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DIRECTORS' 82" ANNUAL REPORT

ABer330 o0l 8236 dours 30D

Your Directors have pleasure in presenting the Eighty
Second Annual Report, the Audited Balance Sheet as at
and the Profit & Loss Account for the year ended, 31st
March 2006, along with Auditors' Report.

PERFORMANCE HIGHLIGHTS
Performance highlights for the financial year in the key
financial areas are as under:

W, 08T 827 HAFT WU, 31Te IRWEF 20068,
Bow ODRROE BPFE TRFT VOBRPRVY BABRT TY,
030, o023 B, 323030, TEWOBRLTT TTOWROOR 13,083
BT TT B0oRBEO AT VWEF T BAFRIZT.

wgsab Brivdodoried
BHFE TAFT WPIoR JPND SHFF ReWIND B

FFNT0SS3.

(Rs. in Crore) (8. dreusnidd)
Particulars 2005-06 2004-05 QWO 2005-06 2004-05
Deposits 13243.16 10837.06 fofynTaslet=s 13243.16 10837.06
Advances 7791.57 6287.44 SoonzEnh 7791.57 6287.44
Investments 5548.58 4555.72 BRAFNT 5548.58 4555.72
TotalIncome 1184.84 1061.08 2083, FTDOD 1184.84 1061.08
Operating Profit 328.29 340.71 ATFIE 0y 328.29 340.71
Net Profit 176.03 147.15 SRS 176.03 147.15

Your bank witnessed satisfactory growth in all the key
business variables during the year. The total business
turnover of the bank touched Rs.21035 Crore, an
increase of 22.83% over the preceding year. The total
assets of the Bank increased from Rs.12526.72 Crore to
Rs.14953.27 Crore recording a growth of 19.37%. While
the operating profit decreased marginally on account of
decline in treasury income. The net interest income rose
from Rs.316.89 Crore in 2004-05 to Rs.365.97 Crore,
there by registering a growth of 15.49%. The substantial
reduction in NPAs resulted in less provisioning therefor
and the net profitimproved by 19.63%.

The total deposits of the bank grew from Rs.10837.06
Crore in 2004-05 to Rs.13243.16 Crore during the year
under report, registering a growth of 22.20%. The share of
low cost deposits of the bank namely Savings and
Current Account deposits have shown a steady increase.

The total advances grew from Rs.6287.44 Crore in fiscal
2005 to Rs.7791.57 Crore in fiscal 2006, an increase of
23.92%. The share of agricultural advances increased
from Rs.621.12 Crore to Rs.737.33 Crore. The priority
sector advances increased from Rs.2094 Crore 1o
Rs.2772 Crore. The lending under various socio-
economic schemes has shown satisfactory progress.

The total investments of the bank as on 31st March 2006
stood at Rs.5548.58 Crore as against Rs.4555.72 Crore

BRoP TR B I 1,080 FRHTTYBOR F, 303079 Tw0D
@oﬁﬂ#@ﬂ%&i‘?d@d ﬁ#ﬁsﬁﬁoﬁaaﬁi OO, mzsoés %W,
[IDTY T.21,035 B30Ty BEFATY, AW &oTEd
BRFE03 B¢ 22.83 BYJT WFTIRNT. 132,083 il BHOI
02.12526.72 $2¢:30000T 0R.14953.27 Boedrt DOy,
Be 19.370 FS OONE. s835 Dwd smodd
AYRVLOOT, ATF BB mwdqﬁsga@dwaaé B0 wodT.
TP W STRODI) 2004-053, TR.316.89 B3N TR,
/I 2005-0609, Tn.365.97 Bpewri 0@y IIQOT
8e15.498 ezp%a@ms)oahd. eT|EE BRONENS MedReod
298 B VPYRIR BRBORT 3R eRDERPorN, DY
SRR e, 19.63§adg%, emeim LTONEToRT.

W, 08% widy FeItIo30 2004-0509 T TwR.10837.06
Bpewowon, PRI Jod JHFTY, dre.13243.16 Beetsrt
DO, F3TZ 22.20 FAONT) DT, JT I3

@ < < i
BeRBRMT oD 0T Tone WO WINY FeIed
SeTRP ezpq)qpﬁ" Ty Bemn ReBWY, ©F WD
BB e3nt oS,

232,087 2.b3y, S0oNBNY BRI 2005 HFE TWF OFBYR
Tp.6287.44 TREBO0OT 2006 SHFY a’mrosﬁa;
8R.7791.57 Boewnt VYRR JoBy, B¢23.923 VRFBOH
PAGOIRAG. Fa BOONE WoBede 8e.621.12 BHCICWOT
0e.737.33 deew DOIRNGE. sTTTONE BORBEIH
T0.2094 FRELBNDIOT TW.2772 FReBN NO0T.
mERuE-PFE dRenSabg b eBWE BoRBERYY,
Z23TT LSS BRI,



http://www.reportjunction.com
www.reportjunction.com

SANSCO SERVICES - Annual Reports Library Services - www.sansco.net

ﬁ The Karnataka Bank Ltd.

as on 31st March 2005, showing a growth of 21.79%. The
average modified duration of the investment portfolio
(AFS) category has come down from 4.40 years to 3.77
years.

PROFIT

During the year, your Bank posted an operating profit of
Rs.32829.14 lakh, as against Rs.34070.83 lakh for the
fiscal 2005. The net profit of the bank increased from
Rs.14714.64 lakhto Rs.17603.39 lakh.

APPOPRIATIONS

The net profit of Rs.17603.39 lakh which along with
amount transferred from Investment Fluctuation
Reserve (IFR) Rs.12000.00 lakh and a sum of Rs.0.95
lakh brought forward from the previous year aggregated
Rs.29604.34 lakh is appropriated as under. The
corresponding figure for the previous year was
Rs.14714.88 lakh.

w083 iy, BRAIOO [eFF 31, 20068 Tw.5548.58
BREWNWNTR, AT @R 31, 200580td TR.4555.72
Boes3ohey B AQ Fe21.79 YRE RReBORT. BHBE DPNRT
AP TRTFRZ BPRRY (ea@a;fan‘) 4.40 TR
3.77 IRFNYR 0T FoRT.

oo

TP IRFBY, A w0 8e.32829.14 ©F JIVFT
Qmjdai DO, AR IVE 8RFT JAE 200509,
8.34070.83 OFBH B, wR,08T IBY PP Tr.14714.64
©F00T B.17603.39 OB DOFIRNT.

dodeennied
RF,Y g3 8R.17603.39 OFBROOR, BRB® JY QRN

(207 uv.) QTOOT BRF AT aira% 8.2.12000.00 ©F
T FYE TRFT NPT FeTpoT 0w.0.95 9T
ReBrBodeodR Wiy TR.29604.34 ©FIZ) 8 NI
DRBRENTLY WTATNAT. FIT IRFTY, WO
B.14714.88 OFBHB,

Appropriation o _ Rs.inlakn
Transfer to Statutory Reserve 10600.00
Transfer to Capital Reserve 125.46
Transfer to Revenue & General Reserve 14575.00
Transfer to Development Fund 30.00
Transfer to Exchange Fluctuation Fund 120.00
Transferto Proposed Dividend

(including tax there on) 4148.01
Balance carried to Balance Sheet 5.87
- -  29604.34

~ anodecrne . OYAYS,
#m#m:ﬁf 08, 201 10600.00
WoBHY L0eROT 125.46
BTHODH B RN O, PR 14575.00
ezpdgpé AR 30.00
DD TR AIHR 120.00
20E3ed3 YR 08 DBTHN (301t B&3) 4148.01
SRBRB T R FezpoB Kedd 5.87

- ) 2960434

DIVIDEND

Keeping in mind the overall performance of the Bank and
the positive outlook for your Bank's future, your Directors
are pleased to recommend a dividend of 30%. The total
amount of dividend proposed to be distributed is
Rs.41.48 Crore (including dividend distribution tax),
which is 51.10% higher than the amount distributed
during 2004-05 (Rs.27.69 Crore). The dividend payout
ratio proposed for the year stands higher at 23.56% as
compared to 18.81% during the year 2004-05.

EARNING PER SHARE / BOOK VALUE
The earning per share (weighted average) and the book

P03

R W08 R oNerd WFF T, w083 WANS TP
B 30eIndRY MBI, AR dBerBIDh BB
30 PLHOB DBORToZ ST TR BRELD S&r:’oa_bd. a;m_b&)ef
P08 DITHOD wi HeI C.41.48 Brer3oSHA
(oPyPo8 DBC:ET Hed@od), B> 2004-058Q, IFORVL,
(B%.27.69 Bwesd) wiy cm;oo&%oa’ Be 51.10TY,
BRFPNE. FWIZ HyP0Y BPTBONT TOBP FROI
BRFE B023.568 DO, BTH2004-05 THFBYJe 18.8134,3,

3e0R 300 B 0D/ AT B0,
31 d.ms‘rzoo&i 3,033 B0 Smﬁ@i( o, #m#o) DD
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value of the share stood at Rs.14.52 and Rs.91.63
respectively as on March 31, 20086.

NET OWNED FUNDS
AND CAPITAL ADEQUACY RATIO

The net owned funds of your bank increased from
Rs.978.04 Crore to Rs.1111.13 Crore, registering a
growth of 13.61%. The capital adequacy ratio decreased
from 14.16% as on 31st March 2005 to 11.78% as on 31st
March 2006 after taking into account the market risk
on investment as per Reserve Bank of India guidelines.
The bank has been consistently maintaining Capital
Adequacy Ratio well above the norm of 9% stipulated by
the Reserve Bank of India.

FOREX BUSINESS

During the year, the Bank achieved foreign exchange
business turnover of Rs.4638.59 Crore as against
Rs.4010.16 Crore for the previous year, registering a
growth of 15.67%. The advances to export sector
increased from Rs.702.32 Crore to Rs.894.81 Crore.

NON-PERFORMING ASSETS

Your bank has been very focused on containing the non-
performing assets, through better credit monitoring as
well as intensified drive for the recovery of the impaired
assets and check any further slippage. Asset Recovery
branches and steps under SARFAESI Act 2002 for
speedy take over and disposal of the assets of defaulting
borrowers and sale of some impaired assets to Asset
Reconstruction Company of India Ltd (ARCIL)
contributed to reduction in gross NPA's. As a
consequence of this focused approach at keeping the
NPAs at minimum possible level, the bank's net NPAs as
on 31st March 2006 reduced to 1.18% from 2.29% in the
previous year.

CREDIT RATING

The credit rating agency, ICRA Ltd., one of the leading
credit rating agencies of the country has accorded 'A1+'
rating to the Bank's Certificate of Deposit Programme.
The rating symbol, 'At+' indicates highest degree of
safety for timely payment of principal and interest.

DISTRIBUTION NETWORK
During the year under report, the Bank opened 12 new
branches one each at Kolkatta Salt Lake, Ranchi,

B3 Bc08 PIT BRPYND O T, 14.52 B,
8%.91.63 Tmy, s,

AR B3 AQ/ wordZY FosrF TTo BROTOI

2’05% 2,088 zs:gjeﬁ :);oé AROIN Tr.978.04 Boeedood
SR.1111.13 Beew DOWY, B3TZ 13.61 WITBRODI,
DT, PTIe0D ORT F 1,08 [NNF TJFIH08 BRRE
0w BRFY, ©mood ForPF oD warmﬁo:o%oxa 0,088
WOBIHY BIRFHIT WDTTY 31 [RWF 200530TH AT
3 14.16003, 31 SReFF 20063 B¢ 11.783 a9dD. poddeod
ORTF 0% INOTERT [aBI 9303 Iy woBmY
DRERFIT SHTITI), AT W00 WONWIDA BT,
W8N0T TYR DY RY WOdR VBTN WOREROT
Allalevial

adeaaammq}amd

FRZ [VL BRFBY, DT QTPONT Wby FITOD)
0.4638.59 Bpewn 0Ty, BT IYE SHFE T oy
T0.4010.16 Beedohgy 30, BIRHVT WRFHODL B¢ 15.670R,
DHAR. J0TRFI DWONTBR TL.702.32 Beewndon
Be.894.8180euR OF 3rnoRT.

oRoRES Inondids (sridv)

ODT]TE D0on@NYEY (NPAs) SBwobR 00 A 13,08
YOI @WPOME AR WP, WWFL SRTTF INORENY
BRREDY, 36, WOT DI, FeHF0 00F 3B XeT,
BRI, 000, c50BROW BONF IVF LA, B2 TR
tonEofats] doa’l Beyrseadrs T 20023 e:eaéob ﬁaﬁ\_)pmd
POWTT < d)@i}b msa_cﬁ%* 30303 mdaes da&l DSz,
pole $umoor BHWWT BORBNTR PTeoD B
@ddaz;ﬁeddsomamméad%agmm@ddﬁdaﬁmaﬁ,
LDBRTF SR 0D 38,3 e RO WETNT. |03
0y, FeoledT LPNTTOON BTVTPDT TVONAENE
DL IR, Wy, T, INF, g Wt VW WFTONR,
053,088 VTTY BWONT 31 BN F 2006§ e 1.18§
[POT, BT LOTHIRF B Be 2.2904,2,

aaa;»airé ;b’aod;baﬁai

0.2.80°.0. FoF, BeIB BooBdeeriebQdom Jess wumd
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Padubidri, Gangavathi, Bangalore - Vidyaranyapura,
Bangalore - Amarjyothinagar, Varanashi, Bangalore -
Banasawadi, Mumbai - Mulund (W), Ponda Goa, Delhi -
G T Karnal Road, and New Delhi - Paschim Vihar;
Upgraded Tiptur K R Extension Counter and Tumkur HMS
Education Society extension Counter into full-fledged
branches. Inaddition, the Bank has opened an extension
counter at Bangalore - Metropolitan Magistrate Court and
47 new ATM outlets at various locations during the year
2005-06. As on March 31, 2006, the Bank had 395
branches, 8 Regional Offices, One International Division,
one Data Centre, 3 Service branches, 2 Currency Chests,
9 Extension counters, 75 ATM outlets spread over 18
States and 2 Union Territories. Further, during the year
2005-06, the Bank shifted its 22 branches and Mumbai -
Regional Office to new spacious premises.

MANAGEMENT DISCUSSION AND ANALYSIS

Economic Scenario

It was yet another year of good growth for the Indian
economy, with a satisfactory monsoon. The growth in
GDP for the year 2005-06 was 8.1% as against 7.5% in the
previous year. While the industry grew by 8%, as against
7.4% in the previous year, the agricultural and allied
sector estimated to have increased from 0.70% to 2.3%
duringthe year.

The average annual inflation as measured by variations in
the wholesale price index (WP1), was much lower at 4% as
compared to the 5.1% during the previous year, mainly on
account of revival of monsoon, reduction in iron & steel
prices. Infact, the inflation as measured by WPI reached
very high level of 6% during April 2005.

The foreign exchange market remained orderly in
2005-06 with the exchange rate exhibiting two-way
movements. During the year 2005-06, the rupee
depreciated by 1.9 per cent against US doliar but
appreciated by 4.4 per cent against the euro, by 5.5 per
cent against the pound sterling and by 7.50 percent
against Japanese yen. The foreign exchange reserve
rose to US $ 151.6 billion, an increase of over US $ 10.10
billion during the year.

Banking Scenario
During the year 2005-06, the aggregate deposits of
the scheduled commercial banks grew by 22.8%

a’moz@d oo (d:s;) RReGENT Jpeowm, BB 3.8,
EIFS BReE DB, ITFTOD TYRF QIO TY,
B 2.0BRom BRF DINITY IT0RTBIRIR,
STRROTHTOW ¥.8TT. JWI® FPoWT TN
BIBROTYDT 1. DRF. AT DY FeBT RRFH DXV
Fouo YR, DEYE VOTZrar WLNIRN TBOTEFATHIT.
T)FOOION 23,08 WoneeDh - Bords, O S et
Bperr uRBHBY 33T LITE Pous, IBR, B,
2005-068 TOIE 47 I03FT o.u.00. aeogﬁe:q EATAI A
BBBRYY, VOB 31 SRWF 20068 W0 Wiy, 395
DAND, 8 T, 3edF Be3e0NH, woTd woawa’%em FATAST S
200D B8 Feod, 3 Feew aBnsh, 2 I DepInsh,
9 DT FPowTTnish, 75 . 8.0, éeogr{e}zgmoéd%‘a@
BB BRONSY, 18 TR FB)2 $eotn,BOITReBRIY,
DODFITFHREE. wore, 2005-06 WOIY, W00 22
BT B, B0 S T Fed8 e¥cdoon) e3I DI
SCleol Fripleiieblevjal

B DFI0BY FNRT o, HZeTrs

adrs dnets

Z2B0mE BRFRTIR0OR, PT8eoD @WRFE Tonw
0B BFBeS 0% FBROT TRFTON 2005-06 TOLIWDAR.
2005-06 8 BR© t3edecsd YUBT:Y Be8. 13 DO, AT LowD
BRETYBe7.50{, §w0 Sori Be8Taxh, WBBedrt goRT,
[T 0T IRFTY Be 7.484, 3, BHI IRFTY, G DI,
I U508 3T WYSionm) dodn IFFE Be 0.70
oy, BB Fe2.3 0k T IIFH DOFODT BOPRRDNGS.

B0 B BpW 0FBOT DOYIDOTA AFFOVRTDT TAFF
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BSRY 12OWoB WL NT. au&% S0 BS Rwegod
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(Rs.3,87,471 Crore) as against 12.8% (Rs.1,92,269
Crore) during the previous year. The acceleration in
aggregate deposits is led by both demand and time
components. Growth rate of demand deposits exceeded
that of time deposits due to sustained pick up in non-food
credit and buoyant primary capital market with funds
getting temporarily parked in demand deposits. The bank
credit registered a strong increase of over 36.0% as
compared to 27.0% in the previous year. The incremental
non-food credit-deposit ratio was remained above 100%.
With the credit demand continuing to record strong
growth and outpacing deposit growth banks liquidated
their existing investments in government papers as wells
Non-SLR securities.

Going forward, with the economic growth picking up
pace and the investment cycle on the way to recovery, the
banking sector is poised to benefitimmensely due its role
as key financial intermediary. The revived credit off take
{both from food and non-food segments) and structural
reforms have paved the way for a change in the dynamics
of the sector itself. Besides gearing up for the compliance
of Basel I Norms, the sector is looking forward to
consolidation and investments on the FDI front.

Opportunities Ahead

Your bank has been at the forefront of providing cutting
edge banking technology to the rapidly evolving needs of
the customers and this has opened up new opportunities
to the Bank. The adoption of core banking solution
FINACLE in 2000 envisaging 'Anytime / Anywhere
Banking' and networking of 319 branches / offices up to
March 31, 2006 has enabled your Bank in offering
customer-centric value added products and services like
Multi Branch Banking (MBB), Multi City Cheques, Flexi -
term Deposits (K-Fiexi), ATM card linked credit facility
(K-Power), collection of utility bills, Visa International
Debit Cards etc. Being always at the forefront in bringing
the best in banking technology to its customers, your
Bank has launched further new products like internet
Banking and 'Cash Tech' for fast collection of cheques,
and has also forayed into DP (Demat) activity under the
aegis of CDSL.

The Bank is planning to bring more number of branches
under the centralized network and carry out diversified
activity like enabling web based booking of tickets of

BeI3 8RIT deﬁme%ﬁr%@ PR Besitd T3 B OE Fes,
e DTRR IFT FeIInG TPy wUDNS. BDOT
BeIe3N03, RO BeTedodn ez;aﬁviz)owgd:wari SBOW,
‘ad% 00 03T BONBATYT 9rPh3 [y, ms;J
TBPWE WoBmY BRTTL 0DY, PR QD BIT],OF
BRAFD B ODF S, 132,081 BoonB@RT 3¢36.08 WG
BIBBRdeonn Lodr IRFT Fe 27.0 BIRIRoDIY
&ODETDR). B30 BT ST BonR- Beased v Je
1008 0ed0d0e D08B. BH T W3PS RpwWosRA Swond
WeBFoH HT0BTIotw w,08NT Besed Qﬁ’.@%%@ e
Soeeorf, WOFWTOTHTRTEO0T, R0BNL IVHRO JIYNY
et BRaT Ve odcdhe TOADT TFE, GRTWINTOT
BT z;z;émﬁs;(edmojmrim%m%wmﬁu&m.

B0ZE dRDIBIoZ BHFE Tons WdSinake Bead
8 33 N3deud NP TEROA SHeO0D ZREFIE LT
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mm%sm%gas WBHIB B8 BWN 3B, PSDeEERRB
ToonERY K eBRQOPE (e:samd B, YITEST QOB
©onNeY) B, VYR PHIT VR N 82 Sonds BomEs
WEHIRA L ¢T3 B WRNS. ABTRIR I -l IRTOD
RRTE D B Seodrt w0807 Sonl) 85,¢R¢3060 ST,
DT3ed Fed B BN F&TE ToCWST.

B3935, BN 030

Qa3 139,08 STORT 1, 0307F 0820 I SLIW,TH0T gozdon
WIBY, RodT, WBHTHLEDT MTIT LRFRYR IFFe
BoLaE WIDFE BRoOTO[T, R0 BRI $BRET
BTRIBI, QPHOTN LBEARE. 20003 B2,0DY Feol 3B
Boog) Wy o80T BoBeRT YT VITBRBNT,
20T woIRFImATSE dRmeRuL 2wy FECDR
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Railways and Airlines, Mobile Top Up Services, Donations
(through web) to temples (Hundi) / Trusts etc and
undertaking distribution / marketing of Mutual Fund
products of select Asset Management Companies.
Having at present 75 own ATMs, the Bank is planning to
increase the same to 125 by 31.03.2007.

Bank has corporate agency arrangement for distribution
of both Life and General Insurance products with MetLife
India Insurance Co Pvt Ltd and Bajaj Allianz General
Insurance Co Ltd respectively and this arrangement has
contributed substantially to enhance other income of the
Bank. Further, Bank foresees great potentiality in this line
of business, which will supplement other income of the
Bank.

Bank is also facilitating inward remittance facility through
Western Union Money Transfer and this arrangement has
enabled vast section of population to receive hassle free
remittance from abroad.

While the bank had pioneered 'ATM network sharing' by
an agreement with Corporation Bank who now have 901
ATMSs by virtue of the Bank becoming a member of ATM
networks like 'NFS' and 'Cash Tree' a card holder of the
Bank today can access his bank account at over 7500
ATMs under these two networks, while the Bank's tie up
with Visa enables our card holder to access his account
at over 9.45 lakh ATMs and over 22 million POS globally
under the Visa network.

SEGMENT REPORTING
The Bank has identified two business segments viz.,
Treasury and Other Banking Operations.

Treasury Operations:

Treasury Operations mainly comprise of surplus Statutory
Liquidity Ratio (SLR) and non-SLR investments. During
the year-ended March 31, 2008, the Bank has earned
total revenue of Rs. 219.80 crore from Treasury (Previous
year Rs.295.07 crore), with a net result of Rs.11.50 crore
(Previous year Rs.81.80 crore).

Other Banking Operations:

Other Banking Operations mainly consist of Advance
portfolio of the bank and SLR securities to the extent of
SLR requirements. During the year-ended March 31,
2006, the Bank has earned total revenue of Rs.965.04
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crore from Other Banking Operations (Previous year
Rs.766.01 crore), with a net result of Rs.284.12 crore
(Previous year Rs.183.29 crore).

Risks and Concerns

Risk is the integral part of the banking business and your
bank aims to achieve an appropriate trade off between
risk and return and there by maximize shareholder value.
Of the various types of risk the banks are exposed to,
the more important are credit risk, market risk (which
includes liquidity risk and price risk) and operational
risk. Effective risk management is critical to the bank's
success. Under the supervision of the Board of Directors,
your Bank has already formed committees of executives,
for identification, measurement, monitoring and
management of risks, to mitigate their adverse impact on
its financials. Your bank has finalized its “Road Map for
BASEL Ilimplementation” and has initiated the necessary
steps to streamline systems, strategies for a smooth
transition to BASEL |l framework within the time period
stipulated by the Regulator.

Internal Control Systems

The Board of Directors of the Bank have already put
in place well articulated internal control measures
commensurate with the size of the Bank and complexity
of operations. The Audit committee of the Board of
Directors is supervising the internal audit and compliance
functions. The system of regular inspection, credit
inspection, short inspection and concurrent audit of
select branches form part of the internal control
mechanism. Besides, the Bank has been ensuring stock
audit and credit audit of large borrowal accounts by
professional audit firms to further strengthen the credit
administration. The Bank has already introduced Risk-
Based Internal Audit system, as mandated by the
Reserve Bank of India and all the branches have been
subjected to such audit. Adequate measures have been
taken to work under the computerized environment. The
computerized offices are additionally subject to EDP/IS
audit to mitigate the associated risks. Concurrent audit of
Data Centre (Including Disaster Recovery Site) by a
competent external IS Audit firm, has been put in place

during the year.
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