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THE

OF OUR EXISTENCE

La Opala RG Limited was faced with two choices after 
it had commissioned its cutting-edge Sitargunj plant 
in ＵＳＳａ.

Price its quality products higher.

O‾ {‾?ce aﾟb‾dabTﾋ a[d e[Ta‾ge ｫ;e Za‾Peｫし
T;e CbZ{a[ﾋ ｣eTecｫed ｫb ﾅaTP ｫ;e ‾bad Te｣｣ ｫ‾aﾄeTedし
Iｫ {‾?ced {‾bdｰcｫ｣ aﾟb‾dabTﾋし
Iｫ aｫｫ‾acｫed ヱ‾｣ｫぶｫ?Ze ｫabTeﾅa‾e ｰ｣e‾｣し
Iｫ c‾eaｫed a Za‾Peｫ ﾅ;e‾e [b[e eﾊ?｣ｫedし Iｫ ﾅ?de[ed 
choice to graduate preferences.

It widened penetration deeper.

Iｫ e[｣ｰ‾ed {‾bdｰcｫ｣ ﾅe‾e aTﾅaﾋ｣ aﾄa?TabTe b[ ｣;eTﾄe｣し
T;e ‾e｣ｰTｫ ?｣ ｫ;aｫ La O{aTaゅ｣ {‾bdｰcｫ cb[ｫ?[ｰe｣ ｫb be 
{‾?ced aﾟb‾dabTﾋし
A[d ﾋeｫじ ｫ;e cbZ{a[ﾋ ;a｣ g‾bﾅ[ ‾eﾄe[ｰe｣ ヱﾄeぶfbTd 
a[d {‾bヱｫ afｫe‾ ｫaﾊ ｣eﾄe[ｫﾋぶfbTd ac‾b｣｣ ｫ;e Ta｣ｫ decadeし
Be[eヱｫ?[g cb[｣ｰZe‾｣じ cbZ{a[ﾋ a[d cbｰ[ｫ‾ﾋし

La Opala RG Limited
was promoted by the 
Kolkata-based Jhunjhunwala 
family. The family of the 
Kolkata-based promoters 
was engaged in the 
manufacture of ＴＳＳ%recycled 
glass. The family possessed a 
multi-decade insight of the 
sector, markets, preferences 
and trade channels.

The management of La 
Opala RG Limited comprises 
M‾し Sｰ｣;?T J;ｰ[M;ｰ[ﾅaTa a｣ 
Executive Vice Chairman, 
Mr. Ajit Jhunjhunwala as 
Managing Director and 
M｣し N?d;? J;ｰ[M;ｰ[ﾅaTa 
as Executive Director. The 
Company’s employees 
comprise technologists, 
functional experts and 
｣;b{ぶヮbb‾ {‾bfe｣｣?b[aT｣し

OUR MISSION
Our mission is to 

continuously satisfy our 

consumers through our 

world-class products and 

services. This, we believe, 

is the best way to ensure 

consistent success for our 

Company, shareholders 

and employees.

OUR VISION
Our vision is to be 

the chosen tableware 

of every home across 

the world.

Location Sｫaｫe Products 

manufactured

S?ｫa‾gｰ[M Uｫｫa‾aP;a[d Opalware

Madhupur Jharkhand Opalware  

Crystalware
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Forward looking statement
In this annual report, we have disclosed forward-looking 
information to enable investors to comprehend our 
prospects and take informed investment decisions. 
This report and other statements - written and oral 
- that we periodically make contain forward-looking 
statements that set out anticipated results based on 
the management’s plans and assumptions. We have 
tried wherever possible to identify such statements by 
using words such as ‘anticipates’, ‘estimates’, ‘expects’, 
‘projects’, ‘intends’, ‘plans’, ‘believes’, and words of similar 
substance in connection with any discussion of future 
performance.

We cannot guarantee that these forward-looking 
statements will be realised, although we believe we have 
been prudent in our assumptions.

The achievement of results is subject to risks, 
ｰ[ce‾ｫa?[ｫ?e｣ a[d eﾄe[ ?[accｰ‾aｫe a｣｣ｰZ{ｫ?b[｣し S;bｰTd 
known or unknown risks or uncertainties materialise, or 
should underlying assumptions prove inaccurate, actual 
results could vary materially from those anticipated, 
estimated or projected. Readers should bear this in mind.

We undertake no obligation to publicly update any 
forward-looking statements, whether as a result of new 
information, future events or otherwise.
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THINGS YOU NEED TO KNOW ABOUT 
LA OPALA RG LIMITED
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PRODUCT 
INTRODUCTION
In ＴｂａＺ, the promoters 

g‾adｰaｫed ｫ;e?‾ bｰ｣?[e｣｣ ｫb 
b{aT gTa｣｣ ｫabTeﾅa‾eし T;e 
product was superior to 

ｫ;e {‾eﾄa?T?[g aTｫe‾[aｫ?ﾄe｣し 
The product was stronger, 

whiter and chip resistant. 

The promoters were also 

ｫ;e ヱ‾｣ｫ ｫb ?[ｫ‾bdｰce b{aT 
glass in India.

OPAL GLASS 
COMMISSIONING
The Company entered into 

a ｫec;[?caT cbTTabb‾aｫ?b[ 
with Hosan Glass (South 

Korea). The Company 

pioneered the manufacture 

of opal glass technology 

in India. The Company 

cbZZ?｣｣?b[ed ｫ;e ヱ‾｣ｫ 
plant for opal glass in 

Mad;ｰ{ｰ‾じ J;a‾P;a[dじ ?[ 
Ｔｂａａ-ａｂ (ＹＸＳ TPA). The 

{Ta[ｫ ﾅa｣ b[e bf ｫ;e ﾄe‾ﾋ 
few in Asia at the time. The 

{‾bdｰcｫ ﾅa｣ b‾a[ded La 
Opala.

EXTENSION TO 
CRYSTAL GLASS
T;e CbZ{a[ﾋ eﾊｫe[ded 
from opal glass to the 

pioneering manufacture 

of crystal glass in India 

(handcrafted ＵＷ% lead 

crystal glassware under 

ｫ;e SbT?ｫa?‾e b‾a[dにし T;e 
CbZ{a[ﾋ ﾅa｣ ｫ;e ヱ‾｣ｫ 
to introduce ＵＷ% lead 

crystal glassware in India 

in ＴｂｂＸ. The product was 

synergistic with opal glass, 

accounting for a larger 

share of trade channel 

‾eﾄe[ｰe｣し T;e ｫec;[bTbgﾋ 
for this product was 

sourced from Doosan 

Glass (South Korea). This 

d?ﾄe‾｣?ヱcaｫ?b[ ﾅa｣ fｰ[ded 
through an IPO in ＴｂｂＸ 

(shares at HＷＳ each).

INFLECTION 
POINT
The Company 

cbZZ?｣｣?b[ed a g‾ee[ヱeTd 
ＴＳＳ% automated state-

of-the-art European 

technology plant at 

S?ｫa‾gｰ[Mじ Uｫｫa‾aP;a[dし 
This HＷＳ c‾b‾e ?[ﾄe｣ｫZe[ｫ 
(Sitargunj) was made at a 

time when the company’s 

‾eﾄe[ｰe｣ ﾅe‾e b[Tﾋ  
HＸＳ c‾b‾eし T;e ?[ﾄe｣ｫZe[ｫ 
was directed to address 

ｫ;e ab｣e[ce bf ｣caTe ?[ 
ｫ;e bｰ｣?[e｣｣じ ‾e{Tace a 
high manual component 

a[d Tabbｰ‾ ?[ｫe[｣?ｫﾋ ﾅ?ｫ; 
automation and prepare 

ｫ;e cbZ{a[ﾋ fb‾ ｫ;e [eﾊｫ 
round of growth. The 

?[ﾄe｣ｫZe[ｫ Zbde‾aｫed 
production cost, enhanced 

realisations and increased 

output, transforming the 

company’s fortunes.

TRANSFORMING 
THE COMPANY 
WITH SPEED
The Company scaled 

?[ﾄe｣ｫZe[ｫ｣ ?[ aｰｫbZaｫed 
manufacturing technology 

at the Sitargunj unit: 

ＷじＳＳＳ TPA in FY ＵＳＳＺ-Ｓａ 

to ＵＳ,ＳＳＳ TPA (FY ＵＳＴＺ-

Ｔａ). This rapid growth in 

capacity translated into 

a cbZ{eｫ?ｫ?ﾄe adﾄa[ｫageす 
b‾ga[?｣ed Za‾Peｫ ｣;a‾e bf 
ＹＸバ fb‾ b{aT gTa｣｣じ eﾊ{b‾ｫ 
ｫb bﾄe‾ ＷＳ countries, 

presence in ＹＸＳ+ towns 

across India (ＴＳＳ,ＳＳＳ+ 

population) and presence 

in more than ＴＵ,ＳＳＳ retail 

outlets.

OUR LOCATIONS
La Opala RG Limited is 

;ead}ｰa‾ｫe‾ed ?[ KbTPaｫa 
(West Bengal) and conducts 

all its manufacturing 

operations in India. The 

CbZ{a[ﾋ eﾊ{b‾ｫ｣ {‾bdｰcｫ｣ 
to more than ＷＳ countries.

La Opala RG Limited 

possesses the largest opal 

gTa｣｣ ｫabTeﾅa‾e ca{ac?ｫﾋ ?[ 
India across its Sitargunj 

and Madhupur facilities.

PRODUCT 
PORTFOLIO
T;e CbZ{a[ﾋ {‾bﾄ?de｣ 

the widest portfolio within 

ｫ;e cbｰ[ｫ‾ﾋゅ｣ ｫabTeﾅa‾e 
segment.

Opal glassware: Plates 

| Bowls | Dinner Sets | 

Cｰ{ぶSaｰce‾ Seｫ｣ リ Cbﾟee 
Mｰg｣ リ Cbﾟee Cｰ{｣ リ Tea 
Sets | Soup Sets | Pudding | 

Dessert Sets

Crystalware: Barware | 

Vases | Bowls | Stemware

BRANDS
The Company’s prominent 

b‾a[d｣ cbZ{‾?｣e La O{aTaじ 
D?ﾄa なCTa｣｣?}ｰeじ Iﾄb‾ﾋじ 
Qｰad‾a a[d Sbﾄ‾a[aに a[d 
Solitare.

D?ﾄa なb{aTﾅa‾eに a[d 
Solitaire (crystalware) 

address premium 

consumer needs.

T;e La O{aTa b‾a[d 
addresses the largest end 

bf ｫ;e Za‾Peｫし

AWARDS
ET Bengal Awards 

な[bZ?[aｫed ヱﾄe ﾋea‾｣ bｰｫ 
bf ヱﾄeじ aﾅa‾ded ?[ fbｰ‾に

Best Under a Billion – 

Fb‾be｣じ ＵＳＴＶ

CAPEXIL Award and EPCH 

Award year-on-year

India’s Most Trusted 

Dinnerware Brand (The 

Brand Trust Report, India 

Study – ＵＳＴＹ)

FE CFO Awards – ＵＳＴＺ (The 

F?[a[c?aT Eﾊ{‾e｣｣に

MARKET 
CAPITALISATION
The Company’s shares are 

T?｣ｫed b[ ｫ;e BbZbaﾋ SｫbcP 
Eﾊc;a[ge a[d Naｫ?b[aT 
SｫbcP Eﾊc;a[geし T;e 
Za‾Peｫ ca{?ｫaT?｣aｫ?b[ bf ｫ;e 
Company stood at HＶＴａＶ.Ｗａ 

crore as on ＶＴst March 

ＵＳＴａ. Anyone holding 

ＴＳＳ shares from the IPO 

e[ｫa?T?[g a[ ?[ﾄe｣ｫZe[ｫ bf 
HＷじＳＳＳ ﾅbｰTd ;aﾄe ｣ee[ 
ｫ;e ?[ﾄe｣ｫZe[ｫ g‾bﾅ ｫb 
HＸ,ＺＶ,ＹＳＳ as on ＶＴst March 

ＵＳＴａ.
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HOW WE ENHANCED 
SHAREHOLDER VALUE 

OVER THE LAST

THE LA OPALA BRAND ADDRESSES ALL 
SEGMENTS OF A GROWING INDIAN MARKET.

YEARS

Ｔ share of HＵＹ.ｂＳ 
ＶＴst March ＵＳＳａ

Ｔ:Ｔ 
Bonus issue 

ＵＳＳＹ-ＳＺ

Ｘ shares after 
split in ＵＳＴＷ-ＴＸ 

(from HＴＳ face value 
to HＵ)

Ｔ:Ｔ 
Bonus issue 

ＵＳＴＺ-Ｔａ

ＴＳ shares of 
HＵａＹ.ＹＳ each 

ＶＴst March ＵＳＴａ

BSE Sensex 

growth: ＴＴＴ% in ten 

years

La Opala RG Limited 

valuation growth: 

ＴＳＹＹＵ% in ten years

The Company’s shares are listed on the Bombay Stock Exchange and 
National Stock Exchange. The market capitalisation of the Company stood 
at HＶＴａＶ.Ｗａ crore as on ＶＴst March ＵＳＴａ. Anyone holding ＴＳＳ shares from 

the IPO entailing an investment of HＷＳＳＳ would have seen the investment 
grow to HＸ,ＺＶ,ＹＳＳ as on ＶＴst March ＵＳＴａ.

LA OPALA’S BRAND PYRAMID

Diva Sovrana 

Formal range for formal dining

Diva Quadra 

Catering to a young and trending audience

Diva Ivory 

Complete round dinnerware; slightly upmarket

Diva Classique 

Entry level for the premium collection

La Opala 

Entry level brand
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THIS IS HOW WE HAVE GROWN OVER THE YEARS

D?｣cTa?Ze‾す T;e ヱ[a[c?aT｣ bf ｫ;e cbZ{a[ﾋ fb‾ FYＴＺ-Ｔａ a[d FY ＴＹ-ＴＺ ;aﾄe bee[ be[c;Za‾Ped a｣ {e‾ IND 
AS ﾅ;?Te ｫ;e CbZ{a[ﾋゅ｣ ヱ[a[c?aT｣ fb‾ FY ＴＷ-ＴＸ a[d FY ＴＸ-ＴＹ ;aﾄe bee[ be[c;Za‾Ped a｣ {e‾ GAAPし T;e 
ｫﾅb bTbcP｣ bf ﾋea‾｣ ﾅbｰTd [bｫ ‾e{‾e｣e[ｫ a fa?‾ cbZ{a‾?｣b[ dｰe ｫb a d?ﾟe‾e[ce ?[ accbｰ[ｫ?[g ｫ‾eaｫZe[ｫす 
ﾅ;?Te ｫ;e ヱ‾｣ｫ bTbcP ?[cTｰded ｫ;e eﾟecｫ bf ｣aTe｣ befb‾e ｫ‾ade d?｣cbｰ[ｫ｣ eｫcし cb‾‾e｣{b[ded bﾋ eﾊ{e[｣e｣ 
b[ ｫ;e Eﾊ{e[d?ｫｰ‾e ｣?de bf ｫ;e P‾bヱｫ a[d Lb｣｣ accbｰ[ｫじ ｫ;e ｣ecb[d bTbcP ‾eヮecｫ｣ ｫ;e I[cbZe ｣?de ﾅ?ｫ; 

ｫ;e ｫ‾ade d?｣cbｰ[ｫ｣ eｫc [eｫｫed bﾟし He[ceじ ?ｫ ﾅbｰTd a{{ea‾ ｫ;aｫ ｫ;e cbZ{a[ﾋゅ｣ ‾eﾄe[ｰe g‾bﾅｫ; ;a｣ 
｣Tbﾅed ?[ ‾ece[ｫ ﾋea‾｣ ﾅ;e‾ea｣ ｫ;e ‾eaT?ｫﾋ ?｣ ｫ;aｫ ﾄbTｰZe bﾟｫaPe ;a｣ bee[ ;?g;e‾ ｫ;a[ eﾄe‾し Fb‾ ｫ;e 
cbZ?[g ﾋea‾｣じ ｫ;e ｣ｰ｣ｫa?[ed g‾bﾅｫ; a[d cbZ{a‾?｣b[ bf ｫ;aｫ {e‾fb‾Za[ce ﾅ?ｫ; a ;a‾Zb[?｣ed ｣eｫ bf 
‾eｫ‾b｣{ecｫ?ﾄe [ｰZbe‾｣ ﾅbｰTd {‾bﾄ?de a fa?‾ ?[｣?g;ｫ ?[ｫb ｫ;e cbZ{a[ﾋゅ｣ ヱ[a[c?aT g‾bﾅｫ;し

HIGHER REVENUES
(H c‾b‾eに

Deヱ[?ｫ?b[
T;e ｣aTe｣ g‾bﾅｫ; ﾅ?ｫ;bｰｫ 
dedｰcｫ?[g eﾊc?｣e dｰｫ?e｣し

W;ﾋ ﾅe Zea｣ｰ‾e
T;?｣ Zea｣ｰ‾e ‾eヮecｫ｣ ｫ;e 
‾e｣ｰTｫ bf bｰ‾ ca{ac?ｫﾋ ｫb 
ｰ[de‾｣ｫa[d Za‾Peｫ [eed｣ 
a[d ｣e‾ﾄ?ce ｫ;eZ ﾅ?ｫ; 
cb‾‾e｣{b[d?[g Za[ｰfacｫｰ‾eじ 
‾eTeﾄa[ｫ b‾a[d｣じ deaTe‾ 
e[gageZe[ｫ a[d ﾄ?‾ｫｰaTTﾋ ｫ;e 
e[ｫ?‾e ｣ｰ{{Tﾋ c;a?[し

Pe‾fb‾Za[ce
Oｰ‾ agg‾egaｫe ｣aTe｣ 
?[c‾ea｣ed ＺしｂＷ バ ｫb HＵＸＹしＸＸ 
c‾b‾e ?[ FY ＵＳＴＺ-Ｔａじ ﾅ;?c; 
cbZ{a‾ed faﾄbｰ‾abTﾋ ﾅ?ｫ; 
ｫ;e g‾bﾅｫ; bf ｫ;e cbｰ[ｫ‾ﾋゅ｣ 
ecb[bZﾋし Hbﾅeﾄe‾じ b[e Zｰ｣ｫ 
?[d?caｫe ｫ;aｫ ｫ;e ‾eca｣ｫ bf 
ｫ;e cbZ{a[ﾋゅ｣ accbｰ[ｫ?[g 
｣ﾋ｣ｫeZ a{{ea‾｣ ｫb ;aﾄe 
Zbde‾aｫed ｫ;e cbZ{a[ﾋゅ｣ 
‾eﾄe[ｰe｣ なﾅ?ｫ;bｰｫ aﾟecｫ?[g 
ﾄbTｰZe bﾟｫaPeにし

ＵＳ
ＴＷ

ぼＴ
Ｘ

ＵＵ
ａし

ＹＹ

ＵＳ
ＴＸ

ぼＴ
Ｙ

ＵＸ
Ｘし

ＹＹ

ＵＳ
ＴＹ

ぼＴ
Ｚ

ＵＷ
ＴしＳ

Ｙ

ＵＳ
ＴＺ

ぼＴ
ａ

ＵＸ
ｂし

ＷＸ
PROFIT AFTER TAX
(H c‾b‾eに

Deヱ[?ｫ?b[
W;aｫ ｫ;e CbZ{a[ﾋ ea‾[ed 
afｫe‾ ?[ｫe‾e｣ｫじ de{‾ec?aｫ?b[じ 
eﾊｫ‾ab‾d?[a‾ﾋ ?ｫeZ｣ a[d ｫaﾊし

W;ﾋ ﾅe Zea｣ｰ‾e
T;?｣ Zea｣ｰ‾e ?｣ a[ ?[deﾊ 
bf ｫ;e CbZ{a[ﾋゅ｣ [eｫ 
{‾bヱｫab?T?ｫﾋじ ﾅ;?c; ca[ be 
ea｣?Tﾋ cbZ{a‾ed ﾅ?ｫ; ｣ecｫb‾ 
{ee‾｣し

Pe‾fb‾Za[ce
T;e CbZ{a[ﾋゅ｣ [eｫ {‾bヱｫ 
?[c‾ea｣ed ＴａしＳａバ ?[ FYＵＳＴＺ-
Ｔａ fbTTbﾅ?[g ?[c‾ea｣ed 
deZa[d ac‾b｣｣ ｫ;e Ta｣ｫ ｫﾅb 
}ｰa‾ｫe‾｣ bf FYＵＳＴＺ-Ｔａし

ＵＳ
ＴＷ

ぼＴ
Ｘ

ＷＴ
しＺＷ

ＵＳ
ＴＸ

ぼＴ
Ｙ

Ｘａ
しＺ

Ｔ

ＵＳ
ＴＹ

ぼＴ
Ｚ

ＹＵ
しＴｂ

ＵＳ
ＴＺ

ぼＴ
ａ

ＺＶ
しＷ

Ｗ

OPERATING PROFIT 
GROWTH (H c‾b‾eに

Deヱ[?ｫ?b[
W;aｫ ｫ;e CbZ{a[ﾋ ea‾[ed 
befb‾e ｫ;e dedｰcｫ?b[ bf 
?[ｫe‾e｣ｫじ de{‾ec?aｫ?b[じ 
eﾊｫ‾ab‾d?[a‾ﾋ ?ｫeZ｣ a[d ｫaﾊし

W;ﾋ ﾅe Zea｣ｰ‾e
T;?｣ Zea｣ｰ‾e ?｣ a[ ?[deﾊ bf 
ｫ;e CbZ{a[ﾋゅ｣ b{e‾aｫ?[g 
{‾bヱｫab?T?ｫﾋ なa｣ d?｣ｫ?[cｫ f‾bZ 
ヱ[a[c?aTにじ ﾅ;?c; ca[ be ea｣?Tﾋ 
cbZ{a‾ed ﾅ?ｫ; ｣ecｫb‾ {ee‾｣し

Pe‾fb‾Za[ce
T;e CbZ{a[ﾋ ‾e{b‾ｫed a 
ＵＶしＶＳバ g‾bﾅｫ; ?[ b{e‾aｫ?[g 
{‾bヱｫ ?[ FY ＵＳＴＺ-Ｔａ fbTTbﾅ?[g 
a ‾ebbｰ[d ?[ ｣ｫbcP?[g bﾋ 
ｫ‾ade {a‾ｫ[e‾｣ a[d cb[｣ｰZe‾ 
bﾟｫaPeし

ＵＳ
ＴＷ

ぼＴ
Ｘ

ＹＹ
しＳ

Ｗ

ＵＳ
ＴＸ

ぼＴ
Ｙ

ａＹ
しＸ

Ｙ

ＵＳ
ＴＹ

ぼＴ
Ｚ

ａＺ
しａ

ａ

ＵＳ
ＴＺ

ぼＴ
ａ

ＴＳ
Ｙし

ａＳ

GEARING

Deヱ[?ｫ?b[
T;?｣ ?｣ de‾?ﾄed ｫ;‾bｰg; ｫ;e 
‾aｫ?b bf debｫ ｫb [eｫ ﾅb‾ｫ; 
なTe｣｣ ‾eﾄaTｰaｫ?b[ ‾e｣e‾ﾄe｣にし

W;ﾋ ﾅe Zea｣ｰ‾e
T;?｣ ?｣ b[e bf ｫ;e deヱ[?[g 
Zea｣ｰ‾e｣ bf ｫ;e cbZ{a[ﾋゅ｣ 
ヱ[a[c?aT ;eaTｫ;じ ?[d?caｫ?[g 
ｫ;e ab?T?ｫﾋ bf ｫ;e CbZ{a[ﾋ 
ｫb ‾eZｰ[e‾aｫe ｣;a‾e;bTde‾｣ 
bﾄe‾ debｫ {‾bﾄ?de‾｣ なｫ;e 
Tbﾅe‾ ｫ;e gea‾?[g ｫ;e beｫｫe‾にし 
I[ ｫｰ‾[じ ?ｫ ?[d?caｫe｣ ｫ;e ab?T?ｫﾋ 
bf ｫ;e CbZ{a[ﾋ ｫb ｣ｰ｣ｫa?[ 
g‾bﾅｫ; ?[ {‾bヱｫ｣じ Za‾g?[｣ 
a[d ｣;a‾e;bTde‾ ﾄaTｰeし

Pe‾fb‾Za[ce
T;e CbZ{a[ﾋゅ｣ gea‾?[g 
｣ｫ‾e[gｫ;e[ed f‾bZ ＳしＳＷ ?[ 
ＵＳＴＵ-ＴＶ ｫb ＳしＳＴ ?[ FYＵＳＴＺ-Ｔａし

ＵＳ
ＴＷ

ぼＴ
Ｘ

GAAPGAAPGAAPGAAPGAAPGAAPGAAP IND ASIND ASIND ASIND ASIND ASIND ASIND AS

Ｓし
ＳＷ

ＵＳ
ＴＸ

ぼＴ
Ｙ

Ｓし
ＳＶ

ＵＳ
ＴＹ

ぼＴ
Ｚ

Ｓし
ＳＳ

ＳＶ

ＵＳ
ＴＺ

ぼＴ
ａ

Ｓし
ＳＴ

PROFIT BEFORE TAX
(H c‾b‾eに

Deヱ[?ｫ?b[
W;aｫ ｫ;e CbZ{a[ﾋ ea‾[ed 
afｫe‾ dedｰcｫ?[g aTT eﾊ{e[｣e｣ 
befb‾e ｫaﾊし

W;ﾋ ﾅe Zea｣ｰ‾e
T;?｣ Zea｣ｰ‾e ?｣ a[ ?[deﾊ 
bf ｫ;e CbZ{a[ﾋゅ｣ ｣ｰ‾{Tｰ｣ 
befb‾e accbｰ[ｫ?[g fb‾ 
cb‾{b‾aｫe ?[cbZe ｫaﾊし

Pe‾fb‾Za[ce
T;e CbZ{a[ﾋゅ｣ {‾bヱｫ 
befb‾e ｫaﾊ ?[c‾ea｣ed ＵＵしＹＷ% 
?[ FYＵＳＴＺ-Ｔａ fbTTbﾅ?[g 
?[c‾ea｣ed deZa[d ac‾b｣｣ 
ｫ;e Ta｣ｫ ｫﾅb }ｰa‾ｫe‾｣ bf 
FYＵＳＴＺ-Ｔａし

ＵＳ
ＴＷ

ぼＴ
Ｘ

ＸＸ
しＺ

Ｙ

ＵＳ
ＴＸ

ぼＴ
Ｙ

ＺＺ
しｂ

Ｕ

ＵＳ
ＴＹ

ぼＴ
Ｚ

ａＸ
しｂ

ｂ

ＵＳ
ＴＺ

ぼＴ
ａ

ＴＳ
Ｘし

ＷＹ

EARNINGS PER 
SHARE (Hに

Deヱ[?ｫ?b[
T;e {‾bヱｫ afｫe‾ ｫaﾊ d?ﾄ?ded 
bﾋ ｫ;e [ｰZbe‾ bf ﾅe?g;ｫed 
e}ｰ?ｫﾋ ｣;a‾e｣ bｰｫ｣ｫa[d?[gし

W;ﾋ ﾅe Zea｣ｰ‾e
T;?｣ Zea｣ｰ‾e ?｣ a[ ?[deﾊ 
bf ｫ;e CbZ{a[ﾋゅ｣ ea‾[?[g｣ 
ca{ab?T?ｫﾋ ヱTｫe‾?[g dbﾅ[ ｫb 
ｫ;e ｣;a‾e;bTde‾ TeﾄeT ﾅ;?c; 
ca[ be ea｣?Tﾋ cbZ{a‾ed ﾅ?ｫ; 
｣ecｫb‾ {ee‾｣し

Pe‾fb‾Za[ce
T;e CbZ{a[ﾋゅ｣ EPS 
｣ｫ‾e[gｫ;e[ed f‾bZ HＴＴしＵＳ 
?[ FYＵＳＴＹ-ＴＺ ｫb HＴＵしｂＸ ?[ 
FYＵＳＴＺ-Ｔａし

ＵＳ
ＴＷ

ぼＴ
Ｘ

ＺしＹ
Ｙ

ＵＳ
ＴＸ

ぼＴ
Ｙ

ＴＳ
しＸ

ａ

ＵＳ
ＴＹ

ぼＴ
Ｚ

ＴＴ
しＵ

Ｓ

ＵＳ
ＴＺ

ぼＴ
ａ

ＴＵ
しｂ

Ｘ

OPERATING MARGIN 
MOVEMENT なバに

Deヱ[?ｫ?b[
T;e ZbﾄeZe[ｫ ?[ {e‾ce[ｫage 
{b?[ｫ｣ ?[ {‾bヱｫ befb‾e 
?[ｫe‾e｣ｫじ de{‾ec?aｫ?b[じ 
eﾊce{ｫ?b[aT ?ｫeZ｣ a[d ｫaﾊ 
d?ﾄ?ded bﾋ ｫ;e CbZ{a[ﾋゅ｣ 
‾eﾄe[ｰe｣ a[d eﾊ{‾e｣｣ed a｣ a 
Za‾g?[し

W;ﾋ ﾅe Zea｣ｰ‾e
T;?｣ ZbﾄeZe[ｫ e｣｣e[ｫ?aTTﾋ 
?[d?caｫe｣ ﾅ;eｫ;e‾ ｫ;e 
bｰ｣?[e｣｣ ?｣ becbZ?[g Zb‾e 
e｀c?e[ｫ b‾ [bｫし

Pe‾fb‾Za[ce
T;e CbZ{a[ﾋゅ｣ b{e‾aｫ?[g 
{‾bヱｫ Za‾g?[ ?[c‾ea｣ed bﾋ 
ＴａＴＴバ?[ ｫ;e Ta｣ｫ ｫe[ ﾋea‾｣ 
e[d?[g FYＵＳＴＺ-Ｔａ なｫ;e 
Za‾g?[｣ ca[[bｫ be ｣ｫ‾?cｫTﾋ 
cbZ{a‾ed fbTTbﾅ?[g a ‾eca｣ｫ 
?[ ‾eﾄe[ｰe ｫ‾eaｫZe[ｫにし

ＵＳ
ＴＷ

ぼＴ
Ｘ

Ｕａ
しａ

ａ

ＵＳ
ＴＸ

ぼＴ
Ｙ

ＶＶ
しａ

Ｙ

ＵＳ
ＴＹ

ぼＴ
Ｚ

ＶＹ
しＷ

Ｙ

ＵＳ
ＴＺ

ぼＴ
ａ

ＷＴ
しＴＹ
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AT LA OPALA, AN EMPTY RETAIL SHELF IS 
A LOST CUSTOMER. OVER THE YEARS, WE 
HAVE ENSURED THAT OUR PRODUCTS 
ARE ALWAYS AVAILABLE AND VISIBLE.

やA‾‾e b;a? ｣a;?bじ g;a‾ Ze [aﾋa P?ｫc;e[ ba[ ‾a;a ;a?し Kｰc; 
ac;c;e ba‾ｫa[ d?P;aa?ﾋﾋegaしゅ

やMadaZM?じ ba‾ｫa[ Pa ﾓaZa[a gaﾋaしゅ

やGaﾋa ZaｫTabぞゅ

やZﾋaadaぶｫa‾ Tbg aaMぶPaT La O{aTa Ze a{[a P;a[a P;aaｫaﾋ 
hain.’

やLa O{aTaぞゅ

やB?TPｰTし D?P;aabb[ぞゅ

やAc;c;aじ d?P;a?ﾋﾋeしゅ

やYe; deP;?ﾋeし PTaｫeし Cｰ{し D?[[e‾ ｣eｫし Cbﾟee cｰ{し D?[[e‾ ｣eｫし 
Sbｰ{ ｣eｫし BbﾅTし Jb ｣bc;?ﾋeじ ﾅb; ;aaﾓ?‾ぜゅ

やBaa{ ‾eし Ye; ｫb PaZaaT Pa ‾a[ge ;a?し C;aT?ﾋe Ｙ piece dinner 

｣eｫ ｣e ｣;ｰ‾ｰ PeeM?ﾋeしゅ
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AT LA OPALA, WE BELIEVE THAT THE 
FIRST RULE OF BRAND POPULARITY IS TO 
NEVER BE TOO FAR FROM A CUSTOMER.

やKaT ‾aaｫ Pe {a‾ｫﾋ Pe T?ﾋe d?[[e‾ ｣eｫ P;a‾eed[? ;a?しゅ

やU｣Pe T?ﾋe ｫb ba;ｰｫ dbb‾ Maa[a {adega へ ﾅ;bTe｣aTe Za‾Peｫ Pe 
paas.’

やDbb‾ Pﾋｰ[ぞ C;aTb {aa｣ Pe ZaTT Ze c;aTｫe ;a?[しゅ

やMaTT Ze d?[[e‾ ｣eｫ Z?Tegaぞゅ

やKﾋｰ[ [a;?[ぞ A[c;b‾ ｣ｫb‾e Ze La O{aTa Pa M?ｫ[a ｣ｫbcP 
chaahiye milega.’

やPｰccaぞゅ

やEPdｰZ {ｰccaしゅ

やC;aTbし Gbbd ?deaぜゅ
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AT LA OPALA, WE PRIDE ON OUR 
PRICES ぽ THEY ARE AMONG THE MOST 
AFFORDABLE ONE CAN FIND FOR 
ORGANISED TABLEWARE IN INDIA TODAY.

やBabｰじ ﾓa‾a ﾅb; d?[[e‾ ｣eｫ d?P;a[aぜゅ

やYe; TeeM??ﾋeじ be;e[M?しゅ

やBaa{ ‾eじ ﾋe; ｫb ba;ｰｫ Ze;e[ga ;bgaしゅ

やYe; b‾a[d d?P;ｫa ;a? Ze;e[ga へ TeP?[ ;a? [a;?しゅ

やMaｫTabぞゅ

やBe;e[M?じ ﾋa;? ;a? La O{aTa Pa PaZaaTし QｰaT?ｫﾋ Ze ヱ‾｣ｫぶcTa｣｣し 
DaaZ Ze ePdｰZ aﾟb‾dabTeしゅ

やYe; Pa?｣eﾋぞゅ

やYa;? ｫb ;a? La O{aTa P? P;aa｣?ﾋaｫし Aﾟb‾dab?T?ｫﾋ Ze 
c;aZ{?b[ぜゅ
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In ＵＳＳａ, La Opala commissioned a state of the art 
new manufacturing plant in Sitargunj.

T;?｣ fac?T?ｫﾋ ﾅa｣ Za‾Ped bﾋ cｰｫｫ?[gぶedge aｰｫbZaｫed 
European technologies that enhanced quality on the 
one hand and moderated costs on the other.

A｣ }ｰaT?ｫﾋ e[;a[ced bﾟｫaPeじ ｫ;e CbZ{a[ﾋ e[;a[ced 
its manufacturing capacity, setting into motion a 
ﾄ?‾ｫｰbｰ｣ cﾋcTeし
The Company enhanced its Sitargunj capacity in Ｖ 
｣ｰcce｣｣?ﾄe ‾bｰ[d｣ ぶ f‾bZ Ｗ,ＳＳＳ TPA to ＵＳ,ＳＳＳ TPA.

T;e ‾e｣ｰTｫ ?｣ ｫ;aｫ La O{aTaゅ｣ ｫabTeﾅa‾e ca{ac?ｫﾋ ?｣ ｫ;e 
Ta‾ge｣ｫ ?[ I[d?a a[d ?ｫ｣ }ｰaT?ｫﾋ ?｣ cbZ{a‾abTe ﾅ?ｫ; 
ｫ;e ヱ[e｣ｫ ?[ ｫ;e ﾅb‾Td なﾅ?ｫ;?[ ?ｫ｣ {‾?ce ｣egZe[ｫにし
T;e ‾e｣ｰTｫ bf ｫ;?｣ {‾ｰde[ｫ a{{‾bac; ;a｣ bee[ a 
｣ｰ｣ｫa?[ed g‾bﾅｫ; ?[ ｫ;e bﾟｫaPe bf ｫ;e CbZ{a[ﾋゅ｣ 
b‾a[d｣じ c‾eaｫ?[g ｫ;e ba｣e fb‾ ｣ｰb｣e}ｰe[ｫ Tbﾅぶcb｣ｫ 
eﾊ{a[｣?b[｣し

Widening the moat. Strengthening competitiveness.

LA OPALA IS ABOUT  
PROVIDING THE

HIGHEST 
VALUE
TO CUSTOMERS

La Opala introduced two new collections (Quadra and 
Sbﾄ‾a[aに ?[ ｫ;e Ta｣ｫ }ｰa‾ｫe‾ bf ＵＳＴＹ-ＴＺ.

T;e Ta｣ｫ ヱ[a[c?aT ﾋea‾ ﾅa｣ ｫ;e ヱ‾｣ｫ ｫ?Ze ｫ;aｫ ｫ;e｣e 
products enjoyed a full year of operations.

T;e｣e {‾bdｰcｫ｣ ﾅe‾e Taｰ[c;ed ｫb {‾bﾄ?de a｣{?‾?[g 
customers a top-end product choice from the same 
company – a one-stop solution.

T;e Qｰad‾a a[d Sbﾄ‾a[a ｣e‾?e｣ ﾅe‾e {‾?ced ;?g;e‾ ｫ;a[ 
ｫ;e {‾eﾄa?T?[g aﾄe‾age bf ｫ;e bｫ;e‾ La O{aTa b‾a[d｣し
Eﾄe[ a｣ ｫ;e｣e {‾bdｰcｫ｣ ﾅe‾e {‾?ced ;?g;e｣ｫ ﾅ?ｫ;?[ ｫ;e 
cbZ{a[ﾋゅ｣ {‾bdｰcｫ｣ Z?ﾊじ ｫ;eﾋ ge[e‾aｫed bｰｫ｣ｫa[d?[g 
traction.

Reﾄe[ｰe｣ f‾bZ ｫ;e｣e cbTTecｫ?b[｣ ?[c‾ea｣ed ｣?g[?ヱca[ｫTﾋ 
dｰ‾?[g ｫ;e ﾋea‾ ｰ[de‾ ‾eﾄ?eﾅず ｫ;e?‾ cb[ｫ‾?bｰｫ?b[ ｫb ｫ;e 
cbZ{a[ﾋゅ｣ {‾bヱｫ｣ ?[c‾ea｣ed Zb‾e ｫ;a[ {‾b{b‾ｫ?b[aｫeTﾋし

E｣ｫabT?｣;?[g a fbｰ[daｫ?b[ fb‾ e[;a[ced {‾bヰｫab?T?ｫﾋし

LA OPALA IS ABOUT 
EXPLORING DARING

UNCHARTED 
SPACES
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T;e b?g }ｰe｣ｫ?b[ ｫ;e[ ?｣す ﾅ;aｫ ;a｣ c;a[gedぞ 
W;ﾋ ?｣ ｫ;e cbZ{a[ﾋ e[gaged ?[ a[ agg‾e｣｣?ﾄe 
eﾊ{a[｣?b[ ?[ ca{ac?ｫﾋぞ W?TT ｫ;?｣ eﾊ{a[｣?b[ 
cbZ{‾bZ?｣e ｫ;e ｣ｫ‾e[gｫ; bf ｫ;e BaTa[ce S;eeｫぞ
Permit to answer my own questions in sequence.

T;e b[e ｫ;?[g ｫ;aｫ ;a｣ c;a[ged eﾄe‾ ｣b g‾adｰaTTﾋじ bｰｫ eﾄe‾ 
｣b ﾄ?｣?bTﾋ a｣ ﾅeTTじ ?｣ ｫ;e T?fe｣ｫﾋTe ｫ‾a[｣fb‾Zaｫ?b[ ?[ I[d?aし 
There was a time when ‘lifestyle transformation’ largely 

concerned the rich and famous. Interestingly, these words 

a‾e [bﾅ ‾eTeﾄa[ｫ fb‾ Zb｣ｫ I[d?a[｣じ eﾄ?de[ｫ ?[ ｫ;e }ｰaT?ｫﾋ 
bf ｫ;e?‾ ｣Za‾ｫ{;b[eじ ｫ;e cbTbｰ‾｣ bf ｫ;e?‾ cTbｫ;e｣じ ｫ;e ヱTZ｣ 
ｫ;eﾋ ﾅaｫc; aｫ ;bZeじ ｫ;e Ze｣｣age｣ ｫ;eﾋ eﾊc;a[geじ ｫ;e 
‾e｣ｫaｰ‾a[ｫ｣ ｫ;eﾋ ﾄ?｣?ｫじ ｫ;e {Tace｣ ﾅ;e‾e ｫ;eﾋ ｫaPe ;bT?daﾋ｣じ 
ｫ;e ﾅaﾋ ｫ;eﾋ bbbP ヱTZ ｫ?cPeｫ｣ a[d ｫ;e bTbg｣ ｫ;eﾋ ‾eadし

W?ｫ; ｣ｰc; eﾊｫe[｣?ﾄe 
ｫ‾a[｣fb‾Zaｫ?ﾄe ?Z{acｫじ ?ｫ ?｣ 
not surprising for the change 

ｫb eﾊｫe[d ｫb ｫ;e ﾅaﾋ {eb{Te 
eat as well. There was a time 

ﾅ;e[ {eb{Te aｫe bﾟ ｣ｫa?[Te｣｣ 
｣ｫeeT {Taｫe｣ becaｰ｣e ｫ;eﾋ Ta｣ｫed 
Tb[ge‾ a[d ﾅe‾e ｰ[b‾eaPabTeし 
Gradually people changed; they 

g‾adｰaｫed beﾋb[d ｫ;e やbecaｰ｣e 
?ｫ ﾅb[ゅｫ b‾eaP Z?[d｣eｫゅ ｫb やI 
ﾅa[ｫ ｫb be ｣ee[ eaｫ?[g ?[ a 
plate that enhances my self-

e｣ｫeeZ a[d ?f ?ｫ b‾eaP｣ I ca[ 
always go and get a new one.’

T;e‾e a‾e a [ｰZbe‾ bf ‾ea｣b[｣ 
for this shift in the mindset 

beﾋb[d ﾅ;aｫ I ;aﾄe aT‾eadﾋ 
｣ｫaｫedし Hbﾅeﾄe‾じ ｫ;e b[e 
factor that most would not 

eﾄe[ be aﾅa‾e bf ?｣ ｫ;aｫ ｫ;e 
cb｣ｫ bf ｫabTeﾅa‾e ;a｣ decT?[ed 
｣ｰb｣ｫa[ｫ?aTTﾋ ?[ I[d?a bﾄe‾ ｫ;e 
last decade – in real terms. 

When one factors the reality 

ｫ;aｫ ?[cbZe｣ ;aﾄe ?[c‾ea｣ed 
｣?g[?ヱca[ｫTﾋ ?[ ｫ;e Ta｣ｫ decadeじ 
ｫ;e ‾eaT cb｣ｫ bf ｫabTeﾅa‾e ?｣ 
now so inconsequential in 

ｫ;e bﾄe‾aTT ?[cbZe｣じ ｫ;aｫ ｫ;e 
shift from stainless steel or 

ZeTaZ?[e b‾ bb[e c;?[a ｫb 
opalware is such a foregone 

conclusion that it is almost 

ｫaPe[ fb‾ g‾a[ｫedし

T;?｣ ?｣ {‾bbabTﾋ ｫ;e b?gge｣ｫ 
ｫ‾a[｣fb‾Zaｫ?b[ ｫ;aｫ ;a｣ ｫaPe[ 
place within the country’s 

ｫabTeﾅa‾e ｣ecｫb‾ ac‾b｣｣ ｫ;e 
last decade. From a time when 

the product was considered 

higher middle-class to a time 

ﾅ;e[ ｫabTeﾅa‾e ?｣ cb[｣?de‾ed 
ﾅ?deTﾋ deZbc‾aｫ?c ?｣ {‾bbabTﾋ 
ｫ;e b?gge｣ｫ c;a[ge ｫb ;aﾄe 
transpired. 

I am proud to state that a 

cbZ{a[ﾋ T?Pe La O{aTa RG 
L?Z?ｫed ;a｣ fac?T?ｫaｫed へ eﾄe[ 
accelerated – this transition. 

The Company continuously 

eﾊ{a[ded ca{ac?ｫﾋじ add‾e｣｣ed 
ｫ;e bｰTge bf ｫ;e Za‾Peｫじ 
graduated preferences, grew 

?ｫ｣ {‾e｣e[ce bbｫｫbZぶｰ{ f‾bZ 
｣eZ?ぶｰ‾ba[ I[d?aじ adﾄe‾ｫ?｣ed 
‾eTeﾄa[ｫTﾋ a[d {‾?ced aﾟb‾dabTﾋ 
– all the ingredients that helped 

?ｫ g‾bﾅ ｫ;e Za‾Peｫ a[d accbｰ[ｫ 
for a disproportionate share.

T;e ‾e｣ｰTｫ ?｣ ?[ ｫ;e [ｰZbe‾｣し 
The Company accounts for a 

ＹＸ% share of the organised 

b{aTﾅa‾e Za‾Peｫ ?[ ｫ;e 
country. The Company had 

a{{‾bﾊ?ZaｫeTﾋ HＵＳＳ crore of 

f‾ee ca｣; ｣?ｫｫ?[g b[ ?ｫ｣ bbbP｣ 
as on ＶＴst March ＵＳＴａ. The 

CbZ{a[ﾋ ?｣ debｫぶf‾eeし T;e 

Company created a family 

bf b‾a[d｣ ｫb add‾e｣｣ d?ﾄe‾｣e 
customer preferences. The 

CbZ{a[ﾋゅ｣ d?｣ｫ‾?bｰｫ?b[ 
[eｫﾅb‾P ﾅa｣ aｫｫ‾?ｫ?b[ぶf‾eeし T;e 
CbZ{a[ﾋゅ｣ P[bﾅTedge ca{?ｫaT 
(people) remained protected. 

These realities inspire 

the optimism that the 

company addresses a sea of 

opportunities. As more Indian 

a｣{?‾e ｫb a beｫｫe‾ ZeaTぶｫabTe 
eﾊ{e‾?e[ceじ La O{aTa ﾅbｰTd be 
be｣ｫぶ{Taced ｫb ca{?ｫaT?｣eし

I[ ﾄ?eﾅ bf ｫ;e｣e ‾eaT?ｫ?e｣ a[d 
‾ea｣b[｣じ I beT?eﾄe ｫ;aｫ bｰ‾ ｣ｫb‾ﾋ 
?｣ b[Tﾋ ｣ｫa‾ｫ?[g bｰｫし T;e be｣ｫ ?｣ 
ﾋeｫ ｫb beし 

M‾し A C C;aP‾abb‾ｫｫ?じ 
Chairman

The Company had 
a{{‾bﾊ?ZaｫeTﾋ

HＵＳＳ crore  
of free cash sitting 
b[ ?ｫ｣ bbbP｣ a｣ b[ 
ＶＴst March ＵＳＴａ.

I WRITE THIS AT AN EXCITING TIME FOR THE 
COMPANY. NEVER BEFORE HAS LA OPALA RG LIMITED 
JUST COMPLETED ONE EXPANSION OF ＷＳＳＳTPA AND 
IMMEDIATELY ANNOUNCED ANOTHER. NEVER HAS 
THE COMPANY INVESTED IN AS LARGE A CAPACITY 
INCREMENT AS IT IS PRESENTLY DOING, WHICH 
SHOULD BE COMMISSIONED BY THE SECOND HALF 
OF THE NEXT FINANCIAL YEAR.

THE 
CHAIRMAN’S 
OVERVIEW
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