
OUR MANTRA
TO PROVIDE UNIQUE SOLUTIONS TO MEET CLIENT SPECIFIC NEEDS, GIVEN 

TIME AND RESOURCE PARAMETERS

Broking : Institutional Equity : Investment Banking : Investment Advisory : Private 
Wealth : Portfolio Management Services 

Service Differentiators:
• Strategic Advice - Ability to identify, structure and implement unique investment strategies.
• Smart Trading - Established, proven and efficient execution capabilities
• Multiple Investment Advice - supported through a customized Open Architecture Service
• Multiple Execution Points - Service supports Wide Array of Choice for Clients
• Superior Technology - Service to be delivered around New Generation Technology Platform

www.kslindia.com

28th ANNUAL REPORT

2020-21



KHANDWALA SECURITIES LIMITED

CONTENTS PAGE NO.

Performance Highlights 2

Notice 3

Director’s Report 11

Management Discussion and Analaysis 31

Corporate Governance Report 40

Standalone Financial Statement 52

Consolidated Financial Statements 75

BOARD OF DIRECTORS
Mr. Paresh J. Khandwala - Managing Director
Mr. Pranav Khandwala - Whole-time Director / CFO
Mrs. Bhagyashree Khandwala      - Non - Executive Director
Mr. Pratik Khandwala	 - Non - Executive Director
Mr. Rohitasava Chand	 - Independent Director
Mr. Homiar N. Vakil	 - Independent Director

COMPANY SECRETARY
Mr. Abhishek Joshi 

REGISTERED OFFICE	 BRANCH OFFICE 
Ground Floor, Vikas Building,	 C-8/9, Dr. Herekar Park,
Green Street, Fort,	 Next to Kamala Nehru Park,
Mumbai - 400 023.	 Off. Bhandarkar Road, Pune - 411004
Tel. No :- 91-22-40767373	 Tel:- 91-20-66220300/01/02
Fax. No:- 91-22-40767377

STATUTORY AUDITORS
Aniket Kulkarni & Associates 
Chartered Accountants
507, Lotus Business Park Premises Co. Op. Soc. Ltd 
Ram Baug Lane, Off. S. V. Road, Malad (West), Mumbai – 400064

BANKERS
Canara Bank
Union Bank of India

REGISTRAR & SHARE TRANSFER AGENT
KFin Technologies Private Limited 
(Formerly known as Karvy Fintech Private Limited) 
Selenium Tower B, Plot No. 31 & 32, 
Financial District, Nanakramguda, Gachibowli,  
Hyderabad - 500 032, Telangana 
Tel :-  91-40-67162222 
Website: www.kfintech.com

LEGAL ADVISORS
Mulla & Mulla & Cragie Blunt & Caroe
(Advocates, Solicitors & Notaries)
Mulla House, 51, M.G.Road,
Mumbai – 400 001



1

Twenty Eight ANNUAL REPORT 2020-2021

Dear Shareholders,

As I write to you, life and lifestyles across the world are undergoing a radical change. The coronavirus pandemic hasn’t ended 
yet; these are difficult times and we must prepare to embrace the radical changes in our lives and the way we work. 

The impact of COVID-19 pandemic on both the global and domestic economies has been unprecedented and largely 
disruptive. The overall business environment remained muted with demand slackening in almost all sectors.Financial markets 
also went through extreme volatility owing to stringent lockdowns. However, the second half of the year saw a quicker and 
remarkable recovery due to unlocking of restrictions, pick-up in economic activity, favorable government reforms, and mass 
disbursement of vaccines to halt the spread of the virus. Financial markets soared to all-time highs, reflecting improvement in 
investor sentiment. As the pandemic spread, our topmost priority was to ensure the safety of our employees and facilitating 
uninterrupted services and support to our customers. Our technology team played a vital role in providing adequate systems 
to employees so that they can operate smoothly out of the safety of their homes. We provided remote working technology 
and protocols, used video calling and virtual meeting platforms to keep our operations running. During the lockdown, our 
technology platform worked successfully and facilitated in servicing our customers efficiently.

When the global economy went into recession in 2020 due to the COVID-19 impact, central banks embarked on record 
monetary stimuli and governments across theglobe adopted a counter-cyclical fiscal policies by embarking on unprecedented 
fiscal spending to pull their respective economies out of the recession caused by the once-in-a-century crisis; these measures 
met with visible success. Growth recovered in the second half of Calendar Year 2020 and high frequency economic indicators 
such as global Purchasing Managers’ Index (PMI) showed that the momentum in economic recovery continues.

At home too, the Indian government took series of measures to minimise the impact of the pandemic and to kick-start the 
economy. Measures like the stimulus package, the Atmanirbhar Bharat campaign, liberalisation of FDI rules, focused industry-
specific incentives, and financial and food assistance to the needy helped to cushion the dire effects of the pandemic. Steps 
like support to MSMEs, permission for commercial mining, agri reforms etc. are expected to further help in achieving the 
broader goals of economic growth and self-reliance. Gradually, after the government eased Covid related restrictions on 
mobility, economic activity has started limping back and we closed the year with Q4FY2021 real GDP growth of 1.6%, which 
was the strongest quarter of the year. The IMF expects India to be the fastest growing economy in the world during CY2021 
at 12.5% GDP growth. Structural reforms and pro-growth policies of the Government have the potential to extend the growth 
momentum for India beyond CY2021. The global GDP too is expected to grow by 6% in CY2021, after contracting by 3.3% 
in CY2020. Emerging economies are expected to grow faster at 6.7% than advanced economies at 5.1%.

The Indian equity markets had an eventful year: first, the bourses dipped into bear territory but soon reversed to a spectacular 
bull run, with the benchmark index NIFTY50 rallying 71% during FY2021. The rally was secular and broadbased, with small 
and midcaps outperforming headline indices. This was on the back of mirroring global markets as well as the expansionary 
FY2022 Union Budget which incorporated a countercyclical fiscal policy with focus on reviving growth. The year saw record 
number (up ~3x Y-o-Y) of new demat account holders entering the market. There was significant surge in trading volumes 
(average daily turnover almost doubled) led by historic levels of volatility arising out of the pandemic, lower interest rate 
regime in the market, and aided by the work-from-home environment.

Your Company has immense reserves of inherent strengths to capitalise on the opportunities. The biggest amongst these 
is its ability to constantly reinvent itself to remain relevant for the customer’s changing and evolving needs. The Company 
has constantly innovated and added products, features and services to its arsenal, many of which have gone on to become 
industry standards.

I would like to reiterate that Khandwala Securities Limited is an over 90-yearold company but yet a young enterprise in mind-
set. It works with the maturity of an established firm and agility of a start-up. As a consumer-centric organisation, while we are 
proud of our legacy, we do not rest on our laurels. We have kept augmenting customer trust, refreshed our talent, invested 
substantially in technology, maintained high level of corporate governance, and constantly endeavoured to give back to the 
society. We continue to invest in people, processes, and technology towards greater stakeholder value creation. 

I take this opportunity to thank all of you - and our customers, partners, associates, employees, communities, and the 
regulators - for the continued support and trust by all in our long-term story, and solicit your continued support going forward. 
And finally, along with all of you, we look forward to a brighter, stronger post-covid future for our country and its people.

Pranav Khandwala 
Whole-time Director & CFO
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Performance Highlights
Standalone Financial Performance of Khandwala Securities Limited.

(in Rs. Lacs except per share data) 
FY21 FY20 FY19 FY18 FY17 FY16 FY15 FY14 FY13 FY12 FY11

Total Income 377.35 362.00 609.83 383.68 495.36 348.72 506.85 438.18 440.03 599.42 893.76
Total Expenditure 547.03 724.52 594.30 460.08 555.30 420.25 489.21 466.62 475.87 657.73 850.66
Profit Before Tax -169.68 -362.52 15.53 -76.40 -59.94 -71.53 17.64 -28.44 -35.83 -58.31 43.11
Tax Expenses 4.68 3.82 3.58 1.30 1.02 -1.42 -7.46 -0.62 -0.83 -3.32 -0.27
Net Profit -165.00 -358.70 19.11 -75.10 -60.95 -70.11 25.10 -27.82 -35.01 -54.99 43.37
Paid up Equity Capital 1193.90 1193.90 1193.90 1193.90 1193.90 1193.90 1193.90 1193.90 1193.90 1193.90 1193.90
Networth 2057.49 2374.96 2734.25 2772.32 2846.52 2907.48 2977.58 2952.49 2980.31 3015.31 3070.30
Diluted EPS (FV Rs. 10) (in Rs.) -1.38 -3.00 0.16 -0.63 -0.51 -0.59 0.21 -0.23 -0.29 -0.46 0.36
BVPS (FV Rs. 10) (in Rs.) 17.23 18.64 21.65 21.55 22.17 22.68 23.26 23.05 23.29 23.58 24.04

Networth Total Income
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NOTICE
Notice is hereby given that the Twenty Eight Annual General 
Meeting of the Members of Khandwala Securities Limited 
will be held on Thursday, September 30, 2021 at 12.00 noon 
IST through Video Conferencing (“VC”) / Other Audio Visual 
Means (“OAVM”) to transact the following business.

ORDINARY BUSINESS:
1. To receive, consider and adopt :-

a. the Audited Standalone Financial Statements of
the Company for the financial year ended March
31, 2021 together with the Report of the Directors
and the Auditors thereon; and

b. the Audited Consolidated Financial Statements of
the Company for the financial year ended March
31, 2021 together with the Report of the Auditors
thereon.

2. To appoint a Director in place of Mr. Pratik Khandwala
(DIN: 00519147), who retires by rotation and being
eligible, offers himself for re-appointment.

SPECIAL BUSINESS:
3. To approve continuation of directorship of Mr.

Rohitasava Chand (DIN: 00011150), as Independent
Director in terms of Regulation 17(1A) of the Securities
and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 and in
this regard, to consider and if thought fit, to pass the
following resolution as a Special Resolution:

“RESOLVED THAT pursuant to Regulation 17 (1A) of
the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations,
2015, as amended and other applicable provisions,
if any, of the Companies Act, 2013 and Rules framed
thereunder, consent of the Members be and is hereby
accorded to continue and hold office of Independent
Director of the Company by Mr. Rohitasava Chand
(DIN: 00011150) (who will attain 75 years of age on
20/10/2021) till his current tenure of appointment i.e.
upto September 19, 2024.

RESOLVED FURTHER THAT the Board be and is
hereby authorized to do all such acts, deeds and things
and to sign all such documents and writings as may
be necessary to give effect to this resolution and for
matters connected therewith or incidental thereto.”

For and on behalf of the Board of Directors of 
Khandwala Securities Limited

Date : July 27, 2021 Paresh Khandwala 
Place : Mumbai 	 Managing Director

NOTES:
1. In view of the continuing COVID-19 pandemic, the

Ministry of Corporate Affairs (‘MCA’) has vide its
General Circular No. 14/2020 dated April 8, 2020,
General Circular No. 17/2020 dated April 13, 2020,
General Circular No. 20/2020 dated May 5, 2020
and General Circular No. 02/2021 dated January 13,
2021 (collectively “MCA Circulars”) and Securities
and Exchange Board of India (“SEBI”) vide its circular
no. SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated May
12, 2020 and circular no. SEBI/HO/CFD/CMD2/
CIR/P/2021/11 dated January 15, 2021 (collectively
“SEBI Circulars”), have permitted companies to
conduct Annual General Meeting (AGM) through video
conferencing (VC) or other audio visual means, subject
to compliance of various conditions mentioned therein.
In compliance with the aforesaid MCA Circulars and
SEBI circulars and applicable provisions of Companies
Act, 2013 and rules made thereunder and SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the Twenty Eight AGM of the Company is being
convened and conducted through VC/OAVM.

2. The deemed venue for Twenty Eight AGM shall be the
Registered Office of the Company i.e. Vikas Building,
Ground Floor, Green Street, Fort, Mumbai - 400023.

3. Pursuant to the provisions of the Companies Act, 2013, a
Member entitled to attend and vote at the AGM is entitled
to appoint a proxy to attend and vote on his/her behalf
and the proxy need not be a member of the company.
Since this AGM is being held pursuant to the MCA 
circulars through VC/OAVM facility, the requirements of
physical attendance of members has been dispensed
with. Accordingly, the facility for appointment of proxies
by the members will not be available for this AGM and
hence the proxy form, attendance slip and route map
are not annexed to this notice.

4. Institutional/Corporate shareholders (i.e. other than
individuals/HUF, NRI, etc.) are required to send a
scanned copy (pdf/jpg format) of its board or governing
body’s resolution/authorisation, etc., authorising their
representative to attend the e-AGM on its behalf and
to vote through remote e-voting. The said resolution/
authorisation shall be sent to the scrutinizer by email
through its registered email address to csbbansal@
gmail.com with a copy marked to evoting@nsdl.co.in.

5. The Explanatory Statement pursuant to Section 102 of
the Companies Act, 2013 in respect of the above ordinary
business and special business is annexed hereto.

6. The Company has enabled the Members to participate
at this AGM through VC/OAVM facility. The detailed
instructions for joining the Meeting through VC/OAVM
form part of the Notes to this Notice. Participation at
the AGM through VC/OAVM shall be allowed on a first-
come-first-served basis. The Members will be able
to view the proceedings on the National Securities
Depository Limited’s (‘NSDL’) e-Voting website at www.
evoting.nsdl.com.
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7. Members attending the AGM through VC/OAVM shall
be counted for the purpose of reckoning the quorum
under Section 103 of the Act.

8. The Company has provided the facility to Members
to exercise their right to vote by electronic means
both through remote e-voting and e-voting during the
AGM. The process and instructions for remote e-voting
are provided in the subsequent pages. Such remote
e-voting facility is in addition to voting that will take
place at this AGM being held through VC/OAVM.

9. Members joining the meeting through VC/OAVM, who
have not already cast their vote by means of remote
e-voting, shall be able to exercise their right to vote
through e-voting at the AGM. The Members who have
cast their vote by remote e-voting prior to the AGM may
also join the AGM through VC but shall not be entitled
to cast their vote again.

10. Brief details of the directors, who are seeking
appointment/re-appointment, are annexed hereto
as per requirements of Regulation 36(3) of the SEBI
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 and Secretarial Standards on
General Meetings issued by the Institute of Company
Secretaries of India.

11. As per Regulation 40 of the Securities and Exchange
Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended,
securities of listed companies can be transferred only
in dematerialized form with effect from April 1, 2019,
except in case of request received for transmission or
transposition of securities. In view of this and to eliminate 
all risks associated with physical shares and for ease
of portfolio management, members holding shares in
physical form are requested to consider converting
their holdings to dematerialized form. Members can
contact the Company or Company’s Registrars and
Transfer Agents, KFin Technologies Private Limited for
assistance in this regard.

12. In terms of sections 101 and 136 of the Act, read
with the rules made thereunder, the listed companies
may send the notice of AGM and the annual report,
including financial statements, boards’ report, etc. by
electronic mode. Pursuant to the said provisions of
the Act read with MCA Circulars, SEBI Circular dated
May 12, 2020, Notice of Twenty Eight AGM along with
the Annual Report for FY 2020-21 is being sent only
through electronic mode to those members whose
email addresses are registered with the Company/
depositories. Members may note that the Notice and
Annual Report for FY 2020-21 will also be available
on the Company’s website at http://www.kslindia.com/
Static/InvestorRelations.aspx website of the stock
exchanges i.e., BSE Limited at www.bseindia.com
and National Stock Exchange of India Limited at www.
nseindia.com and on the website of NSDL at www.
evoting.nsdl.com.

13. Members who have not registered their e-mail address
are requested to register the same in respect of shares
held in electronic form with the Depository through their
Depository Participant(s) and in respect of shares held
in physical form by writing to the Company’s Registrar
and Share Transfer Agent, KFin Technologies Private
Limited, Selenium, Plot 31 & 32, Gachibowli Financial
District, Nanakramguda, Hyderabad - 500 032.
Members are requested to register their email id and
support the green initiative efforts of the Company.

14. Pursuant to the provisions of Section 72 of the
Companies Act, 2013, members holding shares in
physical form are advised to file nomination in the
prescribed Form SH-13 with KFin Technologies Private
Limited. In respect of shares held in electronic/demat
form, the members may please contact their respective
depository participant.

15. Members holding the equity shares under multiple folios
in the identical order of names are requested to write to
the KFin Technologies Private Limited, to consolidate
their holdings in one folio.

16. Members are informed that in the case of joint holders
attending the meeting, only such joint holder who is higher
in the order of names will be entitled to vote at the AGM.

17. Non-resident Indian shareholders are requested to
inform about the following immediately to the Company
or its Registrar and Share Transfer Agent or the
concerned Depository Participant, as the case may be:-
a) the change in the residential status on return to India
for permanent settlement, and b) the particulars of the
NRE account with a Bank in India, if not furnished earlier.

18. Members desirous of obtaining any information
concerning the accounts and operations of the
Company are requested to address their questions in
writing to the Company at least 10 days in advance so
that information required may be complied and make
available at the Meeting.

19. Members are requested to intimate changes, if any,
pertaining to their name, postal address, email address,
telephone/mobile numbers, Permanent Account
Number (PAN), mandates, nominations, power of
attorney, bank details such as, name of the bank and
branch details, bank account number, MICR code,
IFSC code, etc., to their DPs in case the shares are
held in electronic form and to KFin Technologies Private
Limited in case the shares are held in physical form.

20. Pursuant to the provisions of Section 124 of the
Companies Act, 2013, there are no dividends or interest
which remains unpaid /unclaimed for a period of 7 years
which should be transferred by the Company to the
Investor Education Protection Fund (IEPF). Members
are requested to note that no claims shall lie against
the Company or IEPF in respect of any amounts which
were unclaimed and unpaid for a period of seven years
from the dates that they first became due for payment
and no payment shall be made in respect of any such
claims.
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21. The Register of Directors and Key Managerial Personnel
and their shareholding and the Register of contracts
or arrangements in which directors are interested
maintained under Section 189 of the Companies Act,
2013 will be made available for inspection by the
Members electronically during the AGM.

22. The Register of Members and Share Transfer Books of
the Company will remain closed from September 23,
2021 to September 29, 2021 (both days inclusive).

23. Pursuant to the provisions of Section 108 of the
Companies Act, 2013 read with Rule 20 of the
Companies (Management and Administration) Rules,
2014 (as amended) and Regulation 44 of SEBI (Listing
Obligations & Disclosure Requirements) Regulations
2015 (as amended), and the Circulars issued by the
Ministry of Corporate Affairs dated April 08, 2020, April
13, 2020 and May 05, 2020 the Company is providing
facility of remote e-voting to its Members in respect
of the business to be transacted at the AGM. For this
purpose, the Company has entered into an agreement
with National Securities Depository Limited (NSDL)
for facilitating voting through electronic means, as the
authorized agency. The facility of casting votes by a
member using remote e-voting system as well as venue
voting on the date of the AGM will be provided by NSDL.

24. Members of the Company holding shares either in
physical form or in electronic form as on the cut-off date
i.e. Wednesday, September 22, 2021 may cast their
vote by remote e-Voting. A person who is not a Member as
on the cut-off date should treat this Notice for information
purpose only. A person whose name is recorded in the
Register of Members or in the Register of Beneficial
Owners maintained by the depositories as on the cut-off 
date only shall be entitled to avail the facility of remote
e-Voting before the AGM as well as remote e-Voting
during the AGM. Any person who acquires shares of the
Company and becomes a Member of the Company after
the dispatch of the Notice and holding shares as on the
cut-off date i.e. Wednesday, September 22, 2021 may
obtain the User ID and Password by sending a request
at evoting@nsdl.co.in

25. The Scrutinizer, M/s. Bhuwnesh Bansal & Associates,
Practicing Company Secretary (Membership No. FCS
6526 & COP No. 9089) has been appointed as the
Scrutinizer to scrutinize the remote e-voting/e-voting
process in a fair and transparent manner. The Scrutinizer
will submit the report to the Chairman or any person
authorised by him after completion of the scrutiny and the
results of voting will be announced after the AGM of the
Company. The result declared along with the Scrutiniser’s
report shall be communicated to the Stock Exchanges
on which the Company’s shares are listed, NSDL, KFin
Technologies Private Limited and will also be displayed
on the Company’s website at www.kslindia.com.

26. The Results on above resolutions shall be declared not
later than 48 hours from the conclusion of the Meeting
of the Company and the resolutions will be deemed to
be passed on the Meeting date subject to receipt of the
requisite number of votes in favor of the resolutions.

THE INSTRUCTIONS FOR MEMBERS FOR REMOTE 
E-VOTING ARE AS UNDER:-

The remote e-voting period begins on MONDAY, 
SEPTEMBER 27, 2021 at 09:00 A.M. IST and ends on 
WEDNESDAY, SEPTEMBER 29, 2021 at 05:00 P.M. IST. 
The remote e-voting module shall be disabled by NSDL for 
voting thereafter.

How to vote electronically using NSDL e-Voting system?

The way to vote electronically on NSDL e-Voting system 
consists of “Two Steps” which are mentioned below:

Step 1: Access to NSDL e-Voting system

A) Login method for e-Voting and joining virtual
meeting for Individual shareholders holding
securities in demat mode

In terms of SEBI circular dated December 9, 2020
on e-Voting facility provided by Listed Companies,
Individual shareholders holding securities in demat
mode are allowed to vote through their demat
account maintained with Depositories and Depository
Participants. Shareholders are advised to update their
mobile number and email Id in their demat accounts in
order to access e-Voting facility.

Login method for Individual shareholders holding
securities in demat mode is given below:

Type of 
shareholders

 Login Method

Individual 
Shareholders 
holding securities 
in demat mode 
with NSDL.

A. Existing IDeAS user can visit the
e-Services website of NSDL Viz.
https://eservices.nsdl.com either
on a Personal Computer or on a
mobile. On the e-Services home
page click on the “Beneficial
Owner” icon under “Login” which
is available under ‘IDeAS’ section,
this will prompt you to enter your
existing User ID and Password.
After successful authentication, you
will be able to see e-Voting services
under Value added services. Click
on “Access to e-Voting” under
e-Voting services and you will be
able to see e-Voting page. Click
on company name or e-Voting
service provider i.e. NSDL and
you will be re-directed to e-Voting
website of NSDL for casting your
vote during the remote e-Voting
period or joining virtual meeting &
voting during the meeting.
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Type of 
shareholders

 Login Method

B. If you are not registered for IDeAS
e-Services, option to register is
available at https://eservices.
nsdl.com. Select “Register Online
for IDeAS Portal” or click at https://
eservices.nsdl.com/SecureWeb/
IdeasDirectReg.jsp

C. Visit the e-Voting website of NSDL.
Open web browser by typing
the following URL: https://www.
evoting.nsdl.com/ either on a
Personal Computer or on a mobile.
Once the home page of e-Voting
system is launched, click on the
icon “Login” which is available
under ‘Shareholder/Member’ 
section. A new screen will open.
You will have to enter your User
ID (i.e. your sixteen digit demat
account number hold with NSDL),
Password/OTP and a Verification
Code as shown on the screen. After
successful authentication, you will
be redirected to NSDL Depository
site wherein you can see e-Voting
page. Click on company name or
e-Voting service provider i.e.
NSDL and you will be redirected
to e-Voting website of NSDL 
for casting your vote during the
remote e-Voting period or joining
virtual meeting & voting during the
meeting.

Individual 
Shareholders 
holding securities 
in demat mode 
with CDSL

1. Existing users who have opted
for Easi / Easiest, they can login
through their user id and password.
Option  will be made available to
reach e-Voting page without any
further authentication. The URL for
users to login to Easi / Easiest are
https://web.cdslindia.com/myeasi/
home/ login or www.cdslindia.com
and click on New System Myeasi.

2. After successful login of Easi/
Easiest the user will be also able to
see the E Voting Menu. The Menu
will have links of e-Voting service
provider i.e. NSDL. Click on NSDL 
to cast your vote.

3. If the user is not registered for
Easi/Easiest, option to register is
available at https://web.cdslindia.
com/myeasi/Registrat ion/Easi
Registration.

Type of 
shareholders

 Login Method

4. Alternatively, the user can directly
access e-Voting page by providing
demat Account Number and PAN
No. from a link in www.cdslindia.
com home page. The system will
authenticate the user by sending
OTP on registered Mobile & Email
as recorded in the demat Account.
After successful authentication,
user will be provided links for the
respective ESP i.e. NSDL where
the e-Voting is in progress.

Individual 
Shareholders 
(holding securities 
in demat mode) 
login through 
their depository 
participants

You can also login using the login 
credentials of your demat account 
through your Depository Participant 
registered with NSDL/CDSL for 
e-Voting facility. upon logging in, you
will be able to see e-Voting option.
Click on e-Voting option, you will be
redirected to NSDL/CDSL Depository
site after successful authentication,
wherein you can see e-Voting feature.
Click on company name or e-Voting
service provider i.e. NSDL and you will
be redirected to e-Voting website of
NSDL for casting your vote during the
remote e-Voting period or joining virtual
meeting & voting during the meeting.

	I mportant note: Members who are unable to retrieve 
User ID/ Password are advised to use Forget User 
ID and Forget Password option available at above 
mentioned website.
Helpdesk for Individual Shareholders holding 
securities in demat mode for any technical issues 
related to login through Depository i.e. NSDL and  
CDSL.

Login type Helpdesk details
Individual 
Shareholders 
holding 
securities in 
demat mode with 
NSDL

Members facing any technical 
issue in login can contact NSDL 
helpdesk by sending a request at 
evoting@nsdl.co.inor call at toll 
free no.: 1800 1020 990 and 1800 
22 44 30

Individual 
Shareholders 
holding 
securities in 
demat mode with 
CDSL

Members facing any technical 
issue in login can contact CDSL 
helpdesk by sending a request at 
helpdesk.evoting@cdslindia.com 
or contact at 022-23058738 or 
022-23058542-43
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A) Login Method for e-Voting and joining virtual
meeting for shareholders other than Individual
shareholders holding securities in demat mode and
shareholders holding securities in physical mode.

	H ow to Log-in to NSDL e-Voting website?
1. Visit the e-Voting website of NSDL. Open web browser

by typing the following URL: https://www.evoting.nsdl.
com/ either on a Personal Computer or on a mobile.

2. Once the home page of e-Voting system is launched,
click on the icon “Login” which is available under
‘Shareholder/Member’ section.

3. A new screen will open. You will have to enter your
User ID, your Password/OTP and a Verification Code
as shown on the screen.
Alternatively, if you are registered for NSDL eservices
i.e. IDEAS, you can log-in at https://eservices.nsdl.
com/ with your existing IDEAS login. Once you log-in to
NSDL eservices after using your log-in credentials, click
on e-Voting and you can proceed to Step 2 i.e. Cast
your vote electronically.

4. Your User ID details are given below :

Manner of holding shares 
i.e. Demat (NSDL or CDSL)
or Physical

 Your User ID is:

a) For Members who hold
shares in demat account
with NSDL.

8 Character DP ID followed 
by 8 Digit Client ID

For example if your DP ID 
is IN300*** and Client ID is 
12****** then your user ID is 
IN300***12******.

b) For Members who hold
shares in demat account
with CDSL.

16 Digit Beneficiary ID

For example if your 
Beneficiary ID is 
12************** then your 
user ID is 12**************

c) For Members holding
shares in Physical Form.

EVEN Number followed by 
Folio Number registered with 
the company

For example if folio number is 
001*** and EVEN is 101456 
then user ID is 101456001***

5. Password details for shareholders other than Individual
shareholders are given below:

a) If you are already registered for e-Voting, then you can
user your existing password to login and cast your vote.

b) If you are using NSDL e-Voting system for the first time,
you will need to retrieve the ‘initial password’ which was
communicated to you. Once you retrieve your ‘initial
password’, you need to enter the ‘initial password’ and
the system will force you to change your password.

c) How to retrieve your ‘initial password’?
(i) If your email ID is registered in your demat account

or with the company, your ‘initial password’ is
communicated to you on your email ID. Trace the
email sent to you from NSDL from your mailbox.
Open the email and open the attachment i.e. a .pdf
file. Open the .pdf file. The password to open the
.pdf file is your 8 digit client ID for NSDL account,
last 8 digits of client ID for CDSL account or folio
number for shares held in physical form. The
.pdf file contains your ‘User ID’ and your ‘initial
password’.

(ii) If your email ID is not registered, please follow
steps mentioned below in process for those
shareholders whose email ids are not
registered.

6. If you are unable to retrieve or have not received the “
Initial password” or have forgotten your password:
a) Click on “Forgot User Details/Password?”(If you

are holding shares in your demat account with
NSDL or CDSL) option available on www.evoting.
nsdl.com.

b) Physical User Reset Password?” (If you are holding
shares in physical mode) option available on www.
evoting.nsdl.com.

c) If you are still unable to get the password by
aforesaid two options, you can send a request
at evoting@nsdl.co.in mentioning your demat
account number/folio number, your PAN, your
name and your registered address etc.

d) Members can also use the OTP (One Time
Password) based login for casting the votes on the
e-Voting system of NSDL.

7. After entering your password, tick on Agree to “Terms
and Conditions” by selecting on the check box.

8. Now, you will have to click on “Login” button.
9. After you click on the “Login” button, Home page of

e-Voting will open.
Step 2: Cast your vote electronically and join General 
Meeting on NSDL e-Voting system.
How to cast your vote electronically and join General 
Meeting on NSDL e-Voting system?
1. After successful login at Step 1, you will be able to see

all the companies “EVEN” in which you are holding
shares and whose voting cycle and General Meeting is
in active status.

2. Select “EVEN” of company for which you wish to cast
your vote during the remote e-Voting period and casting
your vote during the General Meeting. For joining virtual
meeting, you need to click on “VC/OAVM” link placed
under “Join General Meeting”.
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3. Now you are ready for e-Voting as the Voting page
opens.

4. Cast your vote by selecting appropriate options i.e.
assent or dissent, verify/modify the number of shares
for which you wish to cast your vote and click on
“Submit” and also “Confirm” when prompted.

5. Upon confirmation, the message “Vote cast successfully”
will be displayed.

6. You can also take the printout of the votes cast by you
by clicking on the print option on the confirmation page.

7. Once you confirm your vote on the resolution, you will
not be allowed to modify your vote.

General Guidelines for shareholders
1. Institutional shareholders (i.e. other than individuals,

HUF, NRI etc.) are required to send scanned copy
(PDF/JPG Format) of the relevant Board Resolution/
Authority letter etc. with attested specimen signature of
the duly authorized signatory(ies) who are authorized to
vote, to the Scrutinizer by e-mail to csbbansal@gmail.
com with a copy marked to evoting@nsdl.co.in.

2. It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will
be disabled upon five unsuccessful attempts to key in
the correct password. In such an event, you will need
to go through the “Forgot User Details/Password?” or
“Physical User Reset Password?” option available on
www.evoting.nsdl.com to reset the password.

3. In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and e-voting
user manual for Shareholders available at the download
section of www.evoting.nsdl.com or call on toll free no.:
1800 1020 990 and 1800 22 44 30 or send a request to
Mr. Sagar S. Gudhate at evoting@nsdl.co.in

Process for those shareholders whose email ids are not 
registered with the depositories for procuring user id 
and password and registration of e mail ids for e-voting 
for the resolutions set out in this notice:
1. In case shares are held in physical mode please

provide Folio No., Name of shareholder, scanned copy
of the share certificate (front and back), PAN (self
attested scanned copy of PAN card), AADHAR (self
attested scanned copy of Aadhar Card) by email to
investorgrievances@kslindia.com.

2. In case shares are held in demat mode, please provide
DPID-CLID (16 digit DPID + CLID or 16 digit beneficiary
ID), Name, client master or copy of Consolidated
Account statement, PAN (self attested scanned copy
of PAN card), AADHAR (self attested scanned copy of
Aadhar Card) to investorgrievances@kslindia.com. If
you are an Individual shareholders holding securities
in demat mode, you are requested to refer to the login
method explained at step 1 (A) i.e. Login method for
e-Voting and joining virtual meeting for Individual
shareholders holding securities in demat mode.

3. Alternatively shareholder/members may send a
request to evoting@nsdl.co.in for procuring user id and
password for e-voting by providing above mentioned
documents.

4. In terms of SEBI circular dated December 9, 2020
on e-Voting facility provided by Listed Companies,
Individual shareholders holding securities in demat
mode are allowed to vote through their demat
account maintained with Depositories and Depository
Participants. Shareholders are required to update their
mobile number and email ID correctly in their demat
account in order to access e-Voting facility.

THE INSTRUCTIONS FOR MEMBERS FOR E-VOTING 
ON THE DAY OF THE AGM ARE AS UNDER:-

1. The procedure for e-Voting on the day of the AGM is
same as the instructions mentioned above for remote
e-voting.

2. Only those Members/shareholders, who will be present in
the AGM through VC/OAVM facility and have not casted
their vote on the Resolutions through remote e-Voting
and are otherwise not barred from doing so, shall be
eligible to vote through e-Voting system in the AGM.

3. Members who have voted through Remote e-Voting will
be eligible to attend the AGM. However, they will not be
eligible to vote at the AGM.

4. The details of the person who may be contacted for any
grievances connected with the facility for e-Voting on
the day of the AGM shall be the same person mentioned
or Remote e-voting.

INSTRUCTIONS FOR MEMBERS FOR ATTENDING THE 
AGM THROUGH VC/OAVM ARE AS UNDER:

1. Member will be provided with a facility to attend the
EGM/AGM through VC/OAVM through the NSDL
e-Voting system. Members may access by following
the steps mentioned above for Access to NSDL
e-Voting system. After successful login, you can see
link of “VC/OAVM link” placed under “Join General
meeting” menu against company name. You are
requested to click on VC/OAVM link placed under
Join General Meeting menu. The link for VC/OAVM
will be available in Shareholder/Member login where
the EVEN of Company will be displayed. Please note
that the members who do not have the User ID and
Password for e-Voting or have forgotten the User ID
and Password may retrieve the same by following the
remote e-Voting instructions mentioned in the notice to
avoid last minute rush.

2. Members are encouraged to join the Meeting through
Laptops for better experience.

3. Further Members will be required to allow Camera and
use Internet with a good speed to avoid any disturbance
during the meeting.
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