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Dear Shareholder,

The new government brings with it a strong skill 
development agenda in IT, as is aptly captured in 
the statement above of our Hon’ble Prime 
Minister and will drive growth for our industry. 
The incumbent government has planned a huge 
budget for Vocational training. Our Prime 
Minister has successfully trained a large number 
of students in Gujarat in various vocational 
courses in last 5 years.  We were one of the 
major training partners in this endeavor, training 
over 1600 students with multiple state 
governments and will continue to play a major 
role in the Vocational and Skill development 
domain and contribute towards building a new 
India.

The last fiscal was a tough year for the Indian 
economy in general being an election year, 

witnessing very depressed market conditions. 
While your company survived this phase and 
delivered dividends and improved its market 
value, we used the slowdown to consolidate the 
business, build efficiencies, improve quality of 
education delivery, so as to prepare the 
company for new growth that we envisage 
would come over the next few years. 

During the past year, we churned our affiliate 
channel and closed eight non performing 
centers. Last year, we opened six new Affiliate 
centers in Bilaspur, Karad, Marathali, Asansol, 
Solapur and one International centre at Nepal. 
We also undertook market analysis and have put 
into place a channel growth plan which will see 
30 new centers open up this fiscal in India. 

As part of the consolidation plan, a simplified 
and streamline revenue model for our affiliates 
was introduced in this year to ensure long term 
sustainability of the centers. This has also 
improved efficiencies and better margins from 
operations.
 
Continuing on our chosen growth path of 
tapping new markets in international locations, 
we have successfully launched our new center 
in Nepal at Kathmandu. The center at Vietnam 
was made stronger and brand established with 
over 170 students enrolling for our courses at 
the center located in Ho Chi Min city. Our 
International Business Development team has 
completed the mapping of the potential in 
Ghana, Nigeria and Ivory Coast and potential 
partners have been identified. Your company is 
confident that it will further increase its 
international footprint in this year. 

We expanded our share of the graduate 
vocational study segment with a focus on an 
advanced level course for IT graduates – 
Masters in Network Administration (MNA) – 
which was offered through the key centers 
across India and which performed very well 
with an increase of 39% against last year in 
contribution to sales. The company will 
continue to expand the reach of this course 
across all centers as a part of its growth strategy 
and will address the needs of this new segment.

As part of our strategy to tap new market 
segments, we have now introduced our new 

offering – Retailability. Targeting the fast 
growing organized retail industry, which is 
forecasted to have a requirement of over 17mn 
skilled resources by 2022, this new Course 
Offering in Retail and Sales Training, is being 
offered in association with the Retailers 
Association's Skill Council of India (RASCI). 
Initially being test marketed in Delhi and 
Mumbai, we plan to expand to other key 
markets during the coming year. 

The new web based Learning Management 
System (LMS) branded as ‘Jetking Online School 
of Training (JOST)’ is being beta tested in our 
own centers. It is a world class cloud based LMS. 
This will introduce integrate all our business 
operations into one integrated system and will 
provide a unified Student Life Cycle 
Management system along with an e-Learning 
capability & cloud campus to Jetking. JOST will 
deliver a world class learning experience to 
students as they will be able to access their 
course from anywhere. The parents will be able 
to see the progress of their wards. All the 
Jetking centers will be able to see the 
dashboard of their center 24x7. 

In 2013-14, we also completed the 
implementation of the new brand identity of 
Jetking across all centers and consolidated the 
new persona of the company to all 
stakeholders. This brought in a fresh 
perspective and prepared our strong brand to 
evolve for addressing new growth areas and 
consumers in the future.

As part of our commitment to generating 
employment and maintain our leadership in the 
vocational job oriented training industry, 
Jetking now offers not only a 100% Job 
Guarantee, but a 5 year Placement Promise 
also. We augmented our Placement Division 
and increased reach to new & emerging 
segments of companies. During the year, 
Jetking was recognized by the ‘Limca Book of 
Records’ for ‘Providing the Highest Number of 
Placements in Computer Networking Training 
Domain’.

No business growth is possible without a 
consequent strengthening of the service 
delivery, and we undertook an intensive 
program to improve efficiencies in education 
delivery, quality and customer satisfaction. 

The Quality Audit process was simplified, 
streamlined and a standardized center Quality 
score card was put into place called Titanium 
365. Periodically monitored by a team of 
qualified auditors, introduction of Titanium 
365 is an endeavor to continuously improve the 
quality of offerings to the students through 
excellence in all facets of centre activities.     

Covering critical centre operations and 
Infrastructure parameters, the objective of the 
tool is to measure the centre performance 
through various angles and highlight areas of 
improvement. This proactive and holistic 
approach of keeping the centre at optimum 
level of excellence throughout 365 days of the 
year will ensure customer delight at all Jetking 
centres.  

We have also brought into focus our human 
resources and an exhaustive exercise was 
carried out to assess the competency capability 
of the manpower and train those who needed 
grooming, while adding in those areas where we 
were weak. A new senior management cadre is 
being built with professionals, who will help in 
growing the business forward.

As we move ahead in the New Year, the Jetking 
team would like to thank all our stakeholders, 
employees, vendors, bankers, shareholders, for 
your continued support and encouragement.

Sincerely
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Our Purpose

At Jetking we are inspired by our vision, mission and values. 
They constantly drive us to manage our relationships with 
various stakeholders.

OUR VALUES
Quality, Trust, Self-motivation, Innovation, Hands-on, Learning 
& Teaching, and Equanimity.

OUR VISION
To provide economic independence to 10 million people in 
India and Overseas.

OUR MISSION
To become a world class engine for employment 
generation through an efficient partnership network.

1

Dear Shareholder,

The new government brings with it a strong skill 
development agenda in IT, as is aptly captured in 
the statement above of our Hon’ble Prime 
Minister and will drive growth for our industry. 
The incumbent government has planned a huge 
budget for Vocational training. Our Prime 
Minister has successfully trained a large number 
of students in Gujarat in various vocational 
courses in last 5 years.  We were one of the 
major training partners in this endeavor, training 
over 1600 students with multiple state 
governments and will continue to play a major 
role in the Vocational and Skill development 
domain and contribute towards building a new 
India.

The last fiscal was a tough year for the Indian 
economy in general being an election year, 

witnessing very depressed market conditions. 
While your company survived this phase and 
delivered dividends and improved its market 
value, we used the slowdown to consolidate the 
business, build efficiencies, improve quality of 
education delivery, so as to prepare the 
company for new growth that we envisage 
would come over the next few years. 

During the past year, we churned our affiliate 
channel and closed eight non performing 
centers. Last year, we opened six new Affiliate 
centers in Bilaspur, Karad, Marathali, Asansol, 
Solapur and one International centre at Nepal. 
We also undertook market analysis and have put 
into place a channel growth plan which will see 
30 new centers open up this fiscal in India. 

As part of the consolidation plan, a simplified 
and streamline revenue model for our affiliates 
was introduced in this year to ensure long term 
sustainability of the centers. This has also 
improved efficiencies and better margins from 
operations.
 
Continuing on our chosen growth path of 
tapping new markets in international locations, 
we have successfully launched our new center 
in Nepal at Kathmandu. The center at Vietnam 
was made stronger and brand established with 
over 170 students enrolling for our courses at 
the center located in Ho Chi Min city. Our 
International Business Development team has 
completed the mapping of the potential in 
Ghana, Nigeria and Ivory Coast and potential 
partners have been identified. Your company is 
confident that it will further increase its 
international footprint in this year. 

We expanded our share of the graduate 
vocational study segment with a focus on an 
advanced level course for IT graduates – 
Masters in Network Administration (MNA) – 
which was offered through the key centers 
across India and which performed very well 
with an increase of 39% against last year in 
contribution to sales. The company will 
continue to expand the reach of this course 
across all centers as a part of its growth strategy 
and will address the needs of this new segment.

As part of our strategy to tap new market 
segments, we have now introduced our new 

offering – Retailability. Targeting the fast 
growing organized retail industry, which is 
forecasted to have a requirement of over 17mn 
skilled resources by 2022, this new Course 
Offering in Retail and Sales Training, is being 
offered in association with the Retailers 
Association's Skill Council of India (RASCI). 
Initially being test marketed in Delhi and 
Mumbai, we plan to expand to other key 
markets during the coming year. 

The new web based Learning Management 
System (LMS) branded as ‘Jetking Online School 
of Training (JOST)’ is being beta tested in our 
own centers. It is a world class cloud based LMS. 
This will introduce integrate all our business 
operations into one integrated system and will 
provide a unified Student Life Cycle 
Management system along with an e-Learning 
capability & cloud campus to Jetking. JOST will 
deliver a world class learning experience to 
students as they will be able to access their 
course from anywhere. The parents will be able 
to see the progress of their wards. All the 
Jetking centers will be able to see the 
dashboard of their center 24x7. 

In 2013-14, we also completed the 
implementation of the new brand identity of 
Jetking across all centers and consolidated the 
new persona of the company to all 
stakeholders. This brought in a fresh 
perspective and prepared our strong brand to 
evolve for addressing new growth areas and 
consumers in the future.

As part of our commitment to generating 
employment and maintain our leadership in the 
vocational job oriented training industry, 
Jetking now offers not only a 100% Job 
Guarantee, but a 5 year Placement Promise 
also. We augmented our Placement Division 
and increased reach to new & emerging 
segments of companies. During the year, 
Jetking was recognized by the ‘Limca Book of 
Records’ for ‘Providing the Highest Number of 
Placements in Computer Networking Training 
Domain’.

No business growth is possible without a 
consequent strengthening of the service 
delivery, and we undertook an intensive 
program to improve efficiencies in education 
delivery, quality and customer satisfaction. 

The Quality Audit process was simplified, 
streamlined and a standardized center Quality 
score card was put into place called Titanium 
365. Periodically monitored by a team of 
qualified auditors, introduction of Titanium 
365 is an endeavor to continuously improve the 
quality of offerings to the students through 
excellence in all facets of centre activities.     

Covering critical centre operations and 
Infrastructure parameters, the objective of the 
tool is to measure the centre performance 
through various angles and highlight areas of 
improvement. This proactive and holistic 
approach of keeping the centre at optimum 
level of excellence throughout 365 days of the 
year will ensure customer delight at all Jetking 
centres.  

We have also brought into focus our human 
resources and an exhaustive exercise was 
carried out to assess the competency capability 
of the manpower and train those who needed 
grooming, while adding in those areas where we 
were weak. A new senior management cadre is 
being built with professionals, who will help in 
growing the business forward.

As we move ahead in the New Year, the Jetking 
team would like to thank all our stakeholders, 
employees, vendors, bankers, shareholders, for 
your continued support and encouragement.

Sincerely



Table of Contents

From the Director’s Desk     3

Brand Jetking       6

Results at a Glance      8

Annual Report       9

2

Dear Shareholder,

The new government brings with it a strong skill 
development agenda in IT, as is aptly captured in 
the statement above of our Hon’ble Prime 
Minister and will drive growth for our industry. 
The incumbent government has planned a huge 
budget for Vocational training. Our Prime 
Minister has successfully trained a large number 
of students in Gujarat in various vocational 
courses in last 5 years.  We were one of the 
major training partners in this endeavor, training 
over 1600 students with multiple state 
governments and will continue to play a major 
role in the Vocational and Skill development 
domain and contribute towards building a new 
India.

The last fiscal was a tough year for the Indian 
economy in general being an election year, 

witnessing very depressed market conditions. 
While your company survived this phase and 
delivered dividends and improved its market 
value, we used the slowdown to consolidate the 
business, build efficiencies, improve quality of 
education delivery, so as to prepare the 
company for new growth that we envisage 
would come over the next few years. 

During the past year, we churned our affiliate 
channel and closed eight non performing 
centers. Last year, we opened six new Affiliate 
centers in Bilaspur, Karad, Marathali, Asansol, 
Solapur and one International centre at Nepal. 
We also undertook market analysis and have put 
into place a channel growth plan which will see 
30 new centers open up this fiscal in India. 

As part of the consolidation plan, a simplified 
and streamline revenue model for our affiliates 
was introduced in this year to ensure long term 
sustainability of the centers. This has also 
improved efficiencies and better margins from 
operations.
 
Continuing on our chosen growth path of 
tapping new markets in international locations, 
we have successfully launched our new center 
in Nepal at Kathmandu. The center at Vietnam 
was made stronger and brand established with 
over 170 students enrolling for our courses at 
the center located in Ho Chi Min city. Our 
International Business Development team has 
completed the mapping of the potential in 
Ghana, Nigeria and Ivory Coast and potential 
partners have been identified. Your company is 
confident that it will further increase its 
international footprint in this year. 

We expanded our share of the graduate 
vocational study segment with a focus on an 
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across India and which performed very well 
with an increase of 39% against last year in 
contribution to sales. The company will 
continue to expand the reach of this course 
across all centers as a part of its growth strategy 
and will address the needs of this new segment.
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growing organized retail industry, which is 
forecasted to have a requirement of over 17mn 
skilled resources by 2022, this new Course 
Offering in Retail and Sales Training, is being 
offered in association with the Retailers 
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Initially being test marketed in Delhi and 
Mumbai, we plan to expand to other key 
markets during the coming year. 

The new web based Learning Management 
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own centers. It is a world class cloud based LMS. 
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operations into one integrated system and will 
provide a unified Student Life Cycle 
Management system along with an e-Learning 
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deliver a world class learning experience to 
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to see the progress of their wards. All the 
Jetking centers will be able to see the 
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As we move ahead in the New Year, the Jetking 
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MR. NANDU BHARWANI
JOINT MANAGING DIRECTOR

MR. SURESH BHARWANI
CHAIRMAN & MANAGING DIRECTOR

FROM THE DIRECTOR’S DESK
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Management system along with an e-Learning 
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“IT + IT = IT ; Indian Talent + Information Technology = India Tomorrow”  
- Narendra Modi
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economy in general being an election year, 

witnessing very depressed market conditions. 
While your company survived this phase and 
delivered dividends and improved its market 
value, we used the slowdown to consolidate the 
business, build efficiencies, improve quality of 
education delivery, so as to prepare the 
company for new growth that we envisage 
would come over the next few years. 

During the past year, we churned our affiliate 
channel and closed eight non performing 
centers. Last year, we opened six new Affiliate 
centers in Bilaspur, Karad, Marathali, Asansol, 
Solapur and one International centre at Nepal. 
We also undertook market analysis and have put 
into place a channel growth plan which will see 
30 new centers open up this fiscal in India. 

As part of the consolidation plan, a simplified 
and streamline revenue model for our affiliates 
was introduced in this year to ensure long term 
sustainability of the centers. This has also 
improved efficiencies and better margins from 
operations.
 
Continuing on our chosen growth path of 
tapping new markets in international locations, 
we have successfully launched our new center 
in Nepal at Kathmandu. The center at Vietnam 
was made stronger and brand established with 
over 170 students enrolling for our courses at 
the center located in Ho Chi Min city. Our 
International Business Development team has 
completed the mapping of the potential in 
Ghana, Nigeria and Ivory Coast and potential 
partners have been identified. Your company is 
confident that it will further increase its 
international footprint in this year. 

We expanded our share of the graduate 
vocational study segment with a focus on an 
advanced level course for IT graduates – 
Masters in Network Administration (MNA) – 
which was offered through the key centers 
across India and which performed very well 
with an increase of 39% against last year in 
contribution to sales. The company will 
continue to expand the reach of this course 
across all centers as a part of its growth strategy 
and will address the needs of this new segment.

As part of our strategy to tap new market 
segments, we have now introduced our new 

offering – Retailability. Targeting the fast 
growing organized retail industry, which is 
forecasted to have a requirement of over 17mn 
skilled resources by 2022, this new Course 
Offering in Retail and Sales Training, is being 
offered in association with the Retailers 
Association's Skill Council of India (RASCI). 
Initially being test marketed in Delhi and 
Mumbai, we plan to expand to other key 
markets during the coming year. 

The new web based Learning Management 
System (LMS) branded as ‘Jetking Online School 
of Training (JOST)’ is being beta tested in our 
own centers. It is a world class cloud based LMS. 
This will introduce integrate all our business 
operations into one integrated system and will 
provide a unified Student Life Cycle 
Management system along with an e-Learning 
capability & cloud campus to Jetking. JOST will 
deliver a world class learning experience to 
students as they will be able to access their 
course from anywhere. The parents will be able 
to see the progress of their wards. All the 
Jetking centers will be able to see the 
dashboard of their center 24x7. 

In 2013-14, we also completed the 
implementation of the new brand identity of 
Jetking across all centers and consolidated the 
new persona of the company to all 
stakeholders. This brought in a fresh 
perspective and prepared our strong brand to 
evolve for addressing new growth areas and 
consumers in the future.

As part of our commitment to generating 
employment and maintain our leadership in the 
vocational job oriented training industry, 
Jetking now offers not only a 100% Job 
Guarantee, but a 5 year Placement Promise 
also. We augmented our Placement Division 
and increased reach to new & emerging 
segments of companies. During the year, 
Jetking was recognized by the ‘Limca Book of 
Records’ for ‘Providing the Highest Number of 
Placements in Computer Networking Training 
Domain’.

No business growth is possible without a 
consequent strengthening of the service 
delivery, and we undertook an intensive 
program to improve efficiencies in education 
delivery, quality and customer satisfaction. 

The Quality Audit process was simplified, 
streamlined and a standardized center Quality 
score card was put into place called Titanium 
365. Periodically monitored by a team of 
qualified auditors, introduction of Titanium 
365 is an endeavor to continuously improve the 
quality of offerings to the students through 
excellence in all facets of centre activities.     

Covering critical centre operations and 
Infrastructure parameters, the objective of the 
tool is to measure the centre performance 
through various angles and highlight areas of 
improvement. This proactive and holistic 
approach of keeping the centre at optimum 
level of excellence throughout 365 days of the 
year will ensure customer delight at all Jetking 
centres.  

We have also brought into focus our human 
resources and an exhaustive exercise was 
carried out to assess the competency capability 
of the manpower and train those who needed 
grooming, while adding in those areas where we 
were weak. A new senior management cadre is 
being built with professionals, who will help in 
growing the business forward.

As we move ahead in the New Year, the Jetking 
team would like to thank all our stakeholders, 
employees, vendors, bankers, shareholders, for 
your continued support and encouragement.

Sincerely
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Dear Shareholder,

The new government brings with it a strong skill 
development agenda in IT, as is aptly captured in 
the statement above of our Hon’ble Prime 
Minister and will drive growth for our industry. 
The incumbent government has planned a huge 
budget for Vocational training. Our Prime 
Minister has successfully trained a large number 
of students in Gujarat in various vocational 
courses in last 5 years.  We were one of the 
major training partners in this endeavor, training 
over 1600 students with multiple state 
governments and will continue to play a major 
role in the Vocational and Skill development 
domain and contribute towards building a new 
India.

The last fiscal was a tough year for the Indian 
economy in general being an election year, 

witnessing very depressed market conditions. 
While your company survived this phase and 
delivered dividends and improved its market 
value, we used the slowdown to consolidate the 
business, build efficiencies, improve quality of 
education delivery, so as to prepare the 
company for new growth that we envisage 
would come over the next few years. 

During the past year, we churned our affiliate 
channel and closed eight non performing 
centers. Last year, we opened six new Affiliate 
centers in Bilaspur, Karad, Marathali, Asansol, 
Solapur and one International centre at Nepal. 
We also undertook market analysis and have put 
into place a channel growth plan which will see 
30 new centers open up this fiscal in India. 

As part of the consolidation plan, a simplified 
and streamline revenue model for our affiliates 
was introduced in this year to ensure long term 
sustainability of the centers. This has also 
improved efficiencies and better margins from 
operations.
 
Continuing on our chosen growth path of 
tapping new markets in international locations, 
we have successfully launched our new center 
in Nepal at Kathmandu. The center at Vietnam 
was made stronger and brand established with 
over 170 students enrolling for our courses at 
the center located in Ho Chi Min city. Our 
International Business Development team has 
completed the mapping of the potential in 
Ghana, Nigeria and Ivory Coast and potential 
partners have been identified. Your company is 
confident that it will further increase its 
international footprint in this year. 

We expanded our share of the graduate 
vocational study segment with a focus on an 
advanced level course for IT graduates – 
Masters in Network Administration (MNA) – 
which was offered through the key centers 
across India and which performed very well 
with an increase of 39% against last year in 
contribution to sales. The company will 
continue to expand the reach of this course 
across all centers as a part of its growth strategy 
and will address the needs of this new segment.

As part of our strategy to tap new market 
segments, we have now introduced our new 

offering – Retailability. Targeting the fast 
growing organized retail industry, which is 
forecasted to have a requirement of over 17mn 
skilled resources by 2022, this new Course 
Offering in Retail and Sales Training, is being 
offered in association with the Retailers 
Association's Skill Council of India (RASCI). 
Initially being test marketed in Delhi and 
Mumbai, we plan to expand to other key 
markets during the coming year. 

The new web based Learning Management 
System (LMS) branded as ‘Jetking Online School 
of Training (JOST)’ is being beta tested in our 
own centers. It is a world class cloud based LMS. 
This will introduce integrate all our business 
operations into one integrated system and will 
provide a unified Student Life Cycle 
Management system along with an e-Learning 
capability & cloud campus to Jetking. JOST will 
deliver a world class learning experience to 
students as they will be able to access their 
course from anywhere. The parents will be able 
to see the progress of their wards. All the 
Jetking centers will be able to see the 
dashboard of their center 24x7. 

In 2013-14, we also completed the 
implementation of the new brand identity of 
Jetking across all centers and consolidated the 
new persona of the company to all 
stakeholders. This brought in a fresh 
perspective and prepared our strong brand to 
evolve for addressing new growth areas and 
consumers in the future.

As part of our commitment to generating 
employment and maintain our leadership in the 
vocational job oriented training industry, 
Jetking now offers not only a 100% Job 
Guarantee, but a 5 year Placement Promise 
also. We augmented our Placement Division 
and increased reach to new & emerging 
segments of companies. During the year, 
Jetking was recognized by the ‘Limca Book of 
Records’ for ‘Providing the Highest Number of 
Placements in Computer Networking Training 
Domain’.

No business growth is possible without a 
consequent strengthening of the service 
delivery, and we undertook an intensive 
program to improve efficiencies in education 
delivery, quality and customer satisfaction. 

The Quality Audit process was simplified, 
streamlined and a standardized center Quality 
score card was put into place called Titanium 
365. Periodically monitored by a team of 
qualified auditors, introduction of Titanium 
365 is an endeavor to continuously improve the 
quality of offerings to the students through 
excellence in all facets of centre activities.     

Covering critical centre operations and 
Infrastructure parameters, the objective of the 
tool is to measure the centre performance 
through various angles and highlight areas of 
improvement. This proactive and holistic 
approach of keeping the centre at optimum 
level of excellence throughout 365 days of the 
year will ensure customer delight at all Jetking 
centres.  

We have also brought into focus our human 
resources and an exhaustive exercise was 
carried out to assess the competency capability 
of the manpower and train those who needed 
grooming, while adding in those areas where we 
were weak. A new senior management cadre is 
being built with professionals, who will help in 
growing the business forward.

As we move ahead in the New Year, the Jetking 
team would like to thank all our stakeholders, 
employees, vendors, bankers, shareholders, for 
your continued support and encouragement.

Sincerely
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Start up 
We help you identify the best 
location, and aid you in the 
design and construction of your 
centre. We also help to recruit 
the right team members and 
train them for peak 
performance.

Advertising & Marketing
With the launch of your centre 
our support system helps you to 
spread strong awareness in your 
locality through Advertising & 
Local Marketing, PR and Online 
Marketing that will help you 
continuously, to grow your 
business. 

100 % Hassle Free Operations
Our support mechanism and 
online systems ensure A-Z of 
centre management, so you are 
updated with what is happening 
and what needs your attention.

Manpower Support
You never have to worry about 
anyone leaving. Because they 
don’t. Our regular training 
programs keep everyone
engaged and constantly 
motivated to learn and grow 
more… Everyday.
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Franchise First : “Our award winning franchise support system 
 that ensures your success when you partner  with Jetking” 

P a r t n e r  :

Franchise by invitation only.                                                                                                      www.jetking.com

“As a young entrepreneur,
  honestly, I was both 
  excited and anxious. 
  But Jetking’s support 
  gave me the confidence
  and made me who I am 
  today.”
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Dear Shareholder,

The new government brings with it a strong skill 
development agenda in IT, as is aptly captured in 
the statement above of our Hon’ble Prime 
Minister and will drive growth for our industry. 
The incumbent government has planned a huge 
budget for Vocational training. Our Prime 
Minister has successfully trained a large number 
of students in Gujarat in various vocational 
courses in last 5 years.  We were one of the 
major training partners in this endeavor, training 
over 1600 students with multiple state 
governments and will continue to play a major 
role in the Vocational and Skill development 
domain and contribute towards building a new 
India.

The last fiscal was a tough year for the Indian 
economy in general being an election year, 

witnessing very depressed market conditions. 
While your company survived this phase and 
delivered dividends and improved its market 
value, we used the slowdown to consolidate the 
business, build efficiencies, improve quality of 
education delivery, so as to prepare the 
company for new growth that we envisage 
would come over the next few years. 

During the past year, we churned our affiliate 
channel and closed eight non performing 
centers. Last year, we opened six new Affiliate 
centers in Bilaspur, Karad, Marathali, Asansol, 
Solapur and one International centre at Nepal. 
We also undertook market analysis and have put 
into place a channel growth plan which will see 
30 new centers open up this fiscal in India. 

As part of the consolidation plan, a simplified 
and streamline revenue model for our affiliates 
was introduced in this year to ensure long term 
sustainability of the centers. This has also 
improved efficiencies and better margins from 
operations.
 
Continuing on our chosen growth path of 
tapping new markets in international locations, 
we have successfully launched our new center 
in Nepal at Kathmandu. The center at Vietnam 
was made stronger and brand established with 
over 170 students enrolling for our courses at 
the center located in Ho Chi Min city. Our 
International Business Development team has 
completed the mapping of the potential in 
Ghana, Nigeria and Ivory Coast and potential 
partners have been identified. Your company is 
confident that it will further increase its 
international footprint in this year. 

We expanded our share of the graduate 
vocational study segment with a focus on an 
advanced level course for IT graduates – 
Masters in Network Administration (MNA) – 
which was offered through the key centers 
across India and which performed very well 
with an increase of 39% against last year in 
contribution to sales. The company will 
continue to expand the reach of this course 
across all centers as a part of its growth strategy 
and will address the needs of this new segment.

As part of our strategy to tap new market 
segments, we have now introduced our new 

offering – Retailability. Targeting the fast 
growing organized retail industry, which is 
forecasted to have a requirement of over 17mn 
skilled resources by 2022, this new Course 
Offering in Retail and Sales Training, is being 
offered in association with the Retailers 
Association's Skill Council of India (RASCI). 
Initially being test marketed in Delhi and 
Mumbai, we plan to expand to other key 
markets during the coming year. 

The new web based Learning Management 
System (LMS) branded as ‘Jetking Online School 
of Training (JOST)’ is being beta tested in our 
own centers. It is a world class cloud based LMS. 
This will introduce integrate all our business 
operations into one integrated system and will 
provide a unified Student Life Cycle 
Management system along with an e-Learning 
capability & cloud campus to Jetking. JOST will 
deliver a world class learning experience to 
students as they will be able to access their 
course from anywhere. The parents will be able 
to see the progress of their wards. All the 
Jetking centers will be able to see the 
dashboard of their center 24x7. 

In 2013-14, we also completed the 
implementation of the new brand identity of 
Jetking across all centers and consolidated the 
new persona of the company to all 
stakeholders. This brought in a fresh 
perspective and prepared our strong brand to 
evolve for addressing new growth areas and 
consumers in the future.

As part of our commitment to generating 
employment and maintain our leadership in the 
vocational job oriented training industry, 
Jetking now offers not only a 100% Job 
Guarantee, but a 5 year Placement Promise 
also. We augmented our Placement Division 
and increased reach to new & emerging 
segments of companies. During the year, 
Jetking was recognized by the ‘Limca Book of 
Records’ for ‘Providing the Highest Number of 
Placements in Computer Networking Training 
Domain’.

No business growth is possible without a 
consequent strengthening of the service 
delivery, and we undertook an intensive 
program to improve efficiencies in education 
delivery, quality and customer satisfaction. 

The Quality Audit process was simplified, 
streamlined and a standardized center Quality 
score card was put into place called Titanium 
365. Periodically monitored by a team of 
qualified auditors, introduction of Titanium 
365 is an endeavor to continuously improve the 
quality of offerings to the students through 
excellence in all facets of centre activities.     

Covering critical centre operations and 
Infrastructure parameters, the objective of the 
tool is to measure the centre performance 
through various angles and highlight areas of 
improvement. This proactive and holistic 
approach of keeping the centre at optimum 
level of excellence throughout 365 days of the 
year will ensure customer delight at all Jetking 
centres.  

We have also brought into focus our human 
resources and an exhaustive exercise was 
carried out to assess the competency capability 
of the manpower and train those who needed 
grooming, while adding in those areas where we 
were weak. A new senior management cadre is 
being built with professionals, who will help in 
growing the business forward.

As we move ahead in the New Year, the Jetking 
team would like to thank all our stakeholders, 
employees, vendors, bankers, shareholders, for 
your continued support and encouragement.

Sincerely
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