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Country Club Hospitality & Holidays Limited
CIN: L70102TG1991PLC012714

Regd. Off.: Amrutha Castle', 5916, Saifabad, Opp: Secretariat, Hyderabad – 500 063

NOTICE
thNOTICE is hereby given that the 29  Annual General Mee�ng of the Members of M/s. Country Club 

stHospitality & Holidays Limited will be held on Thursday, the 31  day of December, 2020 at 02.00 P.M. 
through Video Conferencing ("VC") / Other Audio Visual Means ("OAVM") to transact the following 
Business:

ORDINARY BUSINESS:

1.  Adop�on of Financial Statements:

  To receive, consider and adopt:

 a.� The Audited Standalone Financial Statements (Balance Sheet, Profit & Loss and Cash Flow 
Statement) of the Company for the Financial Year ended March 31, 2020, together with the Notes 
a�ached thereto, along with the Reports of the Board of Directors and Auditors thereon.

 b.� The Audited Consolidated Financial Statements (Balance Sheet, Profit & Loss and Cash Flow 
Statement) of the Company for the Financial Year ended March 31, 2020, together with the Notes 
a�ached thereto, along with the Reports of the Board of Directors and Auditors thereon.

2.� Appointment of Director:

 To appoint a Director in place of Sri Y. Rajeev Reddy (DIN: 00115430), Director who re�res by rota�on 
and being eligible offers himself for reappointment.

SPECIAL BUSINESS:

3.� To Appoint Smt. Navya Challa (DIN: 08289816) as an Independent Director of the Company:

 To consider and if thought fit, to pass with or without modifica�on(s), the following resolu�on as an 
Ordinary Resolu�on:

 “RESOLVED THAT pursuant to the provisions of Sec�on 149, 152 and other applicable provisions, if 
any, of the Companies Act, 2013 read with Schedule IV to the said Act and the Companies 
(Appointment and Qualifica�on of Directors) Rules, 2014 (including any statutory modifica�on(s) or 
reenactment thereof for the �me being in force) and Regula�on 27 of the SEBI (Lis�ng Obliga�ons and 
Disclosure Requirements) Regula�ons, 2015 and Rules made thereunder and the Ar�cles of 
Associa�on of the Company, Smt. Navya Challa (DIN: 08289816), who was appointed as an Addi�onal 
Director of the Company by the Board of Directors with effect from June 04, 2020 and who holds the 
office un�l the date of Annual General Mee�ng, in terms of Sec�on 161 of the Companies Act, 2013 
and in respect of whom the Company has received a no�ce in wri�ng from a member under Sec�on 
160 of the Companies Act, 2013 signifying his inten�on to propose Smt. Navya Challa as a candidate for 
the office of director of the Company, be and is hereby appointed as an Independent Director of the 

stCompany to hold office for a term upto five consecu�ve years commencing from 31  December, 2020, 
thup to 30  December, 2025, not liable to re�re by rota�on.”

4.� To ReAppoint Sri Y. Siddharth Reddy (DIN: 00815456) as ViceChairman, Joint Managing Director & CEO:

 To consider and if thought fit, to pass, with or without modifica�on(s), the following resolu�on as a 
Special Resolu�on:
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 “RESOLVED THAT pursuant to the provisions of Sec�ons 196, 197, 198 and 203 read with Schedule V 
and all other applicable provisions of the Companies Act, 2013 and the Companies (Appointment and 
Remunera�on of Managerial Personnel) Rules, 2014 (including any statutory modifica�on(s) or re
enactment thereof for the �me being in force), approval of the Company be and is hereby accorded for 
the Reappointment of Sri Y. Siddharth Reddy (DIN: 00815456), as ViceChairman, Joint Managing 
Director & Chief Execu�ve Officer of the Company for a further period of 5 (five) years with effect from 

st st1  September, 2020 to 31  August, 2025.

 RESOLVED FURTHER THAT the Board be and is hereby authorized to do all such acts and take all such 
steps as may be necessary, proper or expedient to give effect to this resolu�on.”

5.� To ReAppoint Sri Y. Rajeev Reddy (DIN: 00115430) as Chairman & Managing Director:

 To consider and if thought fit, to pass, with or without modifica�on(s), the following resolu�on as a 
Special Resolu�on:

 “RESOLVED THAT pursuant to the provisions of Sec�ons 196, 197, 198 and 203 read with Schedule V 
and all other applicable provisions of the Companies Act, 2013 and the Companies (Appointment and 
Remunera�on of Managerial Personnel) Rules, 2014 (including any statutory modifica�on(s) or re
enactment thereof for the �me being in force), approval of the Company be and is hereby accorded for 
the Reappointment of Sri Y. Rajeev Reddy (DIN: 00115430) as Chairman & Managing Director of the 

st stCompany for a further period of 5 (five) years with effect from 1  April, 2021 to 31  March, 2026.

 RESOLVED FURTHER THAT the Board be and is hereby authorized to do all such acts and take all such 
steps as may be necessary, proper or expedient to give effect to this resolu�on.”

6.� To ReAppoint Sri Y. Varun Reddy (DIN: 01905757) as ViceChairman, Joint Managing Director & COO:

 To consider and if thought fit, to pass, with or without modifica�on(s), the following resolu�on as a 
Special Resolu�on:

 “RESOLVED THAT pursuant to the provisions of Sec�ons 196, 197, 198 and 203 read with Schedule V 
and all other applicable provisions of the Companies Act, 2013 and the Companies (Appointment and 
Remunera�on of Managerial Personnel) Rules, 2014 (including any statutory modifica�on(s) or re
enactment thereof for the �me being in force), approval of the Company be and is hereby accorded for 
the Reappointment of Sri Y. Varun Reddy (DIN: 01905757) as ViceChairman, Joint Managing Director 

st& Chief Opera�ng Officer of the Company for a further period of 5 (five) years with effect from 1  
stAugust, 2021 to 31  July, 2026.

 RESOLVED FURTHER THAT the Board be and is hereby authorized to do all such acts and take all such 
steps as may be necessary, proper or expedient to give effect to this resolu�on.”

BY ORDER OF THE BOARD OF DIRECTORS
For COUNTRY CLUB  HOSPITALITY & HOLIDAYS LIMITED

PLACE: HYDERABAD �����                                  
DATE: 08122020  ����                                 

Y. VARUN REDDY

VICECHAIRMAN, JMD & COO

DIN: 01905757
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Notes:

1.� As you are aware, in view of the situa�on arising due to COVID19 global pandemic, the general 
mee�ngs of the companies shall be conducted as per the guidelines issued by the Ministry of 
Corporate Affairs (MCA) vide Circular No. 14/2020 dated April 8, 2020, Circular No.17/2020 dated 
April 13, 2020 and Circular No. 20/2020 dated May 05, 2020 (collec�vely referred to as “MCA 

thCirculars”). The forthcoming 29  Annual General Mee�ng (“AGM”) will thus be held through Video 
Conferencing (VC) or Other Audio Visual Means (OAVM), without the physical presence of the 
Members at a common venue. In compliance with the provisions of the Companies Act, 2013 (“Act”), 
SEBI (Lis�ng Obliga�ons and Disclosure Requirements) Regula�ons, 2015 (“SEBI Lis�ng Regula�ons”) 
and MCA Circulars, the AGM of the Company is being held through VC/OAVM.  Hence, Members can 
a�end and par�cipate in the ensuing AGM through VC/OAVM.

2.� Pursuant to the Provisions of the Act, a Member en�tled to a�end and vote is en�tled to appoint a 
proxy to a�end and vote on his / her behalf and the proxy need not be a Member of the Company. 
Since this AGM is being held pursuant to the through MCA Circular No. 14/2020 dated April 08, 2020, 
VC / OAVM, physical a�endance of Members has been dispensed with. Accordingly, the facility for 
appointment of proxies by the Members will not be available for the AGM and hence the Proxy Form 
and A�endance Slip are not annexed to this No�ce. However, in pursuance of Sec�on 112 and Sec�on 
113 of the Companies Act, 2013, representa�ves of the members such as the President of India or the 
Governor of a State or body corporate can a�end the AGM through VC/OAVM and cast their votes 
through evo�ng.

3.� Pursuant to the provisions of Sec�on 108 of the Companies Act, 2013 read with Rule 20 of the 
Companies (Management and Administra�on) Rules, 2014 (as amended) and Regula�on 44 of SEBI 
(Lis�ng Obliga�ons & Disclosure Requirements) Regula�ons 2015 (as amended), and MCA Circulars 
dated April 08, 2020, April 13, 2020 and May 05, 2020 the Company is providing facility of remote e
vo�ng to its Members in respect of the business to be transacted at the AGM. For this purpose, the 
Company has entered into an agreement with Central Depository Services (India) Limited (CDSL) for 
facilita�ng vo�ng through electronic means, as the authorized eVo�ng's agency. The facility of 
cas�ng votes by a member using remote evo�ng as well as the evo�ng system on the date of the 
AGM will be provided by CDSL.

4.� The Members can join the AGM in the VC/OAVM mode 15 minutes before and a�er the scheduled 
�me of the commencement of the Mee�ng by following the procedure men�oned in the No�ce. The 
facility of par�cipa�on at the AGM through VC/OAVM will be made available to atleast 1000 
members on first come first served basis. This will not include large Shareholders (Shareholders 
holding 2% or more shareholding), Promoters, Ins�tu�onal Investors, Directors, Key Managerial 
Personnel, the Chairpersons of the Audit Commi�ee, Nomina�on and Remunera�on Commi�ee and 
Stakeholders Rela�onship Commi�ee, Auditors etc. who are allowed to a�end the AGM without 
restric�on on account of first come first served basis.

5.� The a�endance of the Members a�ending the AGM through VC/OAVM will be counted for the 
purpose of ascertaining the quorum under Sec�on 103 of the Companies Act, 2013.

6.� In line with the Ministry of Corporate Affairs (MCA) Circular No. 17/2020 dated April 13, 2020, the 
No�ce cal l ing the A G M  has been uploaded on the website of  the Company at 

Country Club Hospitality & Holidays Limited 29th Annual Report (2019‐2020)

5



www.countryclubindia.net. The No�ce can also be accessed from the websites of the Stock 
Exchanges i.e. BSE Limited and Na�onal Stock Exchange of India Limited at and www.bseindia.com 
www.nseindia.com respec�vely.  The AGM No�ce is also disseminated on the website of CDSL 
(agency for providing the Remote eVo�ng facility and evo�ng system during the AGM) i.e. 
www.evotingindia.com.

7.� The AGM has been convened through VC/OAVM in compliance with applicable provisions of the 
Companies Act, 2013 read with MCA Circular No. 14/2020 dated April 8, 2020 and MCA Circular No. 
17/2020 dated April 13, 2020 and MCA Circular No. 20/2020 dated May 05, 2020.

8.� Explanatory Statement pursuant to Sec�on 102(1) of the Companies Act, 2013 rela�ng to the Special 
Business in the No�ce is annexed hereto and forms part of this No�ce.

9.� The Register of Directors' and Key Managerial Personnel and their shareholding maintained under 
Sec�on 170 of the Companies Act, 2013, the Register of Contracts or arrangements in which the 
directors are interested under Sec�on 189 of the Companies Act, 2013, will be available for inspec�on 
to the Members electronically without any fee by the members from the date of circula�on of this 
No�ce up to the date of AGM, i.e. December 30, 2020. Members seeking to inspect such documents 
can send an email to contact@countryclubmail.com.

10.� Corporate Members are requested to send to the Company's Registrar & Transfer Agent, a duly 
cer�fied copy of the Board Resolu�on authorizing their representa�ve to a�end and vote at the 
Annual General Mee�ng.

11.� The Register of Members and Share Transfer Books of the Company will remain closed from Friday, 
th st25  December, 2020 to Thursday, 31  December, 2020 (both days inclusive).

12.� Shareholders holding shares in physical form may write to the company/company's R&T agents for 
any change in their address and bank mandates; shareholders holding shares in electronic form may 
inform the same to their depository par�cipants immediately, where applicable.

13.� The Securi�es and Exchange Board of India has mandated submission of Permanent Account Number 
(PAN) by every par�cipant in securi�es market. Members holding shares in demat form are, 
therefore, requested to submit PAN details to the Depository Par�cipants with whom they have 
demat accounts. Members holding shares in physical form can submit their PAN details to the 
Company/Registrar and Share Transfer Agents ( M/s. Aarthi Consultants Private Limited)Unit: 

14.� In consonance with the company's sustainability ini�a�ves and Regula�on 36 of the SEBI (LODR) 
Regula�ons, 2015, the company is sharing all documents with shareholders in the electronic mode, 
wherever the same has been agreed to by the shareholders. Further The Ministry of Corporate Affairs 
(vide circular nos. 17/2011 and 18/2011 dated April 21 and April 29, 2011 respec�vely), has 
undertaken a 'Green Ini�a�ve in Corporate Governance' and allowed companies to share documents 
with its shareholders through an electronic mode. Shareholders are requested to support this green 
ini�a�ve by registering / upda�ng their email addresses for receiving electronic communica�ons. 
Members holding shares in the same name under different ledger folios are requested to apply for 
consolida�on of such folios and send the relevant share cer�ficates to M/s. Aarthi Consultants Private 
Limited, Share Transfer Agents of the Company for their doing the needful.
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15.� As per SEBI No�fica�on No. SEBI/LADNRO/GN/2018/24 dated June 8, 2018 and further 
amendment vide No�fica�on No. SEBI/LADNRO/GN/2018/49 dated November 30, 2018, w.e.f. April 
1, 2019 the transfer of securi�es of listed companies shall not be processed unless the securi�es are 
held in the dematerialized form (Demat) with a depository. Hence, the members of the company are 
requested to dematerialize their shareholding to avail the benefits of dematerializa�on. Only the 
requests for transmission and transposi�on of securi�es in physical form, will be accepted by the RTA.

16.� Members are requested to send their queries at least 10 days before the date of mee�ng so that 
informa�on can be made available at the mee�ng.

17.� In case of joint holders a�ending the Mee�ng, only such joint holders who are higher in the order of 
names will be en�tled to vote.

18.� In respect of shares held in physical mode, all shareholders are requested to in�mate changes, if any, 
in their registered address immediately to the registrar and share transfer agent of the company and 
correspond with them directly regarding share transmission/transposi�on, Demat/Remat, change of 
address, issue of duplicate shares cer�ficates, ECS and nomina�on facility.

19.� In terms of Sec�on 72 of the Companies Act, 2013, a member of the Company may nominate a person 
on whom the shares held by him/her shall vest in the event of his/her death. Members desirous of 
availing this facility may submit nomina�on in prescribed FormSH13 to the Company/RTA in case 
shares are held in physical form, and to their respec�ve depository par�cipant, if held in electronic 
form.

20.� The Companies Equity shares are listed at BSE Limited and Na�onal Stock Exchange of India Limited 
and the lis�ng fee for the FY 202021 has paid.

21.� The requirement to place the ma�er rela�ng to appointment of Auditors for ra�fica�on by members 
at every Annual General Mee�ng is done away with vide no�fica�on dated May 7, 2018 issued by the 
Ministry of Corporate Affairs, New Delhi. Accordingly, No Resolu�on is proposed for a Ra�fica�on of 

th thAppointment of Auditors, who were appointed in the 26  Annual General Mee�ng held on 28  
September, 2017.

22.� Details of Directors re�ring by rota�on / seeking appointment/reappointment at the ensuing Annual 
General Mee�ng are provided as Addi�onal Informa�on required to be furnished under Regula�on 
36 of the SEBI (Lis�ng Obliga�ons & Disclosure Requirements) Regula�ons, 2015 to this No�ce.

23.� In terms of the provisions of Sec�on 152 of the Act, Sri Y. Rajeev Reddy (DIN: 00115430) Chairman & 
Managing Director of the Company re�re by rota�on at the AGM. Nomina�on and Remunera�on 
Commi�ee and the Board of Directors of the Company recommend his appointment. Further Sri Y. 
Rajeev Reddy is interested in the Ordinary Resolu�on set out at Item No. 2 of the No�ce with regard to 
his reappointment. Sri Y. Rajeev Reddy, Chairman & Managing Director being related to Sri Y. 
Siddharth Reddy and Sri Y. Varun Reddy may be deemed to be interested in the resolu�on set out at 
Item No. 2 of the No�ce. Saved and except the above, none of the other Directors / Key Managerial 
Personnel of the Company / their rela�ves are, in any way, concerned or interested, financially or 
otherwise, in the Ordinary Business set out under Item No. 2 of the No�ce.

24.� In compliance with the aforesaid MCA Circulars and SEBI Circular dated May 12, 2020, No�ce of the 
AGM along with the Annual Report 201920 is being sent only through electronic mode to those 
Members whose email addresses are registered with the Company/Depositories.
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25.� Since the AGM will be held through VC/OAVM, the Route Map is not annexed in this No�ce.

26.� Instruc�ons for evo�ng and joining the AGM are as follows:

A.� THE INTRUCTIONS FOR SHAREHOLDRES FOR REMOTE EVOTING ARE AS UNDER:

  (I) in compliance with provisions of Sec�on 108 of the Companies Act, 2013 read with Rule 20 
of the Companies (Management and Administra�on) Rules, 2014 (as amended) and 
Regula�on 44 of SEBI (Lis�ng Obliga�ons & Disclosure Requirements) Regula�ons 2015 (as 
amended), and MCA Circulars dated April 08, 2020, April 13, 2020 and May 05, 2020 the 
Company is providing facility of remote evo�ng to its Members in respect of the business to 
be transacted at the AGM. For this purpose, the Company has entered into an agreement 
with Central Depository Services (India) Limited (CDSL) for facilita�ng vo�ng through 
electronic means, as the authorized eVo�ng's agency. The instruc�ons for evo�ng are 
given herein below.

  (ii) The remote evo�ng period commences on Monday, December 28, 2020 (9:00 A.M. IST) 
and ends on Wednesday, December 30, 2020 (5:00 P.M. IST). During this period 
shareholders' of the Company, holding shares either in physical form or in dematerialized 
form, as on Thursday, December 24, 2020 i.e. the cutoff date, (record date) may cast their 
vote electronically. The evo�ng module shall be disabled by CDSL for vo�ng therea�er. 
Those Members, who will be present in the AGM through VC/OAVM facility and have not 
cast their vote on the Resolu�ons through remote evo�ng and are otherwise not barred 
from doing so, shall be eligible to vote through evo�ng system during the AGM.

  (iii) The Members who have cast their vote by remote evo�ng prior to the AGM may also 
a�end/ par�cipate in the AGM through VC/OAVM but shall not be en�tled to cast their vote 
again.

  (iv) The vo�ng rights of Members shall be in propor�on to their shares in the paidup equity 
share capital of the Company as on the cutoff date.

  (v) The details of the process and manner for remote evo�ng are explained herein below:

  (vi) The shareholders should log on to the evo�ng website www.evotingindia.com.

  (vii) Click on “Shareholders” module.

  (viii) Now enter your User ID 

  a. For CDSL: 16 digits beneficiary ID, 

  b. For NSDL: 8 Character DP ID followed by 8 Digits Client ID, 

  c. Shareholders holding shares in Physical Form should enter Folio Number registered with the 
Company.

  OR

   Alterna�vely, if you are registered for CDSL's EASI/EASIEST eservices, you can login at 
https://www.cdslindia.com from   Login-Myeasi using your login creden�als. Once you   
successfully login to CDSL's EASI/EASIEST eservices, click on eVo�ng op�on and proceed 
directly to cast your vote electronically.
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  (ix) Next enter the Image Verifica�on as displayed and Click on Login.

  (x) If you are holding shares in demat form and had logged on to www.evotingindia.com and 
voted on an earlier evo�ng of any company, then your exis�ng password is to be used. 

  (xi) If you are a first �me user follow the steps given below:

  

  (xii) A�er entering these details appropriately, click on “SUBMIT” tab.

  (xii) Shareholders holding shares in physical form will then directly reach the Company selec�on 
screen. However, shareholders holding shares in demat form will now reach 'Password 
Crea�on' menu wherein they are required to mandatorily enter their login password in the 
new password field. Kindly note that this password is to be also used by the demat holders 
for vo�ng for resolu�ons of any other company on which they are eligible to vote, provided 
that company opts for evo�ng through CDSL pla�orm. It is strongly recommended not to 
share your password with any other person and take utmost care to keep your password 
confiden�al.

  (iii) For shareholders holding shares in physical form, the details can be used only for evo�ng on 
the resolu�ons contained in this No�ce.

  (iv) Click on the EVSN for the relevant <Company Name> on which you choose to vote.

  (v) On the vo�ng page, you will see “RESOLUTION DESCRIPTION” and against the same the 
op�on “YES/NO” for vo�ng. Select the op�on YES or NO as desired. The op�on YES implies 
that you assent to the Resolu�on and op�on NO implies that you dissent to the Resolu�on.

  (vi) Click on the “RESOLUTIONS FILE LINK” if you wish to view the en�re Resolu�on details.

  (vii) A�er selec�ng the resolu�on you have decided to vote on, click on “SUBMIT”. A 
confirma�on box will be displayed. If you wish to confirm your vote, click on “OK”, else to 
change your vote, click on “CANCEL” and accordingly modify your vote.

For Shareholders holding shares in Demat Form and Physical Form

PAN Enter your 10 digit alphanumeric *PAN issued by Income Tax Department 

(Applicable for both demat shareholders as well as physical shareholders)

Shareholders who have not updated their PAN with the Company/Depository 

Par�cipant are requested to use the sequence number sent by Company/RTA 

or contact Company/RTA.

Dividend Bank 

Details

OR 

Date of Birth 

(DOB)

Enter the Dividend Bank Details or Date of Birth (in dd/mm/yyyy format) 

as recorded in your demat account or in the company records in order to login.

If both the details are not recorded with the depository or company please 

enter the member id / folio number in the Dividend Bank details field as 

men�oned in instruc�on (v).
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  (viii) Once you “CONFIRM” your vote on the resolu�on, you will not be allowed to modify your 
vote.

  (ix) You can also take a print of the votes cast by clicking on “Click here to print” op�on on the 
Vo�ng page.

  (x) If a demat account holder has forgo�en the login password then Enter the User ID and the 
image verifica�on code and click on Forgot Password & enter the details as prompted by the 
system.

  (xi) Shareholders can also cast their vote using CDSL's mobile app mVo�ng available for android 
based mobiles. The mVo�ng app can be downloaded from Google Play Store. Apple and 
Windows phone users can download the app from the App Store and the Windows Phone 
Store respec�vely. Please follow the instruc�ons as prompted by the mobile app while 
vo�ng on your mobile.

B. � PROCESS FOR THOSE SHAREHOLDERS WHOSE EMAIL ADDRESSES ARE NOT REGISTERED 
WITH THE DEPOSITORIES FOR OBTAINING LOGIN CREDENTIALS FOR EVOTING FOR THE 
RESOLUTIONS PROPOSED IN THIS NOTICE:

1.� For Physical shareholders  please provide necessary details like Folio No., Name of shareholder, 
scanned copy of the share cer�ficate (front and back), PAN (self a�ested scanned copy of PAN card), 
A A D H A R  ( s e l f  a�e ste d  s ca n n e d  co p y  o f  A a d h a r  C a rd )  b y  e m a i l  to  C o m p a ny 
(contact@countryclubmail.com) / RTA email id (info@aarthiconsultants.com).

2.� For Demat shareholders  please provide Demat account details (CDSL16 digit beneficiary ID or 
NSDL16 digit DPID + CLID), Name, client master or copy of Consolidated Account statement, PAN 
(self a�ested scanned copy of PAN card), AADHAR (self a�ested scanned copy of Aadhar Card) to 
Company (contact@countryclubmail.com) / RTA email id (info@aarthiconsultants.com).

C.� INSTRUCTIONS FOR SHAREHOLDERS ATTENDING THE AGM THROUGH VC/OAVM ARE AS 
UNDER:

1. Shareholder will be provided with a facility to a�end the AGM through VC/OAVM through the 
CDSL eVo�ng system. Shareholders may access the same at h�ps://www.evo�ngindia.com under 
shareholders/members login by using the remote evo�ng creden�als. The link for VC/OAVM will 
be available in shareholder/members login where the EVSN of Company will be displayed.

2. Shareholders are encouraged to join the Mee�ng through Laptops / IPads for be�er experience.

3. Further shareholders will be required to allow Camera and use Internet with a good speed to avoid 
any disturbance during the mee�ng.

4. Please note that Par�cipants Connec�ng from Mobile Devices or Tablets or through Laptop 
connec�ng via Mobile Hotspot may experience Audio/Video loss due to Fluctua�on in their 
respec�ve network. It is therefore recommended to use Stable WiFi or LAN Connec�on to 
mi�gate any kind of aforesaid glitches.

5. Shareholders who would like to express their views/ask ques�ons during the mee�ng may register 
themselves as a speaker by sending their request in advance atleast 5 days prior to mee�ng 
men�oning their name, demat account number/folio number, email id, mobile number at 
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