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Instructions to Shareholders : Most Urgent and Immediate

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act,
2006, which has come into force on 16 10 2006 has inserted a new section 10(B) in the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 which provides as under :

m  Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed/claimed
the dividend, such amounts lying in the bank Dividend current account, shall be transferred to a separate account
styled “Unpaid Dividend Account of IOB for the year ?

m  Any money transferred to the Unpaid Dividend account which remains unpaid or unclaimed for a period of seven
years from the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF)established
under section 205(1) (C) of the Companies Act, 1956.

Hence the Shareholders who have not received/encashed the dividend for financial years 2000-01, 2001-02, 2002-03
Interim/Final Dividend 2003-04, Interim / Final Dividend 2004-05, 2005-06, 2006-07, 2007-08 and for the year 2008-09
are requested to send their claim along with details of Folio No.(s) to Investor Relations Cell, Indian Overseas Bank,
Central Office, 763 Anna Salai, Chennai 600 002.

Shareholders are also requested to send their claims, if any, in case of non receipt of refund orders in respect of our
Public Issue 2000 and Follow on Public Issue 2003 along with Application Number to Investor Relations Cell, Indian
Overseas Bank, Central Office,763, Anna Salai, Chennai-600 002.

The shareholders, who are holding shares in electronic form have to approach only the DP concerned and
not the Registrar for any change in the mandated particulars like change of address, Bank Account, etc.,
Please note that the Registrar would send the dividend warrant (or credit to the mandated account in the case of
shareholders who have opted for ECS credit) based on the particulars furnished by DP to the Registrar as on
28.05.2010.

Consolidation of Folios : It has been found that many shareholders maintain more than one folio (ie.) multiple folios.
In order to provide efficient service to shareholders, we request the shareholders to consolidate the folios by forwarding
their share certificates to our Registrar and Share Transfer Agent for necessary corrections in their records.
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LETTER FROM THE CHAIRMAN AND MANAGING DIRECTOR

#ft T, T "

3e7eT F el ey A 9Teh

Shri S.A. BHAT
Chairman & Managing Director

[PERIEICItCcan

a 2009-10 & foTT 31 1 Ft anfifes fure o1 fawfta
feramoT e X @1 &1 o o A9 9% & o Feeyul
Tl 3 fsuTees gl W T § YHer e agmi
a 2008-09 & A TR sreferawen ¥ g% 6.7% s
F o § & 2009-10 % 0 7.2% - 7.5% i 35
g7 13 10, 2009 T e fafm smfafrar 9
ug & 279 fafers= @, s f 7 adf 3wt erafy & forw
20 Juaet fafee it Feft @t g § 11 Juaet fafae=
F Tt 8 | e /T F IR F AR A F gUR
g3 2, IR 2009 § fafd # agiad g @ <t awd
AT F St B I @ 3 ot e e s #
st g2 S 2009-10 &t 3HY fom 7 E g3 | A
2009-10 % 3 et TR afvas fEE & Fed
AT GO o 919 o) @1 | ot w9 g 9959
1.04.2009 % 9902 Ft Terl & 31.03.2010 1 17528
@IS s & < 77.01% i 9l ¢ |

weftereft e & SO o & FEfTRT B e
fafyreand @ 2 :
» 3] g 2010 T A9 A H A(¥aH BT

%.1,91,577 ®UE T wgd 71 S 1 e av &
%.1,75,925 FU H qa § 8.90 % e 7 |

Dear Shareholders,

| present your Bank’s Annual Report and financial
statements for the year 2009-10. | would like to
briefly highlight some key issues and performance
indicators of the Bank during the year.

The Indian economy is estimated to have
recorded a growth in the range of 7.2%-7.5%
during the year 2009-10 as against 6.7% recorded
during 2008-09. As on April 10, 2009, Foreign
Exchange Reserves stood at USD 279 billion
showing an increase of USD 11 billion as against
a decline of USD 20 billion during the
corresponding period a year ago. Imports have
improved evidencing recovery in domestic
demand, exports have turned around since
October 2009 reflecting revival of external demand
and on the whole, economic recovery which
began in the second quarter of 2009-10 is gaining
momentum. During 2009-10, equity markets
generally remained firm with intermittent
corrections in line with the global movement. The
BSE Sensex improved by 77.01% during the year
from 9902 on 1.04.2009 to 17528 on 31.03.2010.

The performance of the Bank during the year
under review :

» Your Bank’s global business reached Rs
1,91,577 crore as at 315 March 2010 resulting
in an increase of 8.90% over last year’s figure
ie. Rs. 1,75,925 crore
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Deposits of the Bank registered a year-on-
year (y-o-y) growth of Rs. 10679 crore
(10.67%) during the year 2009-10 and
increased from Rs. 1,00,116 crore for the
year 2008-09 to Rs. 1,10,795 crore.

Gross Advances registered a y-o-y growth
of Rs.4972 crore (6.56%) and stood at
Rs.80,782 crore for the year 2009-10, as
against Rs.75,810 crore for the year 2008-09.

Operating Profit for the Bank was Rs. 1,845
crore as on 31.03.2010 as against Rs. 2,524
crore as on 31.03.2009.

Net Profit stood at Rs 707 crore at the end
of the year as against Rs. 1,326 crore for
the previous year.

Net investments of the Bank increased to
Rs. 37,651 crore from Rs. 31,215 crore in
2008-09.

The percentage of priority sector advances
to Adjusted Net Bank Credit was at 40.59%
as against RBI norms of 40%.

The agricultural credit portfolio of the Bank
registered a growth of Rs. 1,780 crore from
Rs. 10,817 crore to Rs. 12,597 crore in the
year under review. The Bank’s ratio of
agricultural advances to Adjusted Net Bank
Credit at 18.77% exceeded the 18% norm.
The Bank took a number of initiatives to
increase the flow of credit to this sector.

The total exposure of the Bank as on March
31, 2010 to SME sector stood at Rs. 11,660
crore. The Bank has executed MOUs with
the private sector for financing of auto
rickshaws, commercial three wheelers, trucks
and commercial transport vehicles.

The CD Ratio registered a level of 72.91%
as at the end of the reporting period.

The Bank’s Net Profit as a percentage of
Average Networth as of 31.03.2010 stood at
11.97%.

Total Net Interest Income improved to Rs.
3,168 crore when compared to Rs. 2,870
crore last year, registering a growth of
10.39%.
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=» Net Interest Margin stood at 2.74% for the
year.

=» The Bank’s total income stood at Rs. 11,389
crore as against Rs. 11,237 crore for the
previous year.

» While the business per employee has
improved from Rs 6.89 crore to Rs. 7.12
crore, the profit per employee stood at Rs
2.63 Lacs as against Rs 5.20 Lacs for the
previous year.

=» Gross NPA stood at Rs. 3,611 crore in March
2010. In percentage terms, the Gross NPA
ratio was 4.47% as at 31.03.2010 as against
2.54% as at 31.03.2009. Net NPA ratio stood
at 2.52% for the year under review as against
1.33% as at 31.03.2009.

=» A dividend of 35% has been recommended
by the Board of Directors for the year 2009-10.

Your Bank’s Operating Profit fell by 26.91% to
Rs. 1845 crore and Net Profit fell by 46.68% to
Rs. 707 crore for the year ended 31.03.2010 due
to fall in other income including treasury income,
lower growth in advances and higher provisioning
for bad debts and for wage revision. The downturn
in the global economy that was witnessed in 2009
has impacted the repayment capacity of our
borrowers and bad debts were added mainly in
the infrastructure, priority sector, trade finance
and real estate sectors. Increase in NPAs also
results in non reckoning of interest on NPA
accounts, adversely affecting interest income.

Your Bank has increased its provisioning for bad
debts to 54% from 48% and expects to reach
the 70% provisioning norm by September 2010
or later as mandated by Reserve Bank of India.

As a Bank with international presence, we have
already moved to the revised New Capital
Adequacy Framework (BASEL Il) from 31t March
2008 in line with RBI guidelines. CRAR as per
BASEL-l framework as on 31.3.2010 works out
to 14.78% which is above the requirement of 9%
prescribed by RBI.

In the area of para-banking, focus was directed
on marketing of insurance products, sale of gold
coins and IT enabled products. Periodic
campaigns were conducted at our branches to
improve our fee based income. The fee based
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income which was Rs.15.27 crores as on 31/3/
2009 has gone up to Rs.23.47crores as on 31/
3/2010. The Bank continues with its Corporate
Agency arrangement entered into, with effect from
20.12.2008, with Universal Sompo General
Insurance Company Limited (the Non-Life
Insurance Joint Venture Company of your Bank
with Allahabad Bank, Karnataka Bank, Dabur
Investment Corporation and Sompo Japan
Insurance Inc.) for distribution of non-life insurance
products.

As regards our overseas operations, we have six
full-fledged overseas branches — two in Hong
Kong and one each in Singapore, South Korea,
Sri Lanka and Thailand. Remittance Centres
function in Boon Lay and Serangoon, Singapore
while an Extension Counter is located in Sri Lanka.

The Bank’s Representative Offices are located in
Guangzhou, China and Kuala Lumpur, Malaysia,
Ho Chi Minh City, Vietnam and Al Karama, Dubai.
During the year, the Bank has opened
Representative Office at Dubai and the office has
become fully operational since February 2010.

The Bank has signed a joint venture agreement
with Bank of Baroda and Andhra Bank to open
a Banking subsidiary in Malaysia. The subsidiary
has applied for license from Bank Negara, the
Central Bank of Malaysia.

Promotion of good industrial relations continues
to be an objective of our Bank.

During the year under review, globally, recovery
in the advanced economies from the
unprecedented economic crisis is slow. In this
background Emerging Market Economies
(EMEs)(of which India is one), although facing
inflationary pressures, are showing significant signs
of recovery. In the domestic front, the economic
recovery, which shows evidence of sustained
improvement, stands testimony to the resilience
of the Indian economy and its financial sector.
RBI’s intervention and regulation was largely
responsible for mitigating the adverse impact of
the global crisis in India. India’s growth curve is
in sharp contrast to the overall global scenario.
However on a note of caution, it is imperative
to note that while recovery in India is largely
expected to be driven by domestic demand, the
forces of globalization could ensure that negative
developments in the global environment would
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impact the Indian economy. Further, inflation has
accentuated in the last quarter of 2009-10 with
the Whole Sale Price Index accelerating from
0.5% in September 2009 to 9.9% in March 2010,
resulting in RBI’'s policy focus shifting to the
containing of inflation.

Looking forward, your Bank faces exciting
business opportunities in future. Our inherent
strengths are our potential, our wide network of
branches and our long term vision. These will
enable us to capitalize on the opportunities and
face the challenges in the Industry so as to
consolidate our market position and deliver our
commitment to generate value and returns for
our customers, shareholders and employees.

As always, your Bank relies on the continuing
trust and support of our shareholders and we
take this opportunity to thank the shareholders
for their commitment to the Bank’s vision over
the years.

Yours sincerely,

)=

S A BHAT

Chairman and Managing Director
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NOTICE TO SHAREHOLDERS

Notice is hereby given that the TENTH Annual
General Meeting of the shareholders of INDIAN
OVERSEAS BANK will be held on Tuesday, the 20"
July 2010 at 10.00 A.M. at Narada Gana Sabha,
(Sathguru Gnananda Hall) 314 TTK Road, Chennai
600 018, to transact the following business :

1. To discuss, approve and adopt the Audited
Balance Sheet of the Bank as at 31st March
2010, Profit and Loss Account of the Bank
for the year ended 31t March 2010, the
report of the Board of Directors on the
working and activities of the Bank for the
period covered by the accounts and the
Auditors’ report on the Balance Sheet and
Accounts.

2. To declare dividend for the financial year
2009-10.

BY ORDER OF BOARD OF DIRECTORS

-
(S A BHAT)
Chairman and Managing Director

NOTES

1.  APPOINTMENT OF PROXY :

A SHAREHOLDER ELIGIBLE TO ATTEND AND VOTE,
IS ENTITLED TO APPOINT A PROXY TO ATTEND
AND VOTE INSTEAD OF HIMSELF / HERSELF AND
SUCH PROXY NEED NOT BE A SHAREHOLDER
OF THE BANK.

The instrument appointing proxy should,
however be deposited at the Central Office
of the Bank (Indian Overseas Bank, Investor
Relations Cell, Accounts Department, Central
Office, 763, Anna Salai, Chennai 600002) not
less than four days before the date fixed for
the meeting i.e. on or before 5.00 p.m. on
Thursday, 15" July 2010.

2. APPOINTMENT OF AN AUTHORISED
REPRESENTATIVE :

No person shall be entitled to attend or vote
at any meeting of the shareholders of Indian
Overseas Bank as the duly authorized
representative of a company unless a copy
of the resolution appointing him as a duly
authorized representative, certified to be a
true copy by the chairman of the meeting
at which it was passed, has been deposited
at the Central Office of the Bank (Indian

Chennai
29.05.2010
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Overseas Bank, Investor Relations Cell,
Accounts Department, Central Office, 763,
Anna Salai, Chennai 600002) not less than
four days before the date fixed for the
meeting i.e., on or before 5.00 pm on
Thursday, 15" July 2010.

No officer or employee of the Bank shall
be appointed as Authorised Representative
or proxy of a shareholder.

ATTENDANCE SLIP-CUM-ENTRY PASS :

For the convenience of the shareholders,
attendance slip-cum-entry pass is annexed
to this notice. Shareholders/proxy holders/
representatives are requested to affix their
signature at the space provided therein and
surrender the same at the venue. Proxy
holders / representatives should state on the
attendance slip-cum-entry pass as “proxy or
representative” as the case may be and
should have proof of their identity by getting
their signature attested by the shareholder.

CLOSURE OF REGISTER OF SHAREHOLDERS :

The Register of Shareholders and Share
Transfer Books of the Bank will remain closed
from 29.05.2010 (Saturday) to 4.6.2010
(Friday) (both days inclusive) with cut off date
as 28.05.2010 for determining eligibility of
shareholders for the purpose of dividend.
Dividend shall be mailed within one month
from the date of Annual General Meeting.

BANK MANDATE FOR DIVIDEND OR
ELECTRONIC CLEARING SERVICE (ECS) :

a) In order to get protection from fraudulent
encashment of warrants, shareholders are
requested to furnish their bank account
number, the name of the bank and the
branch where they would like to deposit
the dividend warrants for encashment.
These particulars along with the name
of the shareholder will be printed on the
cheque portion of the dividend warrants,
so that these warrants cannot be
encashed by anyone else. The above
mentioned details should be furnished by
the first / sole shareholder in case of
shareholders holding shares in physical
form, directly to the share transfer agent
quoting the Folio No. and the number
of shares held on or before 05.07.2010.
If shareholders choose not to submit any
modification, the warrants will be printed
based on bank mandate earlier received
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