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C O V E R T H E K E

r i g a n i : t h e f o r m s w h i c h v i s u a l i s e o u r t h e m e

Th_e_ t ranjf ormajH on _o_f an o r d i n a r y p i e c e

of pap_e_r inj;q a P_l_easing o r i g a m i d e s i g n i s

a k_i nd o _ f _ a l c h e m y , p e r h a p s _e v en mor e so,

i_n t o d a_y_' s i nj r e a s i_ng I y p_u s h - bu 11 on_,_

c o m p u t e r - c o n t r o U e d , b a t t e r_y_- o p er a t e d

c u l t u r e , t h a n e v e r b e f o r e . "

The history of origami is obscure; ciearly, it cannot predate the
invention of paper in China 2000 years ago The secret of papermakmg
travelled with the Cnhese invasion of Japan in 610 AD. It seems to have
been assimilated at once into Japanese culture and its uses ranged from
the ceremon al to the practical in various aspects of daily life in Japan.

Origami designs were originally created for symbolic or ritual purposes.
Consider the source of t^e word; on - ;o fold, kami - paper; God.
Pronounced as origami, a word used worldwide today out of respect
for the place, where this art of papercraft originated

0_r[gami_f^prms _expre_s_s s i m p l i c i t y ^
the use of a__conm on m e d i u m i n _u n c o mm o n ways,
t h eĵ _e b y c_r e a t i n g_ a n ejî t i r e (y d i f f e r e rv^_a p p r_oa c h

ln e m p l o y i n g i n n o v a t i v e s k i 11 s_._ H e r_ej_n I i_e_s_
t h e c h a l lenge.

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


SANSCO SERVICES - ̂

O P E R A T I O N A L H I G H L I G H T S

C o n t e n t s

Crore = 10 Million
Lac = 100,000

Report of the Directors
on Corporate Governance

Review of the Chairman
of :'ne Audit Committee of Directors

H I G M L 1 S » T SF I N A N C I A L

Review of the Chairman of the
Compensation Committee of Directors

Accojrts with Auditors' Report-

fc of Subsidiary Companies

HDFC Asset Management

;n Special Auditors' Report
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year equates a century, knowledge compresses

time: the information technology revolution sweeps

the world, g a t h e r i n g momentum w i t h each new

ap p l i c a t i o n , soaring towards fresh goals, rapidly

opening v i s t a s hitherto unknown. Here we are, in

the twenty-first century

as we c o m p l e t e our t w e n t y - s e c o n d yea r . For an o r g a n i z a t i o n

u n a n c e irdisuy,, t h i s i s a v i t a l l y i m p o r t a n t y e a r , g y g g f

t h a t c a t a p u l t s u s t o w a r d s n e w c h a l l e n g e s a t e v e r y

S t a g e O t

I d e a s s o a r f r o m a c o r e o f i n t e g r i t y

Multi-faceted demands are both a part and a product of today 's

economic environment - globally-oriented, speed-driven, competit ive.

For one's sights to be set high and imagination set free, it is essential

that pr inc io le-centredness be ingrained from the very beginning in

eve'y aspect of corporate thinking. It is equally essent ial that good

corporate governance be scrupulously practised: an organization that

aims high must needs be f i rmly rooted in the core values that have

enabled it to surv ive - and grow.

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


SANSCO SERVICES - Annual Ki-purls Libim.fr Services - www.saiisfu.imt

"T1 i 1
P M r" T *3 *"», /*! T ("= '"i *"V C1 K\ 1 P A ("̂  ^ \ / i>> i ij.^1 ano i r 6 n s p a r e n c y ha\*e

always been built into our way of working. Invaluable, because they not

only cement re la t ionsh ips , strengthen communication and foster open

and participative management, they are also proven assets in

harnessms the new technolosy and i ts extraordinary tool, the

computer. Excit ing f ields of venture open up, overcoming the physical

impediments of time and distance, enlarging range and accessibility.

Who, for instance when HDFC f irst began, wou d have thought it

possible that by the turn of the century, a potential customer thousands

of miles away could be offered all the information and help he needs in

looking for, and deciding on, a residence in his home town in India?

Vet that is precisely what our very recent joint venture, designed to

provide a w h o l e r a n g e o f r e a l e s t a t e s e r v i c e s ,

w . p r o p e r t y m a r t i n d i a . c o fn ! i s s e t t o d o : a vert ical portal,
it will also converge with human interface and personalized service.

e x p a n d i n g v i s i o n

Right f rom the star t , it has been important for us as an organization

to be genuine in purpose, straightforward in execution - and learn not to

repeat our mistakes. It has meant being true to our beliefs, and

constant ly teaches us the value of understanding our constituents:

primari ly our shareholders, our employees, our investors, our

deposi tors and our borrowers. It builds enduring bonds which are of a

quality that develops and augments brand loyalty in an otherwise

capr ic ious and highly charged environment. ( 5
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W i d e n i n g outlook,
a c r o s s i n g
of b a r r i e r s
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Equally impor tant for us is the C 0 II t 1 R U 1 fl Q

p r i o r i t y o f s e r v i c e , for which there is
no subst i tu te in a competi t ive world. Service,

e f f i c i e n t a n d t h o u g h t f u l , predicates everything

we do. It del ineates our products, our del ivery processes, our systems -

and how we interact : within the company, or without; face to face,

or across cyberspace. With an upswing in the demand for speed and quality,

s e r v i c e m a n a g e m e n t h a s a l s o m e a n t a w i d e n i n g o u t l o o k , a c r o s s i n g o f b a r r i e r s

Conside f ing w e have been p r o a c t i v e o n s e r v i c e

since day one, it def ines not just what we do, but how we do i t .

R a d i c a l c o n c e p t s , r e c h a r g e d e n e r g i e s

The c rea t ' ve cha l l enges we confront are s ign i f i can t . They cal l for

the evolut ion of a whole new mind-set. We had star ted by f ight ing to brms

alive the housing finance industry at a time when hardly any ground

rules for it ex is ted - and many st i l l do not. Today, we are looking at, learning

frorr and becoming part of the world experience. In the process,

we explore fresh avenues. In t h i s era of m e r g e r s ,

t h e i m p o r t a n c e o f b e i n g b r o a d b a s e d ,

b o t h i n i n t r i n s i c t e r m s a n d i n o f f e r i n g

a w i d e r r a n g e o f p r o d u c t s a n d s e r v i c e s ,

acquits deeper connotat ions.
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The t h r u s t
and c h a l l e n g e of
new options
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