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tutkfr; ä ,oa vU; fiNMs oxksZ ds fy, vkj{k.k] ‘kkjhfjd :i ls fodykax ä ds fy, vkj{k.k]
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foRrh; fooj.k ä dk lkjka’k 176

vuqikr 178

çkfIr ,oa Hkqxrku ys[kk ¼udn çokg fooj.k½ 180

iw ath e¨pu ¼fu/kkZfjr lfgr½ chek O;olk; %
rqyu i= 182

jktLo ys[kk 184

ykHk gkfu ys[kk 186

vuqlwfp;ka t¨ foRrh; fooj.k¨a ds vaxHkwr gSa  ¼vuqlwfp;ka 1 ls 4]6]8 vkSj 11 ls 13 rd½ 188

53Ìããèâ ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã



3

53Ìããè â ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ› Ã

INDEX
                                                    Page

1. PREAMBLE 55

2. MEMBERS OF THE CORPORATION,  VARIOUS COMMITTEES, SENIOR EXECUTIVES  AND 55
APPOINTED ACTUARY, MEMBERS OF ZONAL ADVISORY BOARD AND
POLICYHOLDERS' COUNCIL

3. ECONOMIC SCENARIO 55

4. MACRO ECONOMIC FACTORS THAT AFFECTED LIFE INSURANCE BUSINESS 57

5. WORKING RESULTS 58

I. New Business - Individual Assurance, General Annuities, Pensions, Unit Linked Business,
Group Insurance Business, Social Security Schemes, First Insurance, Rural Thrust

II. Business in Force in Various Segments — Individual Assurance, General Annuities,
Pensions, Unit Linked Business, Group Insurance Business

6. CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS 59

7. STATUTORY STATEMENTS REGARDING POLICIES 59

8. ORGANISATIONAL SET UP 59

9. LIFE FUND, SURPLUS AND TAXES PAID 59

10. CORPORATE SOCIAL RESPONSIBILITY 59
Group Schemes and Social Security, Investment in Social Sector and
Golden Jubilee Foundation

11. MARKETING ACTIVITIES 60
New Business procured during 2009-10 Channel wise, Product Development, Field Personnel Training,
Bancassurance  &  Alternate Channels, Micro Insurance, Health Insurance and Direct Marketing.

12. AGENTS 63
Agency Strength, Agent’s Club Membership, Career Agents Scheme, Chief Life Insurance Advisor Scheme
and Authorised Agents

13. OVERSEAS OPERATIONS – Foreign Offices, Representative Office and Foreign Joint Venture Companies 64

14. DIVERSIFIED ACTIVITIES 65
LIC Housing Finance Ltd., LICHFL Care Homes Ltd., LIC Mutual Fund Asset Management
Company Ltd., LIC Pension Fund Ltd. and LIC Cards Services Ltd.

15. CUSTOMER RELATIONSHIP MANAGEMENT 67
Settlement of Claims, Alternate Channels of premium payments, Policy information through
SMS, Customers' Grievance Redressal, IVRS/ Info Centres, Customer Zones and Annuity Payment

16. CORPORATE COMMUNICATION 69

17. RIGHT TO INFORMATION ACT, 2005 69

18. PERSONNEL & EMPLOYEE RELATIONS 70
Staff Strength, Employee Relations, Empowerment of Women, Reservation and National Policy
Implementation - Scheduled Castes, Scheduled Tribes and Other Backward Classes,
Physically Challenged, Ex- Servicemen, Recruitment, Housing Loan to Employees and Sports

19. HUMAN RESOURCES DEVELOPMENT / ORGANISATIONAL DEVELOPMENT INITIATIVES / TRAINING 72

20. MANAGEMENT DEVELOPMENT CENTRE 72

21. OFFICIAL LANGUAGE IMPLEMENTATION 72

53nd Annual Report



4

53Ìããè â ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ› Ã53nd Annual Report

            Page

22. ENGINEERING  ACTIVITIES 73

23. STRATEGIC BUSINESS UNIT - ESTATES 73

24. INFORMATION TECHNOLOGY 73

25. INTERNAL AUDIT 74

26. INSPECTION 74

27. VIGILANCE 74

28. NOMINEE DIRECTORS 74

29. RISK MANAGEMENT 75

30. CORPORATE GOVERNANCE 75

31. BOARD MEETINGS 75

32. CENTRAL MANAGEMENT COMMITTEE 75

33. ZONAL ADVISORY BOARD (ZAB) 75

34. POLICYHOLDERS’ COUNCIL (PHC) 75

35. DIRECTION AS PER LIC ACT 75

36. AUDITORS 75

37. BUSINESS PLANS FOR 2010-11 76

38. ACKNOWLEDGEMENT 76

SUMMARISED RESULTS 77

TABLES 81

APPENDIX - I 94

Members of the Corporation, various committees, Senior Executives and Appointed Actuary,

Members of Zonal Advisory Boards and Policyholders' Council.

APPENDIX - II 104

Statutory (Central) Auditors

ACCOUNTS 109

Auditor’s Report

LIFE BUSINESS
Financial Statement (Segmental)

Balance Sheet-Non Linked and Linked in respect of Business in India and out of India 112

India Revenue Account-Non Linked and Linked in respect of Business in India and out of India 114

(Participating and Non Participating)

Profit and Loss Account- Non Linked and Linked in respect of Business in India and out of India 118

Schedules forming a part of the Financial Statements (Schedule 1 to 15) 120

Summary of Financial Statements 176

Ratios 178

Receipt and Payment Account (Cash Flow Statement) 180

CAPITAL REDEMPTION (INCLUDING ANNUITY CERTAIN) INSURANCE BUSINESS

Balance Sheet 182

Revenue Account 184

Profit & Loss Account 186

Schedules forming part of the Financial Statements (Schedules 1 to 4, 6, 8 & 11 to 13) 188



5

53Ìããè â ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ› Ã

1. vkeq[k %
Hkkjrh; thou chek fuxe d¨ 31-3-2010 d¨ lekIr foRrh; o”kZ ds fy, thou chek fuxe vf/kfu;e] 1956 dh /kkjk 27 ds vUrxZr
viuh 53oha okf”kZd fji¨VZ çLrqr djus esa g”kZ g¨ jgk gS A

2. fuxe ,oa lfefr;¨a ds lnL; %
fuxe ds lnL;¨a rFkk o”kZ ds n©jku bldh fofHku lfefr;¨a ds lnL; ä ds uke] fuxe ds ofj”B ç’kkld] fu;qDr chekadd] {ks=h;
lykgdkj c¨MZ ,oa ikfylh/kkjd ifj”kn ds uke ifjf’k”V I esa gSa A  ¼ì“B la- 44 ls 53 rd½

3. vkfFkZd ifjos’k %
o”kZ 2008&09 ds mRrjk/kZ esa Hkkjh eanh dk n©j ns[kus ds ckn] foRrh; o”kZ 2009&10 ds iwokZ/kZ esa Hkkjrh; vFkZO;oLFkk esa /kheh çxfr cuh
jgh A ysfdu o”kZ 2009&10 ds mRrjk/kZ esa fo’oO;kih vFkZO;oLFkk esa vkaf’kd lq/kkj ds fpUg fn[kkÃ fn, A ljdkj }kjk foRrh; ç¨Rlkgu¨a
dk lgkjk vkSj Hkkjrh; fjtoZ cSad }kjk vuqdwy foRrh; uhfr; ä ds pyrs ?kjsyw [kir esa lq/kkj vk;k A blds QyLo:i] o”kZ 2009&10
dh vafre frekgh esa gqÃ 8-6% dh vuqekfur òf) ds lkFk Hkkjrh; vFkZO;oLFkk esa iqu% mPp òf) nj y©V vk;k A o”kZ 2009&10
lw[kkxzLr o”kZ g¨us ds dkj.k Ñf”k {ks= esa gqÃ fxjkoV ds ckotwn d‚ji¨jsV fcfØ; ä esa òf)] /ku dh ekax esa okilh vkSj fu;kZr@vk;kr
esa csgrj çn’kZu ls ;g lq/kkj ifjnf’kZr gqvk A

d½ ldy ?kjsyw mRikn %
ldy ?kjsyw mRikn¨a dh fLFkj ewY;¨a ij ¼vk/kkj o”kZ 1999&2000½ fiNys foRr o”kZ dh rqyuk es a o”kZ 2009&10 esa 6-7% dh
ctk; 7-4% dh òf) gqÃ A vDVwcj] 2009 ds ckn fofuekZ.k {ks= esa nqgjs vad ä esa lq/kkj vk x;k A

uÃ rkfydk ds vuqlkj ¼vk/kkj o”kZ 2004&05½ ldy ?kjsyw mRikn esa fLFkj ewY; ä ij o”kZ 2008&09 ds 6-72 % dh rqyuk esa
7-44% rd òf) gqÃ vkSj blds orZeku ewY; ä ij 58]35]493 dj¨M+ :i;s g¨us dk vuqeku Fkk A de ckfj’k g¨us ds dkj.k 13
jkT; ä vkSj 300 ls vf/kdre fty¨a esa [kjhQ dh Qly ij çHkko iM+k vkSj vkSj o”kZ 2008&09 esa Ñf”k] ou mRikn] eNyh mRikn
esa gqÃ 1-58% dh rqyuk esa 0-22% dh ekewyh o`f) gqÃ A bl le; pkoy] e¨Vs vukt vkSj frygu¨a dk mRiknu esa Hkkjh
fxjkoV vkÃ ysfdu dikl] iVlu vkSj esLVk tSls js’ksokyh Qly¨a ds mRiknu esa c̀f) gqÃ ftlls Ñf”k ds ldy ?kjsyw mRikn
esa fxjkoV ds çHkko dks j¨dus esa lgk;rk feyh A m|¨x {ks= esa fofuekZ.k] [kuu vkSj mR[kuu esa nqgjs vad ä dh òf) dh lgk;rk
ls o”kZ 2008&09 esa 3-87% dh rqyuk esa 9-27% dh cgqr etcwr o`f) gqÃ Fkh A bl vof/k esa lsok {ks= dh o`f) nj Fk¨M+h
de g¨dj 9-75% ls 8-53% g¨ xÃ A bldk eq[; dkj.k ^lkeqnkf;d lsokvksa vkSj O;fDrxr lsokvksa* ds òf) nj esa fxjkoV
g¨uk Fkk t¨ 13-9% ls de g¨dj 5-64% jg xÃ A foRr] chek rFkk vpy laifRr vkSj O;kikfjd lsokvksa ds òf) nj esa Hkh
ekewyh deh gqÃ t¨ 10-06% ls 9-70% jg xÃA

[ k ½ ldy ?kjsyw cpr %
o”kZ 2008&09 esa orZeku ewY; ä ij ldy cpr vuqekur% 18]11]585 dj¨M+ :i;s jgh A ldy ?kjsyw mRikn dh çfr’krrk ds
:i esa ldy ?kjsyw cpr ds fgLls esa yxHkx 4% dh fxjkoV fn[kkÃ nh t¨ o”kZ 2007&08 ds 36-41% ls ?kVdj 32-50% jg
xÃA blls o”kZ 2002&03 ls cuk òf) dk :[k lekIr g¨ x;k A ldy ?kjsyw mRikn esa ?kjsyw {ks= ds ;¨xnku esa d¨Ã ifjorZu
ugha gqvk t¨ 22-63% jgk A tcfd ;g o”kZ 2007&08 esa 22-64% Fkk A ldy ?kjsyw mRikn esa futh dkji¨jsV {ks= ds fgLls
esa ekewyh fxjkoV vkÃ t¨ 8-72% ls ?kVdj 8-44% jgh A rFkkfi] ;g fxjkoV ljdkjh {ks= ds ekeys esa mYys[kuh; jgh t¨
ldy ?kjsyw mRikn ds 5-05% ls ?kVdj 1-44% jg x;h A orZeku ewY; ä ij ?kjsyw {ks= dk ;¨xnku o”kZ 2007&08 esa 11]20]221
dj¨M+ :i;s ls c<+dj o”kZ 2008&09 esa 12]61]332 dj¨M+ :i;s g¨ x;k A blds QyLo:i] ldy ?kjsyw cpr esa ?kjsyw {ks= dk
fgLlk 62-18% ls c<+dj 69-63% g¨ x;k A ldy ?kjsyw cpr esa ldy foRrh; cpr 40-29% ls c<+dj 41-24% g¨ xÃ vkSj
Hk©frd laifRr; ä esa cpr 31-50% ls c<+dj 37-53% g¨ xÃ A

ldy ?kjsyw fuos’k nj o”kZ 2008&09 esa ldy ?kjsyw mRikn ds 34-9% dh rqyuk esa o”kZ 2009&10 esa ldy ?kjsyw mRikn ds
35-0% ij fLFkj jgh A ?kjsyw {ks= ldy foRrh; cpr t¨ o”kZ 2007&08 esa 7]25]841 dj¨M+ :i;s Fkh og 2008&09 esa c<+dj
7]47]130 dj¨M+ :i;s g¨ xÃ] ftlesa orZeku ewY; ä ij 2-93% dh lkekU; òf) fn[kkÃ nh A ?kjsyw {ks= dh fuoy foRrh; cpr
orZeku ewY; ä ij o”kZ 2007&08 esa 5]52]725 dj¨M+ :i;s Fkh og 5-19% ls c<+dj o”kZ  2008&09 esa 5]81]428 dj¨M+ :i;s g¨
xÃA ldy foRrh; cpr esa ?kjsyw {ks= ds fgLls esa ekewyh òf) gqÃ t¨ 76-15% ls c<+dj 77-82% g¨ xÃ A ;|fi ‘ks;j ä vkSj
fMcsapj ä ds cpr esa rhoz fxjkoV vkÃ t¨ o”kZ 2007&08 esa ldy foRrh; cpr ds 12-61% ls ?kVdj o”kZ 2008&09 esa ek=
2-64% jg xÃ rFkkfi chek fuf/k; ä vkSj udnh esa ekewyh c<+̈ rjh fn[kkÃ nh A ldy foRrh; cpr esa tek jkf’k; ä ds fgLls esa
òf/n gqÃ] t¨ o”kZ 2007&08 esa 51-54% Fkh vkSj o”kZ 2008&09 esa og c<+dj 58-45% g¨ x;h A ldy foRrh; cpr dh
çfr’krrk ds :i esa ?kjsyw {ks= dh foRrh; ns;rk,a 23-85% ls ?kVdj 22-18% jg xÃA
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x ½ foRrh; fLFkfr %
ljdkj us dj ä d¨ de djus rFkk yf{kr {ks=¨a esa O;; djus ds :i esa foLrkjkRed foRrh; uhfr d¨ tkjh j[kk rkfd vkfFkZd
fodkl esa yxkrkj òf) cukÃ j[kh tk lds A dj¨a d¨ de djus rFkk vFkZO;oLFkk esa de òf) ds ifj.kkeLo:i jktLo vk;
ij çHkko iM+k A dj jktLo ¼fuoy½ fxjdj 4]74]218 dj¨M+ :i;s jg x;k t¨ o”kZ 2008&09 esa ldy ?kjsyw mRikn ds 8-76%
ls ?kVdj 2009&10 esa 8-10% jg x;k A ldy foRrh; ?kkVk 4]00]996 dj¨M+ :i;s ¼ldy ?kjsyw mRikn ds 6-85%½ jgus dk
vuqeku gS tcfd jktLo ?kkVk 2]82]735 dj¨M+ :i;s ¼ldy ?kjsyw mRikn ds 4-83%½ jgus dk vuqeku gS A

ljdkj us o”kZ 2010&11 ds ctV esa rsjgosa foRr vk;¨x dh flQkfj’k ä ds vuqlkj foRrh; ç¨Rlkgu ä d¨ mRrj¨Rrj gVkus dk
ladsr fn;k gS A ljdkj us igyh ckj] lkoZtfud _.k &ldy ?kjsyw mRikn vuqikr esa deh dk y{; lk/kk gS A ljdkj us
çR;{k dj lafgrk d¨ ykxw djus dh vius ea’kk dh Hkh ?k¨”k.kk dh gS vkSj mldk ç;kl g¨xk fd dj lq/kkj çfØ;k ds dM+h ds
:i esa 1 vçSy] 2011 esa lkeku rFkk lsok dj vkjaHk g¨ tk, A foRr o”kZ 2010&11 ds fy;s foRrh; ?kkVs d¨ 5-5% ij j[kus
dk y{; j[kk x;k gS tcfd jktLo ?kkVs d¨ 4-0% ij j[kus dk y{; gS A ldy foRrh; ?kkVs vkSj jktLo ?kkVs d¨ o”kZ
2012&13 rd ldy ?kjsyw mRikn ds 4-1% rFkk 2-7% ds Lrj ä rd ?kVkus dk y{; j[kk x;k gS A

? k ½ eqæk fLFkfr %
o”kZ 2009&10 ds iwokZ/kZ esa vkfFkZd dk;Zdyki¨a esa eanh tkjh jgus ds dkj.k rFkk eqækLQhfr ds fuEu Lrj¨a ij jgus ds vk/kkj
Hkkjrh; fjtoZ cSad us vkjaHk esa vkfFkZd ladV ds cqjs ifj.kke¨a dk lkeuk djus vkSj varr% lq/kkj dk;e j[kus ds fy, vuqdwy
eqæk uhfr tkjh j[kh A vDVwcj] 2008 ls vçSy] 2009 rd jsi¨ jsV d¨ 425 csfll IokbaV ?kVkdj 4-75% rd] fjolZ jsi¨ jsV
d¨ 275 csfll IokbaV ls ?kVkdj 3-25% rd rFkk lhvkjvkj d¨ 400 csfll IokbaV ?kVkdj 5% rd yk;k x;k ftlesa vçSy]
2009 ds eghus esa jsi¨ rFkk fjolZ jsV n¨u ä esa 25 csfll IokbaV d¨ ?kVkuk ‘kkfey gS A o”kZ 2009 ds mRrjk/kZ esa] fo’ks”k :i ls
foRr o”kZ dh vafre frekgh esa vFkZO;OkLFkk esa òf) dk;e j[kus ds ladsr fn[kkÃ fn;s A blh le; eqækLQhfr esa òf/n O;kid g¨uh
‘kq: g¨ xÃ A Hkkjrh; fjtoZ cSad us eqæk laca/kh çfrfØ;k esa yxHkx lHkh xSj&ijaijkxr eqæk laca/kh mik; ä d¨ lekIr djds eqæk
laca/kh ç¨Rlkgu ä d¨ /khjs&/khjs okil djus dh çfØ;k vkjaHk dh A Qjojh 2010 ls tqykÃ 2010 dh vof/k ds n©jku jsi¨ jsV esa
125 csfll IokbaV] fjolZ jsi¨ jsV esa 100 csfll IokbaV rFkk lhvkjvkj esa 100 csfll IokbaV rd òf) dh xÃ Fkh A lkafof/kd
pyfuf/k vuqikr d¨ Hkh ,uMhVh,y ¼fuoy ekax rFkk eh;knh ns;rkvksa½ ds 25% rd okil fd;k x;k] tSlh fd eanh ds vkjaHk
g¨us ds le; dk;e Fkk A bl çdkj] ;gka o”kZ 2009&10 ds iwokZ/kZ ds òf) laca/kh ç¨Rlkgu¨a esa Hkkjrh; fjtoZ cSad }kjk eqnzk uhfr
esa lqLi”V ifjorZu fd;k x;k rkfd mRrjk/kZ esa vkfFkZd lq/kkj ä d¨ gkfu igqapk, fcuk eqækLQhfr d¨ j¨dk tk lds A

M ½ eqækLQhfr %
vDrwcj] 2009 rd eqækLQhfr n’kkZusokys Fk¨d ewY; lwpdkad esa òf) o”kZ nj o”kZ vk/kkj ij cgqr lkekU; Fkh A  okLro esa] Fk¨d
ewY; lwpdkad esa twu ls vxLr dh vof/k ds n©jku fxjkoV vk;h A bldk eq[; dkj.k foRr o”kZ 2008&09 ds iwokZ/kZ esa mPp
eqækLQhfr dk çHkko Fkk A ;|fi çkjafHkd oLrqvksa dh eqækLQhfr iwjs foRrh; o”kZ ds n©jku Åaph Fkh] ijUrq blds çHkko d¨ vU;
oLrqvksa esa fuEu Lrj dh eqækLQhfr }kjk lkekU; dj fn;k Fkk A rFkkfi] uoEcj] 2009 ds ckn eqækLQhfr esa rhoz òf) gqÃ t¨
foRrh; o”kZ ds var rd 11%  ls Åij ds Lrj ä rd igqap xÃ] D; äfd vU; n¨ oxksZ tSls fofufeZr mRikn ä vkSj ba/ku] fctyh]
çdk’k vkfn esa Hkh rhoz eqækLQhfr vk x;h A

vkS|¨fxd j¨txkj ls lacaf/kr miHk¨Drk ewY; lwpdkad ¼lhihvkÃ&vkÃMCY;w½ iwjs o”kZ ds n©jku 7-5%  ls Åij cuk jgk A
vkS|¨fxd dkexkj ä ds fy, miHk¨Drk ewY; lwpdkad IokbaV Vw IokbaV eqækLQhfr nj ekpZ] 2010 esa 14-9% Fkh] Ñf”k etnwj ä ds
fy, miHk¨Drk ewY; lwpdkad esa ;g 15-8%  Fkh] xzkeh.k etnwj ä ds fy, miHk¨Drk ewY; lwpdkad esa ;g 15-52%  Fkh vkSj ‘kgjh
xSj&’kkjhfjd Jeokys deZpkfj;¨a ds miHk¨Drk ewY; lwpdkad esa ;g 14-9% Fkh A

p ½ ‘ks;j rFkk _.k bfDoVh rFkk MsV cktkj %
iwjs o”kZ ds n©jku vf/kd udnh cuh jgh ftlds dkj.k eqæk cktkj esa C;kt njsa fupys Lrj ij jgha A eqæk cktkj esa nSfud
vknku&çnku esa 49%  dh òf) ls cktkj dh fLFkfr; ä esa lq/kkj dk ladsr feyk A ljdkj }kjk cktkj ls vf/kd m/kkj fy, tkus
dh otg ls ljdkjh çfrHkwfr; ä dh çfrykHk ä esa Å/oZeq[kh ncko fn[kkÃ fn;k A rFkkfi] futh {ks= ls _.k dh de ekax vkSj
lkFk gh Hkkjrh; fjtoZ cSad }kjk pyfuf/k esa c<+̈ rjh fd, tkus ls c<+rh gqÃ çfrykHk ä d¨ j¨dus esa lgk;rk feyh A nl o”khZ;
c‚.M ä dk çfrykHk t¨ o”kZ 2008&09 ds var esa 7-01% Fkk] foRrh; o”kZ 2009&10 ds var rd c<+dj 7-83% g¨ x;k A
pyfuf/k esa c<+̈ rjh dh fLFkfr us tek çek.ki= ä ¼lhMh½ vkSj okf.kfT;d nLrkost ä ¼lhih½ ds fuxZe esa Hkh òf) ntZ dj nh A
;|fi vafre frekgh dh vkaf’kd òf) d¨ N¨M+dj lhMht ds fy, C;kt njsa vf/kdka’kr% fLFkj jgha] lhih ij C;kt njsa feyhtqyh
jgha A tSls gh ?kjsyw [kir esa òf) g¨us rFkk fo’oO;kih vkfFkZd ifjfLFkfr;¨a esa lq/kkj g¨us ls iwathxr varokZg iqu% vkjaHk gqvk]
bfDoVh cktkj esa dkj¨ckj iqu% y©Vk vkSj iwjs foRr o”kZ ds n©jku lq/kkj dk;e jgk A eqacÃ ‘ks;j cktkj lwpdkad ch,lÃ lsUlsDl
esa 80% dh òf) gqÃ tcfd lh,u,Dl fu¶Vh esa yxHkx 74% dh c<+r gqÃ A lwpdkad ä esa òf) ds lkFk dkj¨ckj esa Hkh etcwr
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