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A RANGE OF SCHEMES AND SERVICES

&1 Frare s o1 AT &1 faemeresh et ot As &1 gfen daRRes ot A

Dena Niwas Housing Dena Vidyalaxmi Education Dena Suvidha Personal
Finance Scheme Loan Scheme Loan Scheme

Dena Savifix & other Deposit Dena ATM & other Techno Savvy Dena Consumer Durables
Schemes Services Loan Scheme
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Dr. Anil K. Khandelwal
Chairman & Managing Director

she & I , it &, fsa AR sh g &, Fefiga i &8 @
Shri A. K. Rai Shri P. Vijaya Bhaskar Shri Sudhir K. Joshipura Shri B.T.R. Reddy

At oo ara 3 guIe T Tear 2N 3igeT e e 3 . en. M © 80 7Y Tl

Smt. Sudesh Yadav Shri Subhash Chandra Wadhwa Shri Atul Ashok Galande Shri C.M. Dixit Shri Manu Cl;adha

ad 2003-2004 B SR Fr=ifiRaa v @ do & P vusa A ot @ -
; During the year 2003-2004, the foliowing Directors also served
; on the Board of Directors of the Bank :

| st v.5h. sieh it e, ¥, Ay gt I oreh i gerelt e

eae vd gae faem P fes (08.01.2004 T) (02.05.2004 )

! (Jafga 31.12.2003) (Ra=ga 30.04.2003)

J Shri A. G. Joshi ShriS.C.Vohra  Ms. Grace Koshie ~ Shri Tulsi Agarwal
Chairman & Managing Director Executive Director (Up to 08.01.2004) (Up to 02.05.2004) , ’}3/)

... (Retired on 31.12.2003) (Retired on 30.04.2003) PRty
S 29/6 A
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(¥ ge - 91U | AW Sitting - Left to Right)

s Rievs o1 e A 8. g o e R . Mo howed
Shri Tilak Raj Chawla Shri T. Ramesh Babu | |Shri Purushottam Kumar Shri M.G. Sanghvi'
(@S U - A 3 ST Standing - Left to Right)
o ST T, SR ot . sher dtsemRiFaee || AdwwgER
Shri P. L. Jakkanwar Sri R. Sridharan | | Shri Arun Singh Barhat | Shri P. Paresh Kumar
(@rfarEs Officiating )
¥ wewEe@ Other General Managers: ) ;
Shri R. N. Pradeep j Shri S. K. Tandon f Shri R. H. Khandelwal
(s 3 gk 4 HRfrgRs T B

(On deputation to Bank of India)



http://www.reportjunction.com
www.reportjunction.com

SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

ferar e

CONTENTS

U5 Page
AR TEHIHD BRI
Yearwise Comparative PErfOrMAaNCE .........cccooiiiiiiiiieeiiee et 04
2003-04 & Hféra srd-uRomy
Summarised Working ReSUNS-2003-04 ..........c.cooveeieieeeeeeeeeeeeeeeeeeeseneseie s ter s st ee s anese s 05
A\ To T O ST UP R UPU R RRRUSRRN 07
a¥ 2003-04 & fere et o Rard
Directors’ Report- 2003-04 ........coo et see st r et ert e s ere s 09
HURe e
COrporate GOVEIMANCE ......ccuuiruieeriieiaiiieeeaeecieeratteesesvesteeaaeeeessnesstessasteeanseeaseeeasenesaes et e sasensneens 33
i qa-
BalanCe ShEET ......ooeieie et an et ettt eea e 50
oY e B o
Profit & LOSS ACCOUNT .....ouiiiiie ettt et es et e e ts et enbae s sr s en e e nee e sresaane e 51
oRaT WRigrt o KA
T Report Of the AUGHOIS ..o st e e s 71
JHE yarg faavor
€ash FIOW STAtEMENT .......ooiiiiii ettt e e sttt enna et ee e eeear et e neasbe e 73
oot ugh . .
Depository SYStem ..o Ll mwane A 75
AHENdanCe-CUM-ENITY SHD .....ooooiveirieeieeiete ettt et ete sttt et s seassa st ssanens st s st esnnereas .77
TR 9
MEMOTable MOMEIES ..ot r et aa e s e st enee e e atse e ae e saeacseeen 79
REIRT BT (o)
Proxy Form (Enclosed)
[ ' .
a1 WI&H 0T Auditors
R R s ., Dol Hod ). & = s &, g9 o v, srafeem, siaer
M/s. Ray & Co., Kolkata M/s. B. K. Khare & Co., Mumbai M/s. S. Jaykishan, Kolkata

H @Ueae SO 0B &., /R Ha el f=wn vog &, sieen de Hf yaenfean ws &., =¥ el

M/s. Khandelwal Kakani & Co., Indore  M/s. Gandhi Minocha & Co., Ambala Cantt  M/s. Bhudladia & Co., New Delhi

WeIE SRt : U TIad, '3, B WS, Ga§ 400 005

Head Office: Maker Towers ‘E’, Cuffe Parade,Mumbai-400 005.

e Wud B : AaR ofad, ‘Y, 10 df #iFer, 36 W, §aE 400 005.

Investor Relations Centre: Maker Tower ‘E’, 10th Floor, Cuffe Parade, Mumbai-400 005.
G3iiTd vd TR ¥dioRY TaiT : IR Gia9sT, 9icH §%¢, 3 3 Hiye,

B Agaw Az, T, SO (QE), TS 400 099.

Registrars & Share Transfer Agents: Sharepro Services, Satam Estate,3* Floor,
Cardinal Gracious Road, Chakala, Andheri ( East), Mumbai-400 099.

| SE— — e e o S _— — —

i

3



http://www.reportjunction.com
www.reportjunction.com

SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

FHAR eI Brd-emes
YEAR WISE COMPARATIVE PERFORMANCE
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2001-2002
Number of Branches 1135
Capital 206.82

Reserves (Excluding Revaluation

Reserve)
Capital Adequacy Ratio (%)

Deposits

% Increase

Advances (Net)

% Increase

Investments

% Increase

Advances to
- Priority Sector
- Agriculture

- Small Scale Industries

- Priority Sector Advances as %
Operating Profit

Net Profit / Loss

Total Staff (No.)

Per Employee Business

Per Branch Business

621
7.64

15355
5.36

7523
7.44

7724
12.15

3339
1166

1346
44.05
335.39
11.36
10700
2.21

20.82

Number of Computerised Branches 674

4

(s 6. W) (Rs.;ﬁ Crore) »

om0 2005 200
1135 1135
206.82 206.82
657 726
6.02 - 9.48
16491 18349
7.40 - 11.27
8436 9412
12.14 11.57
8585 9771
1114 © 13.81
3838 4204
1475 1744
1377 1318
46.18 4465
493.83 " 71089
114.19 '230.50  '
10553 10347
2.42 2.74
22,50 26.96

862 922
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a9 2003-2004 & dféra ord aRome
SUMMARISED WORKING RESULTS - 2003-2004

fReR oSt amEn
& 7 T AEUEl R T YR I3 B e I
TS g SR @

FRIER s
d% &1 $oT PRIGR AHH 3.28000 FRg & TR DI IR
&R Tl

SRR # 11.27 e & i 7ot g8 3ik a8 5. 16491
TRIS | TGIR 3. 18349 TRIS OF Ugd T | FHY FHRIRIAT
# T NI aTeT STHRIRIGT (A1 Td 9ad) &7 3797 40.83
yicrera I gg@x 42.73 vl 8 Tar| 3 AN FTERIEA
R FRdr 39 &= F IR FRIPET & 3ia ana
87 3MEIR 3@ I HF BPR 5.78 Uderd I TS|

% % woa afm af 2002-2003 F 5.9048.92 FRE
FoAR Iy 2003-2004 & SR 6.10011.45 TS & W

59 YR g9 10.64 gfererd & 3fe g3

wafiear & M

yReira Rard do grr FreiRa 40 gfrera & wea & gomn
ﬁéﬁ%ﬁmmﬁmmaamﬁw
44.65 gferera & TN

o 3 fa af 2003-04 & 14025 fvart Hfee &8
SR fw €1 3 i aeme= arafer & weg § 116.88%
@ ot 2

3 fameer & aga o § 3 uRaw Rad 3 g)a
Zrn FafRa . 36.00 TR & @6 B e H 8. 273.47
FIG BT 77 faaRon fean & 31k 557 yeR 39 759.64%
P Jueier &t B

Fraw

d% & e af 2003-2004 & R 13.82 wfererd o gfs
¥ W I§ 2002-2003 B T. 8,584.57 TR/ ¥ IR B
9,771.15 B3 & | Fawit & faeh W e afea gt
TR 3 a 2002-2003 # 13.04 NI ¥ g Ay 2003
2004 F 13.66 Ufegra & W

Gk

& o1 uRama @y 9 2002-2003 & 5. 493.83 IRIS
J ggax gy 2003-2004 F ERF B. 710.59 TS B TAT
3t 43.89 gfcrera @1 afg &5

d 3 a9 2002-03 & forw ©. 114.19 BRg & Fraer ary
@ GO § @ 2003-2004 B B. 230.50 IS BT HaA
oy & foar & srafq 101.86% o o gfs g8 21

CONTINUED TURNAROUND JOURNEY
The Bank continued its turnaround journey by recording
considerable improvement on all the parameters.

BUSINESS GROWTH

The Total Business Mix of the Bank crossed Rs. 28,000
crore mark.

The Deposits registered a growth of 11.27% reaching
Rs.18,349 crore from Rs. 16,491 crore. The Share of
low cost deposits (Current and Savings) in the
Aggregate Deposits improved from 40.83% to 42.73%.
On account of reduced dependence on high cost
deposits, average cost of deposits has reduced by 87
basis points to 5.78%.

The Gross Advances of the Bank increased from
Rs. 9048.92 crore in the year 2002-2003 to
Rs. 10011.45 crore during the year 2003-2004, i.e. by
10.64 per cent.

PRIORITY SECTOR ADVANCES

The Ratio of Priority Sector Advances constituted 44.65
per cent of the Bank’s Net Credit as against the RBI
norm of 40 per cent. '

The Bank has issued in the Financial Year 2003-04,
14025 Kisan Credit Cards signitying 116.88%
achievement of the target for the period under review.
Under Housing finance also, the Bank has made fresh
disbursement of Rs. 273.47 crore against the target of
Rs. 36.00 crore prescribed by RBI, thereby registering
an achievement of 759.64%.

INVESTMENTS

Investments of the Bank increased by 13.82% from
Rs.8,584.57crore in 2002-2003 to Rs.9,771.15 crore
during the year 2003-2004. The yield on investments
including profit on sale of investments has increased to
13.66% in 2003-2004 from 13.04% during 2002-2003.

PROFIT

The operating Profit of the Bank has mcreased from
Rs.493.83 crore forthe year 2002-2003 to Rs.710.59 crore
during 2003-2004, i.e. anincrease of 43.89%:

The Bank recorded, Net Profit of Rs 230.50 crore for
2003-2004, as against Net Profit of Rs. 114.19 crore
for 2002-2003 i.e. substantial increase by 101.86%.
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a9 2003-2004 & ¥iféra ord gRoms
~ SUMMARISED WORKING RESULTS - 2003-2004.

U vatee s
d& @1 Yo vafadr 3 6.02 e & aga} 9.48
wfcrerer & mar 21

e AL

60 31 SITRETSHT BT HHICIGRUT B & HHGLIpa ST
&Y $o1 T=T 862 | FEHR 922 B TAY| I & 680 AU
yofaen swgeiga o do @t 87.77 it & FRER
BIERT & HIETH J & T B

e w1 A (T1. 9. 9)) 30k o TR 3w & 42 B
@ 195 el ¥ 3uets &) 8% 3 a¥ & R 21 3=
T s 3R 39 9BR, 31 AN, 2004 BT FeT TENTH B
T 101 a9 9T T

JeqTEHA AT

¥ o1 9 FHIR) BRIGR 31 AR, 2003 F T 2.42 T
Y gax 31 U, 2004 B 6. 2.74 TS 8 T

i I FRIER 31'%‘:, 2008 & B. 22.50 B3 A
FedR 31 AT, 2004 & & 5. 26.96 a_Is & WA

CAPITAL ADEQUACY RATIO

Capital Adequacy Ratio of the Bank has increased from
6.02% 10 9.48%. '

COMPUTERISATION

With computerisation of 60 more branches, the number
of computerised branches went up from 862 to 922,
out of which, 680 branches were fully computerised.
87.77% of the business of the Bank has so far been
covered on computers. .

The facility of Multi Branch Banking (MBB) is available
at 195 branches covering 42 centres of the country.
The Bank has added 21 ATMs during the year thereby
increasing the total number of ATMs to 101 as on March
31, 2004.

PRODUCTIVITY RATIOS

Bank’s Per Employee Business went up from Rs.2.42
crore as on March 31, 2003 to Rs.2.74 crore-as on 31st
March, 2004.

The Per Branch Business increased from Rs.22.50 crore
as on 31st March, 2003 to Rs. 26.96 crore as on March
31, 2004. :
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qeA
-~ NOTICE

l, “DENA BANK BHNK

Ferr @rIfer - 4R chad, §, % WS, §aF 400 005
Head Office: Maker Towers'E’, Cuffe Parade, Mumbai-400 005,

o
TAEERT G & S & o6 3 o & v ot snadt
S AHRI AT [HAR,, 17 F 2004 B FRFE 3.00 T
FHATE, W) RIS QaaFIame S ¢ Siist, Y.
ar. @, €. v, Reraret (af¥em) grag- 400 056 F Frifsa
BT P GuTed B 3G AT BN -

“31, AR 2004 B JHI 3aTY & BN e & et

d% & qoe-u7 ud aH-a orel, dran-araty § et

o & owe vd Tl R FRee wuee & Rod
T JE-UF T A R aE-wiEs! o R ®
TN

R : 4a% ¥, sfe &, wvdeaE
i - g 15, 2004 aw&rea'mﬁém
fwafor - |

Fear) Bt Frgf

© T 3uRer Y& 3R HaEH SR B/ U SRRURS
ORI R T A it 371 a1 JufRerer X&) e waa
& & fore ufafafer frgem <= @y/at o @mmyent
ittt md &, e gfe SR Py s s w
37T R BT # Yo ISd! aifties FHRT TH
TRE & B9 9 o9 uR & gd srfa oifar, 1233, 2004
B IS BT TG TS B & g a1 399 7d d
o fafsfde wm w ey e & s afgel

2. wiaFi & Prgfe
W 1 o ar e Frer, 7 $o6 Do IRuRS
A, & faftraq it wfaffer & w0 § S O b afem
1 # FufRerd @ A1 HeTEH B o1 aF o T a8
38 9% & 3% faftraq witrss siefofs & wa & gl
fawae wieey, for ww & a8 wiRka g o, 39 |t

o st v g, 6w e e wm

T o [ ¥ a9 & o aR &= gee srfg offEr,
12 37, 2004 T BEHIST BT THY FHG 81 3§ 9d HH
T, ‘€, 10 df Wi, $% e, §a§-400 005 & U
ST A @17 & Fel

3. IaRefy-we-waw odf
YRRER®! B G & fore suferfs we-nder oot s

Rard & @ gew @1 IRRURS/HERAM GR®)/
yffaferdt & srRe & f 3 e e e Rm w3

NOTICE

Notice is hereby given that the Eighth Annual General
Meeting of the Shareholders of Dena Bank will be held on
Thursday, June 17, 2004 at 3.00 p.m. at Auditorium, Sir
Sorabji Pochkhanawala Bankers' Training College, J.V.P.D.
Scheme, Vile Parle (West), Mumbai- 400 056, to transact
the following business:

"To discuss the Balance Sheet and Profit & Loss account
of the Bank , made upto the 31st of March, 2004, the
report of the Board of Directors on the working and the
activities of the Bank for the period covered by the Accounts
and the Auditors' Report on the Balance Sheet and
Accounts."

Place : Mumbai Dr. Anil K. Khandelwal
Date . : May 15, 2004  Chairman & Managing Director

NOTES:
1. APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND
VOTE AT THE MEETING IS ENTITLED TO APPOINT
A PROXY TO ATTEND AND VOTE INSTEAD OF
HIMSELF / HERSELF. The proxy, in order to be-
effective, must be received by the Bank at the place
specified in the proxy form, not later than FOUR DAYS
before the date of the Eighth Annual General. Meeting
i.e. on-or before the close of office hours on Saturday,
Junse 12,.2004.

2. APPOINTMENT OF A REPRESENTATIVE

No person shall be entitled to-attend or vote at the
meeting as a duly authorised representative of a
company or any body corporate which is a shareholder
of the Bank, unless a copy of the resolution appainting
him/her as a duly authorised representative, certified
to be true copy by the Chairman of the meeting at
which it was passed shall have been deposited with
the Company Secretary, Dena Bank, Head Office:
Investor Relations Centre, Maker Towers'E', 10th Floor,
Cuffe Parade, Mumbai-400 005 not later than FOUR
DAYS before the date of the Eighth Annual General
Meeting i.e..on or before the close of office-hours on
Saturday, June 12, 2004,

3. - ATTENDANCE SLIP-CUM-ENTRY PASS

Fortheconvenience of the Sharehoiders, Attendance Slip-
Cum-Entry Pass is annexed fo this report. Shareholders/
Proxyholders / Representativesare requestedtoaffixtheir
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FRIER IR I TH WA R IR DX | IRARD &
yfaffegemt sufefa ag-wdem § qERe ar
e, st o el &), @1 Feer &R

- w § aRad

NIRRT F R & b afe snus dohpd o A g
oRad g3 & o § & IRGR vd TR &R Toie
B 3% Pl © ) giie &

Ao |,

qrew 3T, R Afo,

% 316 Tl & IR,

Fifea W s, T,

- 3R (gd), Ha$ 400 099.

BRI

gt fadre wfga IRy % & gt SR
YR ERAAROT TIie B IR U W NS A I
RURS MR B §a &

d% & RURS Morex 3R MR FRaRoT Sl
Fed o e /W & R § RaR, 10

3, 2004 N TBAR 17 JH, 2004 (@1 &F enfaren)
TP §g @i

s RO o wferat i e e & PRy =
@r-Fe| sraee, dHRURS ¥ IR & F afte
RAYE & e afy T & 379 9y AFR 30|

W@m%ﬁ%mww%@rm
& ITER/HU 3fe & fe=or 7@ e smoaml

signatures at the space provided therein and surrender
the same at the Venue. Proxy/ Representative of the
sharehoider should state onthe attendance slipas 'Proxy'

or "Representative' as the case may be.

4. CHANGE OF ADDRESS
Shareholders are requested to intimate changes, if any,
intheir registered address, to the Registrars and Share
Transfer Agents of the Bank at their following address:

Sharepro Services,

Satam Estate, 3rd Floor,

Above Bank of Baroda,

Cardinal Gracious Road, Chakala,
Andheri (East), Mumbai-400 099.

5. TRANSFERS
Share Certificates along with transfer deeds should
be forwarded to the Registrars & Share Transfer Agents
of the Bank at the above mentioned address

6. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share transfer
Books of the Bank will remain closed from Thursday,
June 10, 2004 to Thursday, June. 17, 2004 (both days
inclusive) for the purpose of the Eighth Annual General
Meeting.

7. Copies of Annual Report will not be distributed at the
Annual General Meeting and therefore Shareholders -
are requested to bring their copies of the Annual
Report to the Meeting.

8. Shareholders may kindly note that no Gifts/Coupons
- will be distributed at the venue of the meeting.
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