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A range of schemes and services
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Bank, Customer Satisfaction is

not just the end result. It is the driving force

that dictates all its actions from the

beginning to the end. Apart from putting

a smile on millions of faces, its various

initiatives and innovations have succeeded

in producing a remarkable bottomline too.

This Annual Report mirrors this happy

state of affairs.
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Progress at a Glance
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1997-98
Performance Hijglilig-
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PROFIT

The operating profit went up by 41 per cent from Rs. 194.04
crores to Rs. 273.61 crores. Net Profit zoomed to Rs. 105.04
crores from last year's level of Rs.72.91 crores, reflecting a
rise of 44.1 per cent.

CAPITAL ADEQUACY RATIO

As against the RBI's stipulation of 8 per cent, the Capital
Adequacy Ratio, which was at 10.81 per cent last year,
improved further to 11.88 per cent.

BUSINESS GROWTH

The business-mix of the Bank, comprising deposits and
advances, crossed the Rs. 15,000 crores mark, registering a
growth of 27.8 per cent during the year.

DEPOSITS

The deposits registered a growth of 28.7 per cent and
increased to Rs. 10,115.28 crores from Rs. 7,861.31 crores,
surpassing the Rs. 10,000 crores landmark.

ADVANCES

The net advances went up from the level of Rs. 4,043.73
crores to Rs. 5,147.24 crores, witnessing a sound growth of
27.3 per cent during the year.

PRIORITY SECTOR ADVANCES
Against RBI's stipulation of 40 per cent, the ratio of priority
sector advances to net advances reached a level of 42.3 per
cent. In terms of amount, these advances increased by a
healthy 32.95 per cent.

EXPORT CREDIT

With a sizeable growth of 36.5 per cent, the share of export
credit in net advances went up from 11.9 per cent to 13.0
per cent against the RBI's norm of 12 per cent.

INVESTMENTS

The investment portfolio grew by 23.7 per cent from
Rs. 3,719.25 crores to Rs. 4,601.38 crores. The share of
current category investment increased from 70.17 per cent
to 88.43 per cent.

COMPUTERISATION

The number of computerised branches increased from 252 to
290 and that of totally computerised branches from 45 to 95.

PROFITABILITY/PRODUCTIVITY RATIOS
• Operating Profit as percentage to working funds j umped

from 2.27 per cent to 2.55 per cent.

• Return on Assets improved from 0.75 per cent to 0.86
per cent.

• Return on Net worth shot up from 16.50 per cent to
21.34 per cent.

• EPS increased from Rs. 3.52 to Rs. 5.08.

• Per employee business went up from Rs. 0.78 crores to
Rs. 1.01 crores and per branch business from Rs. 10.6
crores to Rs. 13.2 crores.
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Directors' Report
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1997-98 3
Annual Report of the Board of Directors for the year 1997-98

With immense pleasure, the Board of Directors

presents the Annual Report alongwith the audited

accounts of the Bank for the year ended 31st March,

1998.

1. ECONOMIC ENVIRONMENT:

The year 1997-98 was marked by a relative
slowdown in the overall economic growth of

GDP, which decelerated significantly to a

modest 5 per cent from 7.5 per cent in 1996-97.
This was mainly due to a decline in the growth

rate in Agriculture and drop in Industrial growth
rate. The Service Industry, however, showed a
sound growth of 8.9 per cent against 8.1 per cent
in 1996-97.

Encouragingly, the annual rate of Inflation

which was 6.7 per cent at the start of 1997-98,
recorded perceptible deceleration to 5 per cent

in 1997-98. The expansion of Broad Money
(M 3) growth in 1997-98 was higher at 17.0 per
cent as against 16.0 per cent in the pervious year.

The agricultural production is likely to be lower
than the record output in 1996-97, specially in
food grains and commercial crops. The food
grain production, which was 199.3 million
tonnes during 1996-97, is expected to come

down to 194.1 million tonnes, showing a decline
of 2.6 per cent. The industrial production also
showed a slower growth of 4.2 per cent in
1997-98 as compared to 7.1 per cent in 1996-97

and 12.1 per cent in 1995-96.

The balance of payment situation remained
manageable during the years 1996-97 and

1997-98, despite some concerns on the export
front. As per the provisional
data, the export growth was at
a low Tcey registering a growth

of 2.6 per cent in 1997-98.

JflltH-illd

1997-98 ̂  IfR

1997-98 ̂  5 a

1997-98 ̂  ̂ J?T 3̂ T (̂  3)
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crtf 1996-97
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199.3 f^f^R ^ £TT, 3PT

194.1 firf^FT e^T T? 1̂T^ 3>\

I I %% ITcfTR f^ 2.6 Rfcr^TcT tfif

ft^t I I ^nsf 1995-96 ^ 12.1 jricf

^f ^f 1996-97 <£ 7.1 ^fcT?T?T ^t ^^TT 3

1997-98 ^ 3fMte SOTcR ^ 4.2 RtrT?T?f
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Tl

1996-97 i^T 1997-98
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Directors •'

The capital market continued to remain

subdued in: 1997-98, as the resource

mobilisation from primary market

through public issues further declined

from Rs. 14,276 crores to Rs. 4,570

crores during 1997-98.

2. MONETARY AND CREDIT

POLICY:

The Mone'tary and Credit Policy

measures initiated by the Reserve Bank

of India aimed at maintaining a low rate

of inflation, price stability, accelerating

investments and output in economy,

continued financial sector reforms,

reduction in the cost of credit and

streamlining the credit delivery system

etc.

During the year 1997-98, several policy

measures wete announced by the

Reserve B ank of India towards relaxing

policy constraints as also the availability

of resources. Reduction in Cash Reserve

Ratio (CRR), exemption of Statutory

Liquidity Ratio. (SLR)/CRR for inter-

bank liabilities, removal of multiple

prescription of SLR, down-sizing the

minimum amount of Certificate of

Deposits, revision in the interest rate on

CRR etc. were amongst some major

steps, which were taken by. Reserve

Bank of India, which augmented the

availability of resources to the banks.

All these measures had a perceptible

positive impact on the profitability of

the banks. On the other hand,

deregulation of interest rates on

deposits, making Bank Rate as the

reference rate and reducing the same,

relaxing the norms of consortium

lending, giving freedom to banks in
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