




Net Profit

` 14,550 crore

An increase of 18.3% compared to the previous year.

Balance Sheet Size

` 863,840 crore

An increase of 16.6% compared to the previous year.

Total Advances

` 554,568 crore

An increase of 19.4% compared to the previous year.

Capital Adequacy Ratio

14.6%

Tier I Capital Ratio
12.8%

Gross Non-performing Assets

1.05% of Gross Advances

Network

Total Deposits

` 643,640 crore

An increase of 17.8% compared to the previous year.

Highlights







bank is constantly striving to improve the platform to make 

it more user-friendly considering the requirements of the 

rural population.

The bank, through various collaborative efforts, provides free 

SMS advice on weather, cropping and harvesting. 

Further, HDFC Bank digitized payments at over 1,200 milk 

cooperatives across the nation. The move is part of the bank's 

Milk to Money (M2M) program, benefitting 3.2 lakh dairy 

farmers in 16 states. M2M aims to bring dairy farmers into the 

organized banking system by digitizing the supply chain, with 

specific and customized products targeted at satisfying their 

banking and financial needs. 

M2M ATMs at large collection centers are equipped with cash 

dispensers. Smaller collection points have business 

correspondents who operate micro ATMs allowing dairy farmers 

to withdraw cash from their accounts.

The program has enunciated greater transparency in the milk 

collection process impacting society at large by eradicating 

cash management worries. A credit history is also generated 

which helps farmers take out loans or avail other banking 

products.  Further, the society functioning as a business 

correspondent is able to distribute the bank’s products to all 

households in the catchment area. 

HDFC Bank’s Sustainable Livelihood Initiative (SLI) aims to 

include and uplift households at the bottom of the pyramid.  

The bank has adopted a holistic approach that encompasses 

occupational training, financial literacy, and credit counselling 

to empower people. Self-Help Groups and Joint-Liability 

Groups have been instrumental in helping the bank accelerate 

its direct linkage program. The bank aims to reach out to

1 crore households with the initiative, for which it has hired 

thousands of employees. 

The SLI program has been hugely successful, which has been 

noted by important institutions. The National Bank for 

Agriculture and Rural Development has commended the bank’s 

SLI program in its publication, The Status of Microfinance in 

India 2014-15. It recommended that HDFC Bank’s SLI model be 

studied for adoption by other banks. 

The bank has also been at the centre of crafting innovations 

in retail banking. It offers recharge facilities through missed 

calls. The move is targeted at semi-urban and rural 

customers. The idea has been extended to include fixed 

deposits and fund transfers. 

A larger proportion of the bank’s business is expected to 

accrue from rural banking in the years to come. With rural 

household incomes on the rise, the bank is well poised to 

participate in the expanding demand in financial services 

and products.

Banking in rural areas has not been able to keep up with the 

growth in urban banking. But we have strived to create a 

responsive, sustainable, and all-encompassing ecosystem, 

which is key to India’s economic upliftment. 

More than half of the bank’s branches are in semi-urban 

and rural areas, demonstrating our commitment to promote 

rural banking. 

Rural Banking Group
Farmers are the backbone of our country’s economy, integral 

to its eventual growth and development. The bank’s principal 

objective is to empower rural India. 

The bank has penetrated several remote geographies through 

its flagship product, the Kisan Gold Card. It has covered 

approximately 60,000 villages so far. The bank has designed a 

range of crop and geography-specific products based on 

respective harvest cycles and the local needs of farmers based 

in diverse agro-climatic zones across India. Exclusive products 

ensure credit for activities allied to agriculture such as dairy, 

pisciculture and sericulture. 

The bank has established a footprint in the hinterlands 

leveraging its extensive know-how of rural customers and 

delivering the right products at affordable prices with rapid 

turnaround times. 

Technology and deep branch penetration have enabled the 

bank to deliver agricultural loans within three to four working 

days in certain geographies. Additionally, an eligible farmer can 

avail of an enhancement to a loan in a few seconds using ATMs 

or mobile phones.

The bank also offers many other credit products such as 

two-wheeler loans, car loans, and mortgage loans to bolster 

financial inclusion in rural areas. Specific needs are addressed 

with individualised offerings to manage multiple consumption 

requirements. The bank has shifted from a product-centric 

approach to a customer-centric one to expand its presence in 

rural territories in a cost-effective manner. 

With a sound knowledge of the rural ecosystem, the bank 

endeavors to augment penetration of the liability base in rural 

geographies. The bank has a symbiotic relationship with rural 

customers and is making efforts to empower them by providing 

technical support, besides offering financial products. 

Kisan Dhan Vikas Kendras, launched across the country

as a part of these efforts, can help a farmer with free Soil

Health Cards, Mandi prices, financial literacy, digital literacy, 

information on various government initiatives, etc.

Farmers can avail the benefits of these services online on 

the bank’s website at Kisan Dhan Vikas e-Kendras. This 

service is available in multiple vernacular languages. The 

Engineering Change:
Banking on Bharat







HDFC Bank feels that financial literacy is at the core of 

efficient fiscal inclusion, smart digital transactions, and 

reliable customer protection. The bank’s model for the same 

brings together financial inclusion and financial literacy – as 

two concurrent pillars operating seamlessly towards a 

composite whole. Financial literacy helps customers make 

enlightened fiscal choices, imbibing the benefits of a strong 

linkage with the banking system and its various digital 

pipelines for transactions. Educational material for financial 

literacy is printed in 13 regional languages, simplifying the 

dissemination of information among attendees. 

Till date, HDFC Bank has carried out 1.29 lakh financial 

literacy camps through its various educational centers 

spread across schools, gram panchayats, self-help groups, 

and the like. A total of 11.68 lakh people have benefited from 

these programs.

The road to a sustainable and financially enriched future for 

the nation has several milestones. At HDFC Bank, we believe 

these are some of our proudest achievements - and we remain 

committed toward the creation of a secure and thriving 

tomorrow for all of India’s populace.

At HDFC Bank, we believe in ensuring financial transactions 

are more personal, inclusive, and far-reaching. This mandate 

is in alignment with the Pradhan Mantri Jan Dhan Yojana 

(PMJDY) launched on August 28, 2014, by the Honorable 

Prime Minister of India and Jan Dhan-Aadhaar-Mobile (JAM), 

underlining a steadfast commitment to welfare and upliftment 

for all. 

These vibrant and unique notions are actively propagated by 

the Indian government in its quest to empower and transform 

the nation’s social fabric for the better. 

Aadhaar pivots the bank’s financial inclusion strategy where 

every bank mitra (business correspondent) is equipped with 

Aadhaar and e-KYC enabled micro-ATMs. The micro-ATMs 

allow customers to effectively action basic banking activities 

using the “power of the thumb”. Each micro-ATM is fully 

compliant with contemporary regulatory standards and 

ensures that customers can perform Rupay card-based 

transactions. As of March 31, 2017, HDFC Bank has opened 

17.33 lakh PMJDY accounts (since inception). 

The bank firmly believes in the importance of Aadhaar-linked 

accounts, particularly in the scenario of direct benefit 

transfers (DBT), and has pledged to educate and inform its 

customers on the same. Our plan enables all its digital 

channels to become Aadhaar-seeding vehicles. Customers 

can use a variety of options — NetBanking, PhoneBanking, 

MobileBanking, SMS, and ATM – to seed Aadhaar. 

The bank has consistently been a part of several social security 

schemes launched by the government, and is now recognized 

as a leader among the private sector banks involved in Pradhan 

Mantri Jeevan Jyoti Bima Yojana, Pradhan Mantri Suraksha 

Bima Yojana and Atal Pension Yojana. 

For FY 2016-17, HDFC Bank disbursed a total amount of 

Rs. 5,522 crore to 14.78 lakh customers - thereby achieving 

104% of the target fixed for the bank. Further, Rs. 147 crore was 

also disbursed by the bank under the Stand-Up India Program- 

facil itating loans between Rs. 10 lakh and Rs. 1 crore for 

Scheduled Caste (SC) or Scheduled Tribe (ST) women 

borrowers involved in the development of greenfield enterprises. 

Pradhan Mantri
Jan Dhan Yojana
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