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df© 2007-08 go 2016-17 VH$ ~¢H$ H$m {ZînmXZ
Bank’s Performance from 2007-08 to 2016-17

                                                                                                                        (am{e ` H$amo‹S>> _| Amount ` in crores)

2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17

ny±Or Capital 143.44 143.44 143.44 148.13 148.13 152.91 167.54 167.54 204.50 229.41

Ama{jV {Z{Y`m± Ed§ A{Yeof
Reserves & Surplus 4085.07 4753.07 5631.43 6989.68 8127.80 9412.78 9917.56 10316.94 11161.39 12482.53

H$mamo~ma _mZX§S>
Business Parameters

O_mam{e`m± Deposits 55424.42 73983.91 92733.67 116747.50 136142.20 166005.45 193393.01 199345.82 205170.84 220559.62

A{J«_ Advances 39185.57 48512.16 63202.56 86850.40 100469.02 118716.65 137086.30 145066.03 140322.24 140356.79

{Zdoe Investments 16512.38 24937.77 34522.63 43452.74 47474.63 58164.49 66191.21 63412.28 63280.64 64072.98

Hw$b Am` Total Income 5216.33 7174.57 8481.03 10459.62 14510.40 16942.02 19606.29 21038.91 21146.40 22561.78

ì`` {H$`m J`m ã`mO
Interest Expended 3073.24 4376.37 5084.35 6195.51 9870.89 11908.23 14174.88 15486.10  15171.78 15020.46

n[aMmbZ ì`` 
Operating Expenses 891.95 1001.58 1259.95 1641.71 1783.55 1996.79 2392.01 2525.36 2879.60 3101.79

n[aMmbZ bm^ Operating Profit 1251.14 1796.61 2136.73 2622.40 2855.97 3037.00 3039.40 3027.45 3095.02 4439.53

{Zdb bm^ Net Profit 734.99 892.77 1170.25 1413.27 1506.04 1434.67 561.72 584.26      -506.48 561.21

_w»` AZwnmV  Key Ratios

ny±Or n`m©ßVVm AZwnmV (%)
Capital Adequacy Ratio (%) 12.09 13.66 15.00

#12.90
##14.11

#11.94
##13.00

#11.38
##12.33

##12.21
###11.64

##11.80
###11.09

##10.88
###10.56

##11.90
###11.32

Am¡gV AmpñV`m| na à{Vbm^ (%)
Return on Average Assets (%) 1.38 1.28 1.28 1.21 1.06 0.88 0.29 0.28 - 0.23 0.23

B©pŠdQ>r na à{Vbm^ (%)
Return on Equity (%) 17.38 18.23 20.26 20.70 18.20 16.27 5.72 5.68 - 4.64 4.66

à{V eo`a AO©Z (`) 
Earnings per Share (`) $51.24 $62.24 $81.58 $98.50 $101.67 $96.74 $35.75 $$6.97 $$- 5.48 $$5.17

à{V eo`a ~hr _yë` (`)
Book Value per Share (`) $294.79 $341.36 $402.60 $497.62 $558.69 $645.76 $601.95 $$125.16 $$110.94 $$110.82

Am¡gV H$m`©erb ny±Or _| EZAmB©E_ 
NIM to Average Working Funds

2.71 2.26 2.41 2.85 2.48 2.29 2.10 2.07 2.06 2.12

Hw$b Am` _| ã`mOoVa Am` (%)
Non-interest income to total 
income (%)

13.42 17.06 16.95 12.09 10.29 9.49 8.40 7.05 8.21 13.70

gH$b A{J«_m| _| gH$b EZnrE (%)
Gross NPA to Gross  
Advances (%)

1.47 1.14 1.02 0.91 1.26 1.72 3.42 4.81 9.98 11.70

{Zdb A{J«_m| _| {Zdb EZnrE (%)
Net NPA to Net Advances (%)

0.32 0.29 0.31 0.46 0.87 1.19 2.32 3.08 6.53 8.33

bm^m§e Dividend (`) $10.50 $12.50 $16.50 $20.00 $20.50 $19.00 $6.75 $$1.40 $$0.00 $$0.00

#  ~ogb I Ho$ AZwgma As per Basel I.
## ~ogb II Ho$ AZwgma As per Basel II.
### ~ogb III Ho$ AZwgma As per Basel III.

$$ A§{H$V _yë` à{V eò a `2/- hoVw  $$  For FV `2/- per share
$  A§{H$V _yë` à{V eò a `10/- hoVw  $ For FV `10/- per share
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FROM THE MANAGING DIRECTOR 
AND CEO

Dear Shareholders,

I am presenting the Annual Report and financial statements of 
your Bank for the financial year 2016-17.  I would like to share 
with you the performance highlights and financial indicators of 
the Bank along with the business environment within which 
your Bank operated during the year. 

Economic Scenario:

The Indian economy has witnessed several path breaking 
developments in the year 2016-17. From Demonetization to the 
landmark GST Bill passage, the year has seen several initiatives 
& policy reform measures. These changes are taking place in 
the country at a time when inflation is benign amidst a modest 
current account deficit, credible fiscal consolidation efforts, 
rising foreign exchange reserves, increase in foreign inflows and 
growth supportive policy measures and reform initiatives.  

On the economic growth front, as per the second advance 
estimate the Central Statistical Organisation (CSO) estimated 
India’s real GDP growth at 7.1% in the financial year 2016-17 
compared to 7.9% in the financial year 2015-16. Despite the 
transient impact of demonetization on the growth front, India 
continues to be the fastest growing emerging market economies 
in the world. The growth prospects are expected to strengthen 
in the days ahead on account of several factors, including, pick-
up in discretionary consumer spending after remonetisation, 
the emphasis in the Union Budget on the rural economy and 
affordable housing, higher govt. capital spending & pick-up in 
export growth, improved investor confidence after passage of 
bills such as GST, Insolvency & Bankruptcy Code etc.

à~§Y {ZXoeH$ Am¡a _w»` H$m`©nmbH$ A{YH$mar  
H$s Amoa go

{à` eo`aYmaH$mo§,

_¢ {dÎm df© 2016-17 Ho  AmnHo  ~¢H$ H$s dm{f©H$ {anmoQ© E§d {dÎmr` {ddaUmo§ 
H$mo àñVwV H$a ahm hy±& _¢ ~¢H$ Ho  à_wI {ZînmXZ Am¡a {dÎmr` gyMH$mo§ H$mo Cg 
ì`dgm` n{aX¥í` _o§ AmnHo  gmW gmÂmm H$aZm MmhVm hy± {Og_o§ AmnHo  ~¢H$ Zo 
df© Ho  Xm¡amZ H$m`© {H$`m h¡&

Am{W©H$ n{aX¥í`:

^maVr` AW©ì`dñWm Zo df© 2016-17 Ho  Xm¡amZ H$B© ZE {dH$mg XoIo h¢& 
ZmoQ ~§Xr go  Eo{Vhm{gH$ OrEgQr {~b nm{aV hmoZo VH$, Bg df© H$B© nhb 
VWm Zr{V gwYma Cnm` {H$E JE& `o n{adV©Z Xoe _o§ Cg g_` hmo aho h¢ O~ 
gmYmaU Mmby ImVm KmQm, {dœgZr` {dÎmr` g_oH$Z à`mgmo§, ~‹TVm {dXoer 
_wÐm Ama{jV {Z{Y, {dXoer A§Vdm©h _o§ d¥{Õ VWm d¥{Õ g_W©H$ Zr{V Cnm`mo§ 
VWm gwYma nhbmo§ _o§ _wÐm ñ\$s{V gmYmaU h¡& 

Am{W©H$ d¥{Õ Ho joÌ _o§, {ÛVr` nydm©Zw_mZ Ho$ AZwgma H|$Ðr` gm§p»`H$s g§JRZ 
(grEgAmo) Zo df© 2015-16 _o§ 7.9% H$s VwbZm _o§ df© 2016-17 _o§ 
7.1% H$s ^maV H$s dmñV{dH$ OrSrnr H$m AZw_mZ bJm`m h¡& d¥{Õ Ho  joÌ 
_o§ ZmoQ ~§Xr Ho  AñWmB© à^md Ho  ~mdOyX, ^maV A^r ^r {dœ _o§ VoOr go 
d¥{Õerb C^aVo ~mµOma dmbr AW©ì`dñWm h¡& nwZ_w©ÐrH$aU Ho  ~mX Cn^moº$m 
Ho  {ddoH$nyU© ì`` H$aZo _o§ d¥{Õ, JŒm_rU AW©ì`dñWm VWm {H$\$m`Vr Amdmg 
na Ho§ Ð ~OQ _o§ Omoa XoZo, CÀMVa gaH$mar ny±Or ì`` VWm {Z`m©V _o§ VoµOr, 
G$UemoYZ Aj_Vm VWm {Xdm{b`mnZ g§{hVm Am{X O¡go {~bmo§ H$mo nm{aV 
H$aZo Ho  ~mX {ZdoeH$ Ho  AmË_{dœmg _o§ gwYma g{hV H$B© H$maH$mo§ Ho  H$maU 
d¥{Õ g§^mdZmE± gwX¥‹T hmoZo H$s Anojm h¡& 
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As far as the banking sector is concerned, the performance 
remained subdued amidst rising delinquent loans, consequent 
increase in provisioning, persisting corporate sector stress and 
continued slowdown in credit growth. However, the banking 
system has witnessed a steady rise in deposits ever since the 
government announced demonetisation. The substantial 
inflow of deposits in the form of demonetized currency in 
the banking system has prompted the banking sector to cut 
their lending rates so as to revive the demand in the economy.  
Demonetization has also brought the digitalisation of banking 
services to the forefront. The banking sector is laying greater 
emphasis on providing improved services to its clients and also 
upgrading its technology infrastructure, in order to enhance 
the customer experience as well as to give banks a competitive 
edge.   

Performance Highlights:
The major highlights of your Bank’s performance during  
2016-17 are:

Business Growth:
Total Business of the Bank has reached `3,60,916.41 crore as 
on 31st March, 2017 as against ` 3,45,493.08  crore as on 31st 
March, 2016, registering an absolute growth of `15,423.33  
crore.

While total Deposits grew by 7.50% to reach `2,20,559.62 
crore, total Advances increased by  0.02% to reach ̀ 1,40,356.79 
crore as  on 31st March, 2017.

During the year, the Bank concentrated on reducing the Bulk 
deposits and replacing it with retail deposits. The level of Bulk 
deposit has come down from 45.53% as at 31.03.2016 to 
38.34% as on 31.03.2017.

During the financial year Bank has achieved CA, SB and CASA 
targets. The Bank has mobilized `3,719 Crore from 31,13,343 
new SB accounts and `1,545 Crore from 90,287 new Current 
accounts during the financial year.  

Share of CASA in total deposit improved to 26.47% as on 
31.03.2017 as compared to 22.14% as on 31.03.2016.

Asset Quality and Provisioning:
During the year there was severe pressure on quality of assets and 
the rise of NPA in your Bank was not an isolated case but part 
of overall Industry phenomenon.  The Gross NPA of your Bank 
increased from `14,544.25  crore (9.98%) as at 31.03.2016 to 
`17,045.22 crore (11.70%) as at 31.03.2017and Net NPAs 
increased from `9,160.14 crore (6.53%) to `11,692.18 crore 
(8.33%) during this period.

The provision coverage ratio as on 31.03.2017 is 55.17% with 
respect to Gross NPA as against 55.05% as at 31.03.2016.

The focus during the year was on recovery of NPAs. The 
employees rose to the challenge and your Bank could effect a 
cash recovery and upgradation of NPAs to the tune of  ̀ 3350.87 
crore as compared to `1596.04  crore in the previous financial 
year.

~¢qH$J joÌ _o§ ~‹TVo MyH$ G$U, àmdYmZrH$aU _o§ n{aUm_r d¥{Õ, H$mnmo©aoQ 
joÌ X~md Ho  Omar ahZo VWm G$U d¥{Õ _o§ bJmVma H$_r Ho  ~mdOyX {ZînmXZ 
H$_ ahm& VWm{n, ~¢qH$J àUmbr Zo gaH$ma Ûmam ZmoQ ~§Xr H$s KmofUm  Ho  
~mX O_mam{e`mo§ _o§ gVV d¥{Õ XoIr h¡& ~¢qH$J àUmbr _o§ ZmoQ ~§Xr H$s _wÐm 
Ho  ê$n _o§ O_mAmo§ H$s n`m©ßV d¥{Õ go ~¢qH$J joÌ CYma Xamo§ H$mo H$_ H$aZo 
hoVw ào{aV hwB© Vm{H$ AW©ì`dñWm _o§ _m§J H$m nwZ… àdV©Z {H$`m Om gHo & ZmoQ 
~§Xr Zo {SOQbrH$aU H$mo ^r ~¢qH$J joÌ _o§ AJŒUr ~Zm`m h¡& ~¢qH$J joÌ 
AnZo JŒmhH$mo§ H$mo gwYar godm àXmZ H$aZo VWm AnZr àm¡Úmo{JH$s AmYma^yV 
g§aMZm Ho  CÞ`Z Ho  {bE ^r A{YH$ Omoa Xo ahm h¡ Vm{H$ JŒmhH$ AZw^d _o§ 
d¥{Õ hmo VWm ~¢H$mo§ H$mo à{VñnYr© ~Zm`m Om gHo & 

_w»` {ZînmXZ:
2016-17 Ho  Xm¡amZ ~¢H$ H$m _w»` {ZînmXZ {ZåZdV h¡:

H$mamo~ma d¥{Õ:

~¢H$ H$m Hw$b H$mamo~ma `15,423.33 H$amo‹S H$s d¥{Õ Ho  gmW 31 _mM©, 
2016 H$mo `3,45,493.08 H$amo‹S Ho  _wH$m~bo 31 _mM©, 2017 H$mo 
`3,60,916.41 H$amo‹S ahm&

31 _mM©, 2017 H$mo Ohm± O_mAmo§ _o§ 7.50% d{Õ Ho  gmW ̀ 2,20,559.62 
H$amo‹S ahm dht Hw$b A{JŒ_ _o§ 0.02% H$s d¥{Õ Ho  gmW `1,40,356.79 
H$amo‹S ahm&

df© Ho  Xm¡amZ, ~¢H$ Zo AnZr WmoH$ O_mAmo§ H$mo H$_ H$aHo  VWm BÝho IwXam  
O_mAmo§ go ^aZo Ho  {bE Ü`mZ Ho§ {ÐV aIm& 31.03.2016 H$s WmoH$  
O_mam{e`m± 45.53% go KQH$a 31.03.2017 H$mo 38.34% hmo JB©&

{dÎm df© Ho  Xm¡amZ ~¢H$ Zo Mmby ImVo, ~MV ImVo VWm H$mgm Ho  bú`mo§ H$mo 
àmßV {H$`m h¡& ~¢H$ Zo {dÎmr` df© Ho  Xm¡amZ 31,13,343 ZE Eg~r ImVmo§ 
go `3,719 H$amo‹S VWm 90,287 ZE Mmby ImVmo§ go `1,545 H$amo‹S g§JŒhrV 
{H$`m& 

31.03.2016 H$mo Hw b O_mAmo§ _o§ H$mgm à{VeV 22.14% Ho  gmnoj gwYma 
Ho  gmW 31.03.2017 H$mo 26.47% ahm&

AmpñV JwUdÎmm VWm àmdYmZ:
df© Ho  Xm¡amZ AmpñV JwUdÎmm na ^mar X~md ahm Am¡a h_mao ~¢H$ _o§ EZnrE 
d¥{Õ EH$ ANyVm _m_bm Zht h¡, A{nVw nyao Am¡Úmo{JH$ n{adoe H$m EH$ {hñgm 
h¡& AmnHo  ~¢H$ H$m g_JŒ EZnrE 31.03.2016 Ho  14,544.25 H$amo‹S 
(9.98%) go ~‹TH$a 31.03.2017 H$mo 17,045.22 H$amo‹S (11.70%) 
hmo J`m VWm Bg Ad{Y _o§ {Zdb EZnrE `9,160.14 H$amo‹S (6.53%) go 
~TH$a `11,692.18 H$amo‹S (8.33%) hmo J`m&

31.03.2017 H$mo gH$b EZnrE Ho  {bE àmdYmZ Am¡gV 31.03.2016 Ho  
55.05% Ho  ñWmZ na 55.17% h¡&

df© Ho  Xm¡amZ EZnrE H$s dgybr na Ü`mZ Ho§ {ÐV ahm& H$_©Mm{a`mo§ Zo Bg MwZm¡Vr 
H$mo ñdrH$ma {H$`m Am¡a AmnHo  ~¢H$ Zo {nNbo {dÎm df© H$s ZH$X dgybr Am¡a 
EZnrE CÞ`Z Ho  `1596.04 H$amoS Ho  gmnoj `3350.87 H$amo‹S H$s ZH$X 
dgybr Am¡a EZnrE CÞ`Z {H$`m&
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