


Customers have always trusted 

our experience and our 

straight-forward attitude we bring 

to banking. Our very own ‘Tann 

Mann Dhan’ philosophy re�ects 

the strong relation we share with 

our customers while using 

e�ciency, trust and innovation as 

the cornerstones of our business.

Source: TAM Ratings: Basis the extrapolation of TV 

viewing audience reach @ 1+ for April 10-Mar ‘11 

campaign in Brand TG. 

12
Million

customers reached
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Nearly a million new customers chose 

our Credit and Debit Cards this year. 

They came to us because we gave them 

revolutionary, feature-packed products. We helped 

them spread payment with a guaranteed 45-day 

interest free “pay-by-transaction” billing. We kept 

them secure with the� security and purchase insurance. 

We also launched a Gi� Card which 

enables the customer to shop and dine 

a o s 4,50,000 VISA merchant outlets. 

9,48,594
New

Cards
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We have worked hard to 

make our services easier to use. 

Developing convenient, 

compelling products we have 

earned our customers’ trust. 

And the result?

Over 16 million individual 

transactions in last year. 

16.2
 Million

Transactions
in 365 days
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Chairman’s
Statement

As India emerges unscathed from the global 

�nancial crisis, a multitude of challenges confronts 

the economy today. But, robust domestic demand 

and momentum will keep powering economic 

growth at 8% and above every year.

G. N. Bajpai

Dear Shareholders,

We continue to live in exciting times. India was 

witness to some extraordinary events during the 

past one year. These changes have been viewed 

di�erently by di�erent people but, seen from my 

perch, these transformations mark the rites of passage 

for an economy like India. As India occupies its 

rightful place at the global high table, some of 

these changes might be necessary to prepare the 

nation for a prolonged period of global leadership.

The year that just got over once again re-a�rmed 

India’s strong economic foundations and the robust 

growth impulses that have got hard-wired into the 

domestic economy. There have been many 

commentators in the past who have written o� the 

Indian economy on the basis of models and 

templates that were applicable to other 

geographies. The world is today slowly, but surely, 

�guring out the uniqueness of the Indian polity, its 

distinctive economy and a growth model propelled 

by genuine, robust and vibrant democracy. There is 

better appreciation too of India’s problems.

And problems there are aplenty. But, I would not like 

to call them problems; they are more in the nature 

of challenges confronted by any growing 

economy, particularly of India’s size. Let me 

highlight here the three most important challenges 

faced by India. First, and foremost, the biggest 

challenge facing any elected government is the 
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