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ITLTET I Y e R TR ol U
LETTER FROM THE CHAIRMAN AND MANAGING DIRECTOR

sft g, T, we
77T T AT (59T
Shri S.A. BHAT

Chairman & Managing Director

FeRiere e

a5 2008-09 3 7T 3T S F - qMAF Raie’ K BT
FaroT 950 W 8¢ 3l aST 3% &1 W81 7 a¥ & ai a% F
3yc=l X P& TEEYT F RGBT ST AG |

¥ 2007-08 % 3T GRAT e 7 58 8.7% FlH B
qo g a5 2008-09 % 3T 6.5% - 6.7% F & §E15T
73 @1 FRUT 839 (AT a9 FEF GHe 81 g 10,
2009 7% 39 &7 SRfETEr 7 wg & 253 fafeaT @,
ST 13 A7 2008 % 37 F1 F T &1 309.71 [&ieraT & g 7
7 ©g &1 56.7 faferaT g2 7 &1 a5 2008-09 (G A-BHT)
& &N IS [T 7 A 6.4% F FH G & FE AN
59 Ay & &I 3yl 7 o B9 g vt & @i b an
TBe TH-STEST SR F 8T @ 82.2 At 7 wa & o, agt
$9 &Y 4 a7 113.8 fafera @1 [Havrs & &a 371,
[a39f G (a9l ZRT 917 fas1, e faee 4 74
& T3 ¥ 2008-09 3 I FFet aIR § [IR/EE 91
| AT 2008 F 3T 7% 15644 B e o T § GG aF
& qN 55.68% T2 B T 2009 F 377 % 10049 F T
FFR 27, 2008 # TG G370 gawis 4 7697 7%
fiRrae st it R a5 @} gorr 7 %4 @I SWer 2009 F FRA
TSR F g7 g5 fa@rg &

gHiereiT gy @5 @I ek a5 FrauET #7 AT
fafmea & & -
> 31992009 7% 39 % F 8% FRER €.1,75,926

FNE TF TG T T [F o 9 & v.1,45,383 FE
F g d 21.01% 3 8 |

af 2008-2009 3 3R d B ey 7 7% & aF AER
W .15,790 F0E (18.72 %) F Tl [31T 1 3 [T
1% 2007-08 % ©.84,326 Fg 1 FHI3 1 e 8

Dear Shareholders,

It gives me great pleasure to present your Bank’s
Annual Report and financial statements for the year
2008-09. | would like to briefly highlight some key
issues and achievements of the Bank during the year.

The Indian economy is estimated to have recorded a
growth in the range of 6.5%-6.7% during the year
2008-09 as against 8.7% during 2007-08. The
slowdown is on account of the global financial and
economic crisis. As on April 10, 2009, Foreign
Exchange Reserves stood at USD 253 billion showing
a decline of USD 56.7 billion from USD 309.71 billion
at end March 2008. Merchandise exports recorded a
lower growth of 6.4% during 2008-09 (April — February)
and imports also recorded a lower growth with the
merchandise trade deficit during this period widening
to USD 113.8 billion from USD 82.2 billion a year ago.
During 2008-09, equity markets showed a declining
trend reflecting poor investor sentiment, heavy selling
by Foreign Institutional Investors, slowdown in industrial
growth etc. The BSE Sensex decreased by 55.68%
during the year from 15644 at end March 2008 to
10049 at end March 2009. The BSE Sensex has
touched an all time low of 7697 on October 27, 2008.
During April 2009, the market has shown a slight
recovery.

The following are the highlights of the performance of
the Bank during the year under review :

= Your Bank’s global business reached Rs. 1,75,926
crore as at 31t March 2009 resulting in an
increase of 21.01% over last year’s figure ie.
Rs. 1,45,383 crore

Deposits of the Bank registered an healthy
year-on-year (y-o-y) growth of Rs. 15,790 crore
(18.72%) during the year 2008-09 and increased
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from Rs. 84,326 crore for the year 2007-08 to
Rs. 1,00,116 crore, thereby crossing the milestone
of Rs. 1,00,000 crore.

Gross Advances registered a y-o-y growth of
Rs. 14,752 crore (24.16%) and stood at
Rs. 75,810 crore for the year 2008-09, as against
Rs. 61,058 crore for the year 2007-08.

This is as against the industry-wise growth rates
of 19.8% for Deposits and 23.9% for Non-food
Credit.

Operating Profit for the Bank was Rs. 2,524 crore
as on 31.03.2009 as against Rs. 2,002 crore as
on 31.03.2008. The growth in operating profit at
26.07% was appreciably high due to expansion
in volume of business and substantial treasury gains.

Net Profit reached a level of Rs 1,326 crore at the
end of the year registering an increase of 10.32%
y-0-y through improvement in yield on advances
and non-interest income.

Net investments of the Bank increased to
Rs. 31,215 crore from Rs. 28,475 crore in 2007-08.

The percentage of priority sector advances to
Adjusted Net Bank Credit was at 42.62% as
against RBI norms of 40%.

The agricultural credit portfolio of the Bank
registered a growth of Rs.2,128 crore from
Rs. 8,689 crore to Rs. 10,817 crore in the year
under review. The Bank’s ratio of agricultural
advances to Adjusted Net Bank Credit at 18.42%
exceeded the 18% norm. The Bank took a number
of initiatives to increase the flow of credit to this
sector.

The total exposure of the Bank as on March 31,
2009 to SME sector stood at Rs. 9,395 crore. The
Bank has executed MOUs with Coir Board and
Ministry of MSME, Government of India, for
implementing special schemes aimed at
entrepreneurial development of coir industries and
women respectively.

The CD Ratio registered high level of 75.72% as
at the end of the reporting period.

The Bank’s Net Profit as a percentage of Average
Networth as of 31.03.2009 stood at 24.80%.

Total Net Interest Income improved to Rs. 2,870
crore when compared to Rs. 2,450 crore last year,
registering a growth of 17.13%.

Net Interest Margin stood at 2.84% for the year.

The Bank’s total income witnessed a growth rate
of 28.05% due to higher credit growth at 24.16%
and increased yield on advances on the domestic
front with substantial recoveries.
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While the business per employee has improved
from Rs. 5.83 crore to Rs. 6.89 crore, an increase
of 18.18%, the profit per employee has also risen
from Rs 4.82 lacs to Rs 5.20 lacs, an increase of
7.88%.

Gross NPA stood at Rs. 1,923.41 crore in March
2009. In percentage terms, the Gross NPA ratio
was 2.54% as against 1.63% as at 31.03.2008.
Net NPA ratio stood at 1.33% during the year due
to global phenomena and slowdown of economic
growth.

= A dividend of 45% has been recommended by

the Board of Directors for the year 2008-09.

During the year under review, the Bank’s Prime
Lending Rate (BPLR) is as under :

01.04.2008 to 15.08.2008 - 13.50%
16.08.2008 to 05.11.2008 - 14.00%
06.11.2008 to 16.01.2009 - 13.25%
17.01.2009 onwards - 12.50%

However, the total interest earnings of the Bank
increased to Rs.9,641 crore in 2008-09 compared to
Rs.7,739 crore in 2007-08.

As a Bank with international presence, we have
already moved to the revised New Capital Adequacy
Framework (BASEL Il) from 31st March 2008 in line
with RBI guidelines.

CRAR as per BASEL-Il framework as on 31.3.2009
works out to 13.20% which is above the requirement
of 9% prescribed by RBI.

In the area of Retail Banking, your Bank has launched
new products during the year 2008-09 viz. SB — Silver
and SB - Gold, Current Account Classic and Current
Account Super, Gold Recurring Deposit Scheme and
Commercial Cash Credit against Jewellery.

The Bank has entered into a Corporate Agency
arrangement with effect from 20.12.2008 with Universal
Sompo General Insurance Company Limited (the Non-
Life Insurance Joint Venture Company of your Bank
with Allahabad Bank, Karnataka Bank, Dabur
Investment Corporation and Sompo Japan Insurance
Inc.) for distribution of non-life insurance products.

The new initiatives taken by the Bank during the year
under review include :-

a) The Bank has obtained the approval of RBI for
the takeover of the Assets and Liabilities only of
M/s. Shree Suvarna Sahakari Bank Ltd., Pune

(under moratorium).

In its drive to achieve 100% networking of its
branches and offices, the Bank has notched up a
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total of 1993 branches, Regional Offices and
Inspectorates which have been brought under
Core Banking System (CBS) as on 09.05.2009.

As regards our overseas operations, we have six full-
fledged overseas branches - two in Hong Kong and
one each in Singapore, South Korea, Sri Lanka and
Thailand. The Bank’s Representative Offices are
located in Guangzhou, China and Kuala Lumpur,
Malaysia and Ho Chi Minh City, Vietnam. Remittance
Centres function in Boon Lay and Serangoon,
Singapore while an Extension Counter is located in
Sri Lanka. The Bank has deputed three officers at the
UAE Exchange Centres who liaise between branches
in India and the NRI clientele of the Bank. During the
year under review, the Bank has obtained approval
from RBI and Central Bank of the UAE to open a
representative office at Dubai. The Bank has also
commenced the process of upgrading the
Representative Office in Guangzhou, China into a full-
fledged branch.

There are two other indicators of the overall business
growth of the bank — the business per employee and
profit per employee levels, both of which have shown
considerable improvement. Promotion of good
industrial relations continues to be an objective of our
Bank.

During the year under review, the global financial crisis
has thrown up many challenges. The forces of
globalisation have ensured that emerging economies
like India have also been affected by the global crisis.

It is the well-regulated banking industry in India that
has enabled the country’s economy to insulate itself
from the present global financial crisis.

Your Bank continues to work in today’s challenging
environment towards our goals of providing safe and
ethical banking while being true to our motto “Good
People to Grow With” in our bid to be a market leader
— an icon for customer service and product initiatives.
We shall continue to rely on your support and
encouragement in all our endeavours to make your
Bank excel in performance.

Yours sincerely,
b
S A BHAT

Chairman and Managing Director
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NOTICE TO SHAREHOLDERS

Notice is hereby given that the NINTH Annual
General Meeting of the shareholders of
INDIAN OVERSEAS BANK will be held on Saturday,
the 4™ July 2009 at 11.00 A.M. at Narada
Gana Sabha, (Sathguru Gnanananda Hall) 314 TTK
Road, Chennai 600 018, to transact the following
business:

1. To discuss, approve and adopt the audited
Balance Sheet of the Bank as at 31st March
2009, Profit and Loss account of the Bank for
the year ended 31t March 2009, the report of
the Board of Directors on the working and
activities of the Bank for the period covered
by the accounts and the Auditors’ report on
the Balance Sheet and Accounts.

2. To declare dividend for the financial year
2008-09.

BY ORDER OF BOARD OF DIRECTORS

)=
(S A BHAT)
Chairman and Managing Director

NOTES

1. APPOINTMENT OF PROXY :

A SHAREHOLDER ELIGIBLE TO ATTEND AND
VOTE, IS ENTITLED TO APPOINT A PROXY
TO ATTEND AND VOTE INSTEAD OF HIMSELF
/ HERSELF AND SUCH PROXY NEED NOT
BE A SHAREHOLDER OF THE BANK.

Chennai
04.05.2009

The instrument appointing proxy should,
however be deposited at the Central Office of
the Bank not less than four days before the
date fixed for the meeting i.e. on or before
5.00 p.m. on Monday, 29" June 2009.

2 APPOINTMENT OF AN AUTHORISED
REPRESENTATIVE :

No person shall be entitled to attend or vote
at any meeting of the shareholders of
Indian Overseas Bank as the duly authorized
representative of a company unless a copy of
the resolution appointing him as a duly
authorized representative, certified to be a true
copy by the Chairman of the meeting at which
it was passed, has been deposited at the
Central Office of the Bank not less than four
days before the date fixed for the meeting i.e.,
on or before 5.00 pm on Monday, 29" June
2009.
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No officer or employee of the Bank shall be
appointed as Authorised Representative or
proxy of a shareholder.

ATTENDANCE SLIP-CUM-ENTRY PASS :

For the convenience of the shareholders,
attendance slip-cum-entry pass is annexed to
this notice. Shareholders/proxy holders/
representatives are requested to affix their
signature at the space provided therein and
surrender the same at the venue. Proxy holders
| representatives should state on the
attendance slip-cum-entry pass as “proxy or
representative” as the case may be and should
have proof of their identity by getting their
signature attested by the shareholder.

CLOSURE OF REGISTER OF SHARE
HOLDERS :

The Register of Shareholders and Share
Transfer Books of the Bank will remain closed
from 23.05.2009 (Saturday) to 29.05.2009
(Friday) (both days inclusive) with cut off date
as 22.05.2009 for determining eligibility of
shareholders for the purpose of dividend.
Dividend shall be mailed within one month
from the date of Annual General Meeting.

BANK MANDATE FOR DIVIDEND OR
ELECTRONIC CLEARING SERVICE (ECS) :

a) In order to get protection from fraudulent
encashment of warrants, shareholders are
requested to furnish their bank account
number, the name of the bank and the
branch where they would like to deposit
the dividend warrants for encashment.
These particulars along with the name of
the shareholder will be printed on the
cheque portion of the dividend warrants,
so that these warrants cannot be
encashed by anyone else. The
abovementioned details should be
furnished by the first / sole shareholder
directly to the share transfer agent / DPs
quoting the Folio No. or DP ID No. &
Client ID No. and the number of shares
held on or before 20.06.2009. If
shareholders choose not to submit any
modification, the warrants will be printed
based on bank mandate earlier received
by the Registrar or data downloaded from

TTTHESTT / HETTHUT & STEAAE 5T T SHET NSDL / CDSL as on 22.05.2009 for demat
R STENRT GRS JIRT 1371 ST a8 |t ew shareholders. This is applicable for all
R UX e WMW shareholders who have not submitted
: T Em ECS mandate(s).
&t feram 21
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b) The Bank is also offering the facility of ECS
for shareholders residing in specified cities
viz., Anmedabad, Bangalore, Bhubaneshwar,
Kolkata, Chandigarh, Chennai, Guwahati,
Hyderabad, Jaipur, Kanpur, Mumbai, Nagpur,
New Delhi, Patna and Thiruvananthapuram.
This facility could be used by the
shareholder instead of the Bank Mandate
system for receiving the credit of dividend.
The ECS Option Form is annexed to this
report. Shareholders are required to give
details of IFS Code No. of their bank
branch in their ECS Mandate to facilitate
the transfer of dividend to their designated
account.

UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their
Dividend Warrants / not received dividend from
previous years viz. 2000-2001 onwards are
requested to contact the Registrar and Share
Transfer Agent of the Bank for issue of
duplicate.

Pursuant to the amendment of The Banking
Companies (Acquisition and Transfer of
Undertakings) Act, 1970, Section 10B provides
that the amount of dividend remaining unpaid
or unclaimed for a period of seven years from
the date of transfer to the Unpaid Dividend
Account is required to be transferred to the
Investor Education and Protection Fund (IEPF)
established by the Central Govt. under Section
205C of The Companies Act, 1956 and
thereafter no claim for payment shall lie in
respect thereof either to the Bank or to the
IEPF.

CHANGE OF ADDRESS AND DIVIDEND
MANDATE :

In case of shareholders holding shares in
physical form, they are requested to intimate
to the Registrar and Share Transfer Agent of
the Bank any change in their address, dividend
mandate and the particulars of the bank,
branch and bank account number which the
shareholder desires to incorporate on the
dividend warrant, on or before 20.06.2009 at
the following address:
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Cameo Corporate Services Lid.
(IOB - unit)
1st floor, Subramanian Building,
No. 1, Club House Road, Chennai 600 002

In case of shareholders holding shares in
Electronic form ie. through Demat account,
they are requested to intimate to their
depository participant any change in their
address, dividend mandate and the particulars
of the bank, branch and bank account number
which the shareholder desires to incorporate
on the dividend warrant etc., as the aforesaid
information provided by the Depository as on
22.05.2009 would only be considered for the
purpose of payment and distribution of
dividend.

9. CONSOLIDATION OF FOLIOS :
T8 U1 T & 13 ¢ IR, 51 T G 37 BT
T A e e F ey B a oA It has _been found that many shareholdgrs
maintain more than one folio (ie.) multiple
Y&/ #XH 797 U Fiferdl B GHEH A 8, & folios. In order to provide efficient service, we
VRYRSF G FNT FXA & 1% 3 Bl F GHHT request the shareholders to consolidate the
F X VI FA-TT F ATLR X A AT foliog by forwarding their share certificates to
. . Registrar and Share Transfer Agent for
T2 H 39 Rerel 4 Sfavae GoR &g 99 | necessary corrections in their records.
10. TRt & Giare ferawur 10. BRIEF PROFILE OF DIRECTORS :
o A e — As required under the revised Clause 49 IV G
1% T % TR of the Listing Agreement executed with the
Gue 49 1V St & 787 STIRIATaR FIRE Ta1-9 T Stock Exchanges, brief profile of Directors are
Ry 7 (3391 & qiere faaxor frw 7w & given in the Report on Corporate Governance.
. 11. REQUEST TO SHAREHOLDERS :
11, JERURERT | 3L Q
(@ Shareholders are requested to bring their
(%) FITREIRF G 7Y & 1% § Ferr ands Ko copies of the Annual Report enclosed
# S FiAar qr A7 herewith.
! ) (b) Shareholders may kindly note that no gifts
(\) ¥REIRE F A2 W [F d5%-¥ F (5 / coupons will be distributed at the venue
& & ITER/FY f3aRT 78 1FT a7 of the meeting.
[A39% HSe & SRATTAR BY ORDER OF BOARD OF DIRECTORS
e b
El (T9.T. 72) Chennai (S A BHAT)
04-05-2009 e TF JIY 39T 04.05.2009 Chairman and Managing Director
10
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