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Indian Bank

Chairman receiving the prestigious award from Hon'ble President of India
Dr. A.P.J. Abdul Kalam for the Bank's performance under SHG in Andhra Pradesh.

oHIIclK cjfp? =rf 3> feT^ Tt^git sf)(sc yqi-i ^>"J-: , _

î cf OTET Pl^lch 23.09.2003 c' "

In the State of Tamilnadu, the Bank was placed first among all the Banks in providing Micro Credit for the second
consecutive year. CMD receiving the Trophy from Dr. M.S. Swaminathan at Chennai on 23.09.2003.
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jL/lndlan Bank

2003-2004
Directors' Report 2003-04

31 TT 2004

ef>r >HHIk1 erf cf>

^frf^RT cTSTT 31 2004

-lTfr eftt cfft JTRJcT

erf 2003-04 cf> ĥ?FT tcf> ̂  fttWT erf cfff f^cTeT eTPT

cTSTT

fcfjlfT | tcfj cfJT

3) jMI ell 3 M l̂ikl

^.45,000

2003

cfTef

1 1

ccl5ldl

erf
f 3TT

l c[?f ift I fcf>

The Board of Directors of the Bank are pleased to present the

Annual Report of the Bank together with audited Balance Sheet

as on March 31, 2004 and Profit & Loss Account for the year

ended March 31,2004.

During 2003-04, the Bank reported an impressive performance

by more than doubling the net profit as compared to last year

and substantially improving the Capital Adequacy and all major

financial Ratios. The business of the Bank crossed Rs.45,000

crore mark and by virtue of the quality of services, the Bank

emerged as the foremost south based service brand, in a survey

conducted by A.C.Nielsen-ORG-MARG in December 2003.

The Board places on record its deep gratitude for the continued

unflinching support of all the esteemed customers of the Bank

but for which such an excellent brand image and improved

performance in business and profitability would not have been

possible. The Board also appreciates the members of staff for

their sincere contribution towards achieving a sustained growth

during the year. The Bankaims at becoming one among the Best

Banks in the country.

For and on behalf of the

BOARD OF DIRECTORS

MBNRAO

CHAIRMAN & MANAGING DIRECTOR

cfj|4iic»i<4.

24 3T$cf

Head Office, Chennai

April 24, 2004
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Economy
»:« Domestic Economy was marked by encouraging

developments in the key segments. The overall industrial
growth during the year 2003-04 is estimated higher at
6.60% as compared to 6.20% in the previous year. Services
sector is also estimated to have grown by 8.20% as against
7.2% during the previous year. Growth in the Agriculture
sector is estimated at 9.1 %. Overall GDP growth in 2003-
04 is estimated at 8.1 % compared to 4.0% for 2002-03.

* Inflationary pressures for the year were contained within
manageable level. Annual rate of inflation in 2003-04, as
measured by increase in Wholesale Price Index on an
average basis, was higher at 5.4% compared with 3.4% in
the previousyear, while on a pointto point basis, it declined
from 6.5% at end March 2003 to 4.5% at end March 2004.

* India's foreign exchange reserves continued to record a
healthy growth and rose by $37.6 billion during 2003-04
to reach $113.0 billion as at end March 2004, from $75.4
billion as at end March 2003.

Exports and Imports
•:• Exports during the fiscal 2003-04 increased by 17.1% as

compared to 20.3% in the previous year.

* The country's imports during the fiscal 2003-04 increased '
by 25.3% as compared to 17.0% in the previous year due
to surge in oil imports.

* Trade deficit for 2003-04 was $13.7 billion compared to
$7.4 billion during 2002-03.

Monetary and Banking developments
* Bank rate was reduced by 0.25 percentage point from

6.25% to 6% with effect from the close of business of
April 29,2003.

* In line with the medium-term objective of the RBI of
reducing Cash Reserve Ratio (CRR) to the statutory
minimum level of 3.0%, CRR was reduced by 0.25
percentage pointto 4.5% from 4.75% effective fortnight
beginning June 14,2003.

* In orderto provide uniformity in the maturity structure for
all types of repatriable deposits, the maturity period of
fresh NRE deposits has been fixed at 1 to 3 years in line
with FCNR (B) deposits. This is also applicable to NRE
deposits renewed after the present maturity period.
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TTCcT cf>T

2003

if

•t» The Reserve Bank of India has announced new norms for
dividend payouts by banks. As per the directions of the
Reserve Bank of India, banks will have the autonomy to
declare dividends without its prior approval only if they have
a capital-to-risk weighted-assets ratio (CRAR) of at least 11
percent in the preceding two completed years and the
accounting yearfor which they propose to declare dividend.
In addition, their net non-performing assets to net advances
ratio should be less than three per cent.

•*» In order to support broad-based improvement in customer
services in relation to various banking services, each
commercial bank has been advised by RBI to constitute an
Adhoc Committee to undertake Procedures and Performance
Audit on public services rendered by the bank.

* The Clean Note Policy was adopted by the Reserve Bank of
India with the mechanisation of currency note processing
activity in all the Issue Offices of the Reserve Bank of India.
In order to support the system for handling notes in a
de-stapled condition, banks were advised to provide
necessary infrastructure like note banding machines and
note counting/sorting machines. In order to expand the
distribution channels for fresh notes and coins and
withdrawthe soiled notes from circulation, banks were also
advised to increase the number of currency chests and
small coin depots, accept soiled notes and coins in
exchange, offerfacilitiesforadjudication of mutilated notes

and stock their ATMs adequately.

Performance of the Bank
The Bank is adjudged as number 1 brand among all South based
service brands and has been ranked No.5 amongst Nationalised
Banks and No.6 amongst Public Sector Banks, at all I ndia level in
the service category (source:Brand Equity - Survey by AC
Nielsen-ORG-MARG), in December2003.

2003—04
The highlights of performance of the Bank during the year 2003-04 are given below:

(̂ . cfs^gif) /(Rs. incrore)

F^Tef eTPT/ Net Profit

qR-ciHH err»T / Operating Profit
RcTeT sFiufcp arrf^rzff CPT srgw / NNPA Ratio
RcT?f STM 3rra/ Net Interest Income
tjyft mjKidi 3Fjw / Capital Adequacy Ratio
auRdifi q? wfddw / Return on Assets

2002-03

188.83

590.25

6.15%

820.39

10.85%

0.65%

2003-04

405.75

802.46

2.71%

1117.06

12.82%

1.21%

^err?/lmprovement
114.88%

35.95%

55.93%

36.16%

18.16%

86.15%
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The Bank's Operating Profit was up by 35.95% at
Rs.802.46 crore for 2003-04, from Rs.590.25 crore for
2002-03.

Net Profit for the year 2003-04 grew by 114.88% to
Rs.405.75 crore as against Rs. 1 88.83 crore for 2002-03.

The Gross Business crossed Rs.45,000 crore mark and
reached Rs.45,379 crore as on 31.03.2004 from
Rs. 40,1 69 crore as on 31 .03.2003 registering a growth
of Rs.5,210 crore (12.97%).

Net NPAs fell to 2.71% of Net Advances (6.15% for
March 2003).

Capital Adequacy Ratio of the Bank improved to 1 2.82%
for March 2004 from 10.85% for March 2003 due to
improved profit.

Return on Assets improved to 1 .21 % for the year 2003-
04 as compared to 0.65% for 2002-03.

Terminal Business per employee improved to Rs.205
lakh for 2003-04 from Rs.1 79 lakh for 2002-03.

Deposits
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Total deposits of the Bank grew by Rs. 3,428 crore to
Rs.30,444 crore (from Rs.27,01 6 crore as on 31 .03.2003).

Domestic aggregate deposits of the Bank (excluding Inter
Bank deposits) increased by Rs.3,374
crore (13.05%) to Rs.29,224 crore
from Rs.25,850 crore (31 .3.2003) as
against a growth of Rs.3,191 crore
(14.08%) recorded during the lastyear.

a Average Cost of deposits fell to
5.41% for 2003-04 from 6.42% for
2002-03.

o Domestic Low cost deposit
mix improved to 34.26% as on
31 .03.2004 from 33.1 1% for last year.

31.3.2004

Credit

31.03.03

.̂12275

fC)Wd

1782

.̂14935

.̂14126

cf5t
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It TTOT I
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(13.14

Gross advances of the Bank grew by Rs. 1,782 crore
(13.55%)toRs.14,935 crore as on31. 03.04 from Rs.13,153
crore as on 31 .03.03. Net Advances rose from Rs.1 2,275
crore to Rs.1 4,1 26 crore.

Domestic Gross Credit increased by Rs.2,091 crore
(17.81%) to Rs.1 3,834 crore as on 31.03.2004 against a
growth of Rs.1, 364 crore (13. 14%) during last year.
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