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From the CMD’s Desk
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TET =TEd © 31 9T H i GHISe M &l Sear o & for de omar
Jogd MR E.
e H ffe e 3 Jgd ITew Hiad o T €. ST A
T T STYAYE gfs ST A Janeif A sgell HiT o =erd T,
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19 31T 2011

Dear Shareholders,

The Board of Directors and the Management Team of IDBI Bank
are privileged to present the Bank’s Annual Report for the Financial
Year 2010-2011. | am extremely happy to state that we have been
able to exhibit robust financial performance during last financial
year. | attribute this success to the stellar efforts of our employees
in delivering impeccable banking service to your Bank’s customers.
This Annual Report takes you through the odyssey of your Bank
during the previous financial year and presents before you the
fruits of this journey. Also, | am grateful to all the stakeholders for
extending support and co-operation to me during first year of my
tenure as CMD of your Bank.

As rightly stated by our Hon’ble Union Finance Minister Shri
Pranab Mukherjee, Indian banking sector is one of the most secured
in the world. Good economic growth, favourable demographics
and under-penetration is benefiting the growth of banking sector
in the country. Indian economy grew by 8.5% last fiscal and all of
us expect the growth momentum to continue this year as well. To
capitalize on this, your Bank will continue providing a delightful
experience to its customers across all branches in the country. We
remain focused on partnering India’s growth for the long-term and
also are expanding the Bank’s branch network in a bid to promote
financial inclusion in the country.

Banking operations have become very customer centric in India.
With phenomenal rise in the country’s young population and
increased demand for banking services, speed, service quality and
customer satisfaction have become key parameters to succeed in the
Indian banking sector. The presence of foreign and new-generation
private banks in India, and the paradigm shift in management style
of state-owned banks in the country have stressed the strategic
importance of satisfaction, quality and loyalty for winning consumer
preferences and maintaining sustainable competitive advantages.
Your Bank is fully prepared to meet the competition. IDBI Bank
believes in customer delight that reiterates the philosophy of
Mahatma Gandhi: “A customer is the most important visitor on our
premises; he is not dependent on us. We are dependent on him.
He is not an interruption in our work. He is the purpose of it. He is
not an outsider in our business. He is part of it. We are not doing
him a favor by serving him. He is doing us a favor by giving us an
opportunity to do so.”

In the years to come, your Bank’s focus on growth in retail business
would continue, without compromising its pre-eminent position in
the corporate banking business. IDBI Bank today rides on the back
of a robust business strategy, highly skilled, dedicated and young
but experienced workforce and efficient organization structure.
Your Bank is taking all the necessary steps to be an effective partner
to every Indian in fulfiling their dreams and aspirations.

With best wishes to each one of you and your family members.

Yours sincerely,

Laettalla

R. M. Malla

April 19, 2011 Chairman & Managing Director
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frevment & fae : 2010-11

3N S o 9T Tl #I 31 A 2011 F FH faxir a9 &
T YT S % FHRISR T IR 1% 37T faid g et
T YT ATE T

ferier & 2010-11 % S 3T9F S & TREEH H Seete
Tfa <@ TE. 9w Sifa § uftadd S, e S W e
FHfad e qen fafere GeMe 9 Sea¥ ¥aE YA S Sl
TR & FRISR T ATTged gadis | 3ha g8, e T
ST ST H =TI Uiad @ S € SR 6 & SR A
T 3T SR F Jawl & e & ST Ures, S e
fere Ty 3ifeeh qoora €, 3 T Jg | wes fiel. 31 urd
2011 & ATTF I I Fef SRS FT AT Aferert Foer:
T 1,80,485.8 TS AT 1,57,098.1 FUS T&. THIETHI 37afy
o ST ST Sl 3 12l FToTe] 3 g ferorerTe aTfetent 1 7 <7

o e faf=

fordr o 310eT 2010 - A 2011 % SR 300 S 51T AT
ToheT M T 20,6845 S Tal, fFT9H T 18,600.8 FRIS & &1
AT FATT 2,083.7 TS &l 317 377 2NFHA ©. faxiig o 2010-
11 F AT 14,271.9 FE & ST &I T 2,254.7 TS &
TR 4 & Felcl T & SAThHR S Pl BIeHL Fel A
% 16,526.6 IS Y&, 9 G F A FA T 2,507.6 TS F
M o T, T ereier wd gt i &) e & fog
1650.1 FUS, T GREE & AT % 122.6 FUE, AHE
Rt & fore gfesia TFF T 104.2 HS a1
F & T ? 630.7 TS IAAE.

feretier & 2010-11 % SR 3MGF Sk T FL-Jd 1 T 2281.0
FUE TEl. FE & < X 630.7 FUS H JagH i & a5
FI-TEA A X 1650.3 AU Tel. F9m Hedl ST STHifad

Y T AT 1 fafrT aiferent 2 & fear T 2.
dferent 1 : faxi fagmard TATfeTent 2 : oW ot Taf=mT
foao R FR) R )
af & A 2009-10|  2010-11 faawor 2009-10|  2010-11
LGl 7249] 9546 o 3 fore et aam / (=ifY) 10311 1,650.3
7d 37T ATREy 9,438.4| 13,582.0
SO 1,67,667.1] 1,80,485.8 3T AT TR T / (Bif) /1.2 470.4
I fert 47,709.5|  51,569.6 faframT & fore 3uatey @y 1,102.3 2,120.7
‘ 8,032.9 6,754.8
3T TS 3R IS fafarT
et T 2,33,572.8| 2,53,376.8 : —
T 3T ReeTs o ¥ T 9 13,903.5| 19,559.0 gifaferes et 7 st 258.0 413.0
bt 3 TG DY AT T AT 3T 679.4 1,207.0 it fisrd o sfafed - 1.5
ﬁéﬂiz{ﬁzw 3 esac93 g fisrd 7 ofaftd 100.0 600.0
arfom fere 1,38,201.8| 1,57,098.1 TR SAMTTA, 1961 FH &R 25.0 100.0
ST 3R 3 R 74426 7,435 36(1) (vii) % 3 YT o
e R 2,33,572.8| 2,53,376.8 SFgfere fere frd o offeq
R~ 2009-10|  2010-11 i
EL . -
FT 3T 17,563.0|  20,684.5 - Sl 9 2174 344.6
FA T (TTHH BISHL) 14,836.6 16,526.6 —_ SIS T T 31.5 55.3
T (F BISHL) 1,681.7 1,876.9 S — 4704 606.3
T T 1,044.7]  2,281.0 T
FT 3 oI Qe+ 13.6 630.7 T % R T 10 3ifhd ToT & TS 9 & foe ufq 9w 3
FETTE A 1,031.1 1,650.3 ($9eH) T 18.4 T& A A 2011 F 3id H Ufd R 581 4o
S % 128.4 @1, feeml 7 fawia aw 2010-11 & fae Qfa: gea

STl Gt UX 359% T il FARieT 1 €.




3T <o TR - 1| AT © AT sHfere S iq ufgufaa

AT H TST o ST (FISTTAR) Sl TTOT AT 7d s
TR 59 Gy 1 feife et & SI9R 31 S 8. %0 Sired
T TI0MT & T Hfeblehel SIEepIOT STTHTAT STl &, ST SHiEs
&1 i ardiEd e 3 eaft Tsfa  fFr S el
GREATTT SR 30 T Ja Hohald Siaehiol TX SEIRT
2. foxi af 2010-11 % T 9T THR 7 T 3119.04 TS
F1 7% sfFadl geil o, o aRummEEEy W 2011 & ofd |
TP I ST i TR 65.13% 7 7. fiTd 9 s/ et
GIRTaTR & fore i 9% M qe WeRusiR % fe 6% &
TGS I T H ST Soh &1 ot YRR H1 2011 F 37
H 8.03% o 1A% | HIHTRESTR & 91 13.64% .

HIER T

S ¥ HE MR A Yag T S [l aret Yiede gt
F HI AHHE IO YR, T M Rt SR %
37Tl 31§ Stk AT 2  fore 9% 3 3 g @
T GHARIT FA o AT F=2 3G FGH 33T, AT F 0T Fal
I AGE A o T ok Treifiiehell oTee & 3 0l 0% S 34
Tl FLARE-NEE F0 o IS H G- HL bl AT a1 Tal
. fer ST W PreiRey ST e, o Yok S a1
T H oo G TE. a¥ & SR 3 e WA
F ToRaE ] IEdT HHGs! § G 5aT 3 FRISK HHss! #
Tl 3, Frey S HiISTar SENT AHee! T @ 3 T ©.

T TG Uge i

ferirer o o SR R TS TE R YA g 39 S
e TTET 1 Hod & GiaeT IaH FHAT, Hae5 T UIe w1 a2
3T S Pl STCTGHT T o T2 T SR 3 o o< g
e BIRAS T 1. qIRAIT ST ST 3 2010-11 &7 fa<ie
T 59 S & foIT F1% T@N ST 6 39 S T 370 e
3 ¥ fore v SR et ST @it o @elt 7ot & gad
fea. SO 9% 1 97 AreMTe o Wit % gerEer fafers
T TE. ST HEAT T AT S 1 PRIER TR T G S
e Az o s S H FereraT el &.

S T 31 2fae el % ST E-aimd oF-aT % fae o o
T i off ye FI. dfeet el & e foaes &9 9 o6
3T & S92 IS IE Rl TR TSl i 2 FIE &1 37T
T F fore Trefed &3 91 ofie § 2fae #1E % 3T 1 e
e Aot o ST TS, Fafrs g o e fafu et
it A 2fee S IT TR eI S At o T,

e TS o SNfier w Y g ot 3 fret 31 wet at fori
TRl 3UAH FIH F Hg H FLHR il Jec &l el o &
T e Wfceres: € 371 STfeTe 59 311 & Troy-9rey orady Fefit
T 3T o [T ST YEH ASHT (S2TT) ol LRI hl. S8t
forir gEaeH & f< oMTs S 3 TR TR & e
ferehrg fereamTT 3 Grer AEiar A0 W SRR {5 § 9o $9 @K
T GEHRT F 7 O & R & fofe yore e o T €. S 7
R FafoT TEaH W (FMES3TE) & ISl & &9
1 A F T o T IO TR SRR e €

3T S THCHTHE TTeshi 1 Al Sretdt 1 guer & oY
5% T A I TE AISHTE 97 i34 % foAe TeF I @ &,
foirer o 2010-11 F SR M9F S T THEGEHE F fore ST
yREiE / Uil & god Sae B Hui 98 0 e IE
F1. THEAE TS AR 3N g2 Ao Ff IE I TE MG
THEHEHE 3T FRIGRT AGH H AT 337 Heh. SHh STeAmal
3T S T I9T F FR T K0T AIIIHAA B T
T F o AT S o 57 % 1 1T “FoIeianR e #e”
AT 1 A1 . WS Td Bd Sel @l e # e &
3R Y M o 7 AT TR F oo $ieqe ace e
SIS (SNSRI ), JOUT & WY TS o, Sk it
T URASHIE A & o o @ TR SR I¥ O %0 Yieae
TR F TS

ST AT TR §F 7 THUGEAE el H STH ST &
ek e T T 3 & fole o 33E €. 34T I &
TEASTY T THIHTHS 0T AT ST S & 61T 370 o o
fagal & Ty FfeT OTedl &1 THOHTRS SHEAl & S [
F fore fgeI =raen 1 2. JRed § 9% A 10 Fa i
IEHASTE, SE, =, FRISRR, fooell, SR, TR, T,
RRAIAT 31 TSRIE F fofe enfl, a1e § 5§ [ 297 7 o] fem
ST

FIRATE B T aTel FAe H G o, T G &1 ST e ofiX
e wfearert # Jfaem Fard Iuctsy HI % fore o & <RH
P2 78 Tect IE I TE / 7€ TSI Frifad 1 . S F R
ST T T SSHT T AHT JOIClT I o TE. 55
S T T ofT oy iR 3T STCTeaT SIX 3% R & 9
SIS ST U T Fehl.

ITF S 7 vraret # ferprad e gay (demed) & fag
TiF2 R o A, BTEH AT o dad caiid Hars aee]
fafifa &1 T2, foraeh g1 foredt foremrerd ot fem feiffca amer 6 9
T T 3Y ST HETE & [T HIARE FEAd & UTed Ferad]
F% T St R ST e




S 7 eIrERl & fore fawite someife Toet &1 o 7€ gumelr
Y AT & GT-T1 TSI B ATE H It 1T oA H e
foer

AT S 7T Goll T =] & forT SEagat 9001 :2008
THIUH U1 {7 . el O 2 4 =% @iell 17, f1 fiyera
AT ek H FHILN =] 1 G Tel ©: B T .

e T ST T HET RO Afat (V) F o sguwel
9001:2008 U I oW, 31U halhd UR=TeH, Hid
TG} 3 G F e smEwwsi 9001:2008 TV e ST
T ESHERTE S ot SfT % T wimrert & fae srdegel
9001:2008 JAIUH THATCT 32T s o T 8. S 3Tel
TESTNE Seh 7 9 Hkighe] TR & fore o fgerg fam
st i ] AT . % 3T TTeshi 1 JfaE ST e ard
ST HLH & e Sieh ST 1 77 e feroTy et 2.

fde 3 Uehfadr ¥ & & d9gd &9 & Hedel qel
IMESEIRTE dF T MESEIRTE T FeAy fafies % faorg o
F FeTeaET FHA ol TG 58 U H @ g 3N 9 o 3R-
feTifeRe =¥ent & waler o fore faferss Siteaee e &, s9 e 9
S 1 I ATE T H A feradl T Fars I H g
fererr.

TSR HT&HT

3N S ¥ FISATCHS FLT 1 G3g T T SR T ST ¥,
ST e UTesh W I & ST o X WM S . dJaggR
U §F FATH F “Ueh  GH=d afdwha” Hisd & e
e %, S Sed¥ JaTe Geo 30 | JaT 2. 59 Hisdl J e
Tueh ey S, 0T fad¥u H QYR A 3 SUEd 9 e
FIRIETR T 3T A 3 H FEeaqul FherdT el 2.

forer g 2010-11 % < fa9i SiaRe erarRt |fed 107 78
TRETS @Al T8 {5798 31 A 201 1 1 <20 SIRaret & 9 815
T o TS, S TGl SIEUwY, S8 § U faael o 4 &,
<37 9TRET Jead T 238 HEHTRIF RATE, 307 e YA, 184
37~ 91T SIS e 86 TE0T SIRATS SMfHet &, afemer & &
TUR GAPaa w1 & f Fe hal i SmEre 4 afterd &
T8 3R 5 T S ol 37T VTR il IXE A ®F o & fore
ST A FISTSST &l TE. S 31T 9T A2aeh bl ag & folg
TAT &7 Y JARI €, s G EY J 7T TTeeh TR 79
T, TTeh YT § UK A ST F0 GTaH S 31 01T
T T ST G, S & oIy ivaRe o 3ik fiee ©g
o S 0 ORI e I & AR,

3T e & Freers Hea | fafi= e o ufaffuca & s sga
TS Seberd] faferre Sfafam, 1949, U ifafrm, 1956 31X
S & G ST § SNEd o € 3 T8 Wik TS &
1T GRSl T | afoid HiTURE SRITE sl 3TUEIST bl T2
AT 8. NS T 3 e oh Hecarqut href &=t I¥ Ak & < &
fore a1E 91 fafir=r wfafaar & arm T e HEar .

31 1 2011 F A2 H 10 v o, 58 @ Frfges fFeems
(3T Efed), W TP (e i ©: @dy v
. FrfUTCd 3Teey & ¥ § ST 3. TH. Ao, 3eTel O Jay
FeroTeR : quldhIfcreh frereras o =0 o o7 o1, 1. s, 30 vy feems;
TR e Femnt & &9 7 o Teher e 377 & e, . fife,
% YRR F PR T AT v & ®9 7 & 3ersid
e, el e RSt gmaren, o &, TRawe 1fd, of 3. <.
Syeetr, S e g sl <. 4. . s e # i &,

T S o IS e A Fem 9o & a1 & T o e
Y ol 1 = § gas e .
O |t

IS T et 37T T 7T FrdTeieh i, Tiean e 9,
YIRS / v formd farer afufq, e e
3 st gfafa €.

HIURE AeTET

AT S HURE AMTIMET & &F § A Tsfad 79
¥ fofe ufqes ©. 39 d% &1 I 7 © 6 3faa s
e fad T SrUTe T STavamdaT A TE § afcsh
IR g # 9 % foIe o g o 7. 3 §F
T STYATE ST &l HRARS e ysfaat & faegd faasor 59
qifter foard & e fora=mr o favaisor & faiq oF o ©s
& ® Y TR,

HUT ST, 1956 T €RT 217 (2T) & SaTid &

T IS I T2 T A 1 T H T T R R 60 TG 31
Aftien afefies oTe gan <. 9% 3ifafiad, % 37 Jar & o Fr
ot atiferen srafer & fere ar i Ffeies 8 o o o 1 e
37afey o S WfqATE 3 5 TG I 3feres i T g,

Zotl TTRIOT 3 WENTeAT SToe & Haferd stfufrem 7 ey 217
(1) () % T 39 Sk T AT & 2 &
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e Tedt TqaERT 7% =T 3K gt T & %

i, O AR FA § AN CRgiaH T & Yo R T
2. & Aifcash ®Y § SR 7 3 T A § 3
TSR T AT B

i, o O o At S © ST 3% gETd §1
Y 7 e € e S fof foe u srgem o € 5 sfra
31 foraeryut &, iR o o o i 7 3Tuek o A Roifq 3w
1 37afey 7 ST S o A STaT a1 31 e o 3T T
EISOESIRC

i) fRem 3 oM §F 1 it # gRer qun A
e 3 AT & Ve A TR I T & g
fafame: et & STER At o Rere! & T@-1@E &
o 3t 3 e e ST 2.

iv)  FIomR 3 e Hee & SR W o T R €

SR

TG S 1 9T Hee HIid GLah, 9o s o (e
S), e yfaafa o fafme 9 (@6, S s o
foer IRIeRTT (eI K o= el wifafyss / faframs
IO S 3% TgHeT TednT ST ATfesid % foe T a1eT
& T Bk G=IaTG &l 2. Fvms Ao Tsg TR 3K 311
ST / e Sensi & o 39 ST & T wedT ST gerdd
% fore S Har =, fers ved fafu— Sgueie geensl e
ST et / Feensh § Goa-g9 IX fiet FeanT qer gaefq
o o7 3% g=IaTe ST ©. SIS 379 T DI 37 Uredh
o o o S 39 S 3 T FeAT & forT gas ST © 3
3 arey st 8 off 3T Faw TeaT &1 3 X . fairg o
o S S 1 SifehTT & B e 3 foTe g Sl R
T §C . S & FATH Bl A T o fore g 1 gefy Tt
/ TG B ST R, T Tt 370 YA W s fsarget
A TRt YarsT 31 Te Tl © 37 3T sieh o e -frqred

H R A H ST TS 1 T HT 2.
WM gas 3. TH. Heedl
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Directors’ Report : 2010-11

The Board of Directors of your Bank takes pleasure
in presenting its Report, reflecting the business and
operations of your Bank for the financial year ended
March 31, 2011.

During the financial year 2010-11, the operations of your
Bank witnessed considerable progress driven by strategic
policy realignments, focus on customer delight, superior
product characteristics, service delivery among others,
which consequentially led to improvement in business
and key profitability indicators. The approach per se
reflects a paradigm shift in banking space, enabling your
Bank to expand its products and services range, availed by
increased number of customers which we value the most.
As on March 31, 2011 aggregate deposits and advances of
your Bank reached ¥ 1,80,485.8 crore and ¥ 1,57,098.1

crore respectively.

Bank for the period under

Performance highlights

of your

review are presented

in Table 1.
Table 1 : Financial Highlights

Particulars ® crore)
As at year-end 2009-10 2010-11
Capital 724.9 984.6
Reserves & Surplus 9,438.4 13,582.0
Deposits 1,67,667.1| 1,80,485.8
Borrowings 47,709.5 51,569.6
Other Liabilities & Provisions 8,032.9 6,754.8
Total Liabilities 2,33,572.8| 2,53,376.8
Cash & Balances with RBI 13,903.5 19,559.0
Balances with Banks and Money 679.4 1,207.0
at Call & Short Notice

Investments 73,345.5 68,269.2
Advances 1,38,201.8| 1,57,098.1
Fixed & Other Assets 7,442.6 7,243.5
Total Assets 2,33,572.8| 2,53,376.8
For the period 2009-10 2010-11
Total Income 17,563.0 20,684.5
Total Expenses 14,836.6 16,526.6
(other than provisions)

Provisions (other than tax) 1,681.7 1,876.9
Profit Before Tax 1,044.7 2,281.0
Provision for Tax* 13.6 630.7
Profit After Tax 1,031.1 1,650.3

*Net of Current Income Tax and Deferred Income Tax

Profit and Appropriations

During the financial year April 2010 - March 2011, total
income of your Bank increased to ¥ 20,684.5 crore with
the contribution of interest income at ¥ 18,600.8 crore
and other income at ¥ 2,083.7 crore. Interest expenses of
3 14,271.9 crore and operational expenses of ¥ 2,254.7
crore, led to total expenditure, excluding provisions and
contingencies, 0of¥16,526.6 crore during FY 2010-11. Total
provisions during the period remained at ¥ 2,507.6 crore,
comprising ¥ 1650.1 crore towards bad & doubtful debts
and investments, ¥ 122.6 crore towards restructured assets,
3 104.2 crore towards incremental prudential provisions
for standard assets, and T 630.7 crore towards tax.

Profit Before Tax (PBT) of your Bank during the FY 2010-11
came to¥ 2281.0 crore. After making a provision of ¥ 630.7
crore towards taxation, Profit After Tax (PAT) amounted to
$.1650.3 crore. Appropriation of PAT as approved by the
Board of Directors is given in Table 2.

Table 2 : Appropriation of Profits

 crore)
Particulars 2009-10 2010-11
Net Profit/(Loss) for the year 1,031.1 1,650.3
Profit/(Loss) brought forward 71.2 470.4
Profit available for 1,102.3 2,120.7
appropriations
Appropriations
Transferred to Statutory Reserve 258.0 413.0
Transferred to Capital Reserve - 1.5
Transferred to General Reserve 100.0 600.0
Transferred to Special Reserve 25.0 100.0
created and maintained u/s
36(1)(viii) of IT Act, 1961
Dividend
- Equity Shares 217.4 344.6
- Tax on Dividend 31.5 55.3
Balance of Profit carried to 470.4 606.3
Balance Sheet

For each share with face value of ¥ 10, Earning Per Share
(EPS) during the year stood at ¥ 18.4 and Book Value Per
Share stood at¥ 128.4 as at end-March 2011. The Directors




have pleasure in recommending dividend at 35% on the
fully paid-up equity capital for the financial year 2010-11.

Capital Adequacy

Your Bank is Basel-1l compliant and the Capital to Risk-
weighted Assets Ratio (CRAR) is computed in adherence
to norms prescribed by RBI in this regard. Credit Risk is
computed using the Standardized Approach, Market Risk
is arrived by using Duration Method of Standardized
Approach and Operational Risk exposure is based on Basic
Indicator Approach. During FY 2010-11, Government of
India infused fresh equity capital to the extent of ¥3119.04
crore, thereby increasing its equity holding to 65.13% as
at end-March 2011. Against the stipulated RBI norm of 9%
for total CRAR and 6% for core CRAR, your Bank’s total
CRAR worked out to 13.64% with Tier-l CRAR of 8.03% as
at end-March 2011.

Business Strategy

The Bank’s strategy covered a very aggressive scale up
of relationship base and product offerings with elevated
features. Suitable measures have been undertaken along
with infrastructure repositioning, so as to realize more
amounts of CASA and other retail deposits. The Bank, in
its quest to granularize its loan book, plans to build priority
sector lending and improve upon composition of corporate-
retail loans. Investment Banking continued to be a focus
area which contributed significantly to growth in fee based
income. Your Bank’s strategy during the year resulted in
improving its profitability parameters and consolidating its
business parameters so as to bring them more in line with
the prevailing industry benchmarks.

New Business Initiatives

Fresh business efforts undertaken during the fiscal principally
aim to impart value and comfort to our increasing clientele,
derive associated benefits and realize the strategic vision
of escalating your Bank to a sustainable growth path. The
financial year 2010-11, would be remembered in the Indian
Banking space wherein your Bank, in its quest “delight for
its customers” freed all charges on CASA and retail deposit
accounts. This shows improved product characteristics
of the Bank’s deposit products over its competitors. The
measure empowers your Bank to optimize its risk-return
matrices associated with its business portfolio.

The Bank has also provided facility of making on-line
payments for e-commerce transactions though its debit
card. A new variant debit card was launched exclusively
for women customers. In order to encourage customers
with regard to usage of debit card, a cash back scheme for
debit card usage was also offered. Within the regulatory
framework, cash withdrawal was allowed on debit card at
various merchant establishments.

The Bank is increasingly committed to support government
initiatives offering financial services to Economically
Weaker Sections (EWSs) and Lower Income Groups (LIG) of
society and accordingly offered, along with others, Interest
Subsidy Scheme for Housing the Urban Poor (ISHUP). In its
efforts to ensure improved financial inclusion, your Bank
has signed MOU with Tribal Development Department,
Government of Gujarat and is exploring similar partnership
with other State Governments. The Bank has also signed
MOU with Unique Identification Authority of India (UIDAI)
for acting as a registrar.

Your Bank understands various needs of the MSME clients
and is always on the lookout to offer new products that are
customized to take care of such needs. During FY2010-11,
your Bank launched ‘Loan Against Property’ for the MSMEs
to unlock value of their assets/properties. ‘SME Smart Line
of Credit’ was also introduced so that MSMEs could take
advantage of emerging business opportunities. In addition,
your Bank implemented the “Artisan Credit Card” scheme
of Indian Banks’ Association (IBA) to take care of the credit
needs of the artisan community of the nation. With a view
to move towards cleaner and green energy sources, your
Bank joined hands with World Resource Institute (WRI),
USA, one of the top international research institutes on
a non-exclusive basis in developing a loan product for
implementation of Energy Saving projects.

Apart from these, your Bank has taken steps to offer tailor-
made, faster solutions to the MSME clients. In this spirit,
and to further enrich the MSME loan basket, your Bank has
tied-up with SIDBI in an exclusive arrangement to jointly
finance MSME units, initially in 10 centres viz., Ahmedabad,
Bangalore, Chennai, Coimbatore, Delhi, Indore, Jaipur,
Lucknow, Ludhiana and Rajkot, subsequently to be rolled
out across the country.

A series of new initiatives / projects were implemented
during the year in order to improve Turn Around Time
(TAT), soften cost and provide error free services in various
facets of our operations. A new locker management system
was launched linked to Core Banking software of the
Bank. It helps the Bank to have online position of locker
availability and rentals at any given point of time.

Your Bank has also launched a software for Complaint
Resolution Management (CRM) at branches. An escalation
mechanism has been built in the CRM module whereby if
the complaint is not resolved within the stipulated time,
the same is forwarded to the Customer Care Centre at
Corporate Office for further action.

The Bank has introduced a new system of electronic
registers in bilingual form at branches which is linked to
Core Banking Software. This module was launched in






