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DENA
TECHNO SAVVY PRODUCTS
Anywhere ...Anytime banking
• ATMs 'Credit Cards *Multi Branch Banking "Debit cards

DENA VIDYA LAXMI
EDUCATION LOAN SCHEME

Now...let your child's career ambition soar high

fa DENA
L" 11 CONSUMER DURABLES LOAN SCHEME

A special scheme for the special things you want...

DENA NJWA
HOUSING FINANCE SCHEME

Home is whenere youi heart is

DENA SUVWHA
PERSONAL LOAN SCHEME
Funds to meet your multipurpose requirements.

DENA
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flft *.£.3IK *$ (21/03/2003
Shri B.T.R Reddy ^w.e./: 21/03/2003)

agw 3rate unft (19/01/2003 3)
Shri Atul Ashok Galande (w.e.f. 19/01/2003)

<ft Ht. CT. *ftRf (19/01/2003 it)
Shri C. M. Dixit fw.e./: 19/01/2003)

Ms. Grace Koshie

Ms. Sudesh Yadav

Shri A.G. Joshi, Chairman & Managing Director

4ft «.% *m (12/11/2002 it)
Shri A. K. Rai (w.e.f. 12/11/2002)

J[ TOW

Shri Subhash Chandra Wadhwa
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2002-2003

During the year 2002-2003, following Directors
also served on the Board of Directors of the Bank:

(24/7/2002

Shri S. Ravi

fupto 24/7/2002)

^9. flft

(24/9/2002

Late Shri S. Nayak

(upto 24/9/2002)

i aciici

(18/1/2003 (J&)

Shri Avinash Dalai

(upto 18/1/2003)

30, 2003)
Shri S. C. Vohra

Executive Director
(Retired on April 30, 2003)

5T. . Ecf.

31R. ira.

CT. oft. 'H

3IR.

TOP MANAGEMENT TEAM
GENERAL MANAGERS

Shri S. K. Tandon

30/4/2003) Dr. G. L. Khandelwal (Retired on 30/4/2003)

Shri Purushottam Kumar

Shri R. H. Khandelwal

Shri T. Ramesh Babu

Shri Tilak Raj Chawla

Shri M. G. Sanghvi

Shri Arun Singh Barhat

Shri R. Sridharan

SIR. BT.

on deputation to State Bank of India :

Shri R. N. Pradeep
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M/s. G.M. Kapadia & Co.,Mumbai
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TtaT q t̂ara? Auditors

13T
M/s. Batra Sapra & Co., New Delhi M/s. Faruqui & Co., New Delhi

cJ5.,
M/s. Rajendra Ravi & Harish, Delhi M/s. B. K. Khare & Co., Mumbai

*it)fflti : ̂ a^ cra ,̂ 'f ', ̂ P tf^s, gaf 400 005
Head Office: Maker Towers 'E', Cuffe Parade, Mumbai-400 005.

Pl̂ Sjl* Wfjs % f̂ : ^35? Cfe^, '̂ ', 10 cjt *ilo1d, g>tf5 q^s, gg^ 400 005.

Investor Relations Centre: Maker Tower 'E', 10th Floor, Cuffe Parade, Mumbai-400 005.

T, 3

400 099.

Registrars & Share Transfer Agents: Sharepro Services, Satam Estate.S"1 Floor,
Cardinal Gracious Road, Chakala, Andheri ( East), Mumbai-400 099.
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YEAR

2000-2001

?IRn3Jt ̂  -ti'WI Number of Branches

^t Capital

afi^fiatciqi («j«i«Jp*«a>»t Reserves (Excluding Revaluation

STRfSffcfzff (isT wl̂ on) Reserve)

• CL. • f 0' \

*#m nci)i<icii s^Mlci ( %) Capital Adequacy Ratio (%)

oi*fm&icii Deposits

% ^% % Increase

SlfifrT (£ra?0 Advances (Net)

% ̂ ? % Increase

{ciPitiii Investments

% ~$& % Increase

M<-iicii<sa W tieiittar 3mw Advances to

- Hl*«wepcii fifsT - Priority Sector

- ^sft - Agriculture

- cftj 3?JtT - Small Scale Industries

_, ^ v ^ v rs

-% q> ^T ̂  Hjsjftoxii ftpf 3fraiT - Priority Sector Advances as %

MRaicii'ici cITT Operating Profit

ftgeT pfHT / ?rf% Net Profit / Loss (-)

<£cf *4t|l-0 (•ti'tem) Total Staff (No.)

JjfcT qĵ î l cpKlqî  Per Employee Business

nfcT 9IK3T *Kl«IK Per Branch Business

1175

207

411

7.73

14573

9.68

7002

W1-63

6887

(-)0.40

3164

1159

1241

43.80

76.83

266.12

10947

2.07

18.36

cpw^p^qxi ?ii<gii«i ̂  -MOMI Number of Computerised Branches 592

2001-2002

1135

207

621

7.64

15355

5.36

7523

7.44

7724

12.15

3339

1166

1346

44.05

335.39

11.36

10700

2.21

20.82

674

(Rs. in Crore)

2002-2003

1135

207

,657

9.33

16491

7.40

8436

12.14

8585

11.14

3838

1475

1377

46.18

493.83

114.19

10553

2.42

22.50

862
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gOOV;2002-

7. 40 flfcfflct

. 1 6491
. 15355

?TPTcr
.63 rtfiW^ci

^T 3W 40.78

lWd i>WR iRliS

58 3ITO 39®

2001-2002 % .8277.

2002-2003
^f 9.32

5RT
srflftt

40 ItfdjMd

46.18 »fd!ild

g 2002-03 ?t& 17878
off fg? ̂ tfirr^T srafa gs 111.43%

tl
3TORT

cT^. 35.00 . 110.70
316.29%

JMdfel

fas gj f%39T g^ 2002-2003 gs al̂ FT 1 1 . 15
2001-2002 gs ?>. 7724

5f if g>»ft gi
?. 8585

Pl̂ fi tR 3TRI g^ 2001-2002 ̂  13.80
^ 2002-2003 t 13.04 jrfcRIcf ^

tg> gsr MRiJicn cfw g^ 2001 -2002 gs ̂ . 335.39
^ 2002-2003 g> ^R.^f. 493.83

47.24

fgszrr 2001-2002 g>f ̂ . 11. 36
mi oft 905.19% % i?r ti

gsr

SUSTAINED TURNAROUND '
The Bank successfully sustained turnaround acheived
during 2661-2002!

BUSINESS GROWTH
The Total BusjnessMx of the Bank crossed Ra,25500
croresmark.

The Deposits registered a growth of 7.40 per cent
reaching Rs. 16491 croresf*om15355 crores. The Share
of low cost deposits (Current and Savings) in the
Aggregate Deijosfts improved from 40.78 per. cent to
40.83 per cent. On account of reduced dependence on
high cost deposits, average cost of deposits has
reduced by 58 basis points to 6:65 per bent.

The Gross Advances of the Bank increased from Rs.
8277.74 crores in the year 2001-2002 to Rs. 9Q48.92
crores during the year 2002-2003, i.e. by 9.32 per cent.

PRIORITY SECTOR ADVANCES

The Ratio of Priority Sector Advances constituted 46.18
per cent of the Bank's Net Credit as against the RBI
norm 6f 40 per cent. •" • * '

The Bank has issued in the Financial Year 2002-03,
17878 Kisan Credit Cards signifying 111.43%
achievement of the target for the period under review.

Under Housing finance also, the Bank has made fresh
disbursement of Rs. 110.70 crores against the target
of Rs. 35.00 crores prescribed by RBI, thereby
registering an achievement of 316.29%.

INVESTMENTS

Investments of the Bank increased by 11.15 per cent
from Rs.7724 crores in 2001-2002 to Rs.8585 crores
during the year 2002-2003. Due to fall in interest rates,
the yield on investments including profit on sale of
investments has decreased to 13.04 percent in 2002-
2003 from 13.80 per cent during 2001-2002.

PROFIT

The operating Profit of the Bank has increased from
Rs.335.39 Crores for the year 2001-2002 to Rs.493.83
crores during 2002-2003, i.e. an increase of 47.24 percent.

The Bank recorded, Net Profit of Rs 114.19 crores for
2002-2003, as against Net Profit of Rs 11.36 crores for
2001-2002 i.e. substantial increase by 905.19%.
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t.64 9.33

1 88 3HT
'WI 674 % $<f<to< 862

84.60 utcHJW ^1 <*>KlfilK
ifitzn?

185 91R3pt 95^ rr ̂  l g ^ R 44

ilt 3fk f^r SRH* , 31 iĵ , 2003 s
iwii 80 cR5 V^8 if I

3i in, 2002 ^ 2.21
31 intf, 2003 aft ^, 2.42

31 ^JTcf, gQQ2 î ̂ . 20.82
31 Jffcf, 2003 ̂  H^T ??. 22.50

CAPITAL ADEQUACY RATIO

Capital Adequacy Ratio of the Bank has increased from
7.64 per cent to 9.33 per cent.

COMPUTERISATION

With computerisation of 188 more branches, the number
of computerised branches went up from 674 to 862,
out of which, 585 branches were fully computerised.
84.60 per cent of the business of the Bank has so far
been covered on computers.

The facility of Multi Branch Banking (MBB) has been
extended to 185 branches covering 42 centres of the
country. The Bank has added 44 ATMs during the year
thereby increasing the total number of ATMs to 80 as
on 31st March 2003.

PRODUCTIVITY RATIOS

Bank's Per Employee Business went up from Rs.2.21
crores as on 31st March, 2002 to Rs.2.42 crores as on
31st March, 2003.

The Per Branch Business increased from Rs.20.82
crores as bn 31st March, 2002 to Rs. 22.50 crores as
on 31st March, 2003.
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DENA BANK

Head Office: Maker Towers'E', Cuffe Parade, Mumbai-400 005.

NOTICE

f iwoiil Ml

31 ,

. ft.
cpraf a>r
2003 oil

-4oo ose

cf5

?JW-?rf% ifolt,
efo cF5 Plt&lcp *iusci

04, oj?nf , 2003

1.

a ^ef^ slk HO«M
cmi *iaai*i

2003 ̂ t

"MICK?! qiH

% ̂ T % 95ir wt ftf ̂  araftr 9iPraR, 02
-

2.

Hd«iH *<^ ̂ 1 dd d* Mlsl «1̂ 1i ̂ I'll

Ulfafld ill̂ PlRj ̂  VT
Ra §ai SIT, jti

, 'f ', 10 005 a5 tTRT

3.

qj

Notice is hereby given that the Seventh Annual General
Meeting of the Shareholders of Dena Bank will be held on
Friday, 8th August, 2003 at 4.00 p.m. at Auditorium, Sir
Sorabji Pochkhanawala Bankers' Training College, J.V.P.D.
Scheme, Vile Parle (West), Mumbal- 400 056, to transact
the following business:

"To discuss the Balance Sheet and Profit & Loss account
of the Bank , made upto the 31st of March, 2003, the
Report of the Board of Directors on the working and the
activities of the Bank for the period covered by the Accounts
and the Auditors' Report on the Balance Sheet and
Accounts."

Place : Mumbai
Date : July 04, 2003

A. G. Joshi
Chairman & Managing Director

NOTES:

1. APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND
VOTE AT THE MEETING IS ENTITLED TO APPOINT
A PROXY TO ATTEND AND VOTE INSTEAD OF
HIMSELF / HERSELF. The proxy, in order to be
effective, must be received by the Bank at the place
specified in the proxy form, not later than FOUR DAYS
before the date of the Seventh Annual General Meeting
i.e. on or before the close of office hours on Saturday,
August 02, 2003.

2. APPOINTMENT OF A REPRESENTATIVE

No person shall be entitled to attend or vote at the
meeting as a duly authorised representative of a
company or any body corporate which is a shareholder
of the Bank, unless a copy of the resolution appointing
him/her as a duly authorised representative, certified
to be true copy by the Chairman of the meeting at
which it was passed shall have been deposited with
the Company Secretary, Dena Bank, Head Office:
Investor Relations Centre, Maker Towers'E', 10th Floor,
Cuffe Parade, Mumbai-400 005 not later than FOUR
DAYS before the date of the Seventh Annual General
Meeting i.e. on or before the close of office hours on
Saturday, 2nd August, 2003.

3. ATTENDANCE SLIP-CUM-ENTRY PASS

Forthe convenience of the Shareholders, Attendance Slip-
Cum-Entry Pass is annexed to this report. Shareholders/
Proxy holders / Representatives are requested to affix their
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§3CT s> cff fa> ?J5

PlHiclRdd Trf

t»lll6*ici ti

, ̂ 4 400 099.

5.

6.

OWKI ^WT 5 j d < ( ^ ^f HJioqK, 05
3PR?I, 2003 ^ SJjtWJK 08 3JWf, 2003

7.

8. ',3ft 1996-97, 1997-98, 1998-

99 OT 1 999-2000 fe 3T?%

Msl UN

TOR a)i<4ci<4, $35^ Cfolf, '*$", 10 q*f MJSld, <35q5 ̂ S,
gigf-400 005 ̂  W Îa5 q3 î

9. qiJ5«> RH!<! ost Mldifl qiRqa <aiHl«« WfT ^T fqciRci •
SlcfGq", <rk«KtlKcp| % 3H l̂tT^ iqj qif?cp

10.

8.

9.

signatures at the space provided therein and surrender
the same at the Venue. Proxy/ Representative of the
shareholdershould state on the attendance slip as 'Proxy'
or 'Representative' as the case may be.

4. CHANGE OF ADDRESS

Shareholders are requested to intimate changes, if any,
in their registered address, to the Registrars and Share
Transfer Agents of the Bank at their following address:

Sharepro Services,
Satam Estate, 3rd Floor,
Above Bank of Baroda,
Cardinal Gracious Road, Chakala,
Andheri (East), Mumbai-400 099.

5. TRANSFERS
Share Certificates along with transfer deeds should
be forwarded to the Registrars & Share Transfer Agents
of the Bank at the above mentioned address

6. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share transfer
Books of the Bank will remain closed from Tuesday
August 05,2003 to Friday, August 08,2003 (both days
inclusive) for the purpose of the Seventh Annual
General Meeting.

7. HOLDING OF BANK'S SHARES IN ELECTRONIC
FORM WITH NATIONAL SECURITIES DEPOSITORY
LIMITED AND CENTRAL DEPOSITORY SERVICES
(INDIA) LIMITED.
The Bank has entered into agreements with National
Securities Depository Limited (NSDL) and Central
Depository Services (India) Limited (CDSL) as an Issuer
Company for dematerialisation of Bank's shares. The
investors desirous of holding shares of the Bank in
electronic form may approach any of the depository
participants of NSDL and CDSL.

Shareholders who have not encashed/ received their
dividend warrants for the financial years 1996-97,
1997-98, 1998-99 and 1999-2000 are advised to
approach the Bank's Investor Relations Centre at
Head Office: Maker Towers '£', 10th Floor, Guffe
Parade, Mumbai-400 005 for revalidating their
warrants or for obtaining duplicate dividend warrants.

a3I

Copies of Annual Report will not be distributed at the
Annual General Meeting and therefore Shareholders
are requested to bring their copies of the Annual
Report to the Meeting.

10. Shareholders may kindly note that no Gifts/Coupons
will be distributed at the venue of the meeting.
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