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The cover design is

a graphic representation
of a blazing star,
the universal symbol
of pure energy.
The HP emblem
has been interwoven
with the sun's rays,
depicting HP
as the uitimale source of

boundless energy.
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R OFFICES, AUDITORS & BANKERS

Registered Office and Headquarters Office Company Secretary

Petroleum House, Shri N.R. Narayanan

17, Jamshedji Tata Road,

Mumbai 400 020. Statutory Auditors

e-mail : corphqo@hpcl.co.in Batliboi & Purohit

website : www.hindpetro.com Chartered Accountants
Mumbati

Marketing Headquarters

Hindustan Bhavan, G. P. Kapadia & Co.

8, Shoorji Vallabhdas Marg, Chartered Accountants

Ballard Estate, Mumbai.

Mumbai 400 001.
Branch Auditors

Mumbai Refinery Sriramamurthy & Co.
Corridor Road, Mahul, Chartered Accountants
Mumbai 400 074. Visakhapatnam.
Visakh Refinery Bankers

Post Box No. 15, State Bank of India
Visakhapatnam 530 001. Union Bank of India

Punjab National Bank
Standard Chartered Bank

Bank of Baroda
Fast Zone Bank of India
6, Church Lane, -

Citibank N.A.
Post Box No. 146, C tion Bank
Calcutta 700 001. -orporation Ban
West Zone

R & C Building,
Shri J.J. Road, Byculla,
Mumbai 400 008.

North Z.one

[ 1th Floor, Tower I,
Jeevan Bharati Building,
124, Indira Chowk,
New Delhi 110 001.

South Zone

Thalamuthu Natarajan Building,
4th Floor, 8, Gandhi Irwin Road,
Post Box No. 3043, Egmore,
Chennai 600 008.

HQO and the New Annexe Building
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BOARD OF DIRECTORS

Shri M. B. Lal

Chairman & Managing Director

PN

Shri D. S. Mathur Shri S. D. Gupta Shri N. K. Puri Shri Arun Balakrishnan
Director (Refineries) Director (Finance) Director (Marketing) Director {Human Resources)

Shri Naresh Narad Shri S. Vijayaraghavan Dr. B. Mohanty Shri T. L. Sankar

Director Director Director Director
Addinonal Secretary Joint Secretary Joint Advisor Principal (Rewd.),
{Marketing) MOP & NG MOP & NG (Finance) MOP & NG Administrative Staff

College of india, Hyderabad

Shri Raja G. Kulkarni Shri Rajesh V, Shah Shri M. Nandagopal
Director Director D}rccm.r
Managing Director, Munaging Director
Mukand Ltd. Mohan Breweries & Distilleries Lid.
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<

Smt. Parminder. H. Mathur

Chief Vigilance Officer

<
Shri S. K. Mukherjee

Executive Director
Mumbai Refinery

|
Shri C. N. Rao

Executive Diractor
Corparate Finance

«
Shri C. Ramulu

Executive Director
JVC Relations & Infernel Audit

|
Shri M. A. Tankiwala

Executive Director
Punjab Refinery Project

<
Shri V.D. Mahajan

Executive Director
Refinery Co-ordination

|
Shri K. Murali

Executive Director
Visakha Refinery

|
Shri N.R. Narayanan
Company Secretary

|
Shri S. P. Chaudhry

Executive Divector
Refoil Business Unit

<
Shri S. Roy Choudhury

Executive Director
Direct Sales Business Unit

L |
Shri S. K. Biswas

Executive Director
Supply, Operations & Distribution

<

Shri HarshKumar
Advisor

Information Technology

<4
Shri A. K. Bhide

benerol Manager
Internal Audit

<
Shri A.B. Sathe

General Manoger
{rude & Shipping

|
Shri G. A. Shirwaikar

General Manager
North Zone

<
Shri D. K. Deshpande

#AD Technicol
MRPL

<
Shri R. N. Sharma

General Manoger
Treasury, Poyroll & Reimbursement
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|
Shri A. S. Tulaskar

General fanager
Operations (Mumboi Refinery)

|
Shri V. Vizia Saradhi

General Manoger
Industrial Relations

«
Shri S. T. Joshi

General Manager
Renewable Energy

|
Shri S.V.K. Gnaneshwar

Projact Head
Power Project

«
Shri B. Mukhertjee

General Manager
Humon Resource Development

| :
Shri K. Muralidharan

General Manoger - Coordination
Defhi Coordination Office

4
Shri A.P. Ram

Advisor {Refineries)
MOP & NG

|
Shri A. S. Rao

General Manager
Operations (Visakh Refinery)

<4
Shri K.S.R. Prasad
Fingncia! Controller

4
Shri S. M. Palav

General Manager
Information Technology

<
Shri S. V. Sahnmi

Generol Manager
LPG Business Unit

<
Shri K. R. Sankaran

General Manager
West Zone

<

Ms. Nishi Vasudeva
General Manager

ERP Implementation

<
Shri A. B. Thosar

General Manager
E & P ond Pipelines

<
Shri S. Y. Narvekar

Daputy Generol Manoger {Inchorge)
South Zone

<
Shri Subhankar Biswas

Deputy Generol Manager (Inchorge)
Fasf Zone
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AWARDS

|

His Excellency, Vice President of India, Shri Krishna Kant
handing over award to Shri 8.D. Gupta for HPCL's
‘Excellent’ MOU performance

>

Hon'ble Minister of Petroleum and Natural Gas Shri Ram
Naik handing over First Best Performer Award for the
vears 1999-2000 & 2000-2001 10

Mazagaon-Haybunder Lube Oil Blending Plant.

Also seen are Shri Santosh Gangwar, Minister of State,
Petroleum and Nawral Gas,

Shri H.L. Zutshi and Shri A. Balakrishnan

Shri K. Murali, Visakha Refinery, receiving award on
“Wuste Minimization at source” on June 05, 2001 from
Hon'ble Chief Minister, Andhra Pradesh,

Sari N. Chandrababu Naidu
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CHAIRMAN'’S MESSAGE

e year 2001-02 wilf go down as a landmark gear the Aézﬂory of the Indian O Jh(/ujfry. 77
the end of ‘/Aer year the Administered Frice Mechanism thal 7 57009[‘!26(/ the oif sector /df the fast
twenty ﬁbe‘yeazu‘, was dismantled Ths the way wes paoed/&f' the enlry o/ ‘@ number o/ privale
seclor /)/ayerx 0 the mczrﬁe/fny 0[/1':1125,001‘/ /ize/. 5.

“the events o/ tas! year afso underscored how bhard if is to prec/t'c/ the /gzluf'e. At the 5éy1'1m1b7 o/ )
the year 2001 no&)(/y could have imagined, let alone predicted, the World Jrade Centre and
;Den/a_ Gor rneidents on cSepz‘emé er 17 io the Uilnited States. Unly }’ aban ofu/ cf economists preoﬁv'c/eo{
the US recession in advance, and fo this Ofay remain divided on lhe /u!ur@ prospects /-or both the
S and Clorld economy. Closer fiome, the attack vn the Tndian Farframent in aecemﬁéz‘,

lensions af the border and fravel warnings 5}/ some o/ ‘the (estern countries would fave been
hard to /bre/e/[ These zm/breseen events Je/}’ne and reshape our business environment in

uﬂp['eo/lb/a bie ways.

Fear 0/ P J‘!I){)/)//{/ 0(1.'5'/'11/)!12;1) /bf/ozwlof rSepfe/néér /! 5/)1'15@0/ orf prices lﬁy about 33 per ga/’re/,
albert !emporanft/. However, the slowdoan in 5/[:;5(2/ economic gz‘aw/ﬁ and the immediate and
dramatrc fa// in commercral air /1‘(2/96'0 5{'01171{/ the prices down qual‘/)/l/‘ }7{13/ when orl .experfj
predicted further declines, prices started fiar 'o/enjﬂy at the end o/ \ geé}'uazy due fo yeopoﬁ?fbaf

lensions as well as inciprent u'yns 0/ -reczwezy 10 the TS economy.

The Tndian economy 1'eyzis/ere0/ a 71'051,'/16 rafe of 5.4% in 2001 -0 compareJ lo 4% in 2o00-01. The

7R
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qyrzbu/?ure sector was the mainslay cfyrowtﬁ ofuring the ﬁhaﬂczd[yea{‘. The Tndex O/ Industrial
Froduction, on the other hand, recorded one o/ the /r)a/ex{ grow/ﬁ rafes since 1992-93. Jhis slowdown
in the indusirial sector czﬁfec*/e(/ the oil sector a(/uerse[y. Deside 1974-75, 2001 -02 is the on@
ﬁ}mncz'cz[ year when the consumption of petrofeum products fras ac/ua[@ declined.

The sbhort porn! is that we fiave no controf aver [he price c)fpzv'/nary fnpul n our business, i.e.,
crude, nor over the economic activities that determine the level 0/ ‘our oulpuls. Eeonomire activily
5 thape(/ not on/y 5y economC po[[cz'es but also 5}/ the cécmyfny aspiralions 0/ ‘crudf \Socz'e/y and
_gouernmen/ actions lhat emerge /ﬁére/}om. Since we cannof controf our opera/z;'{g environment,
our j‘/[‘d/éj/l/ and business /unafamen/a[s' are aimed af capfuring the opporfunilres and MAIMISING

the neycz//ue.r. HHerein lies the 5/['@17;//1‘0/“ your company.

Cur empﬂas:ﬁs i5 on marintaining a sound assef base uno/érpzbnecf 6y operafiolzcz/ excellence. lle
ensure tha! capital is invested fo Aéjzfr//br lhe future within a disciplined financial, /}‘ameworé
Cur strafegres nurfure our core compelence wbirle positioning e company fo fatke aofuan/aye 0/ ,
emerging epporfuniies. The commitment, experience and talent o/;our emp/qyee.s p/qy a nodal
rofe in ex ecuting our strafegres. Thrus, we are /bc-usz'ny more lhan ever on sé&ri'[{y expertise,

/éarmbys, and. sysl’ems across our wz'r/é.r/)rear/ network to [euez‘czye their sfrenyfﬁs.

These /)rincy'vlés stood us in /(/000/ stead in the las/ ﬁ'[zancja/ year wherein the rmpac! 0/ ‘the fower
sales as well as net rncome from operalions due to fower demand realisation were mz’fz’ya[ecf Ey a
reduction in expendf/uz‘e. Gbiile our re/;'nerl'es aremn ues/injz n new s}/s/ema' and; ‘processes fo pro duce
/&e/& with new .yysfem.y and processes o p{-or/uc'e f()e[s with new apecy/}ca/zbn.s, /ﬁej/ neuerthieless
confrnue fo /E)cus on 1Improving e/ﬁ'cl'el?cji/ and pz‘ofﬁa/ﬁ[ﬁfy. 7]&2{%&/1};7 nilrafives are Sflll[ja[’é/
directed at bolls y[‘ow!ﬁ\ as well as &ﬁérenﬁa/{on.

Cur commitment fo tectin ofoyy and innovatron was vindrcated 5 o the prestgious O c377?/ Council
fér (Scz'en/‘j‘;'c & Fndustrial researcﬁ} \7ecﬁnoﬂ)yy Award 2001 , (ron/érrec/ on our Mumbars
%e/}'nery /'oz'n//y with 77 Debiradun, in the area o/ Cotremical 7ecﬁno/bjy

TJhe orl sector is a 57!‘060/5 seclor. The current decline notwritstandin g, the fundam entals /é{'/(}/ure
yrow/ﬁ‘ are 7(1176 strong. The economy needs energy lo grow. There are indrcations 0[ recovery in
the industrial sector. As industrres comp[e/e restructuring in response fo compelitive /51’0@5, and
J‘e/cvwrm\s‘ 1n the dyzy'c'u//ura/ sector are 1'1?1]1'(2/9({. the economy mz/]e.xpcmo( Thirs will franslate into
greafter demand, fo.r' /Je/rofeum /oz'oofuc/ 5. Qur business /&n(/amen/a[f p/'auz'(/e us a compelifive eofye
w auazﬁby of these opportunilies.

The suppor! o/ our customers, business associates and sbharebolders has afways been a source 0/
‘r/renyfé‘ and T thank them for £e1'ny part 0/[ our yrow/ﬁ' slory. Fwish to thank all lhe e.mp[o ees
fjr therr e//ybr/.s m ‘ma,é'ny {hrs company success/&[ The  Promise o/ the /iz/ure is based on the their
commriment, pro/essz'ona[r'sm and talent which prouzb’es ws a distinclive etfy@.

Shri M. B. Lal

Chairman & Managing Director
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