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Instructions to shareholders: Most urgent and immediate

1) Shareholders who have not received dividend for Financial years 2000-01,2001 -02,2002-03,and Interim Dividend
2003-04 or Refund Order are requested to send their claim along with Folio Nos. and Application No. (in case of
claim for Refund Order) to Investors Relations Cell, Indian Overseas Bank, Central Office, 763, Anna Salai,
Chennai - 600 002. ,

2) Shareholders holding shares in Physical form and residing in Non-ECS centre are requested to furnish bank
mandate form given in page No. 93 to our Registrar on or before 31.07.2004, if not furnished earlier or any
changes in the Bank mandate particulars. Submission of the Bank mandate form would prevent the fraudulent
encashment of dividend warrant.

3) In case, the shareholders are holding shares in the electronic form through a DP, they have to approach the
concerned DP only for any change in the mandated particulars Like change of address, Bank ale, name of the
Bank, Branch etc., and not to the Registrar. Please note that the dividend warrant would be sent to the address
furnished by DP or credited to the account as per particulars given by DP to the Registrar as on 11-06-2004
being the record date. -:

"" •

4) Consolidation of Folios: It has been found that many shareholders maintain more than one folios {i.e.)
Multiple folios. In order to provide efficient service to shareholders as well as to consolidate such
folios, we request the shareholders to consolidate folios and to send the share certificates to Registrar
and Share Transfer Agents for necessary corrections in the records of Registrar.
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FINANCIAL CALENDAR

i arcter, 2003 ̂  31 2004 For the Financial year 1st April, 2003 to 31st March
2004

24.06.2004% 03.07.2004^ Posting of Annual Report 24.06.2004 to 03.07.2004

1 2.06.2004 O
I 8.06.2004

11.06. 2004

Book Closure Dates 12.06.2004(Saturday)to

18.06.2004 (Friday) (both days

inclusive) and 11.06.2004 will be

the record date for eligibility of

dividend and for attending the 4th AGM.

5.00-5%

Last date for Receipt of

Proxy Forms 27.07.2004 (Tuesday) 05.00 P.M.

Date of AGM 31.07.2004 (Saturday) 11.00 A.M.

31. 07.2004, Declaration of dividend 31.07.2004(Saturday)

25.08.2004 Dividend Payment Date 25.08.2004

16.08.2004-25.08.2004
Probable Date of Despatch

of Dividend Warrants .16.08.2004 to 25.08.2004
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FROM THE CHAIRMAN'S DESK

Shri S.C. Gupta
Chairman and Managing Director, Indian Overseas Bank
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Dear Shareholders,

It is my pleasure to present- your Bank's
Annual Report and financial statements for the
year 2003-2004. While the details are available
in the Directors' Report and the Management
Discussion and Analysis Report, I would like
to touch upon some of the key issues.

In spite of the uncertainties prevailing across the
world, our country's macro-economic
environment not only remained steady during the
year 2003-2004 but also reinforced the positive
outlook on the domestic economy. Indian
Banking Industry in general and your Bank in
particular, has positioned itself to take advantage
of such economic growth, India is likelyto
achieve.

Indian Overseas Bank has always been striving
hard to move ahead of times. 2003-2004 was a
rewarding year for your Bank featuring new
business peaks and excellence in profits and
profitability. The operating profit of the Bank
crossed Rs. 1000 Crore mark for the first time
showing a growth of 67 percent. Increased
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proportion of low cost resources, efficient asset-
liability management and successful cost
compression resulted in progressive rise in Net
Interest Margin. Your Bank could therefore
increase the spread despite the declining yield
on advances and investments. Increased
operating profit supplemented by treasury gains
enabled the Bank to accelerate its provisions on
problem loans during the year. The Bank holds
unallocated provision of Rs. 330 Crore over and
above the prudential requirement. Problem loans
are now covered upto 60 percent as against 45
percent last year, giving greater protection
against possible loan losses in the coming years.
Consequently, Net NPA Ratio has been brought
down to 2.85 percent as on 31.03.2004 as
against 5.23 percent in the previous year. After
all these provisions, Net Profit of the Bank was
Rs. 512.76 Crore, up by 23.23 percent over the
previous year. ,

The Bank's growth in credit with greater focus
on quality has been continuously surpassing the
system. A vibrant risk management architecture
has been put in place to guard against all the
risks encompassing the operations of the Bank.
Improved asset quality and focussed asset
expansion ensured stable growth in core lending
operations which improved Net Interest margin
significantly.

The Bank has always been the premier in the
field of computerisation in the Banking Industry
and there has been continued advancement on
the technology front. You will recall that .your
Bank achieved 100 percent computerisation in
March 2003. Plans are on the anvil to move
towards Core Banking Solution wrth an
in-house developed package.

Robust growth of the Bank has been
acknowledged by the market worldwide. IOB has
made it to the Forbes list of 2000 Top Firms
worldwide with their ranking based on composite
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sales, profits, assets and market value. There
are only 26 other Indian companies listed in the
Forbes 2000.

Greater infotech application, improved asset
quality and customer centric operations have
made your Bank stronger and healthier, poised
to handle challenges of the coming days. The
Bank empowered by technology and tuned by
efficiency is bound to witness surging growth in
business level and profitability, keeping the
interest of the stakeholders upper most in its
operations.

The Bank continues in pursuit of its vision to
become the 'Best Bank in the industry'\r\ respect
of following.

* srffejchdH cTT*T-3T^T * Profit maximisation

* Customers' satisfaction

* Product innovation

* Technology

With the support of our investors and customers
HilcH)' % STTST, ^Ni, ^T?ft ^rafsRff' ^t and the untiring endeavours of its staff, the Bank

is well equipped to deliver, living up to the
expectations of all concerned.

Yours sincerely,

08 .05 .2004

Chenrfai S.C.GUPTA
08-05-2004 Chairman and Managing Director

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

2004 1 1

600006

3 1 * T T , 2004

, 2004 ^t"
SppTR

3 1

603,

", 3 1

NOTICE TO SHAREHOLDERS

Notice is hereby given that the Fourth Annual General
Meeting of the shareholders of INDIAN OVERSEAS
BANK will be held on Saturday, the 31 st July 2004 at
11.00 A.M at RANI SEETHAI HALL, 603, Anna Salai,
Chennai-600006, to transact the following business.

To discuss the Balance Sheet of the Bank as at 31st
March 2004, Profit & Loss account for the year ended
31 st March 2004, the report of the Board of Directors
on the working and activities of the Bank for the period
covered by the accounts and the Auditors report on
the Balance sheet and Accounts.

BY ORDER OF BOARD OF DIRECTORS

08.05.2004

Chennai ~ S.C.GUPTA
08-05-2004 Chairman and Mana'ging Director

i. y wfl

27 ''Jprr 2004 t 5.00 , f TT

2.

NOTES

1. APPOINTMENT OF PROXY

A SHAREHOLDER, ENTITLED TO ATTEND AND
VOTE, IS ENTITLED TO APPOINT A PROXY TO
ATTEND AND VOTE INSTEAD OF HIMSELF /
HERSELF AND SUCH PROXY NEED NOT BE A
SHAREHOLDER OF THE BANK.

The instrument appointing proxy should, however, be
deposited at the registered office of the Bank not less
than four days before the commencement of the
meeting i.e. on or before 05,00 P.M. on Tuesday, the
27th July 2004.

2. APPOINTMENT OF AN AUTHORISED
REPRESENTATIVE

No person shall be entitled to attend or vote at
any meeting of the shareholders of Indian
Overseas Bank as the duly authorised
representative of a company unless a copy of the
resolution appointing him as a duly authorised
representative certified to be a true copy by the
chairman of the meeting at which it was passed
has been deposited at the registered Head Office
of the Bank not less than four days before the
date fixed for the meeting i.e. on or before
05.00 P.M. Tuesday the 27th July 2004.
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3. *ffi f%Ht ?ft srfei ̂ t ffrflrfKT nfdPlfeT 3FT3T W<W\ 3. No person shall be appointed as duly authorised
representative or proxy who is an officer or an
employee of the Bank.

^ rs ~ ^ * 4. ATTENDANCE SLIP AND ENTRY PASS
4. vdMlrMln T^Jr

~ - ~ y ...o.r. .._rr ..v. For the convenience of the shareholders,
ETTOiT *T SfrOT ̂  sm^TtcT Î T HT tf^T m attendance slip cum entry pass is annexed to

this notice. Shareholders/ proxy holders/
representatives are requested to affix their
signature at the space provided therein and

.•* /. .p.r.r-.-t ^v ...r\..r. surrender the same at the venue. Proxy holders/
&IK4il /Mldhlb|i|| ^Tl •dHl^lId ?ff? . , ' ,

representatives should state on the attendance
slip cum entry pass as "proxy or representative"
as the case may be and should have proof of
their identity by getting their signature attested

. by the shareholder.

5. CLOSURE OF REGISTER OF
5. ,.., _., _. -,.,,. SHAREHOLDERS:

^^ The Register of Shareholders and Share Transfer
12.6.2004 (*ih«u<.) * 18.6.2004 (^sr.qi<.) ^T^ books of tne Bank will remain closed, from

:f^TT^ 11.6.2004 12.6.2004(Saturday) to 18.6.2004(Friday) (both
days inclusive) and shareholders whose name
appear in the Register of Shareholders as on
11.6.2004(Friday) will be eligible to attend the

2003-04 *1*m<?rroMV.m ™ ™, Annual General Meeting and to receive dividend for
tlKT 3TfRK ,̂ ^MfFTT?:) the financial year 2003-04. (Subject to RBI Approval)

&**; ̂  WlftW $" î > Dividend shall be mailed within one month
^TtTTrr | from the date of Annual General Meeting.

6. 7TT*TT9T % foTT? lhfr-3Tf^s>T; 6- Bank mandate for dividend

(a) Bank Mandate: In order to get protection from
fraudulent encashment of warrants,
shareholders are requested to furnish their bank
account number, the name of the Bank and the
branch where they would like to deposit the

y<cA|| gq- ^<?^i$ ̂ | %sfft, dividend warrants for encashment. These
?TRT cTWRT ̂ R3 % %^ ^T% particulars will be printed on the cheque portion

r- r r _ ^.^-s r r * • „ ,0 of the dividend warrants, besides the name of the
*iT5cT wl ̂ 1^1 cTTT^, T^TT 3FT °<4\rb SKT . , . .
.. ? ^ . , shareholder so that these warrants can not be

encashed by anyone else. The above mentioned
IKT, ¥ret WK £iti'+* tr^z details should be furnished by the first/sole

shareholder directly to the share transfer agent
quoting the folio No. or DP Id no. & client Id no.
and the number of shares held. This is

*me*1' ̂  applicable for all shareholders who have not
submitted ECS mandate(s)

t l

www.reportjunction.com

http://www.reportjunction.com
www.reportjunction.com


SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

7 . affa cmrfyr

cfcT,

- 600 002

.! i
WT, cTHTRT

, 2004
cT«TT cT?TT

fen

8.

% =FT

offf ^%

9 .

3Tfcrat

fH<4l ^ffe ̂  1%

08.05.2004

7. CHANGE OF ADDRESS AND DIVIDEND
MANDATE:

In case of shareholders holding shares in physical
form, they are requested to intimate change of
address, dividend mandate and the particulars of
the bank, branch and bank account number which
the shareholder desires to incorporate on the
dividend warrant which should reach the Registrar
cum Transfer Agent on or before 31.07.2004 at
the following address:

Cameo Corporate services Ltd (lOB-unit),
llnd floor, Subramanian Building,

No. 1-Club House Road,
Chennai-600002.

In case of shareholders holding shares in the
Electronic form i.e., through Demat account,
address, dividend mandate and the particulars of
the bank, branch and bank account number etc.,
available with their DP as on 11 th June 2004 would
be taken into consideration for the purpose of
distribution of dividend.

8. Consolidation of Folios: It has been found
that many shareholders maintain more than
one folio (i.e.) Multiple folios. In order to
provide efficient service to shareholders as
well as to consolidate such folios, we
request the shareholders to consolidate
folios and to send the share certificates to
Registrar and Share Transfer Agents for
necessary corrections in the records of the
Registrar.

9. Request to shareholders:

(a) Shareholders are advised that copies of the
Annual Report will not be distributed at the venue
of the Annual General Meeting ancr hence,
shareholders are requested to bring their copies
of the Annual Report enclosed herewith.

(b) Shareholders may kindly note that no gifts/
coupons will be distributed at the venue of the
meeting.

BY ORDER OF BOARD OF DIRECTORS

Chennai
08-05-2004

S.C.GUPTA
Chairman and Managing Director
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