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A. esting in a burrow
deep in the earthy river
bank, it is but a flash of
blue inflight. The
kingfisher - symbolic of the
living environment - also
symbolises Coates's
commitment to and
concern for nature : earth,
water, air, resources.
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Coates touches and adds value to the lives of countless individuals
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^oates of India Ltd has come a very long way
since its incorporation in 1947. For over half a
century, despite the ups and downs of a
competitive marketplace, we have held intact our
leadership status.

This status is hard earned and we take it very
seriously. Our company-wide Quality Policy
clearly enunciates our resolve : "We are committed
to being the leader in the quality of our products
and in the services that we provide to our
customers."

Being number one in product range, product
quality and customer service brings with it the
onerous responsibility of maintaining leadership
status on each of these three fronts. Our success
in doing so can perhaps be traced to two factors.

Varnish plant at Calcutta

Shop floor view at Calcutta factory
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.. and does so silently, quietly and unobtrusively ...
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One is the splendid tradition of shareholders in
India and overseas, employees - whether on the
shopfloor, in the field, in research and
development or in support services - and clientele
having supported and cared for each other over
the years. The second is the high calibre and
morale that characterises the people at Coates of
India at all levels.

Coates's product range in inks is truly wide. Our
seven factories manufacture inks of diverse kinds :
liquid inks, paste inks, screen inks, print finishes
and press room maintenance products - the whole
lot. These inks cover virtually all printing processes
in use in the country today.

The real strength of our impressive product range
lies in the consistently high quality of Coates's
inks, thanks to all work processes being geared
to providing superior product value. All our
factories are being brought under ISO certification
one by one. The focus on quality ensures
uniformly high reliability of our company's
products and services.

Coates's customers come from a wide swathe of
industry : newspapers, magazines, journals,
advertising, packaging, decoration and electronics
amongst others. As an ink supplier, Coates of
India's basic philosophy is to view itself as being
a privileged partner of the customer. The
company shows its care by ensuring consistent
quality as well as, importantly, timely delivery.

4

Our quest for excellence begins with the care we
take in selecting the pigments, resins, oils, solvents
and chemicals that form the raw material of our
products. Our concern is to ensure that when we
select raw material for use we must be certain
that they present no undue hazard to the user or
to society at large.

At Coates, we have strict policies for the use of

A section of the R&D laboratory today
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when people across the country are absorbed in their favourite reading
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