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Getting closer to the consumer

Vjodf rey P h i l l i p s India Ltd. o c c u p i e s t he p i n n a c l e

of an e n o r m o u s py ramid w h o s e f o u n d a t i o n is made

of the m i l l i o n s o f c o n s u m e r s and r e t a i l e r s who are

l o y a l lo our b u s i n e s s and to our brands.

1 he cemen t t ha t ho lds th is f o u n d a t i o n in p l ace

legion o f d i r e c t c u s t o m e r s ; the c o u n t l e s s d e a l e r s and

r e t a i l e r s a c r o s s the l e n g t h and b r e a d t h o f t he c o u n t r y

who make ou r p r o d u c t s r e a c h ou r c o n s u m e r s .
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1 he whole e d i f i c e of our b u s i n e s s res t s on

t h i s founda t ion . We are c o n t i n u a l l y f i nd i ng new

w a y s to s t r e n g t h e n i t -
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Building customer s e n s i t i v i t y

JVLorket f e e d b a c k is c r i t i c a l to d e c i s i o n

mak ing . We are t ak i ng a d v a n t a g e of the

in fo rmat ion t e c h n o l o g y now a v a i l a b l e to

n e t w o r k o u r s e l v e s as c l o s e l y as poss ib le to

every c o r n e r of the bus iness space we occupy . Now in fo rma t i on f low f rom all c o r n e r s w i l l help make us more

e f f i c i e n t th rough the c h a i n of p rocu remen t , p roduc t ion and d i s t r i bu t i on . The en t i re p rocess sha l l help us reac t to

customer needs with immediacy and in turn will benefit both our consumers as well as the Company. In pursuit

o f g rea te r cus tomer s a t i s f a c t i o n , we have a lso r e s t r u c t u r e d our s e r v i c e p r o c e s s by d e c e n t r a l i z i n g and empower ing

the people at the g round leve l to s p o n t a n e o u s l y r espond to marke t demands . T h i s not on ly makes us more

c o n s u m e r - s e n s i t i v e as a company, but f os te r s a g rea te r sense of i nvo l vemen t and ownersh ip .
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le consumer sha l l be ob le to gel the

f r e s h e s t p r o d u c t d e l i v e r e d to him in a more

e f f i c i e n t manner and at a lower c o s t .
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Xour Company is an o r g a n i s a t i o n that ne\

s tands st i l l . And we are moving f a s t to be

ready for the future.

M:

I,t*1
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.sansco

DearShareholder,

We completed the year 1999-2000 with a fair degree of satisfaction. Various pre-emptive actions and continued improvement in productivily have helped the

Company improve its finanda performance. Our export earnings are substantially higher over the previous year. We have, therefore, rewarded our shareholders

thisyear with a higher dividend at the rate of Rs. 14.50 per shoreas against Rs. 12.00 in the previous year.

The Industry is faced with challenges thrown by the environment and market conditions greater than ever before. The management has initiated a number of

corrective actions to minimise our volume losses. The indifferent attitude and short- sighted policies of the Government continue to impede the natural growth of

the Industry which remains stagnant almost atthesame level it wassome 15 years ago. As a matter of fact, in the year 1999-2000, the Industry lost a volumeof

4- 5 %over the previous year. In spite of the declining trend and against the plea the Industry made, the government again raised the rates of excise duty this year

by nearly 5%. Anumber of state governments continued to increase the levy of local taxes on cigarettes. You arealready aware that cigarettes account for less than

20% of the total tobacco consumption in the country but contribute nearly 90% of the revenue to the government from tobacco sector.

Your Company is focussing its efforts on providing maximum value to its customers. This is with a view to respond faster to changing consumer expectations in the

emerging dynamic environment. We are taking advantage of the technology now available to help the consumer get freshest stock at lower cost. Al! our major

customers are being electronically linked to the Company for spontaneous feedback and response to the market needs. Looking at the positive trend in the

economic indicators at the macro level, I am confident that the consumer goods sector should get on impetus to grow and, therefore, barring some Temporary

setbacks, we should continue to do better in the years to come.

K.K.MODI

President
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b l i g h t s

(RUPEES IN LACS)

CAPITAL EMPLOYED

Net Fixed Assets ;..

lnv« *̂̂

Wb^Mfit̂  V '

Total ^'

FINANCED BY

Shareholders' Funds

Borrowings

Total

OPERATING PERFORMANCE

Gross Revenue

Excise Duty

Depreciation

Profit Before Taxation

Profit After Taxation

Dividend

Retained Earnings

INVESTORS' DMA

Earning per Equity Sham (Rs.)*

Dividend per Equity Share {Rs.}*

©Book >*»»gr:&MtY Share (Rs.}*

rJo.of3r«*cte

IttMO

6384

7722

8619

22725

18775

3950

22725

109408

57193

551

6386

4210

#1674

2536

40.48

14.50

17827

14004

1998-99

5155

3968

13069

22192

16239

5953

22192

106249

55639

447

6808

4603

#1385

3218

44.27

12.00

153.89

15557

1997-98

2695

3647

10449

16791

13021

3770

16791

102355

55996

211

5935

3885

#1144

2741

37.36

moo
122.94

16994

1996-97

2342

2781

8986

14108

10280

3828

14108

88568

47951

204

4500

2276

#801

1475

4|fi

17977

1995-96

2021

2628

9202

13851

8805

5046

13851

79768

45633

190

3601

2012

^24

1388

• mas
650

82.39

18427

1994-95 1993-94 1992-93 1991-92

1659 1611

3341 1496

5598 5561

10598 8668

7410 r 53SS

W

-iB^ST
44532 ' 40898

t?4" \ 194

4845 2446

2947 1255

520 390

2427 865

28.34 12.06

5.00 3.75

6a05 45.71

17705 16276

1923

808

7068

9799

4515

5284

9799

69982

44894

185

2221

1101

315

786

10.56

3.00

37.40

15562

1920

958

3832

6710

3133

3577

6710

70429

44953

193

3475

1483

263

1220

14.23

2.50

29.83

14874

1990-91

1684

146

1762

3592

1912

1680

3592

53592

35718

186

2118

1175

196

979

1128

187

iaio
14371

"Figures of Equity Data for previous years have been recast to make them comparable consequent to the bonus shares in 1991-92 & 1992-93

@ Excluding Revaluation Reserve

# Including Corporate Dividend Tax
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CHEW. sansco.net

Chairman's

DearShareholder,

The thrust and focusof the Government in opening up the economyand intensifying effortstowards rapid implementation of fiscal aswellasmonetaryfefofms has

begun to yield results. Our foreign exchange reserves are burgeoning and rate of both internal and external investments is growing. Government is also

accelerating the process of privatisation of a number of sick public sector undertakings. This should help in containing budgetary deficits. If planned investments

in infrastructufe can be stepped up, we will emerge asa forceto reckon with.

The agricultural sector, however, is not receiving the kind of impetus that it deserves. We require rapid and large scale reforms in that sector. Agri-based industrial

productsthataddvalueto the farmers'produce ore theonly answer in alleviating poverty of ourteeming millions in rural India.

The tobacco sector also continues to languish as a result of indifferent attitude and erratic policies of the Government. Multiple and discriminatory taxes on

cigarettes discouioge our number of tobacco users from upgrading to a modern and better quality product. It also inhibits us from tapping our full potential for

exports. We, along with other members of the industry, are in continuous dialogue with both Central and State Governments stressing the imperative need for

pragmatism, especially when conditionsin India varysogreatlyfrom those inthe West. India hasalreadyestablisheditssupremacyinlnfotech sector and there is

no reason why this cannot be extended to other sectors as well. We are engaged in two large agri-based products viz. tobacco and tea, wherein India enjoys a

position of primacy both in terms of production as well as consumption. I believe both our businesses offer us attractive opportunity and you may look forward to

continuing growth and profitability.

R.A.SHAH

Chairman

www.reportjunction.comwww.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com
http://www.reportjunction.com
www.reportjunction.com

