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Heartfelt condolences to the bereaved family members
of our employees, customers and other stakeholders
who lost their near and dear ones due to COVID 19 pandemic.
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(5. FAT H)
ret-21 qret-20 qret-19 et -18 uret-17 urei-16

Tl FAR 379885 357723 374530 3,67,831 3,68,119 3,97,241
3y s 240288 222952 222534 2,16,832 2,11,343 2,24,514
e ST 235545 218028 217963 2,10,388 2,05,154 2,18,556
e T T 130267 127336 146001 1,38,516 1,42,651 1,55,429
e fae 31T 127721 121333 132597 1,32,489 1,40,459 1,60,861
wrerfteRaT & Sy 74579+ 75887 75393* 70040 63984 67615+
F =0 33124* 30091* 31853* 29520* 29348+ 30237+
fraa Y (3fm) 95494 79415 66932 68,646 71,654 79,189
S 3 16966 17406 17631 17,915 19,719 23,517
T =T 3 5559 3360 4206 3,746 3373 2,528
RIS =5 5562 5129 4452 5,585 4912 5,025
el o1 5896 3534 5034 3,629 3,650 2,885
it o9 / fat & 831 -8527 -3738 -6,299 -3,417 -2,897
3faEet IR oS 16436.99 16436.99 9141.65 4890.77 2,454.73 1,807.27
el TAHT (%) 11.69 14.78 2197 25.28 22.39 17.40
frae Tdte (%) 358 5.44 10.81 15.33 13.99 11.89
st et S (%) 15.32 10.72 10.21 9.25 10.50 9.66

* 31 A I ST

w AT 87 R YR Roid % & I fRRnfdet & orgaR oy 2016-17 I Urufiierdr 8 Te™ Ud 3 39 9&/ & dgd IR

forfeat 1 sird e fear @1 & |
et et ot andfera 2 o oY ¥ sfidrel @) RIgRA e T R |
At a Glance
R in Crore)

Mar-21 Mar-20 Mar-19 Mar-18 Mar-17 Mar-16
Total Business 379885 357723 374530 3,67,831 3,68,119 3,97,241
Global Deposits 240288 222952 222534 2,16,832 2,111,343 2,24,514
Domestic Deposits 235545 218028 217963 2,10,388 2,05,154 2,18,556
Domestic Gross Advances 130267 127336 146001 1,38,516 1,42,651 1,55,429
Global Net Advances 127721 121333 132597 1,32,489 1,40,459 1,60,861
Priority Sector Advances 74579** 75887** 75393** 70040** 63984** 67615*
Agricultural Credit 33124* 30091* 31853* 29520* 29348* 30237*
Net Investments(Global) 95494 79415 66932 68,646 71,654 79,189
Interest Income 16966 17406 17631 17,915 19,719 23,517
Non-Interest Income 5559 3360 4206 3,746 3,373 2,528
Operating Expenses 5562 5129 4452 5,585 4,912 5,025
Gross Profit 5896 3534 5034 3,629 3,650 2,885
Net Profit/Net Loss 831 -8527 -3738 -6,299 -3,417 -2,897
Equity Share Capital 16436.99 16436.99 9141.65 4890.77 2,454.73 1,807.27
Gross NPA (%) 11.69 14.78 21.97 25.28 22.39 17.40
Net NPA (%) 3.58 5.44 10.81 15.33 13.99 11.89
Capital Adequacy Ratio (%) 15.32 10.72 10.21 9.25 10.50 9.66
* Qutstanding as on 31st March
** Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of
Priority Sector Target & Sub target for the financial year.
Previous year’s figures are regrouped wherever necessary
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Tar Q9T o HEed e ureteh et § U
Letter from Managing Director & Chief Executive Officer

oft e wfaw S way R vd ger erduras siftent

Shri.Partha Pratim Sengupta, Managing Director & Chief Executive Officer

g ARy,

oI I8 2020-21 & 1T 319 S o1 arfies RaIe 3R faiia faawor

R A gU T 81 %8 8 | s g uret R oIk 39 ant

¥ forg Il R § | Fifas-19 HemR 3 &S Rigfal & qare

émﬁqwﬁ?wg$ e wmRA &1 1R w0 ¥ SRR F far
|

dfHT &7, U S Ja1 g F HRU, B il w9
ATep-STS ST @ Be € T ot | TR IRaT 9FR 9 Heayut
SIS 3T a1 & fore Pty Sfdh Jang gfeaa w7 & fae
TEMRI & oA I & SRE Wt 50% /30% HrIGd & Y HTH
PR E f | HeHRY & SRM, BUR §b P 61 HHANA! & U107
Y 3R F3 WIH HHHT §U | TR Jd FHANA & Mep Haw
IRaR! & Ul B g1 oMk T8 Wae1 8 SR d&F 3% &R Hud
TerIdI 37 & fow ufass © |

H 31 3TI% 1Y aY & SR S & USRI & T =0 & I1Y-T1
% & 3T T B EVPHIU B I BT A8l & |

e afvawr
AP arfemawar

GBI Tgrrd & dofl ¥ g3 Jfa & Tod diye® sifaawn &
YUR & Tohd 3@ I § i, srfegawimy arifores gt & wfa
3BT T AT A3 T Ubg 6T & | afyep =B
Teayuf AHRIES SR & erefi 51 gon §, forad U arRy
P UHR & Tad TSt HIAS-19 TGRA BT THIGAT 3R IHA FOIRY
3R fyprasia srfoamnsl & I= Hu Wi & o9 faxia g
TR T | 3P TR R 7R & FRifd s F fg, Ry =g
Y B Y 91 < & o TAH IR\ fIaror Bt awgswdr g
| graifes, fafte & & Revad &1 MHR HeMRY &1 TiHRa, ¢
yfgee & THTE 3R WRT Aifaai R R #arg |

W SrfarawT

X H Aldd PRI R & TR P SARIBT & §d T 7Y
AIH SIS & HRUI YR 3RIawyT 7 fad 9 2020-21 FT ygalt
IR St formmet & T 24.4 UfARId iR 7.3 UfAd & THRIAS
IS R T BT | WGSBS & g ¥ o af 2020-21 FF ARy
el ® 0.4 TR 3 IHRES Jha & & 1Y Sl aag
Tt WR 371 TS, Siifds SHTYehT=T Il H aRRY & TR &1 geRt
TEX & IAd ADHSI3 e ¥ ARL 8l M & BRI 2020-21 Pt
Areft fmTet 7 3.4 UARId 0 THRIAS &3 & 1 TS | $l e
YR o} Shietdt fad 3 9 2019-20 & SHEIR F 4.0 uferd & gfS
@1 ga o fag o 2020-21 H 8.0 Ufo=d Bt FTHRIAD g oo

Dear Shareholders,

| have pleasure in presenting your Bank's Annual Report and
financial statements for the year 2020-21. The last two years have
been challenging one for India and its people. The COVID-19
pandemic destroyed several lives and dealt a severe blow to the
economic health of the nation.

Banking sector, being an essential service was partially exempted
from lock-down orders. Our Branches and other critical units
were operating with as much as 50% / 33% of the workforce even
during peak of the Pandemic to ensure uninterrupted banking
services to general public. Our Bank lost 61 employees and
many more were infected during the Pandemic. My heartfelt
and deepest sympathies go out to the bereaved families of
our deceased employees and Bank is committed to extend all
possible support to them.

Now, | would like to share with you the performance highlights
of the Bank during the year as well as the outlook for the Bank
going forward.

Economic Environment
Global Economy

The global economy is showing sign of improvement as fiscal
support stepped up sharply, economies adapt to social distancing
and vaccination rollout gathers momentum. The global outlook
remains subject to significant downside risks, which include the
possibility of large COVID-19 waves in the context of new virus
variants and financial stress amid high debt levels of emerging
markets and developing economies. To control the pandemic at
the global level, there is need of equitable vaccine distribution,
especially for low-income countries. However, shape of recovery
across various regions depend on severity of pandemic, impact
of new restrictions and government policies.

Domestic Economy

The Indian economy recorded a negative growth rate of 24.4
percent and 7.3 percent in Q1 and Q2 of FY 2020-21 respectively
due to lockdown imposed amidst the fear of spread of Novel
Corona virus in the country. Lifting of lockdown brought the GDP
back on track with positive growth rate of 0.4 percent in Q3 FY
2020-21, which again fell into negative territory by 3.4 percent
in Q4 2020-21 due to re-imposition of lockdown in most of the
states amidst the second wave of spread of virus. Overall India’s
GDP remained in negative growth of 8.0 percent in the FY 2020-
21 compared to 4.0 percent of growth in GDP in FY 2019-20.
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B! | Ghd Ao aftid oidY) & Teuf 7, $iY 3R Jag nfafafemt
3 fat af 2020-21 & W & Revle Iaed & A1y 3.0 vfa=a
B 3G Tl BT | Ig THAE U1 & T §f 2020-21 H fawR &=
T 35T, oo URUTRaY 999 SdiY ¥ 3 & gt ¥ 3fg
TS | B 3R Tag nfafafiat & fow o w1 gf ea ad A 4.2
yfa=rd @t 3 B g A 12.3 Ui 96 R § |

T & & e ufvewa

Y & SR YR IHR 3R RS ¥ 57 AR Bt Rufq o
A SR A% & Yeer™ & forg wfii Surg &=m o vt |
HRORC R T 30 B § 22 B! B Herdl I ITN o a8t
e forell § | Rl WeTadT SR SMTUTdehTel= F01 Yerad, favy
w0 9§ geH, 7Y 3R AW SR (CHUHTAS AN $ HIfdS-19
TR ¥ fAuea & fory smRetens gRT Ayl ded o |

B gHAE W R, Aléa fdias dare (ETaciama),
JMUTAPT hige AET MRS AT GHTaSiT) 3fe S 3
fARaR Iurdl 7 3reiifaeT @t &M B 7 R 39 AeHRt & SR
YIRS TTITaTe oY bR & YR R H g B ¢ |

DIAS-19 TEMR! B! Ugell AeR & §lG, HUR T FUR FaT o],
AP HIfaS-19 B g TR A TH IR IR AR A At andi g
| AR AR 3R Ue Jal & s Agad AT AT St
R TH Sifafkad e § | addr TemR & ufvea § fefied
e He@yul 81 T & | ffed wewid & guR & frg, 8% 3
3ot famr oA SfR ot o Jareff &1 fefiea wu &
W%%%Q&R%Q@Waﬁ%ﬁraawm$wﬁﬁgaﬁ
fBarg |

faiig fAoaTe - 9% g@= famg 2020-21

fUod 6 99 P SRM TR Fad °TeT Tof B S 91, §b 3 3G
féﬁagzozo-m ¥ forg 831 RIS SUA F1 A1 Haa oy
feae |

S5 3 ghd TIHT BT 19913 FRIS TUY F 16323 IS YT db
S a1 ¥ 3R Ud Taid I 3R Hied aqel ugd &
1A J ST Ufa<rd & 14.78% 9 9eTh 11.69% PR e g |

TIUE &1 fFRUe U ¥ 6603 TS U § G 4578
PRIS FUY 3R UfA=Td & =T H 5.44% F 3.58% PR QAT TS |
31.03.2021 &1 S BT AL Hfawrd frfiv far a2 g |

§% & TSR & 31.03.2021 BT 86.94% I 90.34% qH BT UR
g S i Ia & SaH B

IR, 8 3 faiia oy -20-21 &t Teft fommel & faw 350
FRAS T SR R fad o 20-21 & oW 831 RIS ¥U &1 fAga
Y o fphaT B

% 7 Jrde R, IR U I ST FH0T 3R S BT,
¥ fOR W e Figa fosan g o o5 31 Ird-2021 a6 wRq St
F Ul X WR P 73.81 % dF B gla I WY B

PHRURE GBI & T & uRumHRaET qay et &
FU 1S Bl SMYUR R, THATTASNR 3R RUACASNR & HH &
HRUIGAY ST 31T § T1ett fR1ae oo o 1S § | 8 a1Td areft
SRR & d8d dfa 3R I AN SIS S St 3 ST Bt
ARTd & g & e B

31 119 2021 B BT 31 AR-2020 F 89751 RIS FUY J T¢hR
13.83% B gig & WY 102165 HIS SUY g1 TT| BT BT Ufa=Td
31 AT 2020 F 40.26% T TR 31 ATH-2021 b 42.52% 81 1T |

I AT aTc U STHT IR BT AT-2020 I H 17092 IRIS
IUT Y YTHR 52.87% BI HH b 1Y AMI-2021 AP 8055 IRIS
IUY R femr T B
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In terms of Gross Value Added (GVA), agriculture and allied
activities registered a growth of 3.0 percent in FY 2020-21, with
record production in food grains. This was the only sector which
remained in expansion zone in 2020-21, resulting in increase
in the share of agriculture in overall GVA. Bank credit growth
to agriculture and allied activities improved to 12.3 percent
compared to 4.2 percent growth in previous year.

Outlook for Banking Sector

During the year GOI & RBI continued to take expedient measures
to revive growth & investment in this pandemic situation. The
reduction in corporate tax cut from 30% to 22% has given big relief
& boost to the industries. The liquidity support and emergency
credit support, especially to micro, small and medium units
(MSMEs) was vital step by RBI to deal with CoVID-19 pandemic.

The other continued measures like moratorium on loan
repayment, Targeted Long Term Operations (TLTRO), Emergency
Credit Line Guarantee Scheme (ECLGS) etc. have safeguarded
livelihoods and helped in seamless resumption of business
activity during this pandemic.

After the first wave of COVID-19 pandemic, there was
improvement in business, but the second wave of COVID-19
has once again resulted in slowdown of the business. There is
an additional responsibility on the Banks to ensure a balance
between business continuity and customer care. The digital
transaction has become vital in the present pandemic scenario.
For improvement in Digital Platform, the Bank has appointed
Ernst & Young as digital consultant as part of its growth strategy
and to transform its banking services into a digitalised form.

Financial Performance - Highlights of your Bank - 2020-21

After continuously posting net losses during last 6 years, Bank
has now declared yearly net profit of Rs.831 crore for FY 2020-21.

Bank could reduce the gross NPA substantially from Rs.19913
Crores to Rs.16323 Crores and thereby brought down the
GNPA% from 14.78% to 11.69% through multipronged and
focused recovery initiatives.

NNPA has been brought down from Rs.6603 Crores to Rs.4578
Crores in absolute terms and from 5.44%to 3.58% in percentage
terms. The NNPA% of the Bank as on 31.3.2021 is below PCA
threshold.

PCR of the Bank has improved substantially as on 31.3.2021
from 86.94% to 90.34%. one of the highest in industry.

As a result, Bank could register a Net profit to the tune of Rs.350
Crores for Q4 FY -20-21 and Rs.831 crore for whole FY 20-21.

Bank concentrated in expansion of RAM segment advances
especially housing loan and jewel loan which is evident in growth
of RAM share to domestic advances reaching to 73.81% as of
31st March-2021.

Rebalancing of Corporate portfolio has resulted in reduction of
overall advances. Overall interest income has recorded marginal
decline due to reduction in Base Rate, MCLR and RLLR. Growth
under low cost deposits and shedding of high cost deposits has
kept the cost of deposit under control.

CASA has improved from Rs.89751 Crores as of 31st March-2020
to Rs.102165 Crores as of 31st March-2021 with a growth of
13.83%. CASA% has moved up from 40.26% as of 31st March
-2020 to 42.52% as of 31st March-2021.

High Cost Bulk deposit has been brought down from Rs.17092
Crores as of March-2020 to Rs.8055 Crores as of March-2021with
a reduction of 52.87%.
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e surr o faxfig af 19-20 & .5303 FRIS F TgH AT
ay 20-21 7 $.5899 HIS B TS B

oY 3T T YR 3R F¢ WA T STa 9 &b HRUT 3 311 57 fb
faT a¥-19-20 H %.3306 BIS off, o av-20-21 H 9gHR .5559
FAS TS o

.

YRA TR RT Yol fras

31.03.2021 §& BI 4,100 IS S HT Goit A= YT G471 A1
P! VIR TEIBH A FHT 3fbTde § a1 4T U7 | I I B I

fAiF 30.04.2021 F UF GRT RGNS BT TR &F G §F B
B S Hiuea @SS -) & wnfia foar w1

g% AT, S 7 02.06.2021 B HRA TBR DI 4,100 RIS
IUT Pt Yoll a1 AR & Tl 246,54,23,932 ST IR SRY
3R 3frdfed fpu

REHR AR yiRear

T 9% gfrd I gU g ¢ & srgaidt

. e & A gt gRi faaa av 2016-17, 2017-18

3R fat o 2018-19 F forg "wHTHEAS 9ot & d8d §F B
TAIY B - YA RIHR" T 1t fopar T |

- Y W& ¥ YHIUH & fIT SMETHS 27001:2013 TREHR
ARl

- Y-SR 2020 P IRM W TS FY i & g
T R & 7Y diumeiREIT 9wl

o SRV RIBR R ARG & 1Y "3icE T BreAREd
wieH ey A & U Te el RWR & g
Jrgar U X 3R §AR §d & 6 &A1 Tt ok Ared
SHfYHRT & forT eS8 {1 |

o BEHY 3 TEHay 4.0 SR B A U B & fag
Ut SRET ¥ A=Al U g5 |

3R &1 318

3R gAY UTeeh! & IS SNYR 3R JaT, T UG Isiar
Pricd & I MYR BT Tl J §ig Mg3ndT Sfbr IanT #
3o+t Tyl yftreT fAfa wa & Ay |

SMHRIfERT

H 39 AR W YR WBR, HRAY Rod I, 37 20 & Mg
TRl gt §a & fae=h ufare § yRd ok fag=n & o=
WHRT SR Fame TRkl &I 396 Igge I0 ok AnfeRH
& forT y=gare Sar g |
# 4Rd SR e # 30 el SR U WRURST HI §is
Ssefidl H 3% Iy & T e=yare <1 § e g0 PR
YR R o B fR/URT T JUR HA &7 TN B ¢ 3R 33
fedeuRa! & fore gea gford v & fore ggan § vfies 38d B
T &S 7 3 Feaifial & 3! faRvwar 8tk e &1 A
UeH A & Y y=mare oar g1 # @t srseiifedw &) 3%
FHUT 3R fdagadr & forg ot emyare ot gl

IYSTHISH g,
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Net interest income has improved from Rs.5303 Crores in FY19-
20 to Rs.5899 Crores in FY-20-21.

Other Income has increased from Rs.3306 Crores in FY-19-20
to Rs.5559 Crores in FY- 20-21 due to improvement in Treasury
income and recovery in written off account.

Capital Position
Capital Infusion by Government of India

The Bank received capital infusion amounting to Rs.4,100 crore
on 31.03.2021. The amount was kept under share application
money account. The said amount was included in Bank’s
Common Equity Capital (CET-) after RBI approval vide their letter
dated 30.04.2021.

Further, the Bank issued and allotted 246,54,23,932 equity shares
to Government of India on 02.06.2021 against Capital Infusion
amount of Rs.4,100 crore.

Awards and Accolades
| am pleased to inform you that IOB

*  Was awarded "Best Banker under MSME category - 1st
Prize" for the years FY 2016-17, FY 2017-18 & FY 2018-19
from Hon'ble Chief Minister of Tamil Nadu.

. Was awarded ISO 27001:2013 Certification for Information
Security

. Recognition from PFRDA for qualifying in Shine and
Succeed campaign during July-August 2020.

. Qualified for “OLD AGE Financial Freedom Fighters”
Campaign with Exemplary award and Recognition from
PFRDA for 6 Regional Heads and Nodal Officer of our Bank

. Qualified for “Makers of Excellence 4.0 Campaign and
Recognition from PFRDA.

Going forward

With the support of huge base of several loyal customers and a
large base of young, strong and energetic work force, Brand IOB
is sure to play an important role in the Banking Industry.
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Yours sincerely,
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