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CITIZENS' CHARTER

OUR VISION

To transform ourselves into a transnationally competitive financial conglomerate of significance fo

societies and the Pride of India.

OUR MISSION

To ensure and enhance the quality of life of people through financial security by providing products
and services of aspired aftributes with competitive retums and by rendering rescurces for economic

development.

QOUR VALUES OUR CULTURE

Caring & Courtesy Agility

[nitiatives and Innovation Adaptability

[ntegrity and Transparency Collaboration

Quality and Returns Commitment

Participation and Relationship Discipline

Trustworthiness and Reliability Empowerment
Sensitivity
Excellence
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% g G W1 70 & § oy, I wehet o fore Ted o @ &1 5 eray F arfireniyr e g @
fomrayiie sieaawey # fawm ot & firree @) fag IR & 9fg A ), 94 2012 ¥ 3.2% & gom
¥, o 2013 & IR 3.0% @ 1| T fetene, foamfaa spforaeneil # famm 0 1.4% § e 1.3%
T T 77 s IV g2 U famraetier selearenedi # off 75 @ 2012 % 5.0% %1 g § 9 2013

iR X 4.7% W a1 71| f9g SR #, e af @1 2.3% g 9 e & a6 2013 § 2.1% R g FE)
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