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Origami: the forms which visualise our thene

of paper into a pleasing origami design is
a kind of alchemy, perhaps even more so,
in today's increasingly push-button,

computer-controlied, battery-operated
culture, than ever before. Tl

e Ulimate Ragecraft and O gam Boox, by Paul Jacksor a~d Angela ACourt with Marion Elliot |

The history of origami is coscure; ciearly, it cannot predate the
invention of paper in China 2000 vears ago. The secret of papermaking
travelled with the Crinese invasion of Japar i 610 AD. It seems to have
bee assimilated at ance into Japarese culture and its uses ranged from
the ceremon al to the practical in various aspects of daily life \n Japan.

Origami designs were originally created for symbaolic or ritual purposes.
Consider the source of tre word; ol — o fold. kami = paper; God.
Prarcurced as origami, a word used worldwide today out of respect
for the place, where this art of papercraft originated

Origami forms express simplicity: .
the use of a common medium in uncommon ways,
thereby creating an entirely different approach
in employing innovative skills. Herein lies
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Reinventing
the mindscape,
Rediscovering
the world
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\year equates a century, knowledge compresses
time: the information technology revolution sweeps
the world, gathering momentum with each new
application, soaring towards fresh goals, rapidly
opening vistas hitherto unknown. Here we are, 1in

the twenty-first century

85 we compiete our twenty-second year. For an organization in

tne rousing finance irdustry, this 1s g vitaliy mportant yesr, g y ear

that catapults us towards new challenges at every

,,,,S ta ge o f endeavour.r gives us good reason for aiming high - our theme for the

annual report, and one which underscores our efferts in several areas

Ideas soar from a core of integrity

Multi-faceted demands are both a part and a product of today's
economic envircnment - globally-criented, speed-driven, competitive
for one's sights to be set high and imagination set free, it is essentia
that princinle-centredness be ingrained from the very beginning in
every aspect of corporate thinking. it is equally essential that good
corporate goverrance be scrupulously practised.  an organization that
aims high must needs be firmly rooted in the core values that have

enabled it to survive - and grow.
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Trust and ftransparency nwe
always been built into our way of working. invaluable, because they not
only cement relationships, strengthen communication and foster open
and participative management, they dare also proven assets in

harnessing the new technology and its extracrdinary tool, the
computer. Exciting fietds of venture open up, overcoming the physicat
impediments of time and distance, enlarging range and accessibility.
Who, for instance when HDFC first began, would have thought it
possible that by the turn of the century, a potential customer thousands
of miles away could be offered all the information and help he needs in
looking for, and deciding on, a residence in his home town in India?
Yet that is precisely what our very recent joint veniure, designed fo
orovide @ Whole range of real estate services,
— W WW , p roper t ymar t '| n d '| a . CO m | s set to do: a vertical portal,

it will also converge with human interface and personalized service.

An expanding vision

Right from the start, It has been important for us as an crganization
to be genuine in purpose, straightforward in execution - and learn not to
repeat our mistakes. [t has meant being true to our beliefs, and
constantly teaches us the value of understanding cur constituents:
primarily cur shareholders, our empioyees, our investors, our
depositors and our borrowers. It builds enduring bonds which are of a
quahty that develops and augments brand foyaity in an otherwise

capricious and highly charged environment.
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Widening outlock,

acrossing
of barriers
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Equaity moortant forusis the G O N 1 inyin g

priority of Service, forwichithees

no substitute in a competitive world. Service,

efficient and thoughtful, predicates everything
we do. It delineates our products, our delivery processes, our systems -

and how we mteract: within the company, or without; face to face,

or across cyberspace. With an upswing i the demand for speed and quality,

service management has also meant 2 widening outlook, a crossing of barriers.

Considering we have been proactive on service

since day one, it defines not just what we do, but how we do It.

Radical concepts, recharged energies

The creative challenges we confront are SIgmﬁca’nt. They call for
the evolution of @ whole new mind-set. We had started by fighting to bring
alive the housing finance industry at a time when hardly any ground
rules for it existed - and many still do not. Today, we are looking at, learning
from and becoming part of the world experience. In the process,
we explore fresh avenues. In this era of mergers,
the importance of being broad based,
both in intrinsic terms and in offering

a wider range of products and services,

acquires deeper connotations.
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The thrust

and challienge of

new options
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