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A RANGE OF TECHNOLOGY DRIVEN SCHEMES
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AND SERVICES TO MEET DIVERSE CUSTOMER NEEDS
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Information Technology (IT) has gained
importance in every sphere of life. The banking
sector too has been a witness to this growing
phenomenon. Over the period of time, IT has
been simplifying processes to improve quality
and efficiency of banking services, providing an
edge to the customers. Dena Bank has gained
a fairly wide understanding of the situation and
extends the benefits of computerisation through
a majority of its branches and services. This
means a never-ending stream of quality service
at a touch of a button and bringing closer of
the Bank's branches for easy accessabilty. The
best, part however remains that the Bank will
now be able to extend its services to the remotest
of villages in India offering them world-class
banking services. This year's annual report
features the empahsis of the Bank to continue
with the process of adopting computerisation
to gain a upper hand in the challenging world
of banking.
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BOARD OF DIRECTORS

Shri A.G. Joshi Chairman & Managing Director

f3$?R> (21/12/2000^}
Shri Subhash Chandra Vohni Executive Director (w.e.f. 21/12/2000)

Shri Pradeep Kumar

(13/6/2001 $)

Smt Grace E. Koshie iw.c.i. 13/6/2001)

(3/5/2001 ^)
Shri Tulsi Agarwal (W./ 3/5/2001) Shri Manu Chadha Shri S.Ravi
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3$ 2000-2001

(31/10/2000m>)

$\, tft.3TR.
(15/1/2001

(15/1/2001 % 12/6/2001

tte z/ear 2000-2001, the
following Directors, also served
on the Board of Directors of the
Bank :

Shri Romesh Lai
Executive Director
(upto 31/10/2000)

Shri C.R. Gopalasundaram
(t/pfo 15/1/2001)

Shri Anand Sinha
(15/1/2001 to 12/6/2001)

Shri S.C.Patankar
31/3/2001}

TOP MANAGEMENT TEAM

fHR

GENERAL MANAGERS

Shri K. Anantharaman

Shri S.K. Tandon

Dr. C.L. Khandeiwal

Shri Purushottam Kumar

Shri R.N. Pradeep

OFFICIATING GENERAL MANAGERS

Shri R. H. Khandeiwal

Shri P. Paresh Kumar
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YEAR WISE COMPARATIVE PERFORMANCE

9jK£tl3Tfc£U"t*!3ij| Number of Branches

^j\\ Capital

^KBfcf^i (y'l^je^i^i^cj Reserves ( hxcludmg Revaluation

RRtiiii H ̂ TC-sf^^ and Investment Fluctuation Reserves)

^H-MlKKlid^Mld (%) Capital Adequacy Ratio [7o)

f^Sfa" Deposits

-%^fsj - % Increase

3$fa(Rci<?i) Advances (Net)

-%c[f£^ - % Increase

RR^M Investments

PlMlciRaci^^'Mf^d^lifJH Advances to

-9T^Rcpcli3fa - Priority Sector

-^R - Agriculture

- ef^vd£j!4l - Small Scale Business

- Rcioi^l^ H yi^R^dl - Priority bector Advances as %

^f ^ r
-HcioitiKaAMilld^l'isl - Export Credit as 7o to

cf>[yi^?Trr Net Credit

fsfeft^SKDK^K Foreign Business Turnover

HR^Udl'icicir*! C>peratmg Profu

Rc|eiePT/(in1^) Net Profit/doss'1

^eic^Tii^^*i£^i lotal Maff

yfcl^M^i^cM^sny Ker Employee Business

ylclSlKai^hUfilK Per Branch Bus ness

cfjw-^c^^a^ll^l^Hi^^1^! number of Computerised Branches

1998-99

1166

207

342

11.14

11795

16.6

6396

24.3

5647

2772

1004

1110

44.4

12.3

4986

216.01

110.09

14881

1.26

15.6

390

1999-2000

1170

207

423

11.63

13287

12.6

7118

11.29

6915

3034

1128

1217

42.9

12.6

6158

229.94

62.87

14412

1.45

1 7.4

492

i (Rs. in crore)

2000-2001

1175

207

411

7.73

14573

9.68

7002

(-) 1 -63

6887

3164

1159
1241

43.80

14.05

7199

68.10

(-) 266.12

10947

2.07

18.36

592
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2000-2001
SUMMARISED WORKING RESULTS - 2000-2001

35T ̂ cf *Kl«IW tfftsf .̂ 21 ,500

^ wr i
9.68

. 1 3287 <ftf$

! $
38.8 39.5 UĴ ?1?T i?T

1 999-2000 % V.7,11 8 '45^5

2000-2001 35 3teM ̂ . 7,002

fe §? 40
srfiWf 43.80

22,000

cJcFTT ^f 24,332

. 30.00

ftvrf 1 2 Ut̂ 9T

. 983.78

eTCT

14.05'?f^9RT

ft^?ft g^T 4>Kl«IK MUilM^ ̂  "Jft 1 6.9

1 999-2000 r ̂ .6,945
2000-200? % ̂ RH ̂ . 6,887

ffliff ^4 1 999-2000 ff ̂  6,079

2000-2001 ^> ̂ R ̂ . 7,092
%*

f CR 3TW ̂  1 999-2000 ̂  1 2.98 5f̂ ?IcT

2000-2001 ̂  ̂ ?B 1 2.08

1396 3 T , 1609
I fe ^ 3382

BUSINESS GROWTH

The Total Business Mix of the Bank crossed
Rs.21,500 crore mark.

The Deposits registered a growth of 9.68 per cent
reaching Rs 14573 crores from Rs 13287 crores. The
share of low cost deposits (Current and Savings) in
the Aggregate Deposits improved from 38.8 per cent
to 39.5 per cent.

The Net Advances of the Bank decreased from Rs.
7118 crores in the year 1999-2000 to Rs.7002 crores
during the year 2000-2001.

PRIORITY SECTOR ADVANCES

The Ratio of Priority Sector Advances constituted
43.80% of the Bank's Net Credit as against the RBI
norm of 40 per cent.

The Bank issued 24,332 Kisan Credit Cards against
a target of 22,000 Cards, for the year.

Under Housing finance also, the Bank surpassed its
target of Rs. 30.00 crores by disbursing loans to the
extent of Rs. 77.60 crores during the year.

EXPORT CREDIT

The Outstanding Export Credit reached to the level
of Rs 983.78 crores.The outstanding Export Credit
constituted 14.05% of Net Credit as against the RBI
norm of 12%.

Foreign Exchange Business Turnover recorded an
increase of 16.9 per cent during the year.

INVESTMENTS

Investments of the Bank reduced marginally from
Rs. 6945 crores in 1999-2000 to Rs.6887 crores during
the year 2000-2001. However, average investments
have gone up from Rs.6079 crores in 1999-2000 to
Rs.7092 crores during the year 2000-2001. Due to
steep fall in interest rates and prevailing market
conditions, the yield on investments has gone down
from 12.98 per cent for the year 1999-2000 to 12.08
per cent during the year 2000-2001.

VOLUNTARY RETIREMENT SCHEME
Keeping in view the guidelines given by Indian
Banks' Association, the Bank had formulated a
voluntary retirement scheme which was named as
"Dena Bank Voluntary Retirement Scheme, 2000"
(VRS). A total of 3534 employees had opted for VRS
(comprising of 1396 officers, 1609 clerks and 529
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2000-2001
SUMMARISED WORKING RESULTS - 2000-2001

eft (31 *mf 2001 cTcfM 296
520

, 1566

1999-2000%^. 229.94

2000-200

27 3^?T % f̂ 3fr? 1 30

I $ m^ &, 37
eft H^n 1

Tft

31 m 2000 .̂ 17.40
2001 c[> f^ ^. 18.36

sub-staff). As at 31st March 2001, the Bank has
conveyed acceptance of 3382 VRS applications
(comprising of 1296 officers, 1566 clerks and 520
sub-staff).

PROFIT

The Gross Profit of the Bank decreased from
Rs.229.94 crores for the year 1999-2000 to Rs.68.10
crores (Rs 175.93 crores without taking into
account the impact of the VRS) during the year
2000-2001.

Loss of interest income on account of spurt in Non
Performing Assets, impact of Voluntary Retirement
Scheme and other requirements of provisioning has
led to Net Loss of Rs 266.12 crores during the year
2000-2001 as compared to net profit of Rs 62.87
crores during 1999-2000.

CAPITAL ADEQUACY RATIO
Capital Adequacy Ratio of the Bank declined from
11.63 per cent to 7.73 per cent on account of the
eligible capital of the Bank being eroded on account
of the losses being carried forward from Profit and
Loss Appropriation Account. Without taking into
account the VRS related expenditure of Rs 107.83
crores {out of total VRS burden of Rs 459.11 crores)
debited 1o Profit & Loss Account, the Capital
Adequacy Ratio of the Eiank as at 31" March 2001
would have stood at 9.63 percent.

COMPUTERISATION

With computerisation of 100 more branches, the
number of computerised branches went up from 492
to 592, out of which, 292 branches were fully
computerised. About 71 % of the business of the Bank
has so far been covered on Computers.

During 2000-2001, the Multi Branch Banking
facility was extended to 27 more centres and 130
more branches. With this, the number of branches
offering the facility now stands at 165 across 37
centres. 14 ATMs of the Bank are also connected
with this facility

PRODUCTIVITY RATIOS
Bank's Per Employee Business went up from Rs.1.45
Crores as on 31st March, 2000 to Rs.2.07 Crores as
on 31s'March, 2001.

The Per Branch Business increased from Rs.17.40
Crores as on 31st March, 2000 to Rs.18.36 Crores as
on 31st March, 2001.
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DENA BANK
Head Office: Maker Towers, '£', Cuffe Parade, Mumbai-400 005.

f eft

, 2001 eft

"31 *flrf, 2001 ̂  *RTH

: 16 3R, 2001

1.

2.

NOTICE
Notice is hereby given that the Fifth Annual General
Meeting of the Shareholders of Dena Bank will be
held on Thursday, 26th July, 2001 at 3.00 p.m. at
CHAVAN CENTRE, YASHWANTRAO CHAVAN
AUDITORIUM, BEHIND SACHIVALAYA
GYMKHANA, GENERAL JAGANNATH BHOSALE
MARG, MUMBAI-400 021 to transact the following
business:

"To discuss the Balance Sheet and Profit and Loss
Account of the Bank made up to the 31st of March,
2001, the Report of the Board of Directors on the
working and the activities of the Bank for the period
covered by the Accounts and the Auditors Report
on the Balance Sheet and Accounts."

(A.G. Joshi)
Chairman & Managing Director

Place: Mumbai
Dated: 1 6th June, 2001

NOTES:
1. AiPPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND
AND VOTE AT THE MEETING IS ENTITLED TO
APPOINT A PROXY TO ATTEND AND VOTE
INSTEAD OF HIMSELF / HERSELF. The proxy,
in order to be effective, must be received by the
Bank at the place specified in the proxy form,
not later than FOUR DAYS before the date of
the Fifth Annual General Meeting i.e. on or
before the close of office hours on Saturday, 21 st
July, 2001.

2. APPOINTMENT OF A REPRESENTATIVE
No person shall be entitled to attend or vote
at the meeting as a duly authorised
representative of a company or any body
corporate which is a shareholder of the Bank,
unless a copy of the resolution appointing him/
her as a duly authorised representative,
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