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The Oberoi Dharma

We, as members of The Oberoi Group are committed to display through our behaviour 
and actions the following conduct, which applies to all aspects of our business :

•	� Conduct which is of the highest ethical standards - intellectual, financial and moral 
and reflects the highest levels of courtesy and consideration to others.

•	� Conduct which builds and maintains team work, with mutual trust as the basis of all 
working relationships.

•	� Conduct which puts the customer first, the Company second and the self last.

•	� Conduct which exemplifies care for the customer through anticipation of need, attention 
to detail, excellence, aesthetics and style and respect for privacy along with warmth 
and concern.

•	� Conduct which demonstrates two-way communication, accepting constructive debate 
and dissent whilst acting fearlessly with conviction.

•	� Conduct which demonstrates that people are our key asset, through respect for every 
employee, and leading from the front regarding performance achievement as well as 
individual development.

•	� Conduct which at all times safeguards the safety, security, health and environment of 
guests, employees and the assets of the Company.

•	� Conduct which eschews the short-term quick-fix for the long-term establishment of 
healthy precedent.



5

The Oberoi Group Mission

Our Guests
We are committed to meeting and exceeding the expectations of our guests through our 
unremitting dedication to every aspect of service.

Our People
We are committed to the growth, development and welfare of our people upon whom 
we rely to make this happen.

Our Distinctiveness
Together, we shall continue the Oberoi tradition of pioneering in the hospitality industry, 
striving for unsurpassed excellence in high-potential locations all the way from the 
Middle East to the Asia-Pacific.

Our Shareholders
As a result, we will create extraordinary value for our shareholders.
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DIRECTORS’ REPORT
The Board presents the Thirty-seventh Annual Report together with the Audited Financial 
Statement and the Auditor’s Report for the Financial Year ended on 31st March 2020.

Financial Highlights

The financial highlights are set out below:

Rupees in Million
2019-20 2018-19

Total Revenue 2580.68 2737.00
Earnings Before Interest, Depreciation, Taxes and Amor-
tisations (EBIDTA)

594.19 730.41

Interest and Finance Charges 4.46 4.34
Depreciation and Amortisation Expenses 159.72 142.62
Profit before Tax 430.01 583.45
Tax including Deferred Tax 50.37 204.07
Profit after Tax 379.64 379.38
Other Comprehensive Income/(Loss), net of tax (2.20) (1.14)
Total Comprehensive Income 377.44 378.24
Balance brought forward 1120.02 907.07
Dividend on Equity Shares 137.11 137.11
Dividend Distribution Tax 28.18 28.18
Impact on adoption of Ind AS 116 3.80 -
Balance carried forward in Retained Earnings 1335.97 1120.02

Directors’ Responsibility Statement
In accordance with the provisions of Section 134(5) of the Companies Act, 2013 (“the Act”) 
and based upon representations from the Management, the Board states that:

a)	� in preparing the Annual Accounts, applicable accounting standards have been 
followed and there are no material departures;

b)	� the Directors have selected accounting policies, applied them consistently and 
made judgments and estimates that are reasonable and prudent to give a true and 
fair view of the state of affairs of the Company at the end of the financial year and 
of the profit of the Company for the year;

c)	� the Directors have taken proper and sufficient care in maintaining adequate 
accounting records in accordance with the provisions of the Act for safeguarding 
the assets of the Company and for preventing and detecting fraud and other 
irregularities;

d)	� the Directors have prepared the Annual Accounts of the Company on a “going 
concern” basis;
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