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<9I HiSel Board of Directors

£ sreE AR
Shri Ashwani Kumar
3R] UG YeY feere

Chairman and Managing Director

g4t T jfa
Ms. Anna Roy
YR TRBR BT AN

Govt. of India Nominee

2t v 0. 9,
Shri S. P. Sharma
BHMIR FHIN fFed

Workmen Employee Director

2 oo agR,

Shri Vijay Kapoor

HRT WRBR gRI F+gat
Appointed by Govt. of India

£ Afea wa.3wTE

Shri Rohit M Desai
IRR YRS FeTH

Shareholder Director

SRt eom T
Smt. Trishna Guha
HTRTAP feIh

Executive Director

£ TH.Qe. I,
Shri M.L. Gupta
AR FHARY feerd

Officer Employee Director

it /19T R,
Shri Rakesh Goel

HRA TRBR gRI et
Appointed by Govt. of India

£ Yo Hied
Shri Mukesh Mohan
IR YRS S9H

Shareholder Director

2 IR P.TFP
Shri R. K. Takkar
HTRTAP feIh

Executive Director

M § a1
Shri V. Vasanthan
TR Rord 6 & e

Reserve Bank of India Nominee

A 1. IARIFAORH,

Shri J. Balasubramanian

HRA ARPR R e
Appointed by Govt. of India

CIRAEL LD
Shri A. Subramanya,

HRT TRBR gRI et
Appointed by Govt. of India

IR R RN
Dr. P. S. Pasricha
IR YRS FeTh

Shareholder Director

T4 2013-2014 & SRM Frafafea freee ft 96 & e dsa # e 2.
During the year 2013-2014, the following Directors also served on the Board of the Bank

<. W g (24.04.2013 T%)
Dr. Pritam Singh (Upto 24.04.2013)

2t TP fied, (29.09.2013 T6)
Shri S. K. Jindal (Upto 29.09.2013)

2t T.3h.2 (31.01.2014 )
Shri A. K. Dutt (Upto 31.01.2014)

"ﬁ?\_rlﬁ TR (16.04.2014 D)
Shri Rajat Sachar (Upto 16.04.2014)

Jifaftrs Sa@mRies Statutory Auditors

H.Q¥.Q. 997 US &, T8 faeel!
H.Q.XALSASRRT U0S ., SEAR
H.3TE YU =10, <+Tg

H I UTE. US &., AT,

M/s S N Dhawan & Co., New Delhi
M/s S C Ajmera & Co., Udaipur
M/s Anand & Ponnappan, Chennai

M/s AP A S & Co., Raipur
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HEY4YD U General Managers

2t TH.%.3M1 Shri M K Sharma
2l 3TR.TH.9RT Shri R S Bora
it f.u9.5a1 Shri B M Nanda
ft 9. . M1feAT Shri M K Bhatia
it UN1.%. 911 Shri S K Sharma
it &.%. 91l Shri T K Pal

#fl TH.RPKR Shri S Sarkar

8. it .30 9141 Shri K C Chhipa

9. ) $1.%.g311 Shri D K Dua

10. it U.%.91641 Shri S K Wadhwa

1. it <. <. shri G € Garg

12. &} YIoNg 3RETE Shri Rajiv Aggarwal
13. 1t .09 Shri C S Meena

9 2013-2014 P SR Fr=feRad TemEyD N §6 o Jar 4 o

During the year 2013-2014 the following General Managers also served the Bank

4 TH.6.54 (YA.9.)Shri M. K. Jain (CGM)
#} STR.%.7< Shri R K Gupta
it TH.T.92 Shri S N Patel

T IR
2t IR, S PfeREA

S Al
£ s R

H. IR QA (Sfea) ursae fafies,
I S b,

e PIelad, §hT W.52 3 56, AT 4.~ 13-U-d1, A HTHT
CHIBIM GaaiSl & TN, SfERI Fell IS, AT 1D, Has - 400 072.

TABIE : 67720300/ 400/ 353/ 385
Tl : 2837 5646

éﬁa: sharepro@shareproservices.com

4. it 9.%.Rig @d shri J K Singh Kharb
5. 7} UF1.31 319 Shri N Rama Rao

Compliance Officer

Shri R Jothi Kalingaraayan

Company Secretary

Shri Amit Kumar

Registrars and Share Transfer Agents

M/s. Sharepro Services (India) Private Limited
Unit: Dena Bank,

Samhita Complex, Gala No. 52 to 56, Bldg. No. 13 A-B,
Near Sakinaka Telephone Exchange,

Andheri-Kurla Road, Sakinaka, Mumbai- 400 072

Tel: 67720300/ 400/ 353/ 385

Tele- Fax: 2837 5646

E-mail: sharepro@shareproservices.com

AEwyul

Important Information

YT Jiferd AT % 1.10 9T TRR (11%)

Proposed Final Dividend |% 1.10 per share (11%)

el 9 Ygd Bl iy 21.06.2014 3 28.06.2014 Book Closure 21.06.2014 to 28.06.2014

1Y A= 9% B T | 2IfaR, 28.06.2014 Date and Time of AGM Saturday, 28.06.2014

CRSEER (91d: 11.00 EIT:}[) (11:00 A.M.)

T AT I3F BT JNECSINTH, TR ARTESN GreRgMETel | AGM Venue Auditorium, Sir Sorabji

E2IG] Jp3 yfdneror H@ﬁl@ﬂ?—[ SECIRAS Pochkhanawala Bankers’
ThH, PR IRYATA & T, Training College, J.V.P.D.
SEACERICKCIRCE)) Scheme, Near Cooper Hospital,
ﬂ.—{% - 400 056. Juhu Vile Parle (West),

Mumbai-400 056
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Y@ NOTICE

a1 S
DENA BANK

TET BTITeR, <1 HTURE AR, A1, SN @i, IaT-Gell BIeciad, diaT (Td), §a5-400 051.
Head Office: Dena Corporate Centre, C-10, G Block, Bandra Kurla Complex, Bandra (East), Mumbai-400 051

SRl

TA] §R1 Y21 & S & % S1 9% & ¥RR gR$] 31 oRed! afie
AT |1 WMER, 28 S, 2014 BI YId: 11.00 T AHIYE, AR ARTGSH
JrIITTATe Seb¥d TR1eToT HeTfaeerd, SL.a a8 wh i, fael aref (ufdm)
HaS - 400 056 ¥ TR BRI BT FUIET B &g AT BHI.

1. “31 ATd 2014 & o TF 3R I TNIG B FA 99 &6 oM Td &I
oIdl, 9% & BB U4 TRIRRT R fees wosd &1 Rare qen god
T 3R T R o] RIeh] B RIS W fraR-fawed, srgres vd offier
HEAL”

2. “fo<i 99 2013-14 & U SR IRRT TR omaier enfyd By

FIeeTe HUSe & ATRATTAR

P T B
s B
WM : a8 (317 PHAR)
eI : 19.05.2014 Ireel Ud ydy a9
fewfrt
1. @ Fgfm

|1 # YRR & 3R AAGH B BT/ b IIH TRRERS T I R
J1 ¥ R 3/ 1 SURR Y& M1 Ade $3 & fory wfif=ify fFrgaa
B BT UE BN/ BN URICIR g9l 81, 39 g 9 uiafl e
B P U A AR B H AT ASReEd! IS AH Tl B
TRIE 9 $¥ W B IR &7 Jd 310 AHaR, 23 S, 2014 BT HTH-BIST
BT T A BN b I A1 IAH @ 96 Bl Il wrd R e
T 81 ST AR

2. yiitrea sfafii o fgfm

TN BT Hr IR fresm, S 96 &) SRReRS 81, & faftad mited
il & w9 # B8 o Y fed | H SRR I8 A1 AAGH S
BT T4 qH IA T1 B 99 qp [ I fAfdraq witrpd aiaiy & w9
# IR fowae deed, o w1 # a8 TR gl of, Sk JWTaii R
FAa fohan gan, 1 gl sieRed! aiftfes M= |+ &) fafdr & &5
H IR & I8al I WHAR, 23 S, 2014 B HTHETS &1 THI TAT
B 9 Q@ S Afd, 1 %, JUH BRIy, S BTIRT ey, dRN
AT, 10, S e, qiGT-Fell PIciad, il (Yd) s 400 051. &
UIRT STHT 5 T & S,

3.  SURURI-we-yae gl

RRERG] B Gfaen & fog SufRfa-we-yaw 74 g9 RIS & e derd
2. YRRYRS AR TR 1/dTerda Sl 9 o/ R © fob 9 3a#
Q1Y %A WR 379 BRIER PHRb S T WIS TR TR B | TRYRD
P wiftrd il / gl SuRRifa-we-gdw v=l § g a1 it
ey, Sif 1 R 81,1 Seoikd Y. |1 3ere H a9 &1 AR hae
g IR T B - T U P MR W B < S,

NOTICE

NOTICE is hereby given that the Eighteenth Annual General Meeting
of the Shareholders of Dena Bank will be held on Saturday, 28" June,
2014 at 11.00 A.M. at Auditorium, Sir Sorabji Pochkhanawala Bankers’
Training College, J.V.P.D. Scheme, Near Cooper Hospital, Juhu Vile
Parle (West), Mumbai-400 056 to transact the following businesses: -

1. “To discuss, approve and adopt the Balance Sheet and Profit & Loss
Account of the Bank, for the year ended 31t March, 2014, the report
of the Board of Directors on the working and activities of the Bank for
the period covered by the Accounts and the Auditors’ Report on the
Balance Sheet and Accounts.”

2. “To declare Final Dividend on Equity Shares for the financial year
2013-14".

By Order of the Board of Directors
For Dena Bank

Place: Mumbai
Date: 19.05.2014

(Ashwani Kumar)
CHAIRMAN & MANAGING DIRECTOR

NOTES:

1. APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND AND
VOTE INSTEAD OF HIMSELF/ HERSELF. The proxy, in order to be
effective must be received by the Bank at the place specified in the
proxy form, not later than FOUR DAY'S before the date of the Eighteenth
Annual General Meeting i.e. on or before the close of office hours on
Monday, 23 June, 2014.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as a duly
authorized representative of a company or any body corporate which is
a shareholder of the Bank, unless a copy of the resolution appointing
him/her as a duly authorized representative, certified to be true copy by
the Chairman of the meeting at which it was passed, shall have been
deposited with the Company Secretary, Dena Bank, Investor Relation
Centre, Dena Corporate Centre, 3rd Floor, C-10, G-Block, Bandra
Kurla Complex, Bandra (East), Mumbai- 400051 not later than FOUR
days before the date of the Eighteenth Annual General Meeting i.e. on
or before the close of office hours on Monday, 23 June, 2014.

3. ATTENDANCE SLIP-CUM-ENTRY PASS

For the convenience of the shareholders, Attendance Slip-cum-Entry-
Pass is annexed to this report. Shareholders / Proxy holders/ Authorised
Representatives are requested to affix their signatures at the space
provided therein and surrender the same atthe venue. Proxy / Authorised
Representative of the shareholder should state on the Attendance slip-
cum-entry pass as ‘Proxy’ or ‘Authorised Representative’ as the case
may be. Entry to the venue will be permitted only on the basis of valid
Attendance Slip-cum-Entry Pass.
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a1 NOTICE

4. W T TG

I BT ITRYRBT BT IR 3R IR 31RO SRR AT h AT T4
3R AR BT U= JATRR B b e H WAER, 21 [, 2014 1
WIMAR, 28 S, 2014 (AT & 2fiat) T 95 24 |

5. T BT YT

e Hed §RT IR AT BT 3T &1 28 S 2014 T R
& 3fARVT & U UT SFRIY W R 1 & 16 I TRRURD] B fohan
S RS IR AR BTSN 6 4 HIS[E & iR a1 74 28 S, 2014
BI 46 & TRURD] b AER H T 2, A W TRRURS 5 9199
YRR JHTISRT WY H & Se AR BT YA, RSuiies) gRT 20 S,
2014 B FATK HHBTS & THI T It AT Wi & faarot gen
9% @ Ud 9 & fqaR01 F MR TR fHAT ST, AT & I dbi
TRIG 10 JelTs 2014 B 3R 98 a1fies AT 43 &1 IR 4 30 et
P ISR S / STHT B ST,

6. 3cRUl

BTSN WY H &R AR AT G5} B RVl [Jorkg Afed 9 & doigs

T4 3IERT Yolve BT ST STHT AR,

7. AN SAFGIS FARNEE W1 (TH.3.0.09) a1 e e &
fore 9 @1 ftew

o ATTE DY IR STET BE AV B, I eraitia e AR (T
EUB.EL)/ T SeAaS i+ THTNE T (VH.3.301.099.) & 07y | IR
YRGBT B W F S B R IRRURBT & IR goiaei~h v H 8,
IR AR 2 o6 T 3 Il # S7ere giRac &l a1 3R §% @ &
TR (71 @ e, A€ B €1, 9 BT U .SS.N.SMR. 317 3. U.
). Brs G Aled) AT Feuiforest Tewrll &1 gid gfad &Y, aife .
UGS/ UA.EN.UE. & ATeEH | AW @ IR gRd S 81 9. R
IRRYRG] & IRR FEHT U H & 4 39 A H 3MaeIdh HRATS & oI 19
feuifored weurh & dud &,

T ¥R IRBT &6 IR HIfad 9 8 € 9 19 S & fqavor/ rera faavo
D1 I P & a2 b g B AT P & IR ARV Yoie Bl faid
20 ST 2014 BT A1 A T8l 39 AIfed # 7 & T 00 1) #ol.

8. <A Py U aviv, af P A A

U IRRYRS! T2 faxiia ¥ 1996-97 I 1999-2000 T2AT 2006-07 A
2013-14 (3FRH) BF AT IRCT BT THEIDHR T8 fHAT 2 / i ure
T2 foran 2, ST Fae ® o 9 geliore MY aRe SR &</ I 99
B ©G 9% b IWER Td IR 3RV Gole | HUH .

BT ST (SUHHT BT ARRTEYT Ud 3fRoT) = 1970 &Y 9RT 104
F AR, AN &< A WA H AR & A I8 TP A BT IR0
IS Y& © AT D ToIT DI <rar &1 fopan I a1 S o sty
2013 B YRT 125 P T8 AR WRDR gRI AT e feror vd gren
B (3M3.3.0.U%.) # 3R & fe=m Srgem 3iR fort &fom o IaH 31s.
$.9.U%. B NG B TS 2 98 39 T & fiid 991 T =M &6 SR
9 T &b ey H B I Ul B BT 9T B

9. udH yRaeH

W eRRYRS ] TRR IRl Scidgie w9 H & 3749 FRY & &
I Goilard W H, TS BIS TRac 311 © A1 S| T 37T+ FSuTiore<y
BT < 9 fb ISR T §6 & IR SR Tolve] Bl 3R W I/R
g, foTTan! AR aTRar Wifte w0 # 7, IA R 2 foh 9 37 doligpd
Td # IS BT IRTT 81 A1 IAD! Gl FrEfaRad o0 W IRRGR 2
9% P IR BTV YoIve] BT <.

4. BOOK CLOSURE

The Register of the Shareholders and the Share Transfer Register of
the Bank will remain closed from Saturday, June 21, 2014 to Saturday,
June 28, 2014 (both days inclusive), for the purpose of Annual General
Meeting and for ascertaining the entitlement of dividend.

5. PAYMENT OF DIVIDEND

Payment of dividend to shareholders as proposed by the Board of
Directors shall be paid to those shareholders holding shares in physical
form, whose names appear on the Register of Shareholders of the
Bank as on 28" June, 2014 after considering the request for transfer of
shares received upto 20" June, 2014 and in respect of shares held in
dematerialised form, the dividend will be paid on the basis of beneficial
ownership details and address, Bank Account etc. as per details to be
furnished by the depositories as at the end of business on 20" June,
2014. The date of payment of dividend will be 10" July, 2014 and will
be mailed / credited within 30 days from the date of Annual General
Meeting.

6. TRANSFERS

Share Certificates in case of physical holding along with transfer deeds
should be forwarded to the Registrar & Share Transfer Agent of the
Bank.

7. NATIONAL ELECTRONIC CLEARING SERVICE (NECS) and
Bank Mandate for Dividend payment

The Bank will credit the dividend amounts to the bank accounts of the

shareholders through National Electronic Funds Transfer (NEFT) /
National Electronic Clearing Service (NECS) facility, wherever possible.
The shareholders, who are holding the shares in electronic form, are,
therefore, requested to inform their Depository Participants about
their latest change of address and bank mandate details (including
new account number, if any, bank’s MICR and IFS Code numbers)
immediately to ensure prompt crediting of the dividend amounts
through NEFT / NECS. The shareholders who are holding the shares in
Demat form may approach their DEPOSITORY PARTICIPANTS ONLY
for necessary action in this connection.

The Shareholders who are holding their shares in physical form should
furnish / update their Bank Mandate details to the Investor Relations
Centre of the Bank or to the Share Transfer Agent of the Bank at the
address given in this Notice below on or before 20" June, 2014.

8. UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their Dividend Warrants /
received dividend for the financial years 1996-97 to 1999-2000 and
2006-07 to 2012-13 and 2013 -14 (interim), are requested to contact
the Registrar and Share Transfer Agent of the Bank for revalidation /
issue of the duplicate dividend warrants.

As per Section 10B of the Banking Companies (Acquisitions and
Transfer of Undertakings) Act, 1970, the amount of dividend remaining
unpaid or unclaimed for a period of seven years from the date of
transfer to the Unpaid Dividend Account is required to be transferred
to the Investor Education and Protection Fund (IEPF) established by
the Central Govt. under Section 125 of the Companies Act, 2013 and
Section 205 C of the companies Act 1956 the person whose amount
is transferred to IEPF will be entitled to get refund in respect of such
claims in accordance with rule made under this section.

9. CHANGE OF ADDRESS

Shareholders whose holding are in Electronic form are requested to
intimate changes, if any, in their registered address to their Depository
and not to the Registrar & Share Transfer Agents and Shareholders
who are holding the shares in Physical form are requested to intimate
changes, if any, in their registered address, to the Registrar and Share
Transfer Agents of the Bank at the following address:
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Y= NOTICE

IRy afdT (Efean) . fo

e : 1 4P

13 T/t AftEdT BTrcIRd, Tl 4. 52 3 56
ATh T SfTh I+ TaReoT

e Pl IS, AP DT

HaS - 400 072.

AT 022-67720300/400
10. JUAT $-HA T Uolipd PP WA § A & AT | U<
B

S AT AT, YR WRBR - 3T IRIF H.17/2011 f&=iep 21 it
2011 T 18/2011 f&His 29 3T 2011 ERT BlART AR T TATRT
IR0 6 IUN fhT & FORIP gRT S 1T AT IShT b AIfed, ol
IR GRBT BT 96 §RT G BT Y Y 7 T R Selagi~d Aegq
A U THd . TIb GRSl b A1 GAEEd IR H B 8 H By
M G ERT BT BT 0 diffis RUIE &) e Bt /9w I T
RRURGT BT Ao & foTy orgafd &1 718 8 FFd 39 Ieed & fog don
S I $-H Wl GOl &. AN, GGl BRR P WS 35(d) B ATAR
SRRYRG] BT -G B T S-Fl gRT Aol S, R SRReRST o
M TH 3T S-Hl 3MME. S Tolighd &) BRI & IR Sh IR HIfdF 39
H 3, ST AR & fF T o0 4 o1 ¥ IRVRGR Td 3fRor Tole &
TR Gollghd M. AfE Ih R geldgie 39 H ¢ A1 d 17 feqrioresy
IR P TR 37T S-Hef JMMSST TOf HRATY dTih Sh 18 STbT GIATIS
I -7 T R SoIaglih AEH | ol S e, S9! Gfaen & forg
39t o fravor Jferd a1 o forg wrfe arffes RIS & w1 % o9 8 Hor 2.

11. $-Hae™ gfspan

ISP P DRATS SolaSI~h TG & gRT B S 3R S golaeli~ih
HEH W AAGT B B GaeT Y& PR I8 8. STANTH s e, THas
T UF1.U. 1.0, §RT GRId $-AdeT dsh IRRURST BT AR 37K YUS <
Toie §RT Uoiigd ST / TTs UIRe / Sl 1 3ifch dRIg 3121id YhaR, 23
Hg 2014 B HRIGHI A B P FHI Sl ST H2H AT 9 & 918
URYRS ERT G daall ST 2. IARURG] BT $id SIS gl I 96
T T A1 BT 3R I &Y Y 1 Aehedl o feIQ 791 /T b=l
BN S-AAaM UfhAT (AR, 22 S 2014 | HIGAR, 24 ST 2014 Th
el 1. TRRYRS §R1 U IR e 63 ST & 916 IS4 e a1
5T T AP, IS AART BT [T TR ToRA A1t BT s BRI,
e ar §-Haa Aty T B B fAfY & 3 rifeas @Y emafty 9B
I P PHAINAT BT BISHI BH A HH a1 AT 61 SURART F arel &1
IFTeATep BN, Afdeehdl S-Ade™ & A | fy U Aae & gRomai
P fIaRoT STSTelle R 3R Afgermapal &) Rulid IR BYP I 96 &
e BT YOI, S-HAEH B I 9fhaT 986 A I &7 vget & @ &
ST, aifies AT 98 &1 HRIGAN H &) T Hal b ey H AaGH
iR B TaE™ R & 8L

IREN GRS GG I
Fd <1 §F

G
'F’f&(/

(37T PHR)
38T Ud U e

I : g
fedi® : 19.05.2014

Sharepro Services (India) Private Limited
Unit: Dena Bank,

13 A/B Samhita Complex, Gala no.-52 to 56,
Near Saki Naka Telephone Exchange,
Andheri Kurla Road, Saki Naka,

Mumbai 400 072

Tel: 022-67720300/ 400

10. RECEIVE DOCUMENTS THROUGH E-MAIL BY REGISTERING
YOUR E-MAIL ADDRESS

The Ministry of Corporate Affairs, Government of India had taken a
“Green Initiative in the Corporate Governance” vide its circular nos.
17/2011 dated April 21, 2011 and 18/2011 dated April 29, 2011 vide
which the company may serve the Notice of General Meetings, Audited
Financial Statements, Directors’ Report, Auditors’ Report, etc. to its
shareholders through electronic mode, at the E-mail address provided by
them to the Company. The listing agreement with the Stock Exchanges
also permits a Company to send soft copies of the Annual Report to
all those shareholders who have registered their email address for the
purpose. Further, as per clause 35B of the Listing Agreement e-voting
process will be mailed to shareholders through e-mail. Shareholders
who have not yet registered their e-mail id are requested to register
the same with our R&T Agent, if holding the Bank’s shares in physical
form and with depository participant if holding the Bank’s share in
electronic form, so that all such documents can be served upon them
henceforth in electronic mode at the said Email address. For the sake of
convenience a format for intimating e-mail details is attached as a part
of the Annual Report.

11. E-VOTING PROCESS

The business shall be transacted through electronic voting system and
the Bank is providing facility for voting by electronic means. The User
Id, Password and E-voting cycle will be sent to all shareholders on the
cut-off date i.e. the close of the business hours on Friday, 23 May,
2014 by our R&T Agent, generated by NSDL, by registered post/ speed
post/ e-mail. After the first login, the password has to be changed by the
shareholders. The shareholders have to choose the Bank’s name from
the drop down list and cast their vote for all the resolutions contained
therein. The e-voting process shall remain open from Sunday, 22
June, 2014 to Tuesday, 24" June, 2014. Once a shareholder casts
his vote it cannot be modified subsequently. The agency shall block
the votes at the end of the voting period. The Scrutinizer shall within a
period not exceeding three working days from the date of conclusion
of the e-voting period, unblock the votes in the presence of at least
two witnesses other than employee of the Bank. The Scrutinizer will
download the details of the voting results done through e-voting and
prepare the Scrutinizer's Report and forward it to the Chairman of the
Bank. The whole process of e-voting shall be completed three days
prior to the meeting. The voting process in respect of the items on the
agenda at the AGM shall be only by poll.

By Order of the Board of Directors
For DENA BANK

’

Place: Mumbai
Date: 19.05.2014

(Ashwani Kumar)
CHAIRMAN & MANAGING DIRECTOR
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37e7e] U4 gdel f1eeie &1 9aaad CHAIRMAN & MANAGING DIRECTORS STATEMENT

TOR1 IRRYRSY,

fad a¥ 2013-14 & g M o5 F) soREd! afties RIS mas wwe
T B gY Y 984 G 81 JE ©. 39 Hel A1 & fede] Ud ue
e & w9 7 H MU AR IR a9 HaIfRId HR & g,

frt a9 2013-14 T ANl 9 &1 o i anfier aRRerfrt =i
&

ST MMIHT I8 JHd B g¢ G Bl & & oMU FRAR F&am 3R
rEdh] & fazar I 39b § 7 FARIYY I il arreRer qer
Ao arotR Rerferl # 7 iy ST <=1 1R 31.03.2014 1 374 T BT
T AP T 1,88,650.00 BRIS BT A HRITR YT fep.

Y P IR WRA WP, AR Sia 11 T q21 HRAI ATeRor 411
T 51 9 @1 2R Yo # HHRI: T 700 TS, % 282 TS TATR 84 TIS
BT AN 1. 3P AR WRA Siia G 771 7 780 PRIS &
9 Il ST aTel SRR 11 J70S 3 41 ST 5. 399 YR Yoi ¥ gig
A & 1 3 FRER 1 fRAR {531 IR SR 99 11l aeet & Siavid
9 1 4ol qaTwrd JrguTd # o guR e

qY 2013-14 P SR 9% F (TG B fIRITAT Mah et e 3 g4 H
I MM MR fah arTaRer & IR § 9 SRR <1 aren g, ot
§% & qHY e R AT I91d ST,

1. af¥qer i arameru

afeged forardrey qon fawa @R 7 2013 @1 gERI BATE # IR TSl
2013 @1 A BRI H IARA ITOIR AT fqepraeiial sreferawen =1 o kT
TH, Al famfaa sreferavensit @) gor # a8 iy HHIR 8.
FARCS Wy A Afad seferaven & fawr # wewqol yfieT .
2014 H FARICS ¥eH ¥ [T &R 2.75% I8+ B 3TN <.

IR1 &7 WAl W IR BT 8. 2014 H g [IBT TR 1.20% TP =201 2015 H
1.50% B DI UG B, offep R 9 YIIRT | el . I8 Wi
AT qraqel sreferawer # dgferd .

ST # e fIpT <% 2014 # 1.40% M1 2015 H 1.00% TP Aferd
& B IS 2.

IR TR T2 fIprTeier srefeqaven # I8 fqa™y <) HHT: 2013 |
4.70% 3 2014 T T 5.00% TAT 2015 § 5.25% b 8 B GG 2.

Jerd # If9e a1 & 2013 H 3.00% ¥ 2014 H 3.60% 212015 # 3.9%
T TG DI AT 2.

eIy SRS H1 BT SR el gl ©, dRae rierawen 2014 H fawm™
9] YR I8 D1 T 8, OB M AT facira aRRerfrll afiR a1 ik
# R 3 SIRgw I+ B,

2, Tv] 3 aRgea

T fod a9 & IRH H Ig M I gs (5 Afeawen 7l I IuAL
2013-14 B TAY IR TR AN &6 IR HHA: 4.8 TAT 4.7 IR B
gfg R Ra1e A 718 S fh I8 g9id & fo anfefes wdt frat 2010-11 &Y
i1l TS B 4RI &R 9.6% BT 11 RRTBR 2013-14 &1 Yo fmre! #
4.4% TR &A1 AT T8 37T FATE 81 718 ©. 30D ITTNa MMM [8aNT 3R
fIeT TG 71 2014 F TG 4.9% BT BT TR BT AT TR & SAIfeh
2013 % SR U 4.5% PI SR ¥ 37D 2.

iR N, IR R orenifay & HROT 4o &1 e gan iR fafm
&R R TG 91, 9 R4 96 & HoR Nfrra Suri F ga1 RerR gg,
R g1 &1 o1 A6 @ & 98d 91¢ B H¥ fHa1. IRd & TR 91
T 3Tl - BRAT 2012-13 W 3 - BRART 2013-14 P SR 29% B HHI
B8 3IR 9 A P SIRT AR TY IHRA ATSIR B J&1311 D1 Jorl § T
P Rerfey 3 8.

Dear Shareholders,

It gives me immense pleasure to place before you the 18M"Annual Report
of your Bank for the financial year 2013-14. This is the second year in
succession that | am addressing you as the Chairman and Managing
Director of this great institution.

The FY 2013-14 was a challenging year that witnessed tough economic
conditions.

| am pleased to inform you that with your unstinted support and
confidence of the customers, your Bank showed resilience in this
challenging macroeconomic environment and adverse market
conditions and achieved an all-time high Business Mix of ¥1,88,650 cr
as on 31st March, 2014.

During the year, Government of India (GOI), Life Insurance Corporation
of India (LIC) and General Insurance Corporation of India (GIC)
subscribed to share capital of the Bank by an amount ¥ 700 cr, I 282
cr and X 84 cr respectively. Additionally LIC also subscribed to Basel
Il compliant Tier — 2 Bonds by an amount ¥ 780 cr. These capital
infusions enabled the Bank to expand business and also to improve
Capital Adequacy Ratio of the Bank under stringent Basel Ill norms.

Before sharing the performance highlights of the Bank during the
year 2013-14, | wish to brief you about the economic and financial
environment which had a strong bearing on the overall performance
of the Bank.

1. Macro Economic Environment:

Global activity and world trade picked up in the second half of 2013.
Growth also picked up in the emerging market and developing
economies (EMDEs) during H2 of 2013, but the momentum looks
weaker than in the Advanced Economies (AEs).

The United States has long been the main engine driving the global
economy. In 2014 growth in the United States is expected to be 2.75%.

The euro area is turning the corner from recession to recovery. Growth
is projected to strengthen to 1.20 % in 2014 and 1.50 % in 2015, but the
recovery will be uneven. The pickup will generally be more modest in
economies under stress.

In Japan, annual growth is expected to moderate at 1.40 % in 2014,
and 1.00 % in 2015.

In EMDEs the growth is projected to pick up gradually from 4.70% in
2013 to about 5.00% in 2014 and to 5.25% in 2015.

To sum up global growth is projected to increase from 3.00% in 2013 to
3.60% in 2014 and 3.90% in 2015.

While the worst fears have faded, Global Recovery will be on track
in 2014, though tightening financial conditions and the divergence in
inflation pose risks.

2. Domestic Economic Development

The beginning of the new FY ushers in a hope that worst is likely to be
over in economic front. Improvement recorded in growth rate during Q2
and Q3 of 2013-14 to 4.8 and 4.7 per cent respectively, are indications
that the economic slowdown that caused the spiraling down of growth
rate 9.6% in Q4 of 2010- 11 to 4.4% in Q1 of 2013-14 has bottomed
up. Further Organization for Economic Cooperation and Development
(OECD) has estimated a 4.9% growth for 2014 which is higher than the
4.5% growth achieved during 2013.

Even though, on account of a spell of global financial turbulence
caused capital outflows and pressure on the exchange rate, strong
policy measures of RBI stabilized the currency, rebuilt reserves, and
narrowed the excessive current account deficit. India’s trade deficit
during April-February 2013-14 reduced by 29% than what it was during
April-February 2012-13 and during this period the rupee fared better
than most of other emerging market currencies.
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ST ST THIRT A e - STHIE ol Jadhic (913718, ) T1 2id
ADTH (TG N.378.) a4 & R T, ALdams. TdaR 2013 # 11.02%
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IE faTI & W@ g8 IR & BRI & SR, T &3 H o7
HHTAC b G B AT Iea qrex] /RT a2 9T a3l - A H ghg, fa
BT 8 H Py # RepTS Iaured fora g, & HRo1 IR 4 gfawiiid e &
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4. i1 = A wgfai

dfhTT e @) fawT TR S facha a¥ 2013-14 & MR H 13.47% o
i a9 2013-14 & 37 # 9B 14.63% Td 81 8. IR A=g #
14.26% @1 gfg g8 Tafe (WRd Reid &) @t Aifes A awien 2013
P IATAR) AT 15% &1 BT SFAM A1 3R I8 el ¥ B 14.68% faHTR
RIAMNFA R

o 1 frreares

FARNYE] TATERTT & MaS[E, ATID] b 36T FHe S § AHd @
3R §o 71 faftr=1 Aest # watior gig &5 @1 5. # o YW eEl & IR
H AT AN fATH 2013-14 P SR 3MMYD 9 1 6T e e,
% BT Pl PRITR A 2013 & 31,63,664 HIS P WK W 9B 15.27%
B gfg T A AT 2014 H 1,88,650 FRIS BI T3 SaTs W Ugd L.

Pl ST ARTAT 13.19% B g &b 1T AT 2014 BI T 1,10,028 BIS &
TR R 94 TS SIafdh A€ 2013 # 98 T 97,207 HIs oAl

S % Pl A HIE 2014 BT 18.31% P Jlg b WA 78,622 HIIS &
T STafh {Te 2013 | 98 T 66,457 BRIS 9.

Both the inflation indices Consumer Price Index (CPI) and Wholesale
Price Index (WPI) declined during the year. CPI declined from 11.2% in
November 2013 to 8.1% per cent in February 2014. 8.1% is a 25-month
low in CPI. Similarly, during the same period WPI also recorded a
significant fall from 7.5% to 4.7%.

Going forward, economic growth is likely to accelerate in the next
fiscal as the reform process continues and begins to bear fruit. Asian
Development Bank has projected India’s growth rate to increase to 6%
in 2015.

The acceleration in growth will be on account of implementation of
stalled projects, debottlenecking of the mining sector and a recovery in
industry on higher external demand and also on account of increase in
demand from rural base which has recently recorded record agricultural
output.

3. Reserve Bank of India Policy Stance

To address the capital outflows and exchange rate pressures amid
unsustainable Capital Account Deficit and renewed inflationary
pressures on account of the rupee depreciation and food price raise
Reserve Bank resorted to exceptional policy measures for tightening
the monetary policy.

As a first line of defence, since July 2013, short term interest rates
were raised by increasing the marginal standing facility (MSF) rate by
200 bps and curtailing liquidity available under the liquidity adjustment
facility (LAF). When orderly conditions were restored in the currency
market, by September 2013, the Reserve Bank with a view to tone
down exceptional liquidity and monetary measures lowered the MSF
rate by 150 bps in three steps.

However, with a view to containing inflation that was once again rising,
the policy repo rate was hiked by 75 bps in three steps.

For the year 2014-15, there are three important considerations for the
monetary policy. First, reducing the inflation levels. During the year
though headline inflation has started coming down, it is above comfort
level. Second, ensuring economic growth in light of unprecedented
situation such as a sub-5% GDP growth for seven successive quarters
and stagnant index of industrial production (lIP) growth for two
successive years. Third, addressing negative output gap taking into
account supply-side constraints on long-run growth.

4. Banking Industry Trends

Growth of the Scheduled Commercial Bank (SCBs), which was at
13.47% at the beginning of the Financial Year 2013-14, was increased
to 14.63% at the end of the Financial Year 2013-2014. Bank Credit
registered a Growth of 14.26%, as against 15% projected growth (As
per Monetary Policy Review of RBI 2013-14), and it is also less than the
previous year Growth of 14.68%.

Performance of the Bank:

Despite this challenging environment, your Bank has been able to
perform well, registering an all-round growth in various parameters.
| would like to touch upon some of the areas where your Bank has
performed well during 2013-14.

Business Mix of the Bank has increased from ¥1,63,664 cr as of March
2013, to a new height of ¥ 1,88,650 cr as of March 2014, registering a
growth of 15.27%.

Total Deposits have grown to the level of ¥ 1,10,028 cr as of March
2014 as compared to ¥ 97,207 cr as of March 2013, registering a
growth of 13.19%.

Total Advances of the Bank stood at ¥ 78,622 cr as of March 2014
as compared to ¥ 66,457 cr as of March 2013, registering a growth of
18.31%.
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During this year also, in line with National Priorities, deployment has
been strategically focused with emphasis on MSME and Retail credit.
While MSME loans stood at % 13,217 cr showing an increase of 23.84%,
Retail Credit stood at ¥ 9,706 cr, showing an increase of 25.67%. The
loans to agriculture sector stood at ¥ 8,016 cr registering a growth of
19.30% as of March 2014.

Total income of the Bank for the year has increased by 1,340 cr i.e.
an increase of 14.083% and stood at ¥ 10,895 cr compared to income of
% 9,555 cr earned during the previous year.

Interest income of the Bank registered an increase by 12.13% and
reached a level of ¥ 9,978 cr during the current year.

Bank’s net interest income increased by 5.12% and stood at ¥ 2,505 cr
as compared to ¥ 2,383 cr posted during the previous year.

Non Interest income has increased by 40% from ¥ 655 cr to ¥ 917 cr
during the current year.

As stated earlier, despite challenging economic environment your Bank
has posted a Net profit of T551.66 cr.

I am happy to announce that the Board of Directors of the Bank have
recommended a final dividend of 11% (i.e ¥ 1.10 per Share) for the
current year in addition to the interim dividend of 11% paid during
January 2014.

Asset Quality:

The asset quality in general has been under stress during the year.
However, inspite of such challenging environment, your Bank with its
concerted efforts has been able to contain the NPAs. The efforts made
for upgradation of recently slipped NPAs, recovery through compromise
settlements, action under SARFAESI Act, sale of assets resulted in
improving the cash recovery and upgradation to a considerable extent.
The Gross NPA, in absolute terms, increased by ¥ 1,164 cr from
T 1,452 cr on 318 March 2013 to ¥ 2,616 cr as on 31% March 2014.
Gross NPA ratio of the Bank increased to 3.33 % as on 31.03.2014
from 2.19 % as on 31.03.20183.

The Net NPA ratio of the Bank stood at 2.35% as on 31.03.2014
as against 1.39% as on 31.03.2013. Net NPAs, in absolute terms
increased by ¥ 902 cr from ¥ 917 cr as on 31 March 2013 t0o¥ 1,819 cr
as on 31t March 2014.

During the year, on account of the concerted efforts, your Bank recorded
highest ever cash recovery of ¥ 416 cr, highest ever upgradation of ¥ 361
cr and highest ever recovery in Written Off accounts at 187 cr.

The Bank conducted 1,821 recovery camps during the year, which
were attended by 25,302 borrowers. A total of 7,662 accounts were
settled for ¥ 42.60 cr and 1,233 accounts were upgraded for ¥ 21.21 cr
during the year through such recovery camps.

New Capital Adequacy Norms:

The Capital to Risk (Weighted) Asset Ratio (CRAR) under Basel Il
improved to 11.14% as of March 2014, compared to 10.47 % as of
March 2013, against the requirement of 9%.

The Net Worth of the Bank increased to ¥ 5,804 cr as on 31.03.2014
from ¥ 4,626 cr as on 31.03.2013, registering a growth of . 1,178 cr
(25.46%).

Network and Delivery Channels:

In the efforts to expand outreach, Bank has opened 169 new branches
during 2013-14. The total number of branches of the Bank stood at
1633 as of March 2014. All the branches of the Bank are covered under
CBS.



0D St sroe

qif¥es fR9IE Annual Report 2013-14| 10

37e7e] U4 g4yl F1eere &1 gaaa CHAIRMAN & MANAGING DIRECTORS STATEMENT

] IY P IR 96 BT < F Q4 A= wrl # 150 &R 2Rag @rem
BI AT & ST 9 @1 ARETS B € 3fR SiT &3 3Rl e §fh 1 gfaenaii
3 dfd .

Ed] B! GfaeT & 7T 31.03.2014 BT % F FoT 1421 TELTH. & Fo#
1298 IITTATST TAT 123 ATHATSE TELTA. 9. 23 TELTH. IS & e
3 aRenfera fpT S Hed € Sife (i 91 & 3ideia) Bic Uredi
T HW U¢ ford wee! & fag gfemee 2. armifes Tded. et
BT Y A I B

A9 GA1EH Y6

% ST AR Bl A B & Ty 98 GRfad 31 9gd el ©
o SeIfem, ST 9 & TTEhT & AT HUPB HRA &, I8 JIT Y SR
P B MY, 9 70 HHATRAT DI A= Tl =R Rerd o1 FHar)
YR¥eToT Bl & AW W Y01 YT Bl & 3R gffed Ixemt oy
T LU, U, NEARSL, e & ey I &) ufl¥iemr yem
ERGIES

99 & IRME §F 71 918 AfHRAT (RRTH aRAemeh= arftrary f wnfre
2) 3R 827 fIfiep @R 331 3rEfmRer HHARN 0l fhU IR 588 IFfrHTRAT
BT ST I H qSIIG Y& Bl b 7 586 TRARTENT w1y, 217
fooms arftreTRat den 834 foIfit &1 el & foIv FRATE IIRY B )
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During the current year, Bank proposes to open around 150 more
Branches in various parts of the country.

As at 31st March 2014, the Bank has installed 1,421 ATMs comprising
of 1,298 on-site ATMs and 123 Off-site ATMs for the convenience of
customers. 23 of the ATMs are bio-metric ATMS and can be operated
by thumb impression which is convenient for small customers (under
financial inclusion) and semi-literate persons. The bio-metric ATMs also
speak out instructions to the customers.

Human Resource Development:

For an organization like Bank to succeed, it is of prime importance that
human resources are adequately skilled and efficient. Bank has been
imparting training to its employees at its in- house training centers at
various locations and also through reputed institutions like NIBM, CAB,
BIRD, etc.

During the year, the Bank has recruited 918 officers (including PO’s),
and 827 clerks and 331 sub-staff and also promoted 588 officers to
higher scale. Bank has initiated process for further intake of 586
Probationary Officers, 217 Specialist officers and 834 clerks to meet its
requirements of personnel for increasing business levels and opening
of new branches during 2014-2015.

Transformation through Technology:

As of March 2014, all the 1,633 branches of the bank and the entire
business have been brought under CBS.

“Dena i Connect” - Internet Banking services and Dena MConnect
the mobile Banking Service provide customers the convenience of
performing banking transactions on 24x7 basis from their home or
office. The customers of the Bank can make payment of Direct Taxes
and Indirect Taxes, transfer funds through NEFT/RTGS through internet
without visiting the branch.

In mobile banking arena, your bank introduced Immediate Payment
Service (IMPS) launched by National Payment Council to enable bank
customers to use mobile instruments as a channel for accessing their
bank accounts and remit funds.

As a customer protection measure, your Bank has started sending SMS
Alert to customers for all transactions including RTGS / NEFT and ATM
transactions.

SMS Alerts are sent to customers for due dates of Term Deposits as
well as Loan installments also.

Bank has established two E-Lobbies on Pilot basis offering services
such as Cash Deposit, Pass Book Printing, Cheque Deposit, ATM and
Internet Banking Kiosk. Customers can avail these facilities 24X7 basis.

The number of E-Lobbies will be substantially increased in FY 2014-15
after analyzing the performance of E-Lobbies launched on Pilot basis.

Financial Inclusion Plan:
Bank has been allotted 2,768 villages under Financial Inclusion.

However, the Bank has exceeded the target and covered 2,958 villages,
154 villages are covered through Brick and Mortar Branch and 2804
villages have been covered through Business Correspondent model.

Bank has opened 4.41 lac Basic Savings Bank Accounts during the
year and surpassed the target of 4.25 lac accounts. There are 24.55 lac
Basic Savings Bank Accounts in the Bank.
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