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PERFORMANCE HIGHLIGHTS

( in crore)

Particulars 31-03-13 31-03-14 31-03-15 31-03-16 31-03-17

A A

A A

A A

A A

A A

Total Business 249136 286634 298057 310918 314654

Deposits (Global) 141980 162275 169225 178286 182509

Advances (Global) 107156 124359 128832 132632 132145

Investments (Gross) 42056 47635 46804 53418 67956

Interest Income 13898 15249 15853 16244 16040

Non Interest Income 1283 1372 1363 1781 2211

Total Income 15181 16621 17216 18025 18251

Interest Expenses 9368 10889 11391 11798 10894

Operating Expenses 2751 2831 2811 3195 3356

Total Expenditure 12119 13720 14202 14993 14250

Operating Profit 3061 2901 3014 3032 4001

Net Profit 1581 1159 1005 711 1406

(%)  Cost of Deposits (%) 7.07 7.15 7.10 6.76 6.03

(%) Yield on Advances (%) 11.03 10.38 10.19 9.63 9.17

(%)Net Interest Margin (%) 3.09 2.60 2.50 2.33 2.59

(%) Return on Average Assets (%) 1.02 0.67 0.54 0.36 0.67

Equity Share Capital 430 465 480 480 480

400 0 0 0 0
Perpetual Non-Cumulative Preference Share Capital

Reserves & Surplus (excluding Revaluation Reserve) 10009 11071 12078 12998 13981

Net Worth 10839 11536 12558 13478 14461

(%) Gross NPA (%) 3.33 3.67 4.40 6.66 7.47

(%)  Net NPA (%) 2.26 2.26 2.50 4.20 4.39

Capital Adequacy Ratio

- II -  Basel II 13.08 13.10 13.24 13.67 -

- III -  Basel III 12.64 12.86 13.20 13.64

( ) Earnings Per Share ( ) 35.80 26.07 21.62 14.81 29.27

( ) Book Value per Share ( ) 242.89 248.16 261.46 280.63 301.10

( ) Dividend per Equity Share ( ) 6.60 4.70 4.20 1.50 6.00*

No. of branches (Nos.) 2092 2253 2412 2565 2682

No. of employees (Nos.) 18870 19429 20294 20140 20924

Business per employee ( in lacs) 1301 1453 1443 1531 1488
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fiz; 'ks;j/kkjdksa]

eq>s funs'kd eaMy dh vksj ls] vkids le{k foRrh; o"kZ 2016&17 esa gq, cSad ds
fu"iknu dh eq[; ckrksa dks is'k djus esa g"kZ gks jgk gSA

vkids cSad }kjk izkIr dh x;h miyfC/k;ksa rFkk yh xbZ igyqvksa ds laca/k esa

fooj.k blds lkFk layXu o"kZ dh okf"kZd fjiksVZ esa izLrqr fd;k x;k gSA

vuwBs rFkk fodflr ifjfLFkfr esa] eSa vius xzkgdksa ds izfr vkHkkj O;Dr djrk gw¡

D;ksafd mUgksaus vius fo'okl dks gekjs izfr cuk, j[ks gSaA eq>s bls fjiksVZ djus

esa [kq'kh gS fd l,f'k;k esa mRre fu"iknu djusokyksa esa

gekjk cSad ,d gS tc cSafdax {ks= esa vkfFkZd vfLFkjrk tw> jgk gSA vkidk cSad

vius lg&ihf<+;ksa ds chp yxkrkj csgrj fu"iknu dj jgk gS vkSj vxqvk cuus

ds fy, egRoiw.kZ fu.kZ; fy;k gSA

o"kZ ds nkSjku Hkkjrh; cSafdax {ks= dks vkfFkZd eanh rFkk lkoZtfud {ks=d cSad ds
rqyu&i=ksa esa c<+rh gqbZ ,uih, ds dkj.k vge ifjfLFkfr;ksa dks lkeuk djuk
iMkA blds ifj.kkeLo:i] vkfLr xq.koRrk dks cuk, j[kus ds fy, egRo fn;k
x;k vkSj dbZ cSadksa }kjk o`fn~/k dh vksj lko/kkuhiwoZd n`f"Vdks.k fy;k x;kA
vkids cSad us vkfLr lafoHkkx dks larqfyr djus gsrq dkWiksZjsV ls fjVsy rFkk feM
dkWiksZjsV [kaM dk lafeJ.k ekxZ cukus ds fy, Hkjld iz;kl fy;k gSA [kqnjk
O;kikj ds fy, vf/kd /;ku fn;k x;k vkSj dkWiksZjsV _.k ds fy, p;uhr
n`f"Vdks.k viuk;k x;k pw¡fd bl _.k ds fy, vko';d tksf[ke pko dks esy
[kk;k x;kA

j.kuhfr ds dne esa] cSad us vius vuqHko ds vk/kkj ij ekVZxst _.k] ,l,ebZ
_.k rFkk vU; [kqnjk _.k ds rhu i`Fkd ofVZdy~l dk l`tu djds vius dks
fjVsy rFkk

bl mn~ns'; dh vksj] fo'ks"khd`r 'kk[kk,¡
[kksyh x;h rFkk mUgsa fjVsy lsDVj ;Fkk% bUM&fjVsy] bUM&,e,l,ebZ]
bUM&feM dkWiksZjsV esa o`fn~/k ykus gsrq rFkk de le;kof/k esa ,aM Vq ,aM
lksY;w'ku^^ iznku djus gsrq /;ku dsfUnzr fd;k x;kA

^^fMftVy Hkkjr] Hkkjrh; vkfFkZd fodkl dh iFk
dks c<+kus esa egRoiw.kZ Hkwfedk fuHkk;sxk ftlds
lkFk lq/kkj;qDr fuos'kd fo'okl] de [kkn~;kUu
dher rFkk csgrj uhfr gksxhA

cSafdax {ks= dk fu"iknu %

feM+&lsxesaV ij /;ku dsfUnzr djusokys feM&lkbt cSad dk
:i /kkj.k djus dk fu.kZ; fy;kA

cktkj ewY; ds lacaèk esa

lkekU; dkjksckj ds vykok] cSad us ges'kk vius /;ku dks jk"Vªh; /;s; dh vksj
j[kk gSA eq>s bls ?kksf"kr djus esa g"kZ gks jgk gS fd cSad us izkFkfedrk izkIr {ksrz
ds v/khu gjsd oxZ esa vius lHkh jk"Vªh; /;s; dks ikj dj fy;k gS ;Fkk%
izkFkfedrk izkIr vfxze ds v/khu 42-31 izfr'kr ¼vfuok;Z 40 izfr'kr½] d`f"k esa
19-95 izfr'kr ¼18 izfr'kr½] detksj oxZ dks vfxze 12-08 izfr'kr ¼10 izfr'kr½
rFkk ,e,l,ebZ ds v/khu ekbØks mn~;e dks _.k 7-87 izfr'kr ¼7 izfr'kr½ A

fodflr vFkZO;oLFkkvkassss esa lq/kkj;qDr uhfr ifjn`'; dhs i`"BHkwfe esa oSf'od
vkfFkZd ifjn`'; 2016 ls dkQh gn rd lq/kkj gqvk gSA vkbZ,e,Q us vius
fo'o vkfFkZd ifjn`'; ¼McY;w bZ vks½ esa 2017 dh oSf'od o`fn~/k esa 3-5 izfr'kr
rd c<+ksRrjh dks vkdyu fd;k gS vkSj ;g 2018 esa 3-6 izfr'kr rd c<+us dh
laHkkouk gSA rFkkfi] laj{k.kokn dh c<+rh gqbZ [krjk fpUrk dh ckr gS D;ksafd ;g
fodflr vFkZO;oLFkkvksa esa O;kikj la?k"kZ dks mRiUu dj ldrk gSA

fodflr vFkZ O;oLFkkvksa esa o`fn~/k] ;qukbVsM LVsl esa lqn`<+ olwyh dh i`"BHkwfe esa
ogk¡ ds izLrkfor foRr rsthiu] uhfr fn'kkfunsZ'k] lq/kkj;qDr fu;kstu vk¡dMs
vkSj eqnzkLQhfr dh ifjn`'; ds dkj.k c<+us dh laHkkouk gSA ;qukbVsM fdaxMe
esa o`fn~/k lqn`<+ gksxh ¼twu 2016 esa fczdflV fu.kZ; ds ckn lq/kkj gqvk gS½ rFkk
lqn`<+ fu;kZr fu"iknu d¢ dkj.k tkiku esa vkfFkZd fØ;kdyki c<+k gSA ;wjksi
vkSj ,f'k;k esa fodflr vFkZO;oLFkkvksa ds fy, lkekU; ifjn`'; ldkjkRed
jgsxk pw¡fd buesa lc vFkZ O;oLFkk,W vkfFkZd fØ;kdyki esa pdzo`fRr lq/kkj
djusokyh gSaA

o"kZ 2017 vkSj 2018 esa mHkjusokyh vkSj fodkl'khy vFkZ O;oLFkk,¡ Øe'k 4-5
izfr'kr rFkk 4-8 izfr'kr o`fn~/k djus dh izR;k'kk gSA tcfd fodkl'khy vFkZ
O;oLFkkvksa ds fy, lkekU; ifjn`'; ldkjkRed gS] ij ns'k&okj ds fy, ifjn`';
dqN vkSj gSA phu l`n`<+ uhfr lg;ksx ds dkj.k ldkjkRed o`fn~/k n'kkZusokyh
gS tcfd Hkkjr] uksVcanh ds ckn rsthiu ykus dh fn'kk esa gSA

ns'kh vFkZ O;oLFkk dh Hkfo";ok.kh lVhd ugha jgsxk] vxj uksVcanh ds vlj vkSj
mlds izHkko dk lek/kku ugha fd;k tkrk gSA ljdkj }kjk fy;s x;s ;g dne
,frgkfld gS D;ksafd c`gr :i esa vkfFkZd lq/kkj dk u dsoy 'kq#vkr gqbZ gS] ij
;g Hkz"Vkpkj dh c<+rh lkekftd &vkfFkZd cqjkbZ dks can djsxkA

vkfFkZd ifjn`'; & oSf'od

vkfFkZd ifjn`'; & ns'kh

“

Jh Vh lh osadVlqczef.k;u
xSj&dk;Zikyd v/;{k

vè;{k dk lans'k
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dsUnzh; lkaf[;dh; dk;kZy; ds fn~orh; vfxze izkDdyu }kjk tkjh uohure
ldy ns'kh mRikn ¼thMhih½ ds vuqlkj] thMhih ¼fLFkj dhersa½ esa o`fn~/k] o"kZ
2015&16 ds 7-9 izfr'kr dh rqyuk esa o"kZ 2016&17 ds fy, 7-1 izfr'kr gksuk
pkfg,A tcfd ;ksftr ldy ewY; ¼thoh,½ ewy dher esa o"kZ 2015&16 dh
rqyuk esa o"kZ 2016&17 esa 6-7 izfr'kr c<+us dh izR;k'kk gSA rhljh frekgh ds
fy, thMhih o`fn~/k izR;k'kk ls vf/kd Fkk] tc vFkZO;oLFkk esa uksVcanh gqbZA
thMhih ij uksVcanh ds lhekar izHkko dk nks dkj.k gks ldrs gSa ;Fkk% vlaxfBr
{ks= dk vlj iw.kZ :i ls ugha fy;k x;k ¼blesa c`gr :i esa vlj iMk gS D;ksafd
;g izeq[k :i ls udn vk/kkfjr Fkk½ vkSj [kir 'kkWd dks lqy>us ds fy,
fMftVy pSuy ds tfj, ysunsuksa esa rhoz c<+ksRrjh gqbZ gSA

ldy ns'kh mRikn ¼thMhih½] o"kZ 2015&16 ds fy, 7-9 izfr'kr dh rqyuk esa o"kZ
2016&17 esa 7-1 izfr'kr o`fn~/k gksus dh izR;k'kk gSA o"kZ 2016&17 ds fy,
thoh, dh rqyuk esa thMhih esa lacaf/kr mPprj o`fn~/k] uksVcanh vof/k ds nkSjku
gqbZ etcwr dj olwyh ds dkj.k gS tc iqjkus uksVksa ds tek[kksjksa dks dj Hkqxrku
djus ds fy, vuqer fd;k x;k FkkA

pkyw foRrh; o"kZ 2017&18 ds fy, ifjn`';] uksVcanh ds izHkko ds
i'pkr izklafxd gS] th,lVh dk jksyvkmV] 7oha dsUnzh; osru vk;ksx ds vlj
vkSj ns'kh vkfFkZd fodkl ij oSf'od vkfFkZd uhfr;ksa ds vl
vk/kkfjr gSA ;s lHkh dkjd vkusokys o"kZ esa vkfFkZd fodkl dks vkdkj nsus esa
lkFk dke djsaxsA

HkkfjcSad }kjk fd, x, vkfLr xq.koÙkk dh leh{kk ds ckn dbZ cSadksa us viuh
rqyu i=ksa dks Bhd djus ds mijkar ruko dh yach vofèk ds ckn cSafdax {ks= esa
laHkkouk,a fn[kkbZ nsus yxh gSaA foeqæhdj.k dks] èkU;okn] çpqj ek=k esa rjyrk
rFkk etcwr jktdks"k vk; ds lkFk cSad le`) gks x;k gS D;ksafd bu vfrfjä
fufèk;ksa us c‚UM çfrQy dks de djrs gq, eqæk cktkj esa viuk jkLrk [kkst fy;k
gSA cSad fufèk;ksa dh ykxr esa dVkSrh dks de djus esa l{ke ugha Fks] D;ksafd _.k
o`f) esa eanh] nj esa dVkSrh ds fy, vkilh tax] mPp vipkfjrk dk tksf[ke vkSj
ifjpkyu ykxr esa o`f) ds dkj.k ykHk dks jí dj fn;k x;k FkkA

cSad dsdkjksckj ,oa foÙkh; miyfCèk;ka

cSafdax {ks= & 2017&18 esa pqukSfr;ka vkSj volj

ifjorÊ

j vkfn ij

bl ifj–'; esa eSa çeq[k {ks=ksa esa] cSad }kjk fd, x, fu"iknu dh eq[; ckrksa dk
voyksdu djuk pkgrk gw¡A

31 ekpZ 2017 dks cSad dkjksckj 1-20 çfr'kr c<+dj #i;s 3]14]654 djksM+ gks
x;k] tcfd tekvksa esa o`f) #i;s 4223-44 djksM+ ls c<+h gS ;k 2-37 dh o`f) ls
#i;s 1]82]509 djksM+ gks x;k gS ,oa vfxze # 1]32]145 djksM+ jgkA

foÙkh; o"kZ 2016&17 gsrq cSad dk ifjpkyuxr ykHk #i;s 4000-71 djksM+ jgk]
tcfd fuoy ykHk #i;s 1405-68 djksM+ gSA

31 ekpZ 2017 dks cSad dh fuoy ekfy;r #i;s 14]461-59 djksM+ rd c<+
xbZ gS A

31 ekpZ 2017 dks

ds

foÙkh; o"kZ 2016&17 ds fy, çfr 'ks;j vk; rFkk çfr 'ks;j vafdr ewY; Øe'k%
#i;s 29-27 vkSj #i;s 301-10 jgk A foÙkh; o"kZ 2016&17 ds fy, bfDoVh
ij çfrykHk 9-97 çfr'kr jgk A

csly ds vèkhu cSad dh foÙkh; fLFkjrk lhvkj,vkj
¼tksf[ke Hkkfjr vkfLr dh rqyuk esa iwath dk vuqikr½ ds vuqlkj 13-64 çfr'kr
ij etcwr Fkk A cSad bl vuqikr ds lacaèk esa yxkrkj f'k[kj fLFkfr ij gS rFkk
i;kZIr :i ls iwath çkIr gS A

III

foÙkh; o"kZ

pqukSfr;ka ftldk lkeuk cSadksa dks djuk gS] mlesa foeqæhdj.k ds ckn
tekjkf'k;ksa esa o`f) ds dkj.k dklk ds mPp lap;u] nksgjs rqyu i= dh
leL;k,a] vFkkZr vfr yhojst d‚ikZsjsV rFkk cSadksa esa v'kksè; _.kksa dh cgqrk;rk
ds dkj.k ubZ tekjkf'k;ksa esa eanh] cSadksa ds chp nj dh tax] xgu vkfLr dh
xq.koÙkk ladV] cSadksa ds u, lsV ls c<+rh çfrLièkkZ rFkk ysl dS'k lekt dh
rjQ #[k djuk 'kkfey gSA

fodkl dh laHkkouk,a gkykafd [kqnjk] —f"k] ,e,l,ebZ vkSj cqfu;knh <kapk {ks=ksa
esa miyCèk gSa ftlesa] mèkkj C;kt nj esa dVkSrh] ctV esa ?kks"k.kk dh xbZ igys ,oa
lqfoèkk,a] lhthVh,e,lbZ doj esa 1djksM+ #i;s ls c<+kdj 2djksM+ #i;s rd dh
o`f) rFkk fdQk;rh vkokl lfgr] {kerk fuekZ.k vkSj cqfu;knh <kaps ij ljdkj
dh [kpZ esa c<+ksrjh vkfnlgk;d ds :i esa gSA

vkusokys dbZ uhfrxr igyqvksa ls] Hkkjrh; vFkZO;oLFkk ,d cM+s ifjorZu dh
dxkj ij gSA nksuksa] Hkkjr ljdkj vkSj Hkkjrh; fjtoZ cSad }kjk ldkjkRed
dkjksckjh Hkkoukvksa dks çksRlkfgr djus] miHkksäkvksa esa foÜokl dks csgrj cukus
rFkk eqækLQhfr fu;a=.k ds fy, mBk, x, vusd igyksa ij fopkj djrs gq, ns'k
ds vkfFkZd fodkl dh c<+us dh laHkkouk gSA ewyHkwr lajpukvksa ij yxk,
tkusokys èkujkf'k es o`f) gksus ds dkj.k #dh gqbZ ifj;kstuk,a fQj ls 'kq: gks
jgh gSa vkSj mUgs Rofjr :i ls dk;kZfUor fd;k tk jgk gS rFkk bu lqèkkjksa ls
vkfFkZd O;oLFkk esa o`f) ds vklkj gSaA ;g lc Hkkjr es cSafdax {ks= ds mPprj
o`f) ds ldkjkRed ladsrd gSa D;ksafd c<+rs gq, O;kikfjd _.kksa dh
vko';drkvksa dh iwfrZ djuk cSadksa dk dke gksxk A

Hkkjr ljdkj }kjk vfèkd dk;Z {kerk ,oa çHkkoksRikndrk ds fy, fMftVy
ç.kkyh dh vksj tkus ds dkj.k- cSad vius xzkgdksa dks csgrj lsok,¡ çnku djus ds
fy, viuh dk mUu;u dj jgh gS A ds
{ks= esa gqbZ çxfr] ftlds dkj.k eksckby cSafdax ,oa baVsjusV cSafdax lsok,¡
çpfyr gqbZ gSa] cSadksa }kjk fn, tk jgs fMftVy lqfoèkkvksa dks lgk;rk çnku
djsaxh A

eSa vius ewY;oku xzkgdkss ls izkIr vufojr leFkZu rFkk ekxZn'kZu dks vkHkkj
O;Dr djuk pkgrk gwa ftlds fcuk mRd`"Vrk dh [kkst laHko ugha gks ikrkA eSa
vU; fgr/kkjdksa ls izkIr leFkZu dks vfHkKkr djuk pkgrk gwa vkSj mu lcdks
vius lrr lg;ksx ds fy, vkHkkjh gwa A eSa] vki lc ewY;oku 'ks;j/kkjdksa dks
cSad esa fujUrj fo'okl j[kus ds fy, fQj ls ,d ckj fu"Bk ls vkHkkj O;Dr
djuk pkgrk gwa A

eSa bl volj ij cSd ds iwjs dk;Zcy dks muds lefiZr rFkk ljkguh; iz;kl
dks fu"Bkiw.kZ ljkguk nsuk pkgrk gwa ftUgkssus uksVcanh ds nkSjku ,dtqV
gksdj fu"Bk ls vke turk rFkk xzkgdksa dks lsok iznku dh A ;g lkfcr
djrk gS fd gjsd dfBu ifjfLFfr dks lkgl vksj ladYi ds lkFk
lkeuk dj ldrs gSsaa A muds vufojr vlk/kkj.k iz;klksa ls] eq>s fo'okl gS fd
cSad u;s foRrh; o"kZ esa pqukSfr;ks ls ijs gksdj mRÑ"Vrk ds f'k[kj ij vkxs
pysxk A

Hkfo"; dh vksj

vkHkkjksfDr;ka

iMrk

ç©n~;ksfXkdh ç©n~;ksfXkdh ewy“wr lajpuk

'kqHkdkeukvksa ds lkFk

vkidk

Vh lh osadV lqczef.k;u
xSj&dk;Zikyd vè;{k
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On behalf of the Board of Directors, it gives me great pleasure
to place before you the highlights of your Bank's performance
during the financial year 2016-17.

Details of the achievements and initiatives taken by your Bank
are provided in the enclosedAnnual Report for the year.

Given the unique and evolving circumstances, I am grateful to
our customers who have continued to repose their trust in us.
I am very happy to report that, your Bank has emerged as one
of the best performing banks in Asia in terms of market value
despite the economic uncertainty surrounding the banking
sector. Your Bank has been continuously performing better
than its peers in various parameters and has taken conscious
decision to place itself as a leader.

The Indian banking industry faced challenging times during

the year due to the economic slowdown and rising NPAs in

balance sheets of Public Sector Banks. As a result,

preservation of asset quality took precedence and a cautious

approach towards growth was adopted by most of the banks.

Your Bank took earnest efforts to rebalance the asset portfolio

from Corporate to a mix of Retail and Mid Corporate segment.

More focus was given to increase Retail business and

selective approach was adopted for Corporate credit,

matching the risk appetite for such credit.

As a strategic move, based on its expertise, Bank decided to

position itself as

by creating three separate Verticals for

Mortgage Loan, SME Loan and Other Retail Loan.

Towards this objective, Specialized branches were opened

and dedicated for growth in Retail sector viz., Ind-Retail,

Ind-MSME, Ind-Mid Corporate for focused attention to offer

end to end solution with reduced turnaround time.

Digital India will play a vital role in driving the
Indian economy's growth trajectory aided by
improved investor confidence, lower food
prices and better policy reforms

'Mid Sized Bank with Focus on Retail and

Mid-Segment'

Dear Shareholders,

Performance of Banking Sector:

Apart from the normal business, Bank has always has had its
sight on its national goals. I am happy to announce that the
Bank has surpassed all its national goals set under Priority
Sector lending for each category viz., Level of 42.31%
(Mandatory 40%) under Priority Sector advances, 19.95%
(18%) in Agriculture, 12.08%(10%) for Advances to weaker
sections and 7.87% (7%) in lending to Micro Enterprises under
MSME.

Global economic outlook has considerably improved since
2016 on the back of improved policy outlook in advanced
economies. IMF in its World Economic Outlook (WEO) raised
its projection for 2017 global growth to 3.5 percent and is
expected to rise to 3.6 percent in 2018. However, the rising
threat of protectionism is a concern as it may lead to trade wars
particularly among the advanced economies.

Growth in advanced economies is projected to increase on the
back of strong recovery in United States in terms of proposed
fiscal stimulus, policy directions, improved employment data
and inflation outlook. Growth is expected to remain solid in the
United Kingdom (making a recovery post Brexit decision in
June 2016) and increased economic activity in Japan on
strong export performance. The general outlook for advanced
economies in Europe and Asia is expected to be positive as
most of them are expected to make a cyclical recovery in
economic activity.

Emerging and developing economies is expected to grow
further to 4.5 per cent and 4.8 per cent in 2017 and 2018.
While general outlook for developing economies is positive,
but country-wise the outlook remained mixed. China is
expected to post a positive growth spurred by strong policy
support while India is gaining its momentum back post
demonetisation.

Domestic economy's forecast would not be apt, if the impact
and effect of demonetisation is not addressed. This move by
the Government was iconic as it had not only set the ball rolling
on large scale economic reforms, it also aimed to put an end to
rising socio-economic evil of corruption.

Economic Overview – Global

Economic Overview – Domestic

“

Shri. T C Venkat Subramanian
Non-Executive Chairman

Chairman’s Message
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As per the latest Gross Domestic Product (GDP) released
by the Central Statistics Office second advance estimates,
the growth in GDP (constant prices) for 2016-17 is to be
at 7.1% as against 7.9% in 2015-16. While Gross ValueAdded
(GVA) at basic prices is estimated to grow at 6.7% in 2016-17
compared to 7.7% in 2015-16. The GDP growth for the third
quarter was higher-than-expected considering the quarter
was when the demonetisation took place in the economy.
The marginal impact of demonetisation on GDP could be
because of two reasons, viz. the impact of unorganised sector
(which took the biggest impact as it was primarily cash centric
sector) was not captured completely and sharp increase in
transactions through digital channels to ease the consumption
shock.

Gross Domestic Product (GDP) is estimated to grow at
7.1% in 2016-17 compared to 7.9% in 2015-16). The relatively
higher growth in GDP compared to GVA in 2016-17 is
attributed to the robust tax collections during the
demonetisation period where hoarders of old currencies
( 500 and 1000) were allowed to pay tax.

The outlook for the current financial year 2017-18 is
contingent upon the transient effect of demonetisation, rollout
of GST, impact of 7th Central Pay Commission and effect of
global economic policies on the domestic economic
development. All these factors together will work
simultaneously shaping the economic development in the
forthcoming year.

Against this backdrop, I would like to give an overview of the
Bank's performance in important parameters.

Bank's Business grew modestly by 1.20% to
3,14,654 crore as on 31 March 2017. While Deposits

grew by 4223 crore or 2.37% to 1,82,509 crore,
Advances stood at 1,32,145 crore.

Operating profit of Bank for FY 2016-17 was at
4000.71 crore, while Net Profit stood at 1405.68 crore.

Networth of Bank increased to 14,461.59 crore as on

31 March 2017.

Earnings per share for FY 2016-17 and Book value per
share were at 29.27 and 301.10 respectively.
Return on Equity was at 9.97% for FY 2016-17.

Bank's financial soundness as reflected by the CRAR
(Capital to Risk weighted Assets Ratio) was strong at
13.64% under Basel III as on 31 March 2017.
Bank is consistently at the top in respect of this ratio and
is adequately capitalized.

Green shoots are becoming visible after a long period of stress
in the banking sector after most banks seen to have repaired
their balance sheets post asset quality review exercise carried
out by RBI. Thanks to demonetization, banks are flush with
abundant liquidity and strong treasury income as these
surplus funds found their way into the money market, lowering
bond yields. Banks were not able to capitalize on the reduction
in cost of funds as the advantage was nullified by muted credit
growth, rate cut wars, risk of higher delinquencies and
increased operational costs.
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Bank's Business and FinancialAchievements

Banking sector – Challenges and opportunities in 2017 - 18:

The challenges which the banks face include accretion in
deposits post demonetization leading to higher accumulation
of CASA, slowdown in fresh advances due to twin balance
sheet problems i.e. over leveraged corporates and pile of bad
loans in banks, rate wars amongst banks, deepened asset
quality woes, increasing competition from new set of banks
and migrating towards less cash society.

Pockets of growth however are available in Retail, Agriculture,
MSME and Infrastructure sectors aided by lending rate cuts,
initiatives and sops announced in the Budget, increase in
CGTMSE cover from 1 crore to 2 crore and increased
Government spending on capacity building and infrastructure
creation, including affordable housing.

With several policy initiatives on the anvil, the Indian economy
is on the brink of a major transformation. The country's
economic growth is likely get an impetus considering the
number of initiatives taken by both the Government of India
and Reserve Bank of India to stimulate positive business
sentiments, improve consumer confidence and control
inflation. With spending on infrastructure getting enhanced,
stalled projects getting revived and put on the road for speedy
implementation and continuation of reforms are expected to
prop up growth in the Economy. All these are positive
indicators towards prospects of robust growth for India's
banking sector as the credit needs of the rapidly growing
business have to be fuelled by the banks.

With Government of India's push towards digitalization for
enhanced efficiency and effectiveness, banking sector is
laying greater emphasis on providing improved services to
their clients by upgrading their technology infrastructure.
Advancements in technology which have brought the mobile
and internet banking services to the fore would be assisting
the banks in this digital journey.

I would like to acknowledge the unstinted support and
guidance from our valued customers without which our
sustained quest for excellence would not have been possible.
I would like to place on record the support of all other
stakeholders and I am grateful to each one of them for their
continued cooperation. I wish to sincerely thank you all,
the valuable shareholders again for your continued
confidence in your Bank.

I would also like to take this opportunity to express my sincere
appreciation for the dedicated and commendable efforts of the
entire work force of the Bank which rose in unison during the
demonetisation period to serve the general public and
customers with utmost sincerity. This proves that with grit and
determination every difficult situation can be overcome.
With their continued extraordinary efforts, I am confident that
the Bank, undaunted by the challenges would march ahead in
the new Financial Year towards its pinnacle of excellence.

With best wishes

Yours sincerely

` `

T C VENKAT SUBRAMANIAN
NON-EXECUTIVE CHAIRMAN

RoadAhead
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