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fu"iknu dh izeq[k ckrsa PERFORMANCE HIGHLIGHTS 

 
 
 
 
 
 
 
¼r djksM+ksa  esa½ 

 
 
 
 
 
 
 

(r in crore) 
 

 

fooj.k Particulars 
 

31-03-14 
 

31-03-15 
 

31-03-16 
 

31-03-17 
 

31-03-18 

dqy O;kikj Total Business 286634 298057 310918 314654 371020 

tek,a ¼Xykscy½ Deposits (Global) 162275 169225 178286 182509 208294 

vfxze ¼Xykscy½ Advances (Global) 124359 128832 132632 132145 162726 

fuos'k ¼ldy½ Investments (Gross) 47635 46804 53418 67956 71232 

C;kt vk; Interest Income 15249 15853 16244 16040 17113 

xSj C;kt vk; Non Interest Income 1372 1363 1781 2211 2406 

dqy vk; Total Income 16621 17216 18025 18251 19519 

C;kt O;; Interest Expenses 10889 11391 11798 10894 10850 

ifjpkyuxr O;; Operating Expenses 2831 2811 3195 3356 3668 

dqy O;; Total Expenditure 13720 14202 14993 14250 14518 

ifjpkyuxr ykHk Operating Profit 2901 3014 3032 4001 5001 

fuoy ykHk Net Profit 1159 1005 711 1406 1259 

tekvksa dh ykxr (%) Cost of Deposits (%) 7.15 7.10 6.76 6.03 5.40 

vfxzeksa ij izfrQy (%) Yield on Advances (%) 10.38 10.19 9.63 9.17 8.50 

fuoy C;kt ekftZu (%)Net Interest Margin (%) 2.60 2.50 2.33 2.59 2.90 

vkSlr vkfLr;ksa ij izfrQy (%) Return on Average Assets (%) 0.67 0.54 0.36 0.67 0.53 

bZfDoVh 'sk;j iwath Equity Share Capital 465 480 480 480 480 

fjt+oZ ,oa vf/k'ks"k ¼iquewZY;u fjt+oZ dks NksM+dj½ 

Reserves & Surplus (excluding Revaluation Reserve) 

 
11071 

 
12078 

 
12998 

 
13981 

 
15347 

fuoy laifRr Net Worth 11536 12558 13478 14461 15827 

ldy ,uih, (%) Gross NPA (%) 3.67 4.40 6.66 7.47 7.37 

fuoy ,uih, (%)  Net NPA (%) 2.26 2.50 4.20 4.39 3.81 

iwath i;kZIrrk vuqikr Capital Adequacy Ratio      

- csly II  -  Basel II 

- csly III -  Basel III 

13.10 

12.64 

13.24 

12.86 

13.67 

13.20 

- 

13.64 

 

 
12.55 

izfr 'sk;j vtZu (A) Earnings Per Share (A) 26.07 21.62 14.81 29.27 26.21 

izfr 'ks;j cgh ewY; (A) Book Value per Share (A) 248.16 261.46 280.63 301.10 329.53 

izfr bZfDoVh 'ks;j ykHkka'k (A) Dividend per Equity Share (A) 4.70 4.20 1.50 6.00 6.00*$$ 

'kk[kkvksa dh la[;k ¼uacj½ No. of branches (Nos.) 2253 2412 2565 2682 2823 

deZpkfj;ksa dh la[;k ¼uacj½ No. of employees (Nos.) 19429 20294 20140 20924 19843 

izfr deZpkjh dkjksckj ¼A yk[kksa esa½ Business per employee (A in lacs) 1453 1443 1531 1488 1856 
 

* izLrkfor Proposed.  

$$ The Board of Directors vide their resolution dtd June 28, 2018 annulled the recommendation of dividend 
and withdrew the agenda from the Annual General Meeting.
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fç; 'ks;j/kkjdkas]

vkfFkZd ifjn`'; & oSf'od

eq>s funs'kd eaMy dh vksj ls vkids le{k foRrh; o"kZ 2017&18 esa cSad ds
fu"iknu dh eq[; ckrksa dks is'k djus esa vR;Ur g"kZ gks jgk gSA

vkids cSad }kjk gkfly dh xbZ miyfC/k;ksa rFkk dh xbZ igy ds fooj.k] blds
lkFk layXu bl o"kZ dh okf"kZd fjiksVZ esa nh xbZ gSA

o"kZ 2017&18 ds nkSjku dh pqukSrhiw.kZ ifjfLFkfr;ksa vkSj cSafdax m|ksx esa gks jgs
ewyHkwr ifjorZuksa ds ifjn`'; esa] eSa gekjs ewY;oku xzkgdksa ds çfr] ftUgksaus cSad
ij viuk n`<+ fo'okl dk;e j[kk] vkHkkj O;Dr djrk gw¡A eq>s ;g fjiksVZ djus
esa vR;Ur g"kZ gks jgk gS fd cSad foxr o"kZ ds nkSjku ykHk dekus okys dqNsd
lkoZtfud {ks= ds cSadksa esa ,d jgk gS vkSj fofHkUu ekin.Mksa esa yxkrkj vius
led{k ds cSadksa ls csgrj fu"iknu dj jgk gSA cSad us tek,¡ vkSj vfxze] nksuksa esa
viuk cktkj 'ks;j c<+k fn;k gSA ns'k esa loZJs"B lkoZtfud {ks= dk cSad cuus
dh gekjh ;k=k esa vkids lrr leFkZu ds fy, eSa iqu% vkHkkj çdV djrk gw¡A

oSf'od vFkZO;oLFkk esa 2010 ls O;kid lq/kkj gks jgk gSA 2017 ds nkSjku yxHkx
75 çfr'kr ns'kksa dh fodkl njksa esa lq/kkj fn[kk;h fn;k] tksfd 2010 ls lokZf/kd
'ks;j gSA vkbZ,e,Q ds gky gh ds fo'o vkfFkZd vkmVyqd ¼MCy;wbZvks½ esa
n'kkZ;k x;k gS fd oSf'od thMhih ds fodkl esa o"kZ 2016 ds 3-2 çfr'kr dh
rqyuk esa 2017 ds nkSjku 3-6 çfr'kr dh o`f) gqbZ gSA 2017 esa ik;h x;h o`f) dh
ço`fRr] 2018 vkSj 2019 ds nkSjku Hkh tkjh jgus dh çR;k'kk dh xbZ gS rFkk nksuksa
o"kksZa ds fy, oSf'od o`f) dh nj dks 3-9 çfr'kr ds :i esa c<+k;k x;k gS ¼fiNys
iwokZuqekuksa dh rqyuk esa 0-2 çfr'kr IokbaV mPprj rqyukRed vkadMs½A

;qukbVsM LVsV~l ds fy, o`f) ds iwokZuqeku dks la'kksf/kr fd;k x;k gS rFkk 2017
esa çR;kf'kr dk;Zdyki ls vf/kd ,oa lqn`< dk;Zdykiksa dh çR;k'kk ds lkFk
ç{ksfir ckg~; ekax vf/kd gksus dk vuqeku fd;k x;k gS vkSj dj lq/kkj esa]
[kkldj dkWiksZjsV djksa dks ?kVkus vkSj fuos'k ds fy, mBk;s x;s iw.kZ [kpZ gsrq
vLFkk;h vuqKk fn;s tkus ds dkj.k O;kid vkfFkZd çHkko iMsaxsA dbZ ;wjks {ks=
dh vFkZO;oLFkkvksa dh o`f) nj] [kkldj teZuh] bVyh vkSj usnjyS.M~l dh o`f)
c< x;h gS ftlls ns'kh ekax esa lqn`< cnyko ,oa mPprj ckg~; ekax çfrfcafcr
dh xbZ gSaA vU; mUur vFkZO;oLFkkvksa ds fy, o"kZ 2018 vkSj 2019 gsrq o`f) ds
iwokZuqeku Hkh c<k;s x;s gSa] tksfd fo'ks"k :i ls mUur ,f'k;kbZ vFkZO;oLFkk,a] tks
oSf'od O;kikj vkSj fuos'k ds vkmVyqd ds çfr laosnu'khy gSa] esa lqn`< o`f) dks
çfrfcafcr djrh gSA ;w,l, vkSj phu }kjk viuk;h x;h laj{k.kkRed uhfr rFkk

oSf'od vFkZO;oLFkk esa c<+rs dPpk rsy dh dhersa] Hkkjr lfgr dbZ ns'kksa ds
fodkl ds iwokZuqeku esa eq[; pqukSrh gSA oSf'od vFkZO;oLFkk esa laj{k.k ds laca/k
esa iqu% Mj] mldh çfrfØ;k,a vkSj VsªM ls lacaf/kr >xMksa ls eq[; pqukSfr;k¡
mBrh gSa ftlesa Hkkjr lfgr mHkjrh cktkj vFkZO;oLFkk,a ¼bZ,ebZ½] tks [kqydj
varjkZ"Vªh; O;kikj esa Hkkx ysrs gSa vkSj vius fodkl dh vkdka{kkvksa dks lkdkj
djus ds fy, fons'kh iw¡th varçZokg ij Hkjkslk djrs gSa] dks çHkkfor djrk gSA

th,lVh dk çknqHkkZo] cSadksa ds xSj& fu"iknd vkfLr;ksa ds dkj.k gksusokyh
leL;kvksa ds lek/kku dh fn'kk esa fy;s tkusokys egRoiw.kZ dne] ,QMhvkbZ dks
vkSj vf/kd mnkj cukus vkfn ds dkj.k lq/kkj dh xfr dks lqn`< cuk;k x;k gSA
oYMZ cSad dh ^bZl vkWQ Mwbax fcftusl fjiksVZ ¼bZvksMhch½] 2018 esa rhl LFkku
vkxs vkdj Hkkjr us igyh ckj loksZPp 100 esa LFkku çkIr dj fy;kA O;kid
lwpdkadksa esa ljdkj ds lq/kkjkRed dne bu jSafdax ls çnf'kZr gksrk gSA

dsUnzh; lkaf[;dh; dk;kZy; }kjk foekspu fd;s x;s gky gh ds okf"kZd jk"Vªh;
vk;] 2017&18 ds vuafre vuqeku ds vuqlkj] 2017&18 ds fy, thMhih ¼fLFkj
ewY;½ esa 6-7 çfr'kr dh o`f) gksus dk vkdyu fd;k x;k gS tcfd 2016&17 esa
o`f) dh nj 7-1 çfr'kr FkhA

vxys jk"Vªh; pquko rd ykxw jgus okyh vkfFkZd uhfr] 2018&19 dh laHkkoukvksa
dks fu/kkZfjr djsxhA vkxkeh o"kZ esa esØks bdukWfed fLFkjrk dks fu;af=r djus
vkSj vc tkjh lq/kkjkRed dneksa dks lqn`< cukus] nckoxzLr vkfLr;ksa ,oa iqu%
iw¡thdj.k dh çfØ;k dks fuIkVkus rFkk dPps rsy ds c<+rs ewY;ksa ds çHkko dks eUn
djuk gh eq[; rRo jgsaxs] tks vkxkeh o"kZ ds nkSjku vkfFkZd fodkl ds vk;ke dks
fu/kkZfjr djsaxsA

lkoZtfud {ks= ds cSadksa ds rqyu i=ksa esa c<rs ,uih, [kkrksa ds dkj.k bl o"kZ ds
nkSjku bafM;u cSafdax m|ksx dks pqukSrhiw.kZ nkSj ls xqtjuk iMkA fV~ou rqyu
i= ¼Vhch,l½ pqukSfr;ksa dk lek/kku djus ds fy, fu.kZ;kRed dkjZokbZ dh x;hA
u;s Hkkjrh; fnokfy;kiu dksM ¼vkbZchlh½ us ,d ,slk lek/kku <k¡pk çnku
fd;k gS tks dkWiksZjsVksa dks vius rqyu i=ksa dks LoPN cukus vkSj _.kksa dks ?kVkus
esa lgk;d fl) gksaxsA

vkfFkZd ifjn`'; & ns'kh

CkSafdax {ks= dk fu"iknu %

Jh Vh lh osadVlqczef.k;u

xSj&dk;Zikyd v/;{k

vè;{k dk lans'k
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lkoZtfud {ks= ds cSadksa ¼ih,lch½ ds rqyu i=ksa dks lqn`<+ cukus ds fy, Hkkjr
ljdkj us cMh ek=k ds iqu%iw¡thdj.k iSdst dh ?kks"k.kk dhA bUlksYosUlh ,.M
cSadjIV~lh dksM ¼vkbZchlh½ ds vaUrxZr cMs rukoxzLr m/kkjdrkZvksa dks lek/kku
ds fy, lanfHkZr fd;k tkrk gSA blls vis{kk dh tkrh gS fd _.k ds çokg esa
vkxs c<ksRrjh gksxh vkSj u;s fuos'k ds fy, ek¡x l`ftr dh tk,xhA

foRrh; o"kZ 2017&18 ds nkSjku vFkZO;oLFkk ds fodkl dh eUn xfr vkSj fuEu

dSisDl ekax ds dkj.k vkfLr xq.koRrk ds ncko vf/kd jgsA

vkidk cSad ,dek= lkoZtfud {ks= dk cSad gS] ftldks iqu%iw¡thdj.k çnku ugha

fd;k x;k vkSj Hkkjr ds ekuuh; for ea=h }kjk lqn`< lkoZtfud {ks= dk cSad

dgk x;kA

cSad vius vfxzeksa esa c<ksRrjh ykus vkSj mlds QyLo:i tekvksa vkSj vfxzeksa]

nksuksa esa vius cktkj 'ks;j dks c<kus esa l{ke jgkA

x`g _.k] ,e,l,ebZ vkfn dh vko';drkvksa dh iwfrZ ds fy, fo'ks"khÑr 'kk[kk,¡

[kksyh x;ha rkfd ?kVk;h x;h VuZvjkm.M le; ds lkFk iw.kZ lek/ku gsrq dsfUnzr

/;ku fn;k tk ldsA

cSad] çkFkfedrk {ks= dks _.kn ds çR;sd laoxZ esa] vFkkZr izkFkfedrk {ks=d

vfxzeksa ds varxZr 47-08 izfr'kr dk Lrj ¼vfuok;Z 40 izfr'kr½] Ñf"k ds varxZr

20-91 ¼18 izfr'kr½] detksj oxksZa dks vfxzeksa esa 12-58 izfr'kr ¼10 izfr'kr½ vkSj

,e,l,ebZ ds varxZr ekbØks m|eksa dks _.kn esa 9-30 izfr'kr ¼7 izfr'kr½

fu/kkZfjr y{;ksa dks gkfly dj ldkA

bl ifjn`'; esa eSa izeq[k {ks=ksa esa cSad }kjk fd;s x;s fu"iknu dh eq[; ckrksa dk

voyksdu vkidks iznku djuk pkgrk gw¡A

31 ekpZ] 2018 dks cSad ds dkjksckj esa 17-91 dh o`f) ls ;g 3]71]020 djksM+

#i, jgkA tekvksa esa tcfd 25]785 djksM+ #i, ;k 14-13 izfr'kr dh

o`f) ls ;g 2]08]294 djksM+ #i, gqbZ] vfxzeksa esa 23-14 izfr'kr dh o`f) ls

;g 1]62]726 djksM+ #i, jgkA

foRrh; o"kZ 2017&18 ds fy, cSad dk ifjpkyuxr ykHk 5000-99 djksM+

#i, jgk tcfd fuoy ykHk 1258-99 djksM+ #i, jgkA

31 ekpZ] 2018 dks cSad dk usV oFkZ c<dj 15826-98 djksM+ #i, jgkA

foRrh; o"kZ 2017&18 ds fy, izfr 'ks;j vtZu vkSj izfr 'ks;j cgh ewY;

Øe'k% 26-21 #i, jgsA foRrh; o"kZ 2017&18 ds fy, bZfDoVh ij izfrykHk

8-27 izfr'kr jgkA

31 ekpZ] 2018 dks csly AAA ds v/khu cSad dh foRrh; fLFkjrk] tksfd

mlds lhvkj,vkj esa

izfrfcafcr gS] 12-55 izfr'kr ij lqn`< jgkA

�

�

�

�

�

¼t¨f[ke Òkfjr vkfLr;¨a d¢ rqyuk esa iwath vuqikr½

cSad ds dkjksckj ,oa foRrh; miyfC/k;k¡%

Hkfo"; dh vksj %

vkHkkjksfDr;k¡ %

HkkfjcSad ds okf"kZd uhfr fooj.k ds vuqlkj 2018&19 esa vkfFkZd fØ;kdykiksa dh

xfr esa rsth vkus dh vis{kk dh tk jgh gSa D;ksafd mudks vuqdwy ns'kh ,oa oSf'od

okrkoj.k ls ykHk fey jgk gSA

th,lVh ds dk;kZUo;u ls lacaf/kr izkjafHkd dfBukb;k¡ de gks jgh gSa vkSj gky

gh dh vof/k esa _.k dh izkfIr;ka csgrj gks xbZ gSa vkSj ;g O;kid cu jgk gS]

tksfd fuekZ.k {ks= vkSj u;h fuos'k dk;Zdykiksa ds fy, fgrdkjd gSA

th,lVh dks fu;fer cukus] lkoZtfud {ks= ds cSadksa ds iqu% iw¡thdj.k vkSj

bUlkWYosUlh vkSj cSadjIV~lh dksM ¼vkbZchlh½ ds varxZr rukoxzLr vkfLr;ksa ds

lek/kku ls dkjksckj ,oa fuos'k ds ekgkSy esa lq/kkj gksus dh vis{kk dh tkrh gSA

Hkkjr ljdkj] xzkeh.k ,oa ewyHkwr lajpukxr {ks=ksa ds fodkl dks egRo ns jgh gS]

vr% xzkeh.k {ks=ksa esa ekax c<us vkSj futh fuos'k esa c<ksRrjh gksus dh izR;k'kk dh

tkrh gSA

eSa vius ewY;oku xzkgdksa ls izkIr vuojr leFkZu vkSj ekxZn'kZu ds izfr vkHkkj

O;Dr djuk pkgrk gw¡ ftlds fcuk mRÑ"Vrk dh gekjh vuojr [kkst vkSj cSad

us tks ifj.kke gkfly fd;s gSa] laHko ugha gqvk gksxkA eSa lHkh LVsd /kkjdksa ds

leFkZu ds izfr vkHkkj O;Dr djrk gw¡ vkSj muds lrr lg;ksx ds fy, ÑrKrk

O;Dr djrk gw¡A eSa lHkh 'ks;j/kkjdksa dks vkids cSad ij vkids fujUrj fo'okl ds

fy, iqu% vkHkkj O;Dr djuk pkgrk gw¡A

bl volj ij eSa cSad ds iwjs dk;Zcy ds fu"Bkoku ,oa ljkguh; iz;klksa ds fy,]

tks pqukSrhiw.kZ ckgjh ekgkSy esa] ftlesa vkids cSad us dke fd;k] mRre jgk gS]

vius gkfnZd iz'kalk O;Dr djuk pkgrk gw¡A

tSls gh vkidk cSad xwM ls xzsV cuus dh ;k=k esa vkxs tk jgk gS] eSa vki lcds

leFkZu ,oa laj{k.k dh vis{kk djrk gw¡A

”kqHkdkeukvksa ds lkFk

vkidk

Vh lh osadV lqczef.k;u
xSj&dk;Zikyd vè;{k
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On behalf of the Board of Directors, it gives me immense

pleasure to place before you the highlights of your Bank's

performance during the Financial Year 2017-18.

Details of the achievements and initiatives taken by your Bank

are provided in the enclosedAnnual Report for the year.

Given the challenging circumstances during 2017-18 and the

Banking industry undergoing a radical transformation, I am

grateful to our valued customers who have continued to

repose their trust in us. I am very happy to report that, your

Bank has emerged as one of the very few profitable Public

Sector Banks in the year gone by and has been continuously

performing better than its peers in various parameters and has

improved its market share in both the deposits andAdvances. I

once again acknowledge your continued support in our journey

towards being the best Public Sector Bank in the country.

Dear Shareholders,

Economic Overview – Global

Global economy is experiencing a most broad-based recovery

since 2010. In 2017, roughly three-quarters of countries

experienced improvements in their growth rates, the highest

share since 2010. The latest World Economic Outlook (WEO)

of the IMF shows global GDP growth accelerated to around

3.6 percent in 2017 from 3.2 percent in 2016. The stronger

momentum experienced in 2017 is expected to carry into 2018

and 2019, with global growth revised up to 3.9 percent for both

years (0.2 percentage point higher relative to the fall forecasts).

The growth forecast for the United States has been revised up

given stronger than expected activity in 2017, higher projected

external demand, and the expected macroeconomic impact of

the tax reform, in particular the reduction in corporate tax rates

and the temporary allowance for full expensing of investment.

Growth rates for many of the euro area economies have been

marked up, especially for Germany, Italy, and the Netherlands,

reflecting the stronger momentum in domestic demand and

higher external demand. The growth forecast for 2018 and

2019 has also been revised up for other advanced economies,

reflecting in particular stronger growth in advanced Asian

economies, which are especially sensitive to the outlook for

global trade and investment.

Protectionist policy adopted by USA and China and rising

crude oil prices to the global economy pose a major challenge

to the growth forecast including India. Renewed fears of

protectionism, retaliatory actions and trade wars pose a major

challenge to the global economy, with implications for

emerging market economies (EMEs), including India, that are

participating in open international trade and relying on foreign

capital flows to realise their developmental aspirations.

Introduction of GST, significant steps being undertaken

towards resolution of problems associated with non-

performing assets of the banks, further liberalization of FDI,

etc., strengthens the momentum of reforms. India jumped

thirty places to break into the top 100 for the first time in the

World Bank's Ease of Doing Business Report (EODB), 2018.

The rankings reflect the Government's reform measures on a

wide range of indicators.

As per the provisional estimates of Annual National Income

2017-18, released by Central Statistics Office, the growth in

GDP (constant prices) for 2017-18 is 6.7 per cent as compared

to the growth rate of 7.1 per cent in 2016-17.

The outlook for 2018-19 will be determined by economic policy

in the run-up to the next national election. Controlling macro-

economic stability and stabilisation of ongoing reforms,

speedy Resolution of stressed assets and recapitalisation

process and impact of rising crude oil prices will be the key

factors which will shape the economic development in the

forthcoming year.

The Indian banking industry continued to face challenging

times during the year due to the rising NPAs in balance sheets

of Public Sector Banks. Decisive action was taken to tackle the

Twin Balance Sheet (TBS) challenges. The new Indian

Bankruptcy Code (IBC) has provided a resolution framework

that will help Corporates clean up their balance sheets and

reduce their debts.

Economic Overview – Domestic

Performance of the Banking sector:

Shri. T C Venkat Subramanian
Non-Executive Chairman

Chairman’s Message



4

The Government of India announced a large recapitalization

package (about 1.2 per cent of GDP) to strengthen the

balance sheets of the public sector banks (PSBs). Large

distressed borrowers are being referenced for resolution

under the Insolvency and Bankruptcy Code (IBC). This is

expected to improve credit flows further and create demand

for fresh investment.

Asset quality pressures have remained elevated during

FY 2017-18 due to tepid growth in the economy and low capex

demand.

Your Bank was the only Public Sector Bank which has not

been recapitalised and has been acknowledged as a sound

Public sector Bank by the Hon'ble Finance Minister of India.

Bank was able to grow its Advances sizeably and in turn the

Market share of both Deposits andAdvances consequently.

Specialised branches catering to the need of Home loans,

MSME etc., were opened to extend focused attention for end

to end solution with reduced turnaround time.

Bank was also able to surpass all National goals set under

Priority sector lending for each category viz, Level of

47.08 per cent (Mandatory 40 per cent) under Priority Sector

Advances, 20.91 per cent (18 per cent) in Agriculture,

12.58 per cent (10 per cent) for Advances to weaker sections

and 7.87 per cent (7.50 per cent) in lending to Micro

Enterprises under MSME.
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Bank's Business and FinancialAchievements:

Against this backdrop, I would like to give an overview of the

Bank's performance in important parameters.

Bank's Business grew by 17.91 to 3,71,020/-

crore as on 31st March 2018. While Deposits grew by

25,785 crore or 14.13 to 2,08,294 crore,

Advances grew by 23.14 and stood at

1,62,726/- crore.

Operating Profit of the Bank for FY 2017-18 was at

5000.99 crore, while Net Profit stood at 1258.99 crore

Net worth of the Bank increased to 15826.98 crore as on

31 March 2018.

Earnings per share for FY 2017-18 and Book value per

share were at 26.21 and 329.53 respectively. Return on

Equity was at 8.27 for FY 2017-18

Bank's financial soundness as reflected by the CRAR

(Capital to Risk Weighted Assets Ratio) was strong at

12.55 under Basel III as on 31 March 2018.
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Way Forward:

Acknowledgements:

As per RBI's Annual Policy statement, economic activity is

expected to gather pace in 2018-19, benefitting from a

conducive domestic and global environment.

The teething troubles relating to implementation of the GST

are receding and credit off-take has improved in the recent

period and is becoming increasingly broad based, which

augurs well for the manufacturing sector and new investment

activity.

With the formalisation of GST, recapitalisation of public sector

banks and resolution of distressed assets under the

Insolvency and Bankruptcy Code (IBC), the business and

investment environment is expected to improve. With the

Government of India's thrust on rural and infrastructure

sectors, the demand is expected to increase in rural areas and

also boost the private investment.

I would like to place on record, the unstinted support and

guidance from our valued customers without which our

sustained quest for excellence would not have yielded the

results which Bank achieved. I would also like to acknowledge

the support of all other stakeholders and I am grateful to each

one of them for their continued cooperation. I wish to sincerely

thank all, our valuable shareholders once again for their

continued confidence in your Bank.

I would also like to take this opportunity to express my sincere

appreciation for the dedicated and commendable efforts of the

entire work force of the Bank considering the challenging

external environment in which your Bank operated.

We look forward to your continued support and patronage as

your Bank embarks on its journey of making the Bank from

Good to Great.

With best wishes

Yours sincerely

T C VENKAT SUBRAMANIAN
NON-EXECUTIVE CHAIRMAN
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