SANSCO SERVICES - Annual Reports Library Services - www.sansco.net '

Iep Rare
ANNUAL REPORT 2003-04

~

A proud partner in Nation’s progress...

siSad 4
Indian Bank

(Wholly owned by Govt. of India)



http://www.reportjunction.com
www.reportjunction.com

SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

Gyindiants
Indian Bank

o
AR 3T WY U H THUEGH B q8d J6 @ S 8 IRd B

AT Ul U, erge w9 ufified s ure &vd gy

Chairman receiving the prestigious award from Hon’ble President of India
Dr. A.P.J. Abdul Kalam for the Bank’s performance under SHG in Andhra Pradesh.
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In the State of Tamilnadu, the Bank was placed first among alt the Banks in providing Micro Credit for the second
consecutive year. CMD receiving the Trophy from Dr. M.S. Swaminathan at Chennai on 23.09.2003.
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With Best

g@ﬂa dad Compliments

Indian Bank s
(Wholly owned by Govwt. of India) Shri. @%%M/%

Chairman & Managing Director
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The Board of Directors of the Bank are pleased to present the
Annual Report of the Bank together with audited Balance Sheet
as on March 31, 2004 and Profit & Loss Account for the year
ended March 31, 2004.

During 2003-04, the Bank reported an impressive performance
by more than doubling the net profit as compared to last year
and substantially improving the Capital Adequacy and all major
financial Ratios. The business of the Bank crossed Rs.45,000
crore mark and by virtue of the quality of services, the Bank
emerged as the foremost south based service brand, ina survey
conducted by A.C.Nielsen-ORG-MARG in December 2003.

The Board places on record its deep gratitude for the continued
unflinching support of all the esteemed customers of the Bank
but for which such an excellent brand image and improved
performance in business and profitability would not have been
possible. The Board also appreciates the members of staff for
their sincere contribution towards achieving a sustained growth
during the year. The Bank aims at becoming one among the Best
Banks in the country. -

For and on behalf of the
BOARD OF DIRECTORS

£

-

MBNRAO
CHAIRMAN & MANAGING DIRECTOR

———

Head Office, Chennai
April 24, 2004
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Economy

% Domestic Economy was marked by encouraging
developments in the key segments. The overall industrial =
growth during the year 2003-04 is estimated higher at
6.60% as compared to 6.20% inthe previous year. Services
sectoris also estimated to have grown by 8.20% as against
7.2% during the previous year. Growth in the Agriculture
sector is estimated at 9.1%. Overall GDP growth in 2003-
04 is estimated at 8.1% compared to 4.0% for 2002-03.

< Inflationary pressures for the year were contained within
manageable level. Annual rate of inflation in 2003-04, as
measured by increase in Wholesale Price Index on an
average basis, was higher at 5.4% compared with 3.4% in
the previous year, while on a pointto point basis, it declined
from 6.5% at end March 2003 to 4.5% at end March 2004.

< India’s foreign exchange reserves continued to record a
healthy growth and rose by $37.6 billion during 2003-04
to reach $113.0 billion as at end March 2004, from $75.4
billion as at end March 2003.

Exports and Imports

< Exports during the fiscal 2003-04 increased by 17.1% as
compared to 20.3% in the previous year.

< Thecountry’simports during the fiscal 2003-04 increased i
by 25.3% as compared to 17.0% in the previous year due
to surge in oil imports.

< Trade deficit for 2003-04 was $13.7 billion compared to
$7.4 billion during 2002-03.

Monetary and Banking developments

< Bank rate was reduced by 0.25 percentage point from
6.25% to 6% with effect from the close of business of
April 29, 2003.

% In line with the medium-term objective of the RBI of
reducing Cash Reserve Ratio (CRR) to the statutory
minimum level of 3.0%, CRR was reduced by 0.25
percentage point to 4.5% from 4.75% effective fortnight
beginning June 14, 2003.

< Inorderto provide uniformity in the maturity structure for
all types of repatriable deposits, the maturity period of
fresh NRE deposits has been fixed at 1 to 3 years in line
with FCNR (B) deposits. This is also applicable to NRE
deposits renewed after the present maturity period.

+


http://www.reportjunction.com
www.reportjunction.com

R
0'0

K2
0'0

SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

3f3ad §o
Indian Bank

AR Rord S 71 Fool gy omiter &1 T < @ forg =g
AHEUS! & Ben A 8 | AR Rard d & e @
ISV R B Bad TH I Rl ST 39 U
fawer g1 ot anf & sk 9w o v § e fog anife
¥ ISl @7 U W @ B9 11 gEd & | 369

_ sffaRea S8 fger srote amRaal &1 fHaer sl |

3ruTa I U @ &% 8 =@y |

faft=r dfp Saret @ T aEe Jaet | e
FUR P 758 7 B forg 7% aiiias §& &1 IR
Rord o 31 Jof gR1 weH B SHarel STH-|ansi &l
gfearat 3R erifwred & Sifg @ oy @ gl |fafy
H oA ) FAE & R | '

YR Rord § gRT 4TS T8 Wew Aie Y & =i
I T forig sraferal # Sl Al S rF @ fFardmen
B FNERE 8 T § | Reud fue <fEe Rafa # Al
P T B IIRRAT BT 7EG o1 B oY TB1 T FATS
& 12 ot i 3 e w9 sfest & 7= ik Aet &t
Teet 9 e A 7 ot smavas gftard) gidwmd
JUeel BN | AY el 3R Ryan! & fAawer aeas
g @ 1y qer Guerd e Ae) B aud o @ fIw
ot & 77 N wors § E o 5 9 g1 fsiRat g B
ITAT-IGTA WNHR TN, Fe—he, Act & A o= B
gﬁwqmﬁsﬁvmmwfﬁwﬁml

o &1 ad s

Ry wRa A Rerg G oy §i # §& B yom W F
Fe a7 T & 3R feHer 2003 F Jar I H Rger wRAy

O
0.‘

K2
0.‘

J
0.‘

The Reserve Bank of india has announced new norms for
dividend payouts by banks. As per the directions of the
Reserve Bank of India, banks will have the autonomy to
declare dividends without its prior approval only if they have
a capital-to-risk weighted-assets ratio (CRAR) of at least 11
percent in the preceding two completed years and the
accounting year for which they propose to declare dividend.
In addition, their net non-performing assets to net advances
ratio should be tess than three per cent.

In order to support broad-based improvement in customer
services in relation to various banking services, each
commercial bank has been advised by RBI to constitute an
Adhoc Committee to undertake Procedures and Performance
Audit on public services rendered by the bank.

The Clean Note Policy was adopted by the Reserve Bank of
India with the mechanisation of currency note processing
activity in all the Issue Offices of the Reserve Bank of India.
In order to support the system for handling notes in a
de-stapled condition, banks were advised to provide
necessary infrastructure like note banding machines and
note counting/sorting machines. In order to expand the
distribution channeis for fresh notes and coins and
withdraw the soiled notes from circulation, banks were also
advised to increase the number of currency chests and
small coin depots, accept soiled notes and coins in
exchange, offer facilities for adjudication of mutilated notes

and stock their ATMs adequately.

Performance of the Bank
The Bank is adjudged as number 1 brand among all South based

service brands and has been ranked No.5 amongst Nationalised
Banks and No.6 amongst Public Sector Banks, atall India level in
the service category (source:Brand Equity - Survey by AC
Nielsen-ORG-MARG), in December 2003.

a9 2003—04 B SR 5 & HrAfTHRT P FoAfpar Fr=aq & -
The highlights of performance of the Bank during the year 2003-04 are given below:

R R TEeRd Jhi § 39 dfear wie qor e 849 @
Yo # w1 M Rar i & | (W9 - e Sl — o
Areras — 3 3R oY =1 gy favam T |deron)

(%. @rs ¥) /(Rs. in crore) 2002-03 2003-04 geI=/Improvement
foaet @/ Net Profit 188.83 405.75 114.88%
gfR=rers @ / Operating Profit 590.25 802.46 35.95%
foraet sste aiaal &1 3rgura / NNPA Ratio 6.15% 2.711% 55.93%
fae == ama/ Net Interest income 820.39 1117.06 36.16%

W qyfear 3rgura / Capital Adequacy Ratio 10.85% 12.82% 18.16%
aRaat o= gferemsT / Return on Assets 0.65% 1.21% 86.15%
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31.3.2001

31.3.2002

|
o TB P GG AA 31,0304 DI 1782 IS D g A

© 31.03.03 P ©.13153 TAS H IR 3.14935 BRI B AT |
et 3 $.12275 TRIE § TN 614126 TS B T |
FHa o9 Fo o af & IR B.1364 TS (13.14
yforere) @1 gfg @ JHTE 31.03.2004 B $.2091 PRIS
(17.81%) TGP T 13834 FIS & AT | ‘

31.3.2003

against a growth of Rs.3,191 crore
(14.08%) recorded during thelast year.

o Average Cost of deposits fell to
5.41% for 2003-04 from 6.42% for
2002-03.

o Domestic Low cost deposit
mix improved to 34.26% as on
31.03.2004 from 33.11% for iast year.

31.3.2004

Credit

*

Gross advances of the Bank grew by Rs.1,782 crore
{(13.55%)toRs.14,935croreas on 31.03.04 fromRs.13,153
crore as on 31.03.03. Net Advances rose from Rs 12,275
crore to Rs.14,126 crore.

Domestic Gross Credit increased by Rs.2,091 crore
(17.81%) to Rs.13,834 crore as on 31.03.2004 against a
growth of Rs.1,364 crore (13.14%) during last year.

oy

m The Bank’'s Operating Profit was up by 35.95% at

@ gig g2, O 99 200203 B TREATHT AT %.590.25 Rs.802.46 crore for 2003-04, from Rs.590.25 crore for
RIS W TGHR $.802.46 BRI B AT | 2002-03. .
q§ 200304 et @ 114.88 UTT o Jf& W 40575  w  Net Profit for the year 2003-04 grew by 114.88% to
PG BT T, Sefh a¥ 2002—03 ¥ TR 5.188.83 TS T | Rs.405.75 crore as against Rs. 188.83 crore for 2002-03.
FHA IREGR T45000 IS & AfHS & IR &R m  The Gross Business crossed Rs.45,000 crore mark and
31032003 & 40169 TS § 31.03.2004 Bl ©.45379 reached Rs.45,379 crore as on 31.03.2004 from
FRIS BT T MR 6.5210 FIS (12.97 uferera) Y gfg a1 Rs.40,169 crore as on 31.03.2003 registering a growth
call ofRs.5,210crore (12.97%). ‘
faer i w9 B o sl F271 g 8T ar w Net NPAs fell to 2.71% of Net Advances (6.15% for
(9 2003 BT 6.15 wiaww) | March 2003).
AT H FOHT 8 & HROT 3% &1 Yol ggfear siqud w Capital Adequacy Ratio of the Bank improved to 12.82%
GER R AT 2004 BT 12,82 UfAwd & wan, o A for March 2004 from 10.85% for March 2003 due to
2003 § 10.85 Wfyera o | improved profit.
anf¥eral R gfem 9 2002—03 % 0.65 FRAT S g1 =m Return on Assets improved to 1.21% for the year 2003-
# g9 2003—04 # GeREAR 1.21 UREA & T | 04 as compared to 0.65% for 2002-03.
sifom ®9 & wfesant HRER 9§ 2002—03 ¥ $.179 w  Terminal Business per employee improved to Rs.205
WRT o, ST YERFR T¥ 200304 H %.205 TRF B AT | lakh for 2003-04 from Rs.179 lakh for 2002-03.

AT Deposits

0 & P A T AT H %3428 S A & g oR E'g o Total deposits of the Bank grew by Rs. 3,428 crore to
TFR 30444 TRIS B TS (31082003 H Rs.30,444 crore (from Rs.27,016 crore as on 31.03.2003).
$.27016 BRIS off) |
I% & T 2 THNRET (BRR ¥ o ARE @ O Domestic aggregate deposits of the Bank (excluding inter
feTaaR)  H $.3374 WIS Bank deposits) increased by Rs.3,374
(13.05 gfyer) @ 3fy gF iR srrifRrat/ Deposits crore (13.05%) to Rs.29,224 crore
9% fiod a¥ TSl g3 ©.3191 30444 from Rs.25,850 crore (31.3.2003) as
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