G 2019 - 2020

Annual Report

I|| | -II',II,l .IIII.II
'|'||'I|'I'I'-I

I|||| | IIII'|||II||III|I|I||I|II|I|III E==—
I | | | [ | -IlI I| I| II I| I| |I| Il I. II| lll |I| II| I| I'| I'|III I| II'|III|III|I IHI'.IHI——:
| ||| ||III I| |IIIII 111 'I|||Ill||'__—

" |I| |||||||II|||I||. i
T
H‘ '1'||IH'|'|'||'~

Indian Overseas Bank

(A Government of India undertaking)
39! Wl BT Feam At Good people to grow with




AT § e & AT § ShE Y19 g o Sl TLEhd [T 74T |

The Bank has been awarded for
Outstanding performance in POS deployment in Northeast.
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T TSR
(5. AT H)

Tei-20 qrei-19 =t -18 rei-17 rei-16
Tl FAR 3,57,723 3,74,530 3,67,831 3,68,119 3,97,241
3yges s 2,22,952 2,22,534 2,16,832 2,11,343 2,224,514
TR ST 2,18,028 2,17,963 2,10,388 2,05,154 2,18,556
e FEH A 1,27,336 1,46,001 138,516 1,42,651 1,55,429
e fyae 3 1,21,333 1,32,597 1,32,489 1,40,459 1,60,861
wrerfteRar &7 T 76,135 75,393% 70,040%* 63,084 67,615
F F0T 30,091* 3,1853* 29,520* 29,348+ 30,237+
et a9 (3fm) 79,415 66,932 68,646 71,654 79,189
S 3 17,406 17,631 17,915 19,719 23,517
T =S 37 3,360 4,206 3,746 3373 2,528
TS T 5,129 4,452 5,585 4912 5,025
el oY 3,534 5,034 3,629 3,650 2,885
foraet @/ frae ey -8,527 -3,738 -6,299 -3,417 -2,897
HECCIME il 16,436.99 9,141.65 4,890.77 2,454.73 1,807.27
el TAHT (%) 14.78 2197 25.28 2239 17.40
frae Tdte (%) 5.44 10.81 15.33 13.99 11.89
St Tt ST (%) 1072 1021 9.5 10.50 9.6

*31 UTF do STl

* TTfieRdr 89 R YR Red §% & Ixfid Rt & gaR av 2016-17 I Urufiesar &7 de@ Td 3Fg 37 A&l & ded IR

formfeat &1 oirad T fear ST g |
wgt Bl ot 3ifdra B Rse o & il & grfufed frar man g |
At a Glance
R in Crore)

Mar-20 Mar-19 Mar-18 Mar-17 Mar-16
Total Business 3,567,723 3,74,530 3,67,831 3,68,119 3,97,241
Global Deposits 2,22,952 2,22,534 2,16,832 2,11,343 2,24,514
Domestic Deposits 2,18,028 2,17,963 2,10,388 2,05,154 2,18,556
Domestic Gross Advances 1,27,336 1,46,001 1,38,516 1,42,651 1,55,429
Global Net Advances 1,21,333 1,32,597 1,32,489 1,40,459 1,60,861
Priority Sector Advances 76,135** 75,393** 70,040** 63,984** 67,615*
Agricultural Credit 30,091* 3,1853* 29,520* 29,348* 30,237*
Net Investments (Global) 79,415 66,932 68,646 71,654 79,189
Interest Income 17,406 17,631 17,915 19,719 23,517
Non Interest Income 3,360 4,206 3,746 3,373 2,528
Operating Expenses 5,129 4,452 5,585 4,912 5,025
Gross Profit 3,534 5,034 3,629 3,650 2,885
Net Profit/Net Loss -8,527 -3,738 -6,299 -3,417 -2,897
Equity Share Capital 16,436.99 9,141.65 4,890.77 2,454.73 1,807.27
Gross NPA (%) 14.78 21.97 25.28 22.39 17.40
Net NPA (%) 5.44 10.81 15.33 13.99 11.89
Capital Adequacy Ratio (%) 10.72 10.21 9.25 10.50 9.66
* Qutstanding as on 31tMarch
**Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of
Priority Sector Target & Sub target for the financial year.
Previous year’s figures are regrouped wherever necessary
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INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI

Ta=T (E9Teh 9 & hidl uTereh STt § U3t
Letter from Managing Director & Chief Executive Officer

2=

ot 0 R, ey e 7 g=1 Friuas St

Shri. Karnam Sekar, Managing Director & Chief Executive Officer

g IRURSY,

T2 faxfta af 2019-20 & fo eimuds S @ arffes fard wd faxfia
fAaRUT TR R §U 3 §Y 81 8T ¢ | TN P GRM db P b1
e ot faRdredl & ary-ury Hiaw & fiu §& & sfilcgd
1 1t 3T Ty T HRAT AT |

nfifep ufvawr:

farfia o 2019 F 6.1% &1 g1 & URd H1 St facia af 2020
¥ 1T 4.2% Y81 | HY U4 Taifta fafafir’ facha adf 20 & gRA
4.0% I 9 TS Saie s a¥ 78 2.4% ot | fa<ia af 2020 &
R I A 0.9% BT HHid gfg oot ot ot & focfia af 2019
4.9% 2 | It SR fafufor 3 31 & fawra & o= 9ga 1
e fean faxia oy 2020 # SSidt & Ufer Ja1 & &1 aveH
W ARBR 5.5% 81 AT Safd foxiia a8 2019 H T8 7.7% UT| a6t
AT § fiRTae & T o af 2020 & R gAR 3 3R
fafa dgfad 81 TU | $Y ud wefta wfafafiat, Ieh ud et
B0 UaT & §F & AN A HHRE: 4.2% , 0.7% T 15% Bt I
o Bl |

SfdT ST & forg eiigeqa® :

HIAS -19 AEMRT 7 FRIGR F WA At o1 &1 §F & IR
Tg 3ffalad et ft fF 3 FRIIR RO 9 Ued Ja1 &
o Igad & R H | Bt B ke b 3 srom fEfea
Al AR WU A H 3R 1t GyR A1 A1fes Teh ey B T8
T ST I AR fafi ufewdl & forg 3 o9 SRR At
B G HR Yob | THUHUHS SIH! I Uad fb S arel
FUI TR FravT TR 3R Al = & aad d & SR
QICwIfer B gfg 819 1 WUTaT B

oty frorea - 2019-20 & fw emues 9% @t wH@
farroan

P famnfeal & fiu sMaRd ¥U ¥ ¥ fad @y &) 1Ry et
PR GHT, 3fch: Ib FRAR FU F 31U YA Bl T i HH
%A faxfta g 2019-20 1 = fomret & Faa oy ure fovar o
T | S AT TG SATHYHOT FB S §edb GsiTel ATt & g
fq®T &1 Fgral < THT dlfds TR ST & I & dgd STl 311
DI I P S TP | HHARGT b I BIR, N ardiei 8, & g
SHfAREd UTaeT e & FTasig s & = 30 Tdl & Jifid v o
THAdI UTS § | $9% hawasey fawid ay 2019-20 & iU %.3534
PRI DI §E AP S IRATATIT H BRI BR AT |

Dear Shareholders,

| have pleasure in presenting your Bank's Annual Report and
financial statements for the year 2019-20. | would like to share
with you the performance highlights of the Bank during the
year as well as the outlook for the Bank going forward .

Economic Environment

India 's GDP growth for FY20 stood at 4.2% compared to
6.1% in FY19. Agriculture and Allied Activities grew at 4.0%in
FY20, compared to last year's growth of 2.4%. Industry
registered a marginal growth of 0.9% in FY20 from 4.9% in
FY19. Manufacturing and Construction have contributed to
low growth in the Industry. The contribution of service sector
to GDP declined to 5.5% in FY 20 compared to 7.7% in FY19.
Our exports and imports have contracted in FY20 due to fall in
external demand. Bank credit to agriculture & allied activities,
Industry and personal loan segment registered a growth of
4.2%,0.7% and 15% respectively.

Outlook for Banking Sector

The COVIO-19 pandemic has caused a significant slowdown
in business. There is an additional responsibility on the
Banks to ensure a balance between business continuity
and customer care. Banks may have to improve their
digital channels and connectivity for deepening customer
relationships and re-align their business models for different
scenarios. The sovereign guarantee on loans to MSMEs and
extended moratorium are expected to drive credit growth in
Banks.

Financial Performance - Highlights of your Bank - 2019-20

Bank was relentlessly striving to achieve Net profit at least in
Q4 of FY 2019-20. as the Bank could not accomplish the same
continuously for several quarters. Bank could accelerate the
growth under Capital light advances such as Housing and
jewel loan in order to protect the interest income under a
falling interest regime. Bank could contain its expenditure
despite making additional provision on employee wage
settlement under negotiation. As a result, Bank could achieve
operating profit to the extent of Rs 3534 Crores for FY- 19-20.
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S T U7 Tobd T, S ¥.33398 HIIS U7, B YA AT
A gerd §U 19913 HRIS d% al feam ok 39 UHR Shudiy &t
GICIRITAT BT 21.97% ° UCT HR 14.78% PR URT | A dgldy Td
Fipd e Ugd! & HRUT TUT B o |

TIEHY Ht %.14368 PRI U TR $.6603 PRIS @l T
1A fa=rdar & REE ¥ 98 10.81% I e 5.44% Bl T4
31.03.2020 I o P! TITAYNT ufqerdar g ot Reffd
R ERIRIRIEN

b BT TSR 31.03.2020 T 71.39% A 9P 86.94% B 4T,
S o I & Tl S=AA © |

3P YRUMAERY § 3 o< af 2019-20 &t =eft fowmel &
1T 3,144 PR 1 Faet oY & o |

§F J SRUTA vaTf & AR, FAATHR ST F01Td SN H0T
, & foRu & Ui S Ta Feled fbu et afkora evq
ST ¥ 3RUTH TR BT g 7 g1 3R 39 TSR 31.03.2019 H
el 39 UfRId 67.19 UT I8 31.03.2020 T I8 75.83% B T
HIORCT GBI & Yde & HRUI Had U J P & Heit
TS| THRAUAR H Held R HMRUAUASNR & Ua% & dad
TS S M 3 3HRB T F B gl B g1 FH AN DI
el § g 3R I AT @t srrelt § et 3 STl @t anTd
D 0T o 2 |

31.03.2019 I TT6] BT %. 85227 IS U1 Ta1 31.03.2020 T
U .89,751 IS o TN, WET Jfat I aX 5.31% &1 31.03.2019
DI SIEI BT BT UfA=Id 38.30% T, Tl 31.03.2020 TP I
FGHR 40.26% B T |

A1 2019 TP el AHeP SHIY .28285 FRIS !, Jal AFE
2020 A% T GTHR F. 17092 FRIE I§ TS, Tl Uerd &I Ufasrd
39.57% g |

faxig a¥ 2018-19 # W8l fFad su 3T $.5279 IS ot agf
faxfia af 2019-20 7 U8 TgHR +.5303 B T |

forita oy 2018-19 % GRM W8T IRETATIT T 3.4452 IS 8
, a8l faxfla ay 2019-20 H 3% U TgHR TS 3. 5129 FRIS
B TTT, T 39 g adifs aratei HHaR! da- & & g
THIRI UG8 -1 9T |

Yoihra fRufa

YRA TRPR R Yol A=

2019-20 % SR YRd IHR gRT Yot Fawr & forw § 7 (31
¥.10 Ul }R & eI aTel 344 ,37,50,000 ST AR &1 %.11.20
Ofr Sl R (3.1.20 Ul et R & Wit wfgd) & R
Y Tre g Frifa faran, et aafed I $.3857 wRig &
28.11.2019 & a7 HRA IPR BI SATTAM YR W Y™ bl
TS, o f 1% 27.09.2019 1 YRA BRI UT Yoit (A=
% uas & ot &R (3M %.10 Ufd AR & U a1 385,15,90,106
S IR B 5.11.32 U S IR @.1.32 WA B IR F
Hiftraw gfgd) & e ¥ T 3q Friftd fosan, foraet wafed
F 54360 FRIS B 27.02.2020 & &7 URA TRBR B AT

YR R UGH B1 775, S & a1 03.01.2020 BT HRA WHR A
T Yoft e o garet # ot |

fear 11 STust &1 Jerar s

30.09.2019 Pl GHT fHTE! & GRM S = 99 |11 SIUTAS R
|| STUST HI Jern S fob 3ee & aRig § 10 I BT 34afy &
foTT 9.0802% @1 HUA TR W WFAT WHET YR W T Y
IR et Tafehd AR 3.500 HAS W 6 gRI R 37 fomR
I SToet & fow At forfira ofR At Sfgan e grT o

&
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Bank could reduce the gross NPA substantially from
Rs 33398 Crores to Rs 19913 Crores and thereby brought
down the GNPA% from 21.97% to 14.78% through multi-
pronged and focused recovery initiatives.

NNPA has been brought down from Rs 14368 Crores to Rs
6603 Crores in absolute terms and from 10.81%to 5.44% in
percentage terms. The NNPA% of the Bank as on 31.3.2020
is brought down below PCA threshold .

PCR of the Bank has improved substantially as on 31.3.2020
from 71.39% to 86.94%. one of the highest in industry.

As a result, Bank could register a Net profit to the tune of
Rs.144 Crores for Q4 FY -19-20.

Bank concentrated in expansion of RAM segment advances
especially housing loan and jewel loan which is evident in
growth of RAM share to domestic advances from 67.19% as
of 31st March-2019 to 75.83% as of 31st March-2020.

Rebalancing of Corporate portfolio has resulted in reduction
of overall advances. Overall interest income has recorded
marginal decline due to MCLR reduction and introduction of
RLLR. Growth under low cost deposits and shedding of high
cost deposits has kept the cost of deposit under control.

CASA has improved from RS.85227 Crores as of 31st
March-2019 to Rs.89751 Crores as of 31st March-2020 with
a growth of 5.31%. CASA% has moved up from 38.30%as of
31st March -2019 to 40.26%as of 31st March-2020.

Bulk deposit has been brought down from Rs.28285 Crores
as of March-2019 to Rs.17092 Crores as of March-2020 with
a reduction of 39.57%.

Net interest income has improved from Rs.5279 Crores in
FY18-19 to Rs.5303 Crores in FY-19-20.

Operating expenses has gone up marginally from Rs.4452
Crores in FY-18-19 to Rs .5129 Crores in FY- 19-20 due to one-
time provision for employee wage arrears under negotiation.

Capital Position
Capital Infusion by Government of India

For the capital infusion by Government of India during 2019-
20. the Bank issued

a) 344,37,50,000 equity shares of Rs.10/- each for cash at
issue price of Rs. 11.20 per equity share (including premium
of Rs.l.20 per equity share) aggregating to Rs.3,857 Crore
to Government of India on Preferential Basis on 28.11.2019
for the capital infusion received from Government of India
on 27.09.2019 and b) 385,15,90,106 equity shares of
Rs.10/- each for cash at issue price of 11.32 per equity share
(including premium of Rs.1.32 per equity share) aggregating
to Rs.4,360 crore to Government of India on Preferential
Basis on 27.02.2020 for the capital infusion received from
Government of India on 03.01.2020.

Raising of Tier Il Bonds

During the quarter ended 30.09.2019. the Bank had raised
Basel Il Compliant Tier Il bonds aggregating Rs.500 Crore
on private placement basis at a coupon rate of 9.0802% with
tenor of 10 years from the date of allotment. M/s. CRISIL and
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forRId T+ / Wad SR METAS! WL - AAfeq 1 ¥ MReffa ot
TS |

wierp goft

f@d 9 d & Bt WIitidd Yol . G R IS el 3R 31e,

¥ & SR T8 WTIpd sl Iga 3.25000 HRIS &I T |

RWR 3R y=IfRmar

TS e (eI B gUTY ¢ b 3Mg3iieit bl -

> 39 1.0 (i 9 2018-19) & d8d A1 2019 A & forg saf
R YT g3 STET Wideifes &8 & b & o 8 BT R
75% &7 |

> 39 1.0 Uat & 316 TIHRI H § “faR Rpriy waa” ok
foR ST BRI SoRE SR fefoeaezm &1
ATE UT g3l |

> 3UA AF®IGd Al [RIGAd ARl YU (THUTST3RE)
¥ forg  varTTEeR ST ¥e Wifdew o diwa” & faRy
I |

> a9 2018-19 & forg gateR & defiwy e & s feare
& e At gRI GBR

> RiffawEe dF si@de T o R fied & g4-
B3 HEHATSHIA 8q S I TS 2020 & dgd
SHIR gRT AHifd |

> I Wit faum & fae sresuwsh 27001 [REBR I |

3T B I8

3RS G UTEh! & ATIH YR AR JaT, I Td IJATaH

FRicd & I=ITE YR Bt TgT ¥ Fie sngaiiet o Ie o

3ot Ayt YfireT Ffdd wu § e |

STURIfE

39 oo 7 IR USd 12 48 &1 eI 39 g I 8 8T
8 1 897 a¥ 2019-20 FI 307 §& & o YIS &1 I8 §1T |
A TS TR R TTU P Ul 3MTehTHD 33T ST qUT geob!
Joird Sf&ral & P o sgRt &1 SR Brm § St —arht
IS BT | 37 vl & Tad 18 foameal & o SiavTa & &g ad
2019-20 1 Tt foATet & gF AT ot fobaT |

H Y 3R W IS & IS &I 94 F GRM 3% dgqd gmal
R T & o e=arg ST Ag SR YRA WHR G YR
ord §% ®I 37 AT ARTGRA SR T §g SMUR T
HATAR | H Gt AIRYRDI 3R TEH! Bl W= H 371 31
TR 3R I FRAR Yay F AU SMUR Ydhe &1 AR | S
B 98l & foIU BT URYH B I 3R U1 GG e arel
Trftfd T Tt & Ul Sroet 1~ =it aof AT T |
IYHTHTS Afed,

MR,

/

P AWK,
Uait] FeRIe Td g HRiuTdd SaRt

M/S. India Ratings have assigned ratings of CRISIL A+/Stable
and IND AA- Negative for the Tier Il Bonds Issue of the Bank.

Authorized Capital

Authorized Capital of the Bank was Rs. 10.000 Crore as of
the previous year and during the current year the authorized
capital was increased to Rs.25,000 Crore.

Awards and Accolades
| am pleased to inform you that IOB

»  Was ranked 5th position as on March 2019 under EASE
1.0 (FY 2018-19) with 75% score among PSBs.

» Has been awarded "Winner-Reforms Excellence"
and "Winner Deepening Financial Inclusion and
Digitalisation" out of 8 awards category of EASE 1.0.

»  has got a special mention in "Examples of Best Practice
among PSBs" for its Standardized Public Grievance
Redressal System (SPGRS) .

» was awarded for Outstanding Performance in POS
deployment in Northeast for the FY2018-19 by Meity.

» was shortlisted by Infosys under Client Innovation
Award -2020, for inhouse customization of Finacle on
"Simplified Loan Account Opening".

» was awarded ISO 27001 for Information Technology
Department.

Going forward

With the support of huge base of several loyal customers
and a large base of young, strong and energetic work force,
Brand IOB is sure to play an important role in the Banking
Industry.

Acknowledgement

My stint of last 12 months in this Bank ends this month. We
had made the Year 2019-20 as the Year of Resurgence for our
bank. We have attacked the NPAs in a big way and increased
the advances in capital-light assets and improved CASA
significantly. These efforts have culminated into the profits
posted in Q4 2019-20 after a gap of 18 quarters.

| take this opportunity to thank the members of the Board for
their valuable suggestions and support during the year and
the Government of India and the Reserve Bank of India for
their timely guidance and support. | thank the shareholders
and customers for their continued patronage and trust in
the organization, | record my appreciation to the committed
staff members for their hard work and contribution to the
betterment of the Bank.

With warm regards,

Yours sincerely,

Karnam Sekar
Managing Director & Chief Executive Officer




