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(Á. ‡ãŠÀãñü¡ ½ãò)

‡ãìŠÊã ‡ãŠãÀãñºããÀ 368,118 397,241 425,090 409,057 366,501

211,343 224,514 246,049 227,976 202,135

205,154 218,556 239,819 219,731 195,457

ÜãÀñÊãî Ôã‡ãŠÊã ‚ããäØãÆ½ã 142,651 155,429 162,838 161,992 144,894

ÌãõãäÍÌã‡ãŠ ãä¶ãÌãÊã ‚ããäØãÆ½ã 141,174 160,861 171,756 175,888 160,364

¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããäØãÆ½ã 67,401 67,615 63,635 58,090 51,056

‡ãðŠãäÓã  ¨ãÉ¥ã 29,348 30,237 29,236 26,254 23,393

ãä¶ãÌãÊã ãä¶ãÌãñÍã 71,486 79,189 79,298 70,237 61,417

19,719 23,517 23,938 22,684 20,677

3,373 2,528 2,138 2,169 1,973

¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ Ì¾ã¾ã 4,912 5,026 4,200 3,749 3,408

Ôã‡ãŠÊã Êãã¼ã 3,650 2,885 3,322 3,997 3,817

ãä¶ãÌãÊã Êãã¼ã / ãä¶ãÌãÊã Öããä¶ã -3,417 -2,897 -454 602 567

2,454.73 1,807.27 1,235.35 1,235.35 924.10

22.39 17.40 8.33 4.98 4.02

13.99 11.89 5.68 3.20 2.50

At a Glance

( in Crore)

Mar-17 Mar-16 Mar-15 Mar-14 Mar-13

Total Business 368,119 397,241 425,090 409,057 366,501

Global Deposits 211,343 224,514 246,049 227,976 202,135

Domestic Deposits 205,154 218,556 239,819 219,731 195,457

Domestic Gross Advances 142,651 155,429 162,838 161,992 144,894

Global Net Advances 141,174 160,861 171,756 175,888 160,364

Priority Sector Advances 67,401 67,615 63,635 58,090 51,056

Agricultural Credit 29,348 30,237 29,236 26,254 23,393

Net Investments 71,486 79,189 79,298 70,237 61,417

Interest Income 19,719 23,517 23,938 22,684 20,677

Non Interest Income 3,373 2,528 2,139 2,169 1,973

Operating Expenses 4,912 5,025 4,200 3,749 3,408

Gross Pro  t 3,650 2,885 3,322 3,997 3,817

Net Pro  t/Net Loss -3,417 -2,897 -454 602 567

Equity Share Capital 2,454.73 1,807.27 1,235.35 1,235.35 924.10

Gross NPA (%) 22.39 17.40 8.33 4.98 4.02

Net NPA (%) 13.99 11.89 5.68 3.20 2.50

Capital Adequacy Ratio (%) 10.50 9.66 10.11 10.78 NA
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Letter from Managing Director & Chief Executive Of  cer

½ãì¢ãñ ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‚ããõÀ ãäÌã¦¦ããè¾ã ÌãÓãÃ 2016-17 ‡ãŠã ãäÌã¦¦ããè¾ã 
ãäÌãÌãÀ¥ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öì† ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõý ½ãö ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãñŠ ãäÌã¦¦ããè¾ã 
Ôãâ‡ãñŠ¦ã‡ãŠãò ‚ããõÀ ‡ãŠã¾ãÃ-ãä¶ãÓ¹ããª¶ã ‡ãŠãè ¹ãÆ½ãìŒã ãäÌãÍãñÓã¦ãã‚ããò ‡ãŠãñ ‚ãã¹ã‡ãñŠ Ôãã©ã Ôãã¢ãã 
‡ãŠÀ¶ãã ÞããÖ¦ãã Öîúý 

‚ããƒ†½ã†¹ãŠ ¶ãñ ÌãÓãÃ 2016 ‡ãñŠ 3.1% ‡ãñŠ ½ãì‡ãŠãºãÊãñ ÌãÓãÃ 2017 ½ãò 3.5% ‡ãñŠ 

½ãò 2017 ‡ãŠãè ¹ãÖÊããè ãä¦ã½ããÖãè ½ãò ãäÌã‡ãŠãÔã ‡ãŠãè ÌãããäÓãÃ‡ãŠ ªÀ 0.7% ‡ãñŠ Ôãã©ã £ããè½ããè 

‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ã† ãäÔãÀñ Ôãñ ¹ãŠãñ‡ãŠÔã ‡ãŠÀ¦ããè ãäªŒã ÀÖãè Öõý ÔãÀ‡ãŠãÀ ¶ãñ ‚ã£¾ããªñÍã ‡ãñŠ 

Shri.R. Subramaniakumar, Managing Director & Chief Executive Of  cer

Dear Shareholders,
I have pleasure in presenting your Bank’s Annual Report and 
 nancial statements for the year 2016-17. I would like to share 
with you the performance highlights and  nancial indicators 
of the Bank during the year as well as the outlook for the Bank 
going forward.
Economic Scenario
The IMF has forecast a higher Global Gross Domestic Product 
(GDP) growth at 3.5% in 2017, compared with 3.1% in 2016. 
China recorded a stronger growth of 6.9% in Q1 2017, while 
US recorded a slower annualized rate of growth of 0.7% in 
Q1 2017. China’s domestic demand was strong in the  rst 
quarter, while private consumption growth decelerated 
in the US. In the Euro Zone, industrial production growth 
remained broad-based across the major economies, while 
unemployment rate continued to trend lower.    
    
India’s GDP is expected to grow at around 7.2% in FY18. 
Industrial production and credit growth to industry remain 
weak in India and a pick-up in private investment would need 
to be seen for GDP growth to come in signi  cantly above 7%. 
However, the new series (2011-12 base year) of IIP data with 
5% increase in the  nancial year demonstrates a rebound of 
industrial output in 2016-17. These signs of an upturn in IIP 
are encouraging, as it is indicative of stronger manufacturing 
activity based on consumption demand.

Banking Industry in India

The biggest economic challenge facing the banking system 
is dealing with toxic assets to the tune of  7 lakh crore. 
Stressed assets, which include bad loans, restructured 
debt and advances to companies that can’t meet servicing 
requirements, have risen to about 17% of total loans. Gross 
non-performing assets as a percentage of gross advances 
rose from 3.2 per cent in 2012-13 to 8.4 per cent in 2015-16 
for banks. Gross bank credit growth dropped sharply from 
14 per cent in 2013-14 to 7.4 per cent in 2016-17. Investment 
demand is expected to pick up slightly, helped by monetary 
easing, government efforts towards infrastructure investments 
and public-private partnerships and the implementation 
of domestic reforms such as the introduction of the Goods 
and Services Tax (GST) Bill.  The government is showing 
a renewed focus to address the asset quality problem in 
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the banking sector. The government through an ordinance 
provided the RBI with powers to intervene in the resolution 
of non-performing assets. RBI lowered the threshold for 
consensus required among lenders in the Joint Lenders 
Forum (JLF) to approve resolution proposals. These recent 
measures are likely to  improve the ef  cacy of NPL resolution 
mechanism and are a credit positive.
Economic Outlook
India will remain one of the fastest growing major economies 
globally. The real GDP growth will remain between 6.75% 
and 7.5% in 2017-2018. However, high uncertainty around 
our global forecasts  are due to the wide range of outcomes 
that could arise from signi  cant shifts in policy on a number 
of domestic and international issues, including trade and 
immigration. Deeper structural changes like de-leveraging 
the corporate sector, recognizing loss-making assets and 
recapitalizing banks would enable the Indian economy to set 
up a launch pad for stable future growth.

Outlook for Banking Sector vis-à-vis IOB
Bank credit should grow at two-and-a-half to three times the 
country’s GDP, but that has not been the case in the past few 
years as the investment climate remained anaemic and many 
large corporate houses remained over-leveraged. However, 
the gross  xed capital formation (GFCF) which indicates 
investment demand in the economy is forecast to grow by 
3.3% in FY17, jump to 6.8% in FY18 and FY19 with 8.8% 
growth and will be the major growth driver. This is due to the 
key reform measures undertaken by the Government such 
as the implementation of the Bankruptcy Law and the Goods 
and Services Tax (GST), higher infrastructure push, MIP on 
steel products, revival of stalled projects etc. This is expected 
to  lead to revival in credit off take and improvement in asset 
quality of the banking sector.
Our Bank will continue to re-orient our balance sheet with an 
increasing share of retail loans and MSME and concentrate 
on lending to higher rated corporates within a prudent 
enterprise risk management and capital allocation framework 
as we focus on capitalizing on growth opportunities while 
at the same time taking steps to address challenges in the 
environment.

 Business and Financial Performance Highlights – 2016-17
 �   Total   deposits   stood at . 2,11,343  crore   as   on   

31st   March   2017 as  against . 2,24,514 crore as on  
31st March 2016 on account of the steps taken by the 
Bank towards reducing high cost deposits and bulk 
deposits with a view to reduce the cost of funds.

 �   Gross Advances stood at .1,56,776 crore as on 31st 
March 2017 as against .1,72,727 crore as on 31st 
March 2016 as the Bank took a conscious decision to 
be more cautious on large scale lending.

 �   Operating Pro  t of the Bank has increased by 26.52% 
which is a good sign of improvement in operational 
ef  ciency. The multiple changes / transformation 
being attempted by the Bank  will further improve 
ef  ciency and Operating Pro  t.

 �   While H1 Loss for the FY 2016-17 was  2200 crore, 
H2 Loss was  1200 crore. Such a reduction in the 
second half of the year  is an indicator of the  multiple 
efforts underway to turnaround the Bank.



� 22.39% ‡ãñŠ ‚ã¶ãì¹ãã¦ã ‡ãñŠ Ôãã©ã 31 ½ããÞãÃ 2017 ¦ã‡ãŠ Ôã‡ãŠÊã †¶ã¹ããè† 
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 �   Gross NPA as at 31st March 2017 is  at . 35098 crore  
with  ratio  of 22.39% as against . 30049 crore as 
on 31st March 2016 with ratio of 17.40%. One of the 
reasons for Gross NPA being relatively higher is the 
contraction of credit by 9.23% as compared to the 
previous year.

 �   Net NPA is .19,749 crore with ratio of 13.99% on 
31.03.2017  against . 19,213 crore with ratio at 
11.89% as on 31.03.2016. Net NPA as on 31.03.2017 
has reduced both in terms of percentage and absolute 
terms as compared to 31.12.2016. 

 �   On  the Recovery front, the Bank has done fairly well 
by clocking recovery of around  8710 crore for FY 
2016-17  as against  5872 crore for FY 2015-16.

 �   The Bank was able to retain CASA ratio at 36.09% as 
on 31.03.2017 even one quarter after demonetization 
and the ratio has increased over March 2016 by 
7.37%.

 �   Core Retail of the Bank has shown y-o-y growth of 
30.62% as against 26.65% as on 31.03.2016.

 �   Provision Coverage Ratio has improved to 53.63% as 
on 31.03.2017 from 47.39% a year back.

 �   Cost to Income Ratio has also improved  to  57.37% as 
on 31.03.2017 as against 63.53% as on 31.03.2016.

 �   NIM  stood at 2.03% as on 31.03.2017 as against 
1.94% as on 31.03.2016.

 �   Interest paid on deposits has decreased by . 3224 
crore over 1 year bringing down COD to 5.88% for Q4 
2016-17.

 �   Yield on Advances has reduced from 8.32% to 7.83% 
y-o-y and in quantum by . 2609 crore despite having 
22% Gross NPA and this is mainly due to arresting 
revenue leakage by strengthening system based 
revenue recovery and recovery and upgradation of 
NPA accounts.

 �   Overseas Branches have turned around and made an 
annual pro  t of . 44 crore.

 �   All targets under Priority Sector lending and Agriculture 
lending have been achieved.

 TURNAROUND STRATEGY

With the guidance and oversight of an experienced and 
professional Board,  the Bank has  nalized a Turnaround 
Strategy with special focus on the following areas to improve 
the operating ef  ciency and productivity of the Bank: 

1. Technology issues and leveraging
 �   Digital Transformation and Digital Penetration to 

economize operational cost. 

 �   In the short term, Bank has planned to stabilize 
the IT Platform and it has been achieved to a great 


