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T W : 763, VU TG, T=TS - 600 002. vv Central Office : 763, Anna Salai, Chennai - 600002,
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Instructions to shareholders: Most urgent and immediate

1)  Shareholders who have not received dividend for Financial years 2000-01, 2001-02,2002-03,and Interim Dividend
2003-04 or Refund Order are requested to send their claim along with Folio Nos. and Application No. (in Case of
claim for Refund Order) to Investors Relations Cell, Indian Overseas Bank, Central Office, 763, Anna Salai,
Chennai - 600 002. ' ‘

2) Shareholders holding shares in Physical form and residing in Non-ECS centre are requested to furnish bank
mandate form given in page No. 93 to our Registrar on or before 31.07.2004, if not furnished earlier or any
changes in the Bank mandate particulars. Submission of the Bank mandate form would prevent the fraudulent
encashment of dividend warrant. )

3) In case, the shareholders are holding shares in the electronic form through a DP, they have to approach the
concerned DP only for any change in the mandated particulars like change of address, Bank a/c, name of the
Bank, Branch etc., and not to the Registrar. Please note that the dividend warrant would be sent to the address:
furnished by DP or credited to the account as per particulars glven by DP to the Reglstrar as on 11-06-2004
being the record date. 4

4) Consolidation of Folios: It has been found that many shareholders maintain more than one folios {i.e.)
Multiple folios. In order to provide efficient service to shareholders as well as to consolidate such:
folios, we request the shareholders to consolidate folios and to send the share certificates to Registrar
and Share Transfer Agents for necessary corrections in the records of Registrar. '
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FROM THE CHAIRMAN'S DESK

st wer . Y, Ay
7 T g f7297F, 2fosga seaxds da

Shri S.C. Gupta
Chairman and Managing Director, Indian Overseas Bank

frar Svareereat,

T4 2003-2004 & fow , smach o Fi anfdas foare
R faciia faasfoat weqa o< gu a2 o &1
AT B T @ | g (Rt &Y fard s
FaE 9= 0 @R fasewe RO d =ik Suasy g, &
IBT TS T a1 T HHIY STAAT FTeaM |

faT- s & arfafesraanelt & o9 T & amEeg, T
2003-2004 & SR BHR < 6T ATz - ATfIH
FTATAROT R O 947 a7 K 28 sref-saer
# HRRIH gfseenior, ayEd S g € | g
IR X AT SAfer I i 9w &R 9% e
&% 7, 7 bl safa &, @ fa sraad aw
FA & foIU wgereia 8, ST &9 359 & fou
A & AR & o @ |

ZfUeae aTE S, A T THY & 9N WA &
o wRem v T @ 199 2003- 2004 9
S & forg sreaferes gfcay 39 arer af @t @ o=t
ATTH S =, AT R ATTHEAT F 87 §, FRIER
&1 7 ST AR Iepsear B W R R | I
HT IRATTTIT T, Tgell §) &.1,000 FUT &
TeReT IR K T ¢ 3R I€ qqd, 67 TfaeT &

Dear Shareholders,

It is my pleasure to present- your Bank's
Annual Report and financial statements for the
year 2003-2004. While the details are available

" in the Directors' Report and the Management

Discussion and Analysis Report, | would like
to touch upon some of the key issues.

In spite of the uncertainties prevailing across the '
world, our country’s macro-economic
environment not only remained steady during the
year 2003-2004 but also reinforced the positive
outiook on the domestic economy. Indian
Banking Industry in general and your Bank in
particular, has positioned itself to take advantage
of such economic growth, India is likely"to
achieve.

| Indian Overseas Bank has always been striving

hard to move ahead of times. 2003-2004 was a
rewarding year for your Bank featuring new
business peaks and excellence in profits and
profitability. The operating profit of the Bank
crossed Rs. 1000 Crore mark for the first time
showing a growth of 67 percent. Increased
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¢ | 3 AR §ETEAT & ¢ g 9T, Tfed-
AT IFEA 3 TN TR Ghel ST S F =Fed],
foraer s wifsh & werfasier sga ume gE @
ST SR faeT o) erst ® e & smag, e
I T FHT-ATET I (V) A FPAA A1 2 |
a9 & FRM ¢ U TRATARIG AT 3R IRT 1T
F I Sk GIT, THEITCHS RN I HTFET IR0
& we § " et 8| faaewqet Amevst &
ATATHATAT F HATAT Soh o ITT €.330 TS &
YA ET-TEE € | GHETHE R @ s

as 45 gfdya q& Fax o war o1 5 3@ ad |

TETF 60% aAF foRAT AT € R AT ATt ANt A
TaTfad F-gTAT &7 e | W g, 3 W,
T o gk 39 R T @ | | €t |, faAen
31.03.2004 F fexfa @R, et sste snfeat
% IITT I ETT R 2,85 WA T ATAT AT B
st f fomar af 5.23 widwa ar | §& & fFaw
AT E, 512,76 FIS 17T & S foreget aef Y o
# 23.23 wfdera stfaes © |

T} ehl UTERTT IR SAATEH AT o §U, soh-3h0T

F O & F Ft 515, ST e ) sed I FRTaR .

e ST SRAR T | o & IR § S
g ardr gaeq Jifga & 99 & fow uw
THTALTTEA STGH e SaeT an] $Y 7 ¢ |
snfeEt i SIgaR IEeT SR Seigd snfer faear
& FRUHR IR afEredi 7 fer-saf gifysa
1 o7 went @ foed f faae same afsta
SegHTT TER TAT © |

FENEROT F 85 | THRT ik, AfehT FART & gaem
AR @7 & R TR & & 7 o gar o
THT TATFTSIS T@T © | 3IT9ehT a1e BT fof ok
o THTH, 2003 H 100 SHIT Feia & foar

T | B9 99 Z-g1sd faerfaa ot & @ &

ST T Y AR T I AT IR E

S d 7@ AHER I F v R’ & IR g
gaeT TR | fafsa faghy, v, snfemt sk e
T o ATIR T S & (7T T Il FH o 971,
ATz fawa WK & et 2000 AT Y wiste gt

“

proportion of low cost resources, efficient asset-
liability managemerit and successful cost
compression resulted in progressive rise in Net
Interest Margin. Your Bank could therefore
increase the spread despite the declining yield
on advances and investments. Increased
operating profit supplemented by treasury gains
enabled the Bank to accelerate its provisions on
problem loans during the year. The Bank holds
unallocated provision of Rs. 330 Crore over and
above the prudential requirement. Problem loans
are now covered upto 60 percent as against 45
percent last year, glvmg greater protection
against possible loan losses in the coming years.
Consequently, Net NPA Ratio has been brought
down to 2.85 percent as on 31.03.2004 as
against 5.23 percent in the previous year. After
all these provisions, Net Profit of the Bank was
Rs. 512.76 Crore, up by 23.23 percent over the
previous year.

The Bank’s growth in credit with greater focus
on quality has been continuously surpassing the
system. A vibrant risk management architecture
has been put in place to guard against all the
risks encompassing the operations of the Bank.
Improved asset quality and focussed asset
expansion ensured stable growth in core lending
operations which improved Net Interest margin
significantly.

The Bank has always been the premier in the
field of computerisation in the Banking Industry
and there has been continued advancement on
the technology front. You will recall that your
Bank achieved 100 percent computerisation in
March 2003. Plans are on the anvil to move
towards Core Banking Solution with an |
in-house developed package. ‘

Robust growth of the Bank has been -
acknowledged by the market worldwide. |OB has
made it to the Forbes list of 2000 Top Firms
worldwide with their ranking based on composite
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7 afes g g ﬁ@azodoﬁaﬁa@m
TRAT Hatar Y 7T Had 26 8 |

FTIE FFhies WA, fawfea snfea o sic
TTes IE TR & A9 & HT G55 #R
T €Y fear wa € afes de, stfess & s et
FAaaT & GAT ATETET § R gE | A H
wrnfirehT & gafswd, qeea &9 faan @ g ok
Fh- FUAAT  HART 7T & 3R T6H qiaremr
#, d& & @afal & Gl F watea oW fae
ST T &9 | T@T 7197 & 9d: SRR & @ dR-
ATHIEAT § JHTESF 5 el & ¢ |

AqTaeRT So, fAeforfaa et &, S sem |
TIAS o o €T F IWRA o A9 gfanior s wrw
FA T AR T8 F TR |

x ey -3

% TTEHT sl A

% TENENT IATE

* TRy

AR et R areant & aadq ok 9% & @re

F STHLAS YFAT & T, o, AT gafar &

ATATHAT T T LA o o7 R g & TR 2 |

T9ey,

e

L ' wa. . T
08.05.2004 7T LT [He9Te

sales, profits, assets and market value. There
are only 26 other Indian companies listed in the
Forbes 2000.

Greater infotech application, improved asset
quality and customer centric .operations have
made your Bank stronger and healthier, poised
to handle challenges of the coming days. The
Bank empowered by technology and tuned by
efficiency is bound to witness surging growth in
business level and profitability, keeping the
interest of the stakeholders upper most in its
operations.

The Bank continues ‘in pursuit of its vision to
become the ‘Best Bank in the industry’in respect
of following.

* Profit maximisation

#% Customers’ satisfaction
* Product innovation

% Technology

-

With the support of our investors and customers
and the untiring endeavours of its staff, the Bank
is well equipped to deliver, living up to the
expectations of all concerned.

Yours sincerely,

S.C.GUPTA
Chairman and Managing Director

Chenrtai
08-05-2004
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TALGRT GFAT & At @ foF gfoeam shaceior §& &
ERETRa! &1 =l aiftfe amr Ao wFER 31
e, 2004 @ WTE: 11 S AT Y |, 603,
U |, JE 600006 H fAHfoaT w@EE &g
IrafSre & SaAt |

31 97, 2004 FY fearfaq sER S & gom-o, 31
w1, 2004 1 gET a¥ F forw arw-gifA @, AT
vafel & SR e & Tl o FH-=FER )
ﬁ%swma%ﬁqﬁaﬁtwwawé@qtﬁm
qiterRt it featd ux == f e ‘

R "ea & JRaTER

e

08.05.2004 37eqeT T YAeT Aot

e
1. Wit # fafes
UT LTRE T A% | Jufeora 2 i A FA &
forg s e wr, feRelt wfafaier = fges & =t
g g o gfafafer, &= @7 ovuw o 7Y, g W
& 2
Feerel wfafafer i fFrafes & Heer # wet, o & usitaa
Fte 7 S5 YR §F F IR o veet aHT aAR,
27 AT, 2004ﬁsooaﬁwmm%ﬁmaﬂ
&A1 =7t
wftrra  wfafafer 6 fafs
&1é oY yfeh 2ftegm saEs S & VAT
&Y foret oft ok H q e SR o & forg = AE
1 |ehdT A7 A1E el & AT 9 Ak for I ferelt
&t & fafeaq wiftrga wfafafer & &v # fge
A gU AT wehed it we wfd, ot foh 30 do6 &
areaer gy weTiore o siret B, o ufafafer
frgf o1 deaeT oiftq 2, zfoeam siewas S« &
IS R Ffed § 95 6t fag arda &
W R ggar e @A Raiw 27 s,
2004@500@%&13@1&@#@&%
ST |

NOTICE TO SHAREHOLDERS

Notice is hereby given that the Fourth Annual General
Meeting of the shareholders of INDIAN OVERSEAS
BANK will be held on Saturday, the 31st July 2004 at
11.00 A.M at RANI SEETHAI HALL, 603, Anna Salai,
Chennai-600006, to transact the following business.

To discuss the Balance Sheet of the Bank as at 31st
March 2004, Profit & Loss account for the year ended
31st March 2004, the report of the Board of Directors
on the working and activities of the Bank for the period
covered by the accounts and the Auditors report on
the Balance sheet and Accounts.

BY ORDER.OF BOARD OF DIRECTORS

~ S.C.GUPTA
Chairman and Managing Director

Chennai
08-05-2004

NOTES

1. APPOINTMENT OF PROXY
A SHAREHOLDER, ENTITLED TO ATTEND AND

* VOTE, IS ENTITLED TO APPOINT A PROXY TO

ATTEND AND VOTE INSTEAD OF HIMSELF /
HERSELF AND SUCH PROXY NEED NOT BE A
SHAREHOLDER OF THE BANK.

The instrument appointing proxy should, however be
deposited at the registered office of the Bank not less
than four days before the commencement of the
meeting i.e. on or before 05,00 P.M. on Tuesday, the
27th July 2004. -

2. APPOINTMENT OF AN AUTHORISED

REPRESENTATIVE

No person shall be entitled to attend or vote at
any meeting of the shareholders of Indian
Overseas Bank as the duly authorised
representative of a company unless a copy of the
resolution appointing him as a duly authorised
representative certified to be a true copy by the
chairman of the meeting at which it was passed
has been deposited at the registered Head Office
of the Bank not less than four days before the
date fixed for the meeting i.e. on or before
05.00 P.M. Tuesday the 27th July 2004.
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6.

A et it safRn Y firgpa sl srera s
& &7 # fager 7€t foman s =nfee Y o 3@ I
1 eIy srera S 2 |

Sufeafey o=t aar wdr o=t

TR et Y gfaem g Iuferfa 9= a yaw 9|
T gIAT & QI 97 g | QAL €CHT / g
et /afafaferat & s 2 fr A o=t &
TG AT SEATEIT L 3] S5k F T | srsafia
F | uir st /wfafafeat o suftafs ag
WA T H g e / afafAfer S oft e e,
sifere X AT & S I T ST TR AT I HTT
wﬁu&mmmma@wﬁmﬁﬂ
TR

AT AT 3 NE FY §T FHEAT

IR STRaRT o7 e i S A 1 spaor wfeat
12.6.2004 (IFAR) & 18.6.2004 (YFHAR) TF
% A (AT i firetme) o fomier 11.6.2004
(TFAR) it R £TRRT o6 Toreex 7 F Sazem<ant
F AT ER, 3 aTfier AT I5F & W o THS &

3R faT a 2003-04 F forg AT W O G

E1 (.0, 3R rgeEd, I g1 7))

ATty i AT AT i A ¥ U
HER &F Wiae e R s

aniet F forg - sferde:

(F) Fw-aftrgar:  avwier aEt F ararereiget

THAEHOT A oA F g TERERE A A
forart St @ {6 3 Aacie & forw et el
Y 1@ eyt |/ ST AT AR €, 99 &%
a1 3R o @Y Y & & Ied a3 @R,
IRETE F ATH o AT, TTHIRT TRE &F A qTor
foed % wfea Ry s afer, et ey =afem s
T AT T AFLR A AT Sk | IqdE AR
TR / Uaet SIRETIRE ST, HeY SR TR Uore

ot fau st R fore & YferdY | sreram Sy

ATZE HEAT UF FATEE ATEE) FeT R enfa Quadt
£ Tear & Jr ArfEY) AE | AT aTET ae
m@mﬁ-ﬁ%?ﬁwaﬁ%&rwaﬁ&m
S

(a)

\ A%
No person shall be appointed as duly authorised

representative or proxy who is an officer or an
employee of the Bank.

ATTENDANCE SLIP AND ENTRY PASS

For the convenience of the shareholders,
attendance slip cum entry pass is annexed to
this notice. Shareholders/ proxy holders/
representatives are requested to affix their
signature at the space provided therein and
surrender the same at the venue. Proxy holders/
representatives should state on the attendance
slip cum entry pass as "proxy or representative”
as.the case may be and should have proof of
their identity by getting their S|gnature attested
by the shareholder.

CLOSURE OF REGISTER OF
SHAREHOLDERS :

The Register of Shareholders and Share Transfer
books of the Bank will remain closed from
12.6.2004(Saturday) to 18.6.2004(Friday) (both
days inclusive) and shareholders whose name
appear in the Register of Shareholders as on
11.6.2004(Friday) will be eligible to attend the
Annual General Meeting and to receive dividend for
the financial year 2003-04. (Subject to RBI Approval)

Dividend shall be mailed within one month
from the date of Annual General Meeting. .

Bank mandate for dividend

Bank Mandate: In order to get protection from
fraudulent encashment of warrants,
shareholders are requested to furnish their bank
account number, the name of the Bank and the
branch where they would like to deposit the
dividend warrants for encashment. These
particulars will be printed on the cheque portion
of the dividend warrants, besides the name of the
shareholder so that these warrants can not be
encashed by anyone else. The above mentioned
details should be furnished by the first/sole
shareholder directly to the share transfer agent
quoting the folio No. or DP Id no. & client 1d no.
and the number of shares held. This is
applicable for all shareholders who have not
submitted ECS mandate(s)
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7. g & ufadw ofiv amer sftrer

AT LThT o AL areatasw & (e wrl)
F 2 & wre #, 399 ay R s @ fR w
# gfcgdd, ararer sferRer ok S@ s @ik 9%
GraT g & faar, ford fa SReRes arare aRe
R Ifectiad waT T =9ted €, 39 O& Sl THHRT
feis 31.07.2004 = famfafea @9 w3,
T -FH - TR TSiE & IT9 989 ST e

ey wriRe afiew Ry, (smedvdr-afe)
.1 - 7 B9 TS,
AT - 600 002

e &7 faan e s & fou e et &
QT i {vies 1 AT Telie gra & wreas 3 Hiee
¥ faTer 11 S, 2004 &Y I ST & 19 79T,
oert, dTT sferRyr o S F faaor 7 e qur
S @raT Hen W € fa=r o s |

8. wrferat =T aWww : Tg qray war € o«
AaTaTE UF A aferer wifory o &t
wiIferay @ € | ATURET FHT T AT WA

HTX TAT W BYRAAY T THE FH B, T

NATTCHRT § JAY Fa & fF ¥ wiferay =
THHA T 30 oo & Fearret § smasges qum
T AAT FHIO-TF, GSiiaeh ST AT stawor
TAvT HY A |

9. STUTETITERT & HALEN

(o) o ETTCeRT bt g T Sra @ foh arfes fedré
# wfeat, arfiew amT o & faafka 72 &
STTOATY | 31T STARETRaRT & 3FeRTeT & fof 3w anfien
feate &Y st wfeat &y o s

(@) STREREF F7aT A2 I 5 dsw-vore & frely
AT & ITER /Fu faafia =& forg wmaw )

 Prer Hew & ATRATEET

=

I TE. T, TET
08.05.2004 37e7ET T JHALT AT

7. CHANGE OF ADDRESS AND DIVIDEND
MANDATE: ‘

In case of shareholders holding shares in physical
form, they are requested to intimate change of
address, dividend mandate and the particulars of
the bank, branch and bank account number which
the shareholder desires to incorporate on the
dividend warrant which should reach the Registrar
cum Transfer Agent on or before 31.07.2004 at
the following address:

Cameo Corporate services Ltd (10B-unit),
lind floor, Subramanian Building,
No.1-Club House Road,
Chennai-600002.

In case of shareholders holding shares in the
Electronic form i.e., through Demat account,
address, dividend mandate and the particulars of
the bank, branch and bank account number etc.,
available with their DP as on 11th June 2004 would
be taken into consideration for the purpose of
distribution of dividend. :

8. Consolidation of Folios: It has been found
that many shareholders maintain more than
one folio (i.e.) Multiple folios. In order to
provide efficient service to shareholders as
well as to consolidate such folios, we
request the shareholders to consolidate
folios and to send the share certificates to
Registrar and Share Transfer Agents. for
necessary corrections in the records of the
Registrar.

9. Requestto shareholders:

(@) Shareholders are advised that copies of the
Annual Report will not be distributed at the venue
of the Annual General Meeting and hence,
shareholders are requested to bring their copies
of the Annual Report enclosed herewith.

{b) Shareholders may kindly note that no gifts/
coupons will be distributed at the venue of the
meeting. :

BY ORDER OF BOARD OF DIRECTORS

B

_ S.C.GUPTA
Chairman and Managing Director

Chennai
08-05-2004
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