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Quality is a way of life
and never an accident. It is

the result of high conviction,
sincere and systematic effort,

continuous improvement
through innovation

and team work. .*
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Commitment to

In pursuit of excellence, Dena Bank is marching towards

new millennium by dedicating the year 1999-2000 as

Tear of Quality Management". Quality is a way of life at Dena Bank.

The main focus will be to continue to serve our customers with value

added products and concern for customer satisfaction. In this direction,

bank has devised an internal quality assessment system covering core

areas of its operations. The aim is to sustain quality consciousness

among the employees, promote customer satisfaction and derive

competitive edge in Bank's operations. We are sure this process will

bring in attitudinal change internally and strengthen our commitment

to quality service through team work
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Directors present at the Board Meeting held on 28th May 1999 for signing the balance Sheet
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PROGRESS AT A GLANCE
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1998-99
PERFORMANCE HIGHLIGHTS 1998-99

HPT Profit
The Net Profit of the Bank increased from Rs. 105.04
crore to Rs. 110.09 crore after absorbing the additional
burden of Rs. 24.03 crore arising out of the proposed
salary revision.

Deposits
The Total Deposits registered a growth of 1 6.6 per cent
and stood at Rs. 11 795 crore. The growth in Aggregate
Deposits (excluding CDs) has been 24.2 per cent during
the year. The market share in deposits increased from
1.58 per cent to 1.61 per cent.

Advances
The Net Advances increased from Rs. 5147 crore to Rs.
6396 crore, with a growth rate of 24.3 per cent. The
market share of the Bank in advances improved from
1.69 per cent to 1.83 per cent.

Capital Adequacy Ratio
Despite a sizeable increase in the Bank's asset portfolio,
the EJank could maintain a healthy Capital Adequacy
Ratio, which should at 11.14 per cent, against the RBI's
stipulation of 8 percent.

Priority Sector Advances
The ratio of Priority Sector Advances to Net Advances
reached a level of 44.4 per cent, much above the RBI
stipulation of 40 per cent. The growth during the year
was 26.2 percent.

Export Credit
" ' '" v .i. . p. t v p. Despite sluggish demand, Bank's Export Credit registered
*rrvfR TFT fc srra^f *P fc f^rtci *m* 19.7 ^TCT a g|.owth of 19 7 per cem The outstanding export credit

fflj ̂  $t ̂  I WR{T Md *TRI jpcT Pfad *TTO constituted 1 2.29 per cent of net credit.
12.29 gteT f" I .

Investments
The Bank's investment portfolio reached a level of Rs.
5646.74 crore registering a growth of 22.7 per cent.
The share of current category investment increased from
88.43 per cent to 96.78 per cent against the minimum
RBI stipulation of 70 per cent.

Computerisation
The number of computerised branches increased from
290 to 390, out of which 158 branches were totally
computerised.

Profitability / Productivity Ratios
- Earning Per Share (EPS) increased from Rs. 5.08 to

Rs. 5.32
- Book value (excluding revaluation reserves)

increased from Rs. 24.37 to Rs. 26.54.
- Per Employee Business went up from Rs. 1.01 crore

to Rs. 1.26 c*-ore and Per Branch Business went up
from Rs. 13.2 crore to Rs. 15.6 crore.

- Profit Per Employee increased from Rs. 0.71 lakh to
Rs. 0.76 lakh.
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NOTICE

005.

DENA BANK
Head Office; Maker Towers'E',Cuffe Parade,Mumbai-400 005.

400 020 3 RMiRbd

, 1999

28 , 1999

1.

HcKH

qr?

2.

3.

fePJ q=f

NOTICE

Notice is hereby given that the Third Annual General
Meeting of the Shareholders of Dena Bank will be held on
Friday,2nd ]uly,1999 at 3.00 p.m. at PATKAR HALL, 1,
NATHIBAI THACKERSEY ROAD, NEW MARINE LINES,
MUMBAI-400 020 to transact the following business:

"To discuss the Balance Sheet and Profit and Loss Account
of the Bank made up to the 31st of March,1999,the Report
of the Board of Directors on the working and the activities
of the Bank for the period covered by the Accounts and the
Auditors Report on the Balance Sheet and Accounts."

RAMESH MISHRA
Chairman & Managing Director

Place:Mumbai
Dated:28thMay,1999

NOTES:

1. APPOINTMENT OF PROXY

The Shareholders entitled to attend and vote at the
meeting are entitled to appoint a proxy to attend
and vote instead of himself/herself. The proxy,in order
to be effective, must be received at the place specified
in the proxy form not less than four days before the date
of meeting.

2. APPOINTMENT OF A REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting
as a duly authorised representative of a company, unless
a copy of the resolution appointing him as a duly
authorised representative certified to be true copy by the
chairman of the meeting at which it was passed shall
have been deposited at the Head office of the Bank not
less than four days before the date of meeting.

3. ATTENDANCE SLIP

For the convenience of the Shareholders Attendance Slip
Cum Entry Pass is annexed to this report.The shareholders
are requested to affix their signature at the space provided
therein and hand over the same at the Meeting. Proxy /
Represenlative of the shareholder should state on the
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NOTICE

attendance slip as 'Proxy' or 'Representative' as the case

may be.

4. BANK MANDATE FOR DIVIDEND OR ELECTRONIC
CLEARING SERVICE (ECS)

(a) In order to protect the investors from fraudulent

encashment of warrants,the members are requested to
furnish their bank account number (Current/Savings),

the name of the bank,and branch where they would
like to deposit the dividend warrants for
encashment.These particulars will be printed on the
cheque portion of the Dividend warrant besides the
name of the shareholder,so that these warrants cannot
be encashed by anyone other than the shareholder.The
above mentioned details should be furnished by the first/
sole holder,directly to the Share Transfer Agents at
Mumbai,quoting the folio number,number of shares
held,detaiis of holdings etc.

(b) The Bank is also offering the faci l i ty of ECS for
shareholders residing in specified cities.A detailed
information sheet about this ECS facility is annexed.This
facility could also be used by the shareholders instead of
the Bank Mandate System,for receiving the credits of

5) ^mfcWl ^f*T y-jHcfivi dividends.

CONSOLIDATION OF FOLIOS

The shareholders who are holding shares in identical
names in same order under more than one folio,are
requested to intimate to the Registrars and Share Transfer
Agents details of such ledger folios of such accounts
together with the share certificates to enable the Bank
to consolidate all the holdings under one folio.The share
certificates wilt be returned to the members after making
the necessary endorsement.This will help the Bank to
offer more effective service to the investors.

6. ' " "'
6. CHANCE OF ADDRESS/DIVIDEND MANDATE

Intimation of change of address, dividend mandate and
the particulars of the bank, branch and bank account

number, which the shareholder desires to incorporate on
his/her dividend warrant should reach to the Bank's

Registrars and Share Transfer Agents before 2nd [uly, 1999
at their following address to enable the Bank to give effect
to such intimation:
PCS Industries Limited,
Unit:Dena Bank,
Hyfa Building No.2,
1st Floor, Safed Pool,
Andheri-Kurln Road, Andheri(E), Murnbai-400072.
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