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†‡ãŠ ¶ãû•ãÀ ½ãñò
(Á. ‡ãŠÀãñü¡ ½ãò)

½ããÞãÃ-21 ½ããÞãÃ-20 ½ããÞãÃ-19 ½ããÞãÃ -18 ½ããÞãÃ-17 ½ããÞãÃ-16
‡ãìŠÊã ‡ãŠãÀãñºããÀ 379885 357723 374530 3,67,831 3,68,119 3,97,241

ÌãõãäÍÌã‡ãŠ •ã½ãã†â 240288 222952 222534 2,16,832 2,11,343 2,24,514

ÜãÀñÊãî •ã½ãã†ú 235545 218028 217963 2,10,388 2,05,154 2,18,556

ÜãÀñÊãî Ôã‡ãŠÊã ‚ããäØãÆ½ã 130267 127336 146001 1,38,516 1,42,651 1,55,429

ÌãõãäÍÌã‡ãŠ ãä¶ãÌãÊã ‚ããäØãÆ½ã 127721 121333 132597 1,32,489 1,40,459 1,60,861

¹ãÆã©ããä½ã‡ãŠ¦ãã àãñ¨ã ‚ããäØãÆ½ã 74579** 75887** 75393** 70040** 63984** 67615*

‡ãðŠãäÓã  ¨ãÉ¥ã 33124* 30091* 31853* 29520* 29348* 30237*

ãä¶ãÌãÊã ãä¶ãÌãñÍã (वैिश्वक) 95494 79415 66932 68,646 71,654 79,189

º¾ãã•ã ‚ãã¾ã 16966 17406 17631 17,915 19,719 23,517

ØãõÀ º¾ãã•ã ‚ãã¾ã 5559 3360 4206 3,746 3,373 2,528

¹ããäÀÞããÊã¶ãã¦½ã‡ãŠ Ì¾ã¾ã 5562 5129 4452 5,585 4,912 5,025

Ôã‡ãŠÊã Êãã¼ã 5896 3534 5034 3,629 3,650 2,885

ãä¶ãÌãÊã Êãã¼ã / ãä¶ãÌãÊã Öããä¶ã 831 -8527 -3738 -6,299 -3,417 -2,897

ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ¹ãîú•ããè 16436.99 16436.99 9141.65 4890.77 2,454.73 1,807.27

Ôã‡ãŠÊã †¶ã¹ããè† (%) 11.69 14.78 21.97 25.28 22.39 17.40

ãä¶ãÌãÊã †¶ã¹ããè† (%) 3.58 5.44 10.81 15.33 13.99 11.89

¹ãîú•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã (%) 15.32 10.72 10.21 9.25 10.50 9.66

r�sB���,�����������

rr� � ��t������ \
$� ��� ������� ��>��� �� �� �
 � ���%���� �	����	u  �%�� �
 � ������� �Z�� GFBE9Bv� �
� ��t������ \
$� �\�� 
��� �c� D�� �\�� �
 � �!�� ,���
�����!�%�����X�����w�	����	�������!��!.�x�

�!����!� �������
�\��!.���I�
��Z���
 �y� �z%���%�������8�!�������1���!.�x�
At a Glance

(` in Crore)

Mar-21 Mar-20 Mar-19 Mar-18 Mar-17 Mar-16
Total Business 379885 357723 374530 3,67,831 3,68,119 3,97,241
Global Deposits 240288 222952 222534 2,16,832 2,11,343 2,24,514
Domestic Deposits 235545 218028 217963 2,10,388 2,05,154 2,18,556
Domestic Gross Advances 130267 127336 146001 1,38,516 1,42,651 1,55,429
Global Net Advances 127721 121333 132597 1,32,489 1,40,459 1,60,861
Priority Sector Advances 74579** 75887** 75393** 70040** 63984** 67615*
Agricultural Credit 33124* 30091* 31853* 29520* 29348* 30237*
Net Investments(Global) 95494 79415 66932 68,646 71,654 79,189
Interest Income 16966 17406 17631 17,915 19,719 23,517
Non-Interest Income 5559 3360 4206 3,746 3,373 2,528
Operating Expenses 5562 5129 4452 5,585 4,912 5,025
$��00	3���� 5896 3534 5034 3,629 3,650 2,885
&��	3����/&��	8�00 831 -8527 -3738 -6,299 -3,417 -2,897
Equity Share Capital 16436.99 16436.99 9141.65 4890.77 2,454.73 1,807.27
Gross NPA (%) 11.69 14.78 21.97 25.28 22.39 17.40
Net NPA (%) 3.58 5.44 10.81 15.33 13.99 11.89
Capital Adequacy Ratio (%) 15.32 10.72 10.21 9.25 10.50 9.66

* Outstanding as on 31st March
** Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of
3������E	��
���	-�����	�	�"4	������	���	���	����
���	E���2
3��#��"0	E���C0	��"��0	���	�����"7�*	5����#��	��
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ƒãä¥¡¾ã¶ã ‚ããñÌãÀÔããèû•ã ºãö‡ãŠ - ‡ãñŠ¶³ãè¾ã ‡ãŠã¾ããÃÊã¾ã Þãñ¸ãõ
INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI
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Dear Shareholders,

I have pleasure in presenting your Bank's Annual Report and 
����
���	0����%���0	���	���	E���	������<2	-��	��0�	�5�	E���0	��#�	
been challenging one for India and its people. The COVID-19 
pandemic destroyed several lives and dealt a severe blow to the 
economic health of the nation. 

Banking sector, being an essential service was partially exempted 
from lock-down orders. Our Branches and other critical units 
5���	�7�������	5���	�0	%"
�	�0	B�~	/	��~	��	���	5��D���
�	�#��	
during peak of the Pandemic to ensure uninterrupted banking 
services to general public.  Our Bank lost 61 employees and 
many more were infected during the Pandemic. My heartfelt 
and deepest sympathies go out to the bereaved families of 
our deceased employees and Bank is committed to extend all 
possible support to them.

Now, I would like to share with you the performance highlights 
of the Bank during the year as well as the outlook for the Bank 
going forward.

Economic Environment

Global Economy 

-��	���4��	�
���%E	 �0	 0��5���	0���	��	 �%7��#�%���	�0	�0
��	
support stepped up sharply, economies adapt to social distancing 
and vaccination rollout gathers momentum. The global outlook 
��%���0	0"4��
�	��	0�����
���	*�5�0�*�	��0D0�	5��
�	��
�"*�	���	
possibility of large COVID-19 waves in the context of new virus 
#������0	��*	����
���	0���00	�%�*	����	*�4�	 ��#��0	��	�%������	
markets and developing economies.  To control the pandemic at 
the global level, there is need of equitable vaccine distribution, 
especially for low-income countries. However, shape of recovery 
across various regions depend on severity of pandemic, impact 
of new restrictions and government policies.

Domestic Economy

The Indian economy recorded a negative growth rate of 24.4 
percent and 7.3 percent in Q1 and Q2 of FY 2020-21 respectively 
due to lockdown imposed amidst the fear of spread of Novel 
������	#��"0	��	���	
�"���E2	8������	��	��
D*�5�	4��"���	���	$�3	
back on track with positive growth rate of 0.4 percent in Q3 FY 
2020-21, which again fell into negative territory by 3.4 percent 
in Q4 2020-21 due to re-imposition of lockdown in most of the 
states amidst the second wave of spread of virus. Overall India’s 
GDP remained in negative growth of 8.0 percent in the FY 2020-
21 compared to 4.0 percent of growth in GDP in FY 2019-20. 
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In terms of Gross Value Added (GVA), agriculture and allied 
activities registered a growth of 3.0 percent in FY 2020-21, with 
record production in food grains. This was the only sector which 
remained in expansion zone in 2020-21, resulting in increase 
in the share of agriculture in overall GVA. Bank credit growth 
to agriculture and allied activities improved to 12.3 percent 
compared to 4.2 percent growth in previous year.  

Outlook for Banking Sector

During the year GOI & RBI continued to take expedient measures 
to revive growth & investment in this pandemic situation. The 
reduction in corporate tax cut from 30% to 22% has given big relief 
& boost to the industries.  The liquidity support and emergency 
credit support, especially to micro, small and medium units 
(MSMEs) was vital step by RBI to deal with CoVID-19 pandemic. 

The other continued measures like moratorium on loan 
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livelihoods and helped in seamless resumption of business 
activity during this pandemic.
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improvement in business, but the second wave of COVID-19 
has once again resulted in slowdown of the business. There is 
an additional responsibility on the Banks to ensure a balance 
between business continuity and customer care. The digital 
transaction has become vital in the present pandemic scenario. 
For improvement in Digital Platform, the Bank has appointed 
Ernst & Young as digital consultant as part of its growth strategy 
and to transform its banking services into a digitalised form.

Financial Performance - Highlights of your Bank - 2020-21 

After continuously posting net losses during last 6 years, Bank 
��0	��5	*�
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����	���	+�	������<2

Bank could reduce the gross NPA substantially from Rs.19913 
Crores to Rs.16323 Crores and thereby brought down the 
GNPA% from 14.78% to 11.69% through multipronged and 
focused recovery initiatives.

NNPA has been brought down from Rs.6603 Crores to Rs.4578 
Crores in absolute terms and from 5.44%to 3.58% in percentage 
terms. The NNPA% of the Bank as on 31.3.2021 is below PCA 
threshold.

PCR of the Bank has improved substantially as on 31.3.2021 
from 86.94% to 90.34%. one of the highest in industry. 
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Crores for Q4 FY -20-21 and Rs.831 crore for whole FY 20-21.

Bank concentrated in expansion of RAM segment advances 
especially housing loan and jewel loan which is evident in growth 
of RAM share to domestic advances reaching to 73.81% as of 
31st March-2021.

Rebalancing of Corporate portfolio has resulted in reduction of 
overall advances. Overall interest income has recorded marginal 
*�
����	*"�	��	��*"
����	��	(�0�	'����	��8'	��*	'88'2	$��5��	
under low cost deposits and shedding of high cost deposits has 
kept the cost of deposit under control.

CASA has improved from Rs.89751 Crores as of 31st March-2020 
to Rs.102165 Crores as of 31st March-2021 with a growth of 
13.83%. CASA% has moved up from 40.26% as of 31st March 
-2020 to 42.52% as of 31st March-2021.

High Cost Bulk deposit has been brought down from Rs.17092 
Crores as of March-2020 to Rs.8055 Crores as of March-2021with 
a reduction of 52.87%. 
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Net interest income has improved from Rs.5303 Crores in FY19-
20 to Rs.5899 Crores in FY-20-21.

Other Income has increased from Rs.3306 Crores in FY-19-20 
to Rs.5559 Crores in FY- 20-21 due to improvement in Treasury 
income and recovery in written off account.

Capital Position

Capital Infusion by Government of India

The Bank received capital infusion amounting to Rs.4,100 crore 
on 31.03.2021. The amount was kept under share application 
money account. The said amount was included in Bank’s 
Common Equity Capital (CET-I) after RBI approval vide their letter 
dated 30.04.2021.  

Further, the Bank issued and allotted 246,54,23,932 equity shares 
to Government of India on 02.06.2021 against Capital Infusion 
amount of Rs.4,100 crore.

Awards and Accolades

I am pleased to inform you that lOB 

•  Was awarded "Best Banker under MSME category - 1st 
Prize" for the years FY 2016-17,  FY 2017-18 & FY 2018-19 
from Hon'ble Chief Minister of Tamil Nadu.
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Security 

•  Recognition from PFRDA for qualifying in Shine and 
Succeed campaign during July-August 2020.
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Campaign with Exemplary award and Recognition from 
3+'��	���	�	'�������	=��*0		��*	&�*��	
��
��	��	�"�	(��D	

�	 	�"�����*	 ���	 ���D��0	 ��	 �!
�����
�	 >2��	 ��%7����	 ��*	
Recognition from PFRDA.

Going forward

With the support of huge base of several loyal customers and a 
large base of young, strong and energetic work force, Brand lOB 
is sure to play an important role in the Banking Industry.
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