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Our services grow
with your age!

Indian Bank with a creditable track record of more than a
Century in banking sector understands the needs of
Senior Citizens. By offering a bouquet of services,
we ensure that our care and concern for you are always high.

» Jewel Loans at concessional interest rate

* 0.75% additional interest on all your deposits

* A unique Senior Citizen Maestro enabled ATM
Debit Card with photograph, age & blood group

* Reverse Mortgage facility at attractive terms

For further details, please contact our nearest branch

(] Q
H.O : 66, Rajaji Salai, Chennai 600 001 s@tﬁl ddb

Email : indmail@indianbank.co.in

°
Toll Free No : 1800 425 00 000 lndlan Bank

Visit us at : www.indianbank.in Your Tech-Friendly Bank
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PERFORMANGE HIGHLIGHTS

(. =<rs # in crore)

faazer Particulars 31.03.07 | 31.03.08 | 31.03.09 | 31.03.10 | 31.03.11
ga R Total Business 76593 101274 124413 | 150886 | 181530
SHI¢ (Teieer) Deposits (Global) 47091 61046 72582 88228 | 105804
(w@rgen) Advances (Global) 29502 40228 51831 62658 75726
faer Investments (Gross) 21156 22119 23167 28544 34970
=1 g Interest Income 4195 5213 6830 7714 9361
ik @9 e Non Interest Income 823 1005 1036 1317 1182
gt o Total Income 5018 6218 7866 9031 10543
< @ Interest Expenses 2412 3159 4222 4553 5325
gRererd @ Operating Expenses 1247 1400 1588 1730 1926
wa @ Total Expenditure 3659 4559 5810 6283 7251
gRereriTa o Operating Profit 1359 1659 2056 2747 3292
gt @ Net Profit 760 1009 1245 1555 1714
il @ @rTd (%) Cost of Deposits (%) 5.15 5.85 6.27 5.66 5.41
il W ufawe (%) Yield on Advances (%) 9.60 10.59 11.02 10.71 10.28
et s 71T (%) Net Interest Margin (%) 3.57 3.45 3.54 3.55 3.75
3 Rl W ufawe (%) Return on Average Assets (%) 1.46 1.64 1.62 1.67 1.53
gfdadt R geit Equity Share Capital 430 430 430 430 430
) AR—=l e R gt Perpetual Non-Cumulative

Preference Share Capital 400 400 400 400 400
Rord vd sl (g Rad &1 srea)

Reserves & Surplus (excluding Revaluation Reserve) 2792 4116 5051 6217 7497
e dufca Net Worth 3622 4946 5881 7047 8327
|dhe v @foer) (%) Gross NPA (%) 1.85 1.21 0.89 0.81 0.98
fae Tdie (afrerd) (%) Net NPA (%) 0.35 0.24 0.18 0.23 0.53
Yol gaferar sgurd — 99ad [ (%)

Capital Adequacy Ratio - Basel | (%) 14.14 12.74 13.27 12.16 12.83
awa -II (%) - Basel 11(%) - 12.90 13.98 12.71 13.56
ufd ¥RR 3 (%) Earning Per Share (R.) 20.46 22.52 27.96 35.09 38.79
gy ¥R 98 e (%) Book Value per Share (R.) 74.95 98.96 127.52 154.66 184.44
ufy sfdadt 2R e (%) Dividend per Equity Share (R.) 3.00 4.00 5.00 6.50 7.50*
sl @1 | (FeR) No. of branches (Nos.) 1441 1541 1644 1758 1863
FaRal @ w@e (F9%) No. of employees (Nos.) 20892 20548 19993 19641 19311
gfd HHER HRER (TUv @rEl #) Business per employee (R. in lacs) 364 488 617 761 930

TaTfad *proposed

d@rgiggd AUDITORS

® 0P UUS . GANESAN AND COMPANY e T+ Uvs IM CHANDRAN & RAMAN

® I TUS &. SURI & CO @ HUTUTYaRd UUs &. KALYANASUNDARAM & CO

e TH AT UUS @..S MOHAN & CO o T &1 Ul THIRUCH A B P ASSOCIATES



d®

3iSaal .
Indian Bank arfe faid Annual Report 2010 - 11

faravg Contents

T BT AW 2 Chairman's Message 3
Aifes 6 Notice 7
el @1 Rard 36 Directors' Report 37
yaeE & foaR famet vd faweryor 42 Management Discussion and Analysis 43
PR AT TR RAre 70 Report on Corporate Governance 71
PHIARE AT TR AT URIETDI BT JHTOT T 96 Auditors' Certificate on Corporate Governance 97
focha faaRor—sfeas & Financial Statements - Indian Bank
JaT UF, A G RIGRECIRC IR a—tmﬁﬁ 100 Balance Sheet, Profit and Loss Account and Schedules 100
HEcaqul oEr et 112 Significant Accounting Policies 113
ogf ¥ fewfoRit 118 Notes on Accounts 119
G TR @ RAre 158 Auditors' Report 159
HAfhd A faawor Consolidated Financial Statements
qo UF, ™ G B ofdl iR gl 162 Balance Sheet , Profit and Loss Account and Schedules 162
eyl orar it 170 Significant Accounting Policies 171
dEl W fewfort 184 Notes on Accounts 185
oRgT TiETht @ Ruie 214 Auditors' Report 215
SfferRery TehcTehRor 216 Additional Disclosures 217
vy #9se / S @rar faver & fo 241 Form for ECS Mandate / Bank Account details 242
UTaRAl BIH 243 Proxy Form 244
SuRerfer g=if 245 Attendance Slip 246
Fraere Hary wer Investor Services Cell
e d Indian Bank
FET PrAtert 6 df el Head Office : 5th Floor
Sl Sk No. 66, Rajaji Salai
= - 600 001 )
Chennai - 600 001
g WA BRI Tel No. 044 25226699
e . 044 25232111 Fax No. 044 25232111
-7 : investors@indianbank.co.in E — Mail : investors@indianbank.co.in
QAR HaAXOT Yoic Share Transfer Agent
S ggé;?ga fe. Cameo Corporate Services Limited
geHfr Rifeen Unit: Indian Bank
1, Foi9 B S, 3= - 600 002 Subramanian Building, 1, Club House Road
9 . 044 28460718 Chennai - 600 002
a7 5. 044 28460129 Tel No. 044 28460718, Fax No. 044 28460129

g_ﬁa—: investor@cameoindia_com E — Mail : inveStOI’@CameOindia.Com



siSad d
Indian Bank

AL BT HQI

fFT SPRYR®T

TS 31 ATE 2011 BT FHATG IY & oI AU e & BIATHTG BT SIHHRN Sl §Y IR &Y BT @2 |
ST # STTY BT ¥ 3MMUD 4%  FHT HRIER & 1,80,000 PG TUY & AT Bl UR Bl §Y A
BT UFH IR ok T fT | I & SRIGR 181530 HRIS TUT B AT & | o141 IREN # 20 URIed o

g&d ¥ 17576 618 UV @l gfE gg 31N 98 100,000 HIS BUY @& &g Bl UR 6 105804 HIS HUY &
TE 2| 31US o H FoT w7 fORIR 21 U 31 I 13068 BRI TUY TEDR 75,726 HRIE HUY &1 TAT R |

H i Reifey & Fwae ® qar1 =1 15 ofies G of UReEmer o FeR HR 3292 PHRIs 2UY &l 1 8,

ST foraer o 10.23 IR @) afE A ag@Y 1714 BRI BUY & 7147 |

M e & YST MR H 8326.55 HIS TUY DI Y& AT & T 96 g3 1N aree 1L @ A Yoil T STUTeT 13.56 T2 a7 |

3MIas < 7 H<d I+ HIHTSTE STRI! Dl Yol & @ Hed SaIQ & | UTeIfesdr &3 @I 01 U&TT &l H 4304 Fie TUU OF 9fE g8, ST 25969
PRI BUY B AT R | I e FHRRT S F0T HT 43.7 U 8, Wafh B &5 B Fol # 1904 ¢ TUY AT Ifg A 31 7 2011 B A8
T 11048 HRIS TYU BT 1T & |

AMIas e @1 62 FIRIT 2METY €, S o7y Ud Heliel el (THUAS) WMl & STaRadhdiall ol @l & IR TAUHS & &3 # 31 A/ 2011 91 Reifer
8361 HYIS BUY U IGPY 9681 PRIS BUU B 7S © |

TR 31 (SUUH) 38.79 $UT iR 81 Hed U IR 184.44 UV, fUsel a9 & HH9n 35.09 BUY AR 154.66 TUY R §Y He@yul GEIR Bl
eI S 8 | AN aY S SN Siaacl 98 TR 21.50 Hfererd <& |

B I I1el IR 3T St ATl STl H Ugd ReIfid B IR S 9g @ foTT oue e 7 a9 & QNI 104 IRATY 31K 123 TEINH (316 @1ge
UEIeH Aied) iel, [ad AR A 1860 fSeiay! @rSe 31 1128 UEITH T U4 81 9 |

RiTYR iR shiciar & alerel § arae sicvisiy SuRfy & sfefrar siue da 7 el e faeeh emar  siidfdr & S § @iell | g4s
SRS STTUe deb BT 69 TN H HUDT JfhiT o) SRR 2 |

PrIfTSITe @B e

Y 2010—11 & SR § S IRATATI IR fai e &1 g arcf f=1ad & |

(TS #)
Rfex 31.3.2010 31.3.2011 yfere Eﬂ-}e{ Yerefies 31.3.2010 31.3.2011
ST IRt 88228 105804 19.9 T 8 BT o 21665 25969
31T (o) 62658 75726 20.9 ArTa—ar g (Y%o) 38.64 36.92
Tl PRIAR 150886 181530 20.3 et e w1 (%) 3.55 3.75
et o 1555 1714 10.2 Gl 71T (Y0) 0.81 0.98
aRerer o 2747 3292 19.8 et gdie (%) 0.23 0.53

Y B AR ATD 46 =1 STTT Joil TATKIAT D GGG DR D 1018 AR TR I R AR TSR 1| aret A T | 500 DHRIS ©UT Bl g Dl |

S dob & wrifsTET P TS g8 SR @1 9% & <R 1 fwel aut @ Wi S vfafled gReert & w=nfa foar | &7 9 9
QREDR foiTae & —

FATIIET H TS RIAE TFR SiR ST QUS AT HAaToT §IRT U AT 00T TRPN &5 & dbl & dra Fa N1 3 fgaiig w1 |
" R WHE Usel 2Nl fAwiy WA & oy Wi WIgH R YREPR |
e o1 7t % ST SSTH S BT 2010 BT STSTAD AT (TS |
Y 200910 & NI w0 HERIAT GHET ) Hvl 3 2 ARG TR W S § BT YRR |
[T T8 e Hal & g THET HIUNE Taiel gREhK |
ARG H Il D] 2B IR eiT gIRT 4 DT F2H 21 |
® UHUAS &7 H S Al & o7y A TS 353 & [REhK |
ST ST I BRI Y TS T 41 Bl 81§ o6 319 4 & faerd qvsel 1 75 LI IRl 1 =yor &1 2 |

SIS AR 7 YD 6 W AR SIART 8 91 16 39 910 | W © {6 59D IR B P 32.2 UfARIT @) IE g8 ok 98 31 71 2010 &
175.8 BUY ¥ GGHY 31 A 2011 BT 232.45 TUY BT TR |

o= AT & Gae § 9T S RTofl ® IR ¥ & QR 339+ WHIE BT IMMETRT BRITR THIfhal, Sfoh T Far b, IRETRT 3R Fetcii— Rl
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CHAIRMAN'S MESSAGE

Dear Shareholders,

It gives me great pleasure to present the performance of your Bank for the year ended March 31, 2011.

Aided by buoyant growth in the economy, your Bank crossed yet another milestone with overall
Business crossing 180,000 crore mark. Bank attained a business level of ¥181,530 crore. Deposits
crossed the 100,000 crore mark to reach ¥105,804 crore, increasing by ¥17,576 crore at 20 per cent.
Your Bank's Credit expanded by 313,068 crore at 21 per centto 375,726 crore.

With regard to the financials, | would like to share that the Operating Profit of your Bank has improved
to 3292 crore, while Net Profit surged to 1714 crore growing by 10.23 per cent.

The Capital Base of your Bank increased with a Net worth of ¥ 8326.55 crore and Capital Adequacy Ratio under Basel Il was at
13.56 per cent.

Your Bank has always taken steps to fulfill its social obligations. Priority Sector lending has increased by 34304 crore to 325969
crore, which is 43.7 per cent of the Net Adjusted Bank Credit, while Agriculture lending has risen by 1904 crore to 311048 crore
ason March 31,2011.

Your Bank has 62 specialised Branches catering to the SME accounts and the SME portfolio increased to 9681 crore from
%8361 crore as on March 31, 2010.

The Earnings per share (EPS) at ¥38.79 and Book value per share at 3184.44, reflect a significant improvement over previous
year's levels of ¥35.09 and I154.66 respectively. Return on Equity was at21.50 per centin the currentyear.

Towards reinforcing and extending the reach to the underbanked and unbanked areas, your Bank opened 104 branches and 123
ATMs (including off-site ATMs) during the year to touch 1860 delivery points and 1128 ATMs in India.

Apart from its international presence in Singapore and Colombo in Sri Lanka, your Bank opened its third foreign branch at Jaffna
in SriLanka. Besides, your Bank has correspondent banking arrangements in 69 countries.

Performance Review

The major highlights of operational and financial performance of the Bankin 2010-11 are as under:

(X in crore)
As on As on % As on As on
Parameters 31.03.2010| 31.03.2011| Growth Parameters 31.03.2010| 31.03.2011
Deposits 88228 105804 19.9 Credit to Priority Sector 21665 25969
Advances (gross) 62658 75726 20.9 Cost to Income ratio (%) 38.64 36.92
Total Business 150886 181530 20.3 Net Interest Margin (%) BI55) &.7/%
Net Profit 1555 1714 10.2 Gross NPA (%) 0.81 0.98
Operating Profit 2747 3292 19.8 Net NPA (%) 0.23 0.53
During the year, your Bankraised Upper Tier [Tand Cower Tier ITbonds of X500 crore each to strengthen its capital adequacy.

Your Bank's performance won recognition and several coveted awards were conferred on it in the current year too, as in the
previous years. Some ofthem are —

® Ranked first in Profitability by the Financial Express and Ernst & Young survey and the overall ranking was second
among Public Sector Banks.

"SKOCH"Financial Award for "SHG Initiatives"- Urban Financial Inclusion.

OUTLOOK MONEY Awards 2010 for Best Bank under Education loan category.

Best Bank award from the Government of Tamil Nadu for lending to SHGs during the year 2009-10.
Amity Corporate Excellence award for Best Customer Service.

Adjudged No.1 Bank by CELENT on Benchmarking of Banks in India.

® Tamil Nadu State award for meritorious service in SME sector.
lam also happy to inform you that the Board of Directors of your Bank has declared a dividend of 75 per cent.

The equity markets reposed confidence in your Bank as seen by the increase in share price by 32.2 per cent to 3232.45 as at
March 31,2011 from ¥175.8 on March 31, 2010.
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(FraTse) TrET /39 o fafiet fefiasy A el & weam | 1010 Tifal 06 U+ Ugd 9918 & | §a 7 UEIeH SiR Ryaas qvatelt
HeM T Gfaem Afed Tl Tgeli—deta! bRl (HaTse]) A / I T YR Riciar 2010 H Uf¥ed §7Tet & SIRfgR 7 b
oT | 399 B Al BT ST Gfaumd et W& € R T 97 o1 Y31 ArE 2011 F AR H @1 78, A i wifa dfHT Fareit
FHT A ISTR & |

JMID 9% 7 TY B IR ATEDI IR IRRURBI & UfT 3T U1 & HH H Bs 75 dga W1 ol off, a9 glaureme wu 4
T BT ST D | 39D AT §—Hel customerfirst.cmd@indianbank.com & AR W 31eheT UG Y& Hwd | WIS &
WP XA B oy "ITEH YoH'' IGNISE SR Aerg UTed Riemad farer o gaer enfie 3| ured o R aof
BN P foIU www.indianbank.in TR ST 31T B Thd 2 |

" gU ATl AT e TR Td FHIET $Hax o dlel Ud S dTe], @il &l Yo &I T3 | AR AFTRS! & folg Smyor
0T ATSTT DT AR (T 07 |

3 Y ITTGT H ATATH, ATET SR GaRT F0T BT HIFl 0T, THTHS ST — 3MMedl digacd, faufear arei & o & foy
TOATST SiTCT & 12T TSde, FeoT FHa (RISIas) S o R, o wfas (A (fidiew) @rdl of s @& fdva o
ST efAet 8 3R TR A (afeerer $3)) o Sif¥ieR ffd RI5ew $3)) @ fory JMdes v & A RN WIGGER!
afed o a7t & et & fog srawg R g1 wwfia sndes (Tuadivs) & SHraffaad o fean T g | a1 & |rg—are
qag, denTe, fawell, I oiR Tavmare # el Jdg AT P 31 7S © |

BRI T Y% IR gad dTet ggg, Auid MR SHaw IcR—TSE1 da5 T {701 Hver ¥ | 31 ds el WAvefor 3R AR
el T9efF ¥ 9 THY PRIIR, AU 3R HIaNe AR & &7 F 31R 1fele Sarsdt ad B |

BHART IS UIENTD! BT STdelT 3R AABAIDRYT DR AR 3D TTeH Dl PRIGR D Q=M H T w9 A Ifeg A 2,
T B IRRYRD] & He D ATTDHTH I1IT ST IS |

YIS afed
3T,

& g ==
el T yay Acerd
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