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The person is not important, the team is. If everyone is not improving as
one, then they are all declining together. The key is to realize how closely
integrated the process really is.
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AT LMW, WE

HAVE SET FOOT

ON SUCH
A JOURNEY
TOWARDS

-XCELLENC




WE HAVE ADOPTED THE

TOTAL QUALITY MANAGEMENT
(TQM) PHILOSOPHY, A
GLOBALLY ACCEPTED
APPROACH TO LONG-TERM
SUCCESS THROUGH CUSTOMER
SATISFACTION.

IT IS AN EFFORT, WHERE

ALL MEMBERS OF THE
ORGANIZATION PARTICIPATE
IN IMPROVING PROCESSES,
PRODUCTS, SERVICES, AND
THE CULTURE IN WHICH THEY
WORK.
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N THIS
-XCITING YET
CHALLENGING
JOURNEY, THE
VOYAGE HAS
JUST BEGUN ...

.. and this is what we have donel









