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fooj.k  Particulars

dqy dkj®ckj  Total Business 124413 150886 181530 211988 249136

tek, a ¼Xykcs y½  Deposits (Global) 72582 88228 105804 120804 141980

vfxez  ¼Xykcs y½ Advances (Global) 51831 62658 75726 91184 107156

fuo's k ¼ldy½  Investments (Gross) 23167 28544 34970 38208 42056

C;kt vk; Interest Income 6830 7714 9361 12231 13893

xjS  C;kt vk;  Non Interest Income 1036 1317 1182 1232 1288

dyq  vk; Total Income 7866 9031 10543 13463 15181

C;kt O;;  Interest Expenses 4222 4553 5325 7813 9368

ifjpkyuxr O;; Operating Expenses 1588 1730 1926 2187 2751

dqy O;; Total Expenditure 5810 6283 7251 10000 12119

ifjpkyuxr ykHk Operating Profit 2056 2747 3292 3463 3061

fuoy ykHk Net Profit 1245 1555 1714 1747 1581

tekvksa dh ykxr  (%)  Cost of Deposits (%) 6.27 5.66 5.41 6.68 7.07

vfxzeksa ij izfrQy  (%) Yield on Advances (%) 11.02 10.71 10.28 11.28 11.03

fuoy C;kt ekftZu  (%) Net Interest Margin (%) 3.54 3.55 3.75 3.43 3.09

vklS r vkfLr;k a s ij ifz rQy (%) Return on Average Assets (%) 1.62 1.67 1.53 1.31 1.02

bZfDoVh 'ks;j iwath Equity Share Capital 430 430 430 430 430

LFkk;h xSj&lap;h vf/keku 'ks;j iwath 
Perpetual Non-Cumulative Preference Share Capital 400 400 400 400 400
fjt+oZ ,oa vf/k'ks"k ¼iquewZY;u fjt+oZ dks NksM+dj½ 
Reserves & Surplus (excluding Revaluation Reserve) 5051 6217 7497 8808 10009
fuoy laifRr Net Worth 5881 7047 8327 9638 10839

ldy ,uih, (%) Gross NPA (%) 0.89 0.81 0.98 2.03 3.33

fuoy ,uih, (%)  Net NPA (%) 0.18 0.23 0.53 1.33 2.26

iwath i;kZIrrk vuqikr Capital Adequacy Ratio

- csly I  - Basel I 13.27 12.16 12.83 12.67 11.59

- csly II - Basel II 13.98 12.71 13.56 13.47 13.08

izfr 'sk;j vtZu (`) Earning Per Share (`) 27.96 35.09 38.79 39.57 35.80

izfr 'ks;j cgh ewY; (`) Book Value per Share (`) 127.52 154.66 184.44 214.94 242.89

ifz r bfZ DoVh 'k;s j ykHkk'a k (`) Dividend per Equity Share (`) 5.00 6.50 7.50 7.50 6.60*

'kk[kkvksa dh la[;k ¼uacj½ No. of branches (Nos.) 1644 1758 1863 1958 2092

deZpkfj;ksa dh la[;k ¼uacj½ No. of employees (Nos.) 19993 19641 19311 18782 18870

izfr deZpkjh dkjksckj ¼` yk[kksa esa½
Business per employee (` in lacs) 617 761 930 1114 1301

31.03.09 31.03.10 31.03.11 31.03.12 31.03.13
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v/;{k dk lans'k
fiz; 'ks;j/kkjdks]

31 ekpZ] 2013 dks lekIr o"kZ ds fy, vkids cSad dk fu"iknu] iqu% ,d ckj izLrqr djus esa eq>s vR;ar g"kZ gks jgk gSA

foRrh; o"kZ 2011&12 esa 6-2 izfr'kr dh fodkl dh nj dh rqyuk esa foRrh; o"kZ 2012&13 esa ;g nj 5-0 izfr'kr rd ?kVdj Hkkjrh; 
vFkZO;oLFkk esa fodkl vkSj ean gks x;kA o"kZ 2012&13 esa vFkZO;oLFkk esa eanh ls cSfdax {ks= Hkh izHkkfor gqvk] ifj.kkeLo:i tekvksa vkSj 
_.kksa] nksuksa dh o`f) lhfer jghA

okf.kT; oLrqvksa dh vk;kr dh rqyuk esa fu;kZr esa cMh ?kVkSrh gksus ds dkj.k o"kZ 2012&13 ds nkSjku fons'kh lsDVj fodkl esa Hkh deh vkbZA  
fu;kZr esa udkjkRed o`f) dh izo`fRr fn[kkbZ nh vkSj ;g 1-8 izfr'kr jgk tcfd vk;kr esa 0-4 izfr'kr o`f) ntZ gqbZ] QyLo:i O;kikj 
?kkVk fiNys o"kZ dh rqyuk esa 4-1 izfr'kr ls c<+dj 191 fcfy;u ;w,l Mkyj jgkA

o"kZ 2012&13 ds nkSjku pkyw [kkrk ?kkVs ij] tksfd foRrh; o"kZ ds izFke ukS eghuksa esa 5-4 izfr'kr Fkk] ncko cuk jgk vkSj ;g foRrh; o"kZ 2011&12 ds ldy ns'kh 
mRikn ds 4-1 izfr'kr ds igys ls gh mPp pkyw [kkrk ?kkVs dh rqyuk esa cgqr vf/kd Å¡ps Lrj ij jgkA

fcxMrk pkyw [kkrk ?kkVk] MkWyj ,oa ;wjks ds eqdkcys #i;s dk voewY;u] Å¡pk jktdks"kh; ?kkVk] yxHkx iwjs o"kZ Hkj esa nqyZHk rjyrk fLFkfr;ksa ds lkFk lkFk lrr 
eqnzkLQhfr ds dkj.k ns'k esa cpr ,oa fuos'k ekgkSy ean jgkA

vkfFkZd ,oa cSafdax ifjn`'; esa izfrdwyrk ds ckotwn vkidk cSad iz'kaluh; fu"iknu ntZ dj ik;kA

Ÿ vkids cSad dk dkjksckj ekpZ 2013 dks lekIr o"kZ ds fy, 17-52 izfr'kr ls c<+dj ` 249]136 djksM+ jgkA tekvksa esa ` 21176 djksM+ dh ;k 17-53 
izfr'kr o`f) gksdj os ` 141]980 djksM+ gks xbZa] tcfd _.kksa esa ` 15972 djksM+ ;k 17-52 izfr'kr dh o`f) gksdj ;s ` 107]156 djksM+ rd igq¡p x;sA  
vU; ekin.Mksa ds v/khu vkids cSad dh o`f) fuEukuqlkj jgh %

Ÿ  foRrh; o"kZ 2012&13 esa vkids cSad dk ifjpkyuxr ykHk ̀  3061 djksM+ jgk] tcfd fuoy ykHk ̀  1581 djksM+ jgkA

Ÿ  vkids cSad dh fuoy ekfy;r esa o`f) gksdj ;g ̀  10838-84 djksM+ gks xbZ vkSj csly II ds v/khu iw¡th i;kZIrrk fuf/k 13-08 izfr'kr Fkh ¼fV;j  10-88 
izfr'kr vkSj fV;j II 2-20 izfr'kr Fkh½A  vkids cSad dh iw¡th esa izpqj i;kZIrrk gSA

Ÿ vkfLr;ksa ij 1-02 izfr'kr dk izfrykHk lkoZtfud {ks=d cSadksa esa loksZRre cuk jgkA

Ÿ dkjksckj ds lkFk fuoy ykHk dk vuqikr 0-64 izfr'kr ij lkoZtfud {ks=d cSadksa esa f}rh; LFkku esa jgkA

Ÿ fuoy C;kt ekftZu 3 izfr'kr ls Åij cuk jgk vkSj ;g 3-09 izfr'kr FkkA

Ÿ vkids cSad us 31 ekpZ 2013 dks izkFkfedrk {ks= vfxzeksa ds v/khu lHkh fu/kkZfjr ekun.Mksa dks gkfly fd;k tks lek;ksftr fuoy cSad _.k dk 42-1 izfr'kr ;k 
` 36421 djksM jgk] tcfd Ñf"k m/kkj esa ̀  3646 djksM+ dh o`f) gksdj ;g ̀  17001 djksM+ gks x;kA

Ÿ vkid s cdaS  e as n's kHkj e as 73 fo'k"s kKrk 'kk[kk, a g aS tkfs d dos y ,l,eb Z {k=s  dk s los k, a nrs h g(aS  ,l,eb Z lfa oHkkx e as ` 3588 djkMs  + dh of̀) gkds j ; s ` 13746 djkMs  + gk s x,A

Ÿ izfr 'ks;j vtZu ¼okf"kZdhÑr½ vkSj izfr 'ks;j cgh ewY; Øe'k% ̀  35-80 vkSj ̀  242-89 jgkA  bZfDoVh ij izfrykHk pkyw o"kZ esa 14-89 izfr'kr FkkA

Ÿ iSu bafM;k usVodZ esa foLrkj ds fy, vkSj vi;kZIr cSad lqfo/kkokys vkSj cSad jfgr {ks=ksa esa igq¡pus ds fy, cSad us pkyw o"kZ esa 143 'kk[kk,¡ vkSj 42 ,Vh,e [kksys] 
ftlls lqiqnZxh ds IokbaV 2089 rd igq¡p x, vkSj ,Vh,e dh la[;k 1322 rd igq¡p xbZA

Ÿ vkids cSad dh flaxkiqj] dksyacks vkSj Jhyadk esa tkQuk esa varjkZ"Vªh; mifLFkfr gSA blds vykok] vkids cSad dh 69 ns'kksa esa izfrfuf/k cSafdax O;oLFkk,¡ gSaA

Ÿ LoLFk rqyu i= dh n`f"V ls ,uih, dh vksj i;kZIr izko/kkuhdj.k fd;k x;k gSA

Ÿ Lo;a lgk;rk lewgksa ds fy, fo'ks"k m/kkj gsrq vkids cSad ds ikl 45 ekbØkslsV 'kk[kk,¡ gSaA bu 'kk[kkvksa us foRrh; o"kZ 2012&13 ds nkSjku 23457 Lo;a lgk;rk 
lewgksa dks ̀  590 djksM+ dk _.k forfjr fd;kA  ekpZ 2013 ds var esa 56913 Lo;a lgk;rk lewgksa dks doj djrs gq, blesa cdk;k vfxze dqy ̀  746 djksM+ 
jgkA  

Ÿ vkid s cdaS  u s 2000 l s vf/kd tul[a ;koky s xko¡ k as 1418 vfry?k q 'kk[kk, ¡a [kkys h]a  mUg as foRrh; leko's ku d s v/khu cdaS  ifz rfuf/k ekMW y d s tfj, doj fd;k x;kA 

Ÿ foRrh; lekos'ku ;kstuk ds v/khu vkids cSad us fofHkUu lqiqnZxh pSuyksa ds tfj, 2000 ls T;knk tula[;kokys vkSj 2000 ls de tula[;kokys 3494 xk¡oksa esa 
cSafdax lsok,¡ iznku dh% 

v LekVZ dkMZ vk/kkfjr dkjksckj izfrfuf/k ¼chlh½ ekWMyksa ds tfj, 3380 xk¡oksa esa 

v okLrfod 'kk[kkvksa ds ek/;e ls 26 xk¡oksa esa 

v cSafdax lsok dsUnzksa ds tfj, 34 xk¡oksa esa

v eksckby 'kk[kk @oSu ds tfj, 54 xk¡oksa esa

Ÿ iqnqPpsjh la?k jkT; {ks= esa] tgk¡ vkidk cSad jkT; Lrjh; cSadj lfefr dk la;kstd gS] 2000 dh vkcknhokys 42 xk¡oksa esa vkSj 2000 ls de vkcknhokys 25 xk¡oksa 
esa lnL; cSadksa }kjk foRrh; lekos'ku ;kstuk ds v/khu fofHkUu lqiqnZxh pSuyksa ds ek/;e ls cSafdax lsok,¡ iznku dh xbZaA

Ÿ izR;{k ykHk varj.k ;kstuk ds v/khu 43 izk;ksfxd ftyksa esa vkidk cSad vka/kz izns'k ds fpRrwj ftys esa vxz.kh cSad gS vkSj iqnqPpsjh la?k jkT; {ks= esa jkT; Lrjh; 
cSadj lfefr dk la;kstd gSA  iqnqPpsjh ftys esa 13 ;kstukvksa ds v/khu lHkh 4249 ykHkkfFkZ;ksa ds fy, [kkrs [kksys x, vkSj fpRrwj ftys esa 8 ;kstukvksa ds v/khu 
lHkh 1-29 yk[k xzkgdksa ds fy, [kkrs [kksys x,] Ñ".kk vkSj ;k.ke ftys esa Øe'k% 5 ;kstukvksa ds v/khu 1-07 yk[k ykHkkfFkZ;ksa ds vkSj 3 ;kstukvksa ds v/khu 753 
ykHkkfFkZ;ksa ds [kkrs [kksys x,] ftldk C;kSjk gesa izkIr gqvk gSA

O;olk; vkSj foRrh; miyfC/k;k¡ %

I
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CHAIRMAN'S MESSAGE
Dear Shareholders,

It gives me great pleasure once again to present the performance of your Bank for the year ended March 31, 2013.

Growth in the Indian economy has further decelerated in FY 2012-13 to 5.0 per cent as compared to 6.2 per cent growth 
in FY 2011-12. The slowdown in the economy in FY2012-13 has impacted the growth in the banking sector leading to 
moderation in growth of both deposits and credit.

External sector growth has moderated during 2012-13 due to substantial contraction in merchandise exports as 
compared to imports. While Exports showed a negative growth trend at 1.8 per cent, Imports registered 0.4 per cent 
growth, resulting in the trade deficit widening by 4.1 per cent to US $ 191 billion as compared to the previous year.

The year 2012-13 has seen a sustained pressure on Current Account Deficit (CAD), which at 5.4 per cent in the first nine months of the 
financial year was substantially higher compared to the already high CAD of 4.1 per cent of GDP in FY 2011-12. 

Worsening Current Account Deficit, rupee depreciation vis-à-vis the dollar and the euro, high fiscal deficit, persistent inflation coupled with 
tight liquidity conditions through most of the year have contributed to the slowdown in the savings and investment climate in the country. 

Considering the above backdrop in economic and banking scenario, your Bank was able to record a commendable performance. 

l Your Bank's Business level grew by 17.52 per cent to ` 249,136 crore for the year ended March 2013. While Deposits grew 
by ` 21,176 crore or 17.53 per cent to ` 141,980 crore, Credit grew by `15,972 crore or 17.52 per cent to ` 107,156 crore.  The
growth of your Bank in other financial parameters are as under:

l Operating profit of your Bank was at ̀  3,061 crore, while Net Profit stood at ̀  1,581 crore in FY 2012-13.

l Net worth of your Bank increased to ̀  10,838.84 crore and the Capital Adequacy Ratio under Basel II was at 13.08 per cent (Tier I – 
10.88, Tier II – 2.20). Your Bank is well capitalized.

l Return on Assets at 1.02 per cent continues to be the best among Public Sector Banks. 

l Your Bank's Net Profit to Business ratio at 0.64 is the second best among the Public Sector Banks.

l Net Interest Margin (NIM) continues to be above the 3 per cent mark and stood at 3.09 per cent.

l Your Bank has reached all the stipulated norms under Priority sector advances which at ` 36,421 crore was 42.1 per cent of the 
Adjusted Net Bank Credit (ANBC), while Agriculture  lending has risen by ̀  3646 crore to ̀  17,001 crore as on March 31, 2013.

l Your Bank has 73 specialised branches across the country exclusively catering to the SME sector; the SME portfolio increased by
` 3,588 crore or 35 per cent to ̀  13,746 crore.

l Earning per share (annualised) and Book value per share were at ̀  35.80 and ̀  242.89 respectively.  Return on Equity was at 14.89 
per cent in the current year.

l Towards enhancing its pan India network and to extend its reach to the under-banked and unbanked areas, your Bank opened 143 
branches and 42 ATMs in the current year to touch 2089 delivery points and 1322 ATMs.  

l Your Bank has international presence in Singapore and Colombo & Jaffna in Sri Lanka.  Besides, your Bank has correspondent 
banking arrangements in 69 countries.

l Towards having a healthy Balance Sheet, adequate provisioning has been made towards NPAs and employee benefits.

l For specialized lending to SHGs, your Bank has exclusively 45 MICROSATE branches. These branches have disbursed ̀  590 crore 
covering 23,457 SHGs during FY 2012-13 and the total outstanding advances as at end-March 2013 stood at ` 746 crore covering 
56,913 SHGs.

l Your Bank has opened 1418 Ultra Small Branches (USBs) in the villages with population above 2000, covered through BC model 
under Financial Inclusion.

l Under the Financial Inclusion Plan, your Bank has provided banking services to 3494 villages with population above 2000 as well as 
below 2000 through various delivery channels as below:

v 3380 villages through Smart card based Business Correspondent (BC) model;

v 26 villages through Brick and mortar branches;

v 34 villages through Banking Service Centres (BSCs); and

v 54 villages through Mobile branch/van.

l In the Union Territory of Puducherry, where your Bank is the SLBC Convenor, all the 42 villages with population above 2000 and 25 
villages with population 2000 and below have been provided with banking services through various delivery channels under the 
Financial Inclusion Plan by the member banks.

l Under the Direct Benefit Transfer (DBT) scheme, in the 43 pilot districts, your Bank is Lead Bank in Chittoor District of Andhra Pradesh 
and SLBC Convenor in the UT of Puducherry. In Puducherry district, accounts have been opened for all the 4249 beneficiaries under 
13 schemes and in Chittoor district, accounts have been opened for all the 1.29 lakh beneficiaries under 8 schemes.  In Krishna and 
Yanam districts, accounts have been opened for 1.07 lakh beneficiaries under 5 schemes and 753 beneficiaries under 3 schemes, 
respectively from whom details have been received.

Business and Financial Achievements
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orZeku o"kZ ds nkSjku Hkh vkids cSad ds fu"iknu dh ekU;rk nh xbZ gS vkSj mls dbZ vkd"kZd iqjLdkjksa ls lEekfur fd;k x;k gS ftuesa ls mYys[kuh;
fuEukuqlkj gSa %

Ÿ o"kZ 2012 ds nkSjku ekbØks m|eksa dks _.k iznku djus esa 
fy, jk"Vªh; iqjLdkj iznku fd;kA

Ÿ foRrh; lekos'k esa izkS|ksfxdh ds vuqdj.kh; iz;ksx ds fy, Ldksp fMftVy bUDyw'ku vokMZ 2012-

Ÿ Ldksp pSyatj vokMZ 2012 & cSafdax % foRrh; lekos'k dh fofHkUu igyksa ds tfj, nwj njkt ds xkaoksa dks cSafdax lsok,a iznku djus esa mRre ;ksxnku ds fy,A

Ÿ iqnqPpsjh la?k jkT; {ks= esa 100 izfr'kr foRrh; lekos'k dks iwjk djus ds fy, Ldksp foRrh; lekos'k vokMZ 2012A

Ÿ izf'k{k.k vksj bZ&f'k{kk esa izkS|ksfxdh ds mRre iz;ksx ds fy, vkbZch, & cSafdax izkS|ksfxdh vokM~Zl 2011 ¼f}rh; juj vi½

Ÿ loZJs"B cSad ds fy, vkmVyqd euh vokMZl 2012

Ÿ ,u,Q,l ,Vh,e ifjpkyukRed mRÑ"Vrk vokMZ 2012 & ,u,Q,l ,Vh,e usVodZ vkSj fLop lac) ,u,Q,l ,Vh,e usVodZ ds laca/k esa mRÑ"V fu"iknu 
dh igpku ds :i esa ,uihlhvkbZ }kjk xfBr *lkoZtfud {ks=d cSad* ds laoxZ esa *juj&vi* iqjLdkjA  

Ÿ 'kh?kzre VuZvjkmaM gsrq U;w bafM;u ,DLizsl }kjk lUMs LVSaMMZ **fQufot+** iqjLdkj & 2012A 

Ÿ ekLVj dkMZ buksos'ku vokMZ & izhisM dkMZ izksxzke % dkiksZjsV bdkb;ksa dks y{; cukdj uoksUes"kh izhisM dkMksaZ dh fcØh gsrq iqjLdkjA

Ÿ cSadj eSxftu ds vuqlkj **loZJs"B vkjvks,** ds fy, 'kh"kZ 150 cSadksa esa lwphc)

Ÿ bdkukfed VkbEl czS.M bZfDoVh }kjk **loZJs"B lsok czS.M** ds :i esa lkoZtfud {ks=d cSadksa esa  ik¡pok LFkku vf/kfuf.kZrA

Ÿ gekjs dkiksZjsV dk;kZy; Hkou dks vkbZ,lvks 9001%2008 izek.khdj.k & vkbZ,lvks izek.khdj.k ikusokyk Hkkjr ds lkoZtfud {ks=d cSadksa esa izFke dkiksZjsV 
dk;kZy; HkouA

eq>s ;g lwfpr djrs gq, Hkh g"kZ gks jgk gS fd vkids cSad ds funs'kd eaMy us 66 izfr'kr dk ykHkka'k laLrqr fd;k gSA

lqfo/kktud cSafdax dks leFkZ cukus ds fy, vius xzkgdksa vkSj LVsd/kkjdksa dks dh xbZ izfrc)rk ds vax ds :i esa vkids cSad us bl o"kZ ds nkSjku dbZ ubZ igysa Hkh 
dh gSa %

Ÿ ,e,l,ebZ _.kksa ds fy, vkuykbu vkosnu lqfo/kkA

Ÿ izR;{k dj vkSj vizR;{k djk/kku ds fy, bZ&Hkqxrku baVjQs+l] if'pe caxky ds fy, okf.kfT;d djksa dh olwyh] egkjk"Vª ds fy, opqZvy Vsª'kjh isesaV] iqnqPpsjh] 
dukZVd] mMhlk] vka/kzizns'k rFkk rfeyukMq ds fy, lh,lVh@oh,Vh] rfeyukMq vkjVhvks 'kqYd] rfeyukMq bysfDVªflVh fcy isesaV] vkbl xsV lkbV ds 
tfj, efYV pkyku lhek'kqYd dh vnk;xh] O;kikj ,oa dj foHkkx] ,ulhVh fnYyh ljdkj ds fy, lh,lVh vkSj Mhoh,Vh dh izkfIr lefFkZrA

Ÿ fcyksa ds Hkqxrku ds fy, 5000 ls vf/kd epsaZV @ czksdjksa ds lkFk vkuykbu epsZaV isesaV xsVos baVjQ+slA

Ÿ ,l,e,l ds ek/;e ls rfeyukMq bysfDVªflVh fcy ¼Vh,ubZch½ dk HkqxrkuA

Ÿ usV cSafdax ds tfj, iz/kku ea=h jk"Vªh; jkgr ;kstuk dks va'knku lefFkZrA

Ÿ ekLVj dkMZ czSaM ds v/khu vkbZch izhisM fx¶+V dkMZ vkSj vkbZch izhisM varjjk"Vªh; Vªsoy dkMZ izofrZr fd;s x;sA iwoZ&fu;r ewY;oxksaZ esa izhisM fx¶+V dkMZ csps 
tkrs gSa vkSj xzkgdksa dks fcuk fdlh izHkkj ds fn, tkrs gSaA  cSad dh lHkh QkWjsDl izkf/kÑr 'kk[kkvksa ds ek/;e ls izhisM Vªsoy dkMZ csps tkrs gSaA

Ÿ usV cSafdax ds tfj, bZ&VhMh, ¼bysDVªkfud lkof/k tek [kkrk½ [kksyuk % ftu xzkgdksa dks UksV cSafdax lqfo/kk izkIr gS] os usV CkSafdax ds tfj, vius [kkrs esa 
rRdky ukes djrs gq, bysDVªkfud :i ls lkof/k tek,a ¼,QMh@,lVhMh@vkjvkbZih@vkjMh½ [kksy ldrs gSaA

Ÿ ;w,bZ ,Dlpsat ls vkuykbu foizs"k.k lqfo/kk] ftlls gekjs xzkgdksa ds [kkrs esa rRdky tek leFkZ dh tkrh gSA

Ÿ efYV ;wfVfyVh Hkqxrku ekM~;wy ds tfj, fofHkUu fo'ofo|ky;ksa ds fy, vkosnu 'kqYd dh olwyh lefFkZrA

gekjs 30 fefy;u xzkgdksa ds vVy fo'okl us gesa gj o"kZ yxkrkj ,oa csgrj fu"iknu fn[kkus ds fy, izsfjr fd;k gSA

orZeku foRrh; o"kZ 2013&14] pqukSfr;ksa ls ;qDr gksxk rFkk vFkZO;oLFkk esa FkksMk lq/kkj Hkh izR;kf'kr gSA oSf'od vkfFkZd n`f"Vdks.k esa vfuf'prrk dh fLFkfr 
cuh jgh gS vkSj ns'kh vFkZO;oLFkk esa ik;h tkusokyh nksgjs ?kkVs vkSj lkFk gh yxkrkj eqnzkLQhfr dh fLFkfr] thMhih esa o`f) dh ean xfr] ldy ns'kh cprksa esa 
de o`f) vkSj /kheh xfr ds fuos'k ds okrkoj.k ls cSafdax iz.kkyh esa fodkl de gks ldrk gSA

e>q  s i.w k Z fo'okl g S fd vkid s vuojr lja {k.k vkjS  gekj s Bkls  i;z klk as l s vkidk cdaS  rts h l ¢ vkx s c< + ldxs k vkjS  LVds /kkjdk as d s eYw ; e as vkjS  Hkh c<k+ ok yk,xkA

eq>s iw.kZ fo'okl gS fd gekjs 'ks;j/kkjdksa] xzkgdksa o 'kqHkfpUrdksa ds lrr leFkZu ls vkSj gekjs deZpkfj;ksa ds vuojr iz;klksa vkSj Hkkjr ljdkj ,oa Hkkjrh; 
fjtoZ CkSad ds leFkZu ls vkidk cSad mRd"kZ dh vksj vxzlj jgsxkA

'kqHkdkeukvksa ds lkFk

Hkonh;]

Vh ,e Hklhu
v/;{k ,oa izca/k funs'kd

vkidk cSad vOoy LFkku ij jgk vkSj mldks Hkkjr ds egkefge jk"Vªifr us vR;qRre fu"iknu ds 

dqN vof/k igys dh iz'kalk,¡

Hkfo"; dh vksj---
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