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Being there.

We have regis tered our

presence... everywhere. Be it in

cities and towns, at workplaces,

on campuses, at a i rpor ts ,

shopping malls, petrol purnps, in

residential complexes, et al. We

are there.. . . everywhere. And

round- the-c lock . We have

enhanced access ib i l i t y and

convenience through our

branches, extension counters,

ATM centres, call centres, Internet

and m-commerce. Today, we are

a major clicks-n-bricks network. All

for the convenience of our

customers. Anytime. Anywhere.
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This Annual Report contains several forward-looking statements like 'will', 'likely' and similar
expressions or variations thereof. Such forward-looking statements are not guarantees of our future
performance and involve risks and uncertainties, and actual results may materially differ from those
contained in the forward-looking statements as a result of various factors. Important factors that
might cause such material differences include, but are not limited to, those economic conditions
referred to in this Annual Report as assumptions, etc. In addition, the following items are among the
factors that could cause actual results to differ materially from the forward-looking statements in
this Annual Report : business conditions in the banking industry, the regulatory environment, new
legislation, emerging competition, changing technology and evoking banking industry standards
and similar matters. The Bank undertakes no obligation to update forward-looking statements to
reflect events or circumstances after the date hereof (April 26, 2001}.
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Banking was never so much fun1

This product teaches children
banking and e-commerce
transactions through an interactive
on-line interface.

Student life isn't a 9 to
5 lifestyle. Here's a
product that offers
time and location
independent banking solutions lo
the student community.

A feature rich corporate payrol
account packed with powerful
advantages, it frees
employers from
cumbersome paperwork
r:nd employees from
delays in accessing their

Takes away the risk
associated with
holding physical
certificates while still
offering 24 hours access to
investments through electronic
delivery channels.

Enhances liquidity without
relinquishing ownership. It
structured that investoi?
are charged only on
the amoum withdrawn
and the time span for
which the funos ha\e
been utilised.

Quality-screened
selections of third party
products like mutual
funds and Government
of India Relief Bonds
complement in-house investment
products and enhance product choice

With 389 outlets across 237
centres in 17 states and 2
union territories, we cffer
easy accessibility to
customers all over India hours a day, 365 days a year

This client-driven channel provides
efficient solutions and
easy access to
information about credit
cards, banking account^
riormit accounts and
oiner JCICI products, etc.

To enhance customer experience
on this channel, we offer '
facilities like on-line bill ^
and insurance premium j
payments, investments, J; , ̂ -
donations and shopping. fi

Our Mobile Commerce solutions
enable account access and
transactions through both SMS anc
WAP in keeping with the growing
demand for wireless
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K. V. Kamath

A Managing Director and Chief Executive Officer
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Seventh Annual General Meeting is scheduled to be held in the Central Gujarat
Chamber of Commerce Auditorium, Second Floor, Vanijya Bhavan ^"

Race Course Circle, Vadodara 390 007, India, on Monday, June 11, 2001 at 3,00 p. m.
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To the Members,

We are pleased to present the Seventh Annual Report to the Members, along
with the audited Balance Sheet as at March 31, 2001, the Profit and Loss Account
and the Cash Flow Statement for the financial year ended March 31, 2001. At the
outset we are happy to inform the Members that with the acquisition of Bank of
Madura Limited your Bank has emerged as the largest private sector bank in the
country. The current year's annual accounts incorporates the financials of Bank
of Madura Limited from March 10, 2001, from which date the amalgamation of
Bank of Madura Limited with your Bank became effective. It may be noted that
the financial results are based on the figures arrived at as per Indian Accounting
Standards, Working results are also compiled in accordance with the United
States Generally Accepted Accounting Principles (US GAAP) which are separately
appended.

The key highlights of the performance of the Bank during the year are given
hereunder :

• Profit after tax at Rs. 161.10 crores registered an increase of 53 per cent
over the previous year.

• Net interest income increased to Rs. 404.46 crores from Rs. 185.92 crores
registering a growth rate of 118 per cent.

• Non-interest income increased to Rs. 220.01 crores and constituted 15.04
per cent of total income.

• Core fee-based income increased to Rs. 171 crores from Rs. 86 crores,
registering an increase of 99 per cent.

• Total deposits stood at Rs. 16,378.21 crores, The retail deposits constituted
61 per cent of total deposits as against 31 per cent in the previous year.

• Demand deposits constituted 27 per cent of total deposits. The cost of
deposits came down from 8.72 per cent to 7.77 per cent.

Advances (including credit substitutes) stood at Rs. 10,756.02 crores. Almost
94 per cent of incremental exposure during the year was in assets rated A
and above.

• Number of retail customer accounts increased from 6,37,000 to over
32,00,000.

• Return on average net worth was 12.98 per cent.

• Return on average total assets was 1.34 per cent.

• Earnings per share on weighted average basis improved from Rs. 6.38 to
Rs. 8.13 and market capitalisation stood at Rs. 3,646.94 crores.

Capital adequacy ratio was 11.57 per cent as against the regulatory
requirement of 9 per cent.

Rs. in Crores

Rs.

8.13

2.68

1997 1998 1999 2000 2001

March 31

Earnings Per Share
(EPS)
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