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CITIZENS' CHARTER

OUR VISION

To transform ourselves into a transnationally competitive financial conglomerate of significance to societies and the Pride of India.

OUR MISSION

To ensure and enhance the quality of life of people through financial security by providing products and services of aspired attributes with
competitive returns and by rendering resources for economic development.

OUR VALUES OUR CULTURE
Caring and courtesy Agility
Initiatives and Innovation Adaptability
Integrity and Transparency Collaboration
Quality and Returns Commitment
Participation and Relationship Discipline
Trustworthiness and Reliability Empowerment
Sensitivity
Excellence
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& STafes faar ot arelferaRen # <iiga oTs - R W Ygg AT Hordd Rigic & ST 98 Y <20 & Sra Qe [ard (siradh
SrfaRelT S IE | SHT HRYT IS HRATSA! SR Bt # FAfed & R sreiera=en &1 gaw! Igar: faggiemor, Sieae!
¥ RfE HILT, I IR Fg0t IR e &R AR FB @ garell e # g fxrae R $i s 3 gwfad
f3ra | amferes |deToT 2017-18 F STTAR SNGHCT ARH b ST F STclal, 39 a9 # ol ol IR-Ferereiiat aR<iufml & L
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(F) TP IR S (SSHT)

ay 2018 SR 2019 H YR PV IR<AAP NS I TR P FHA: 7.3% 3R 7.5% B BT AFAM B | SHRH FFAF P
IR SrefeaRen H sl fa<irg ¥ # 7.1% 1 i § 2017-18 H 6.7% e g gs | 517 81301 # 7.0% ¥ 319 o1 gfg
WA P TE R, TE - “TlIep YN, FFReT iR 3 Jamd” (10.0% ), “SMR, Bee, IRTE, TaR SR IR Jeel
Jard“ (8.0%), “fasTelt, T, STet MYLRT IR 3= 51 SYART JA” (7.2% ) | “FH, 3 fen @ F=g-a1e4”, “@T=
vd @ee 7, “fafemior”, “fFmior” iR “fixia, Raa weee iR e Jarsii” # gig & saer: 3.4%, 2.9%, 5.7%,
5.7% 3R 6.6% B BT STFAF 2 |

ST % TN il gRT F2 YR Meifies gig faxia o 2017-18 # 4.3% e 7€ &, S o= af 2016-17
% 4.6% o | faxTrr a 2017-18 H 39 g H1 AT AN Wi H AP MR W gfg IRT fowan T 2 | fafemior ey &

faRTIT a 2013-14 3 IzocH gig TR T & | SHANT SR FFBRT & SHER YOI A Aaivar/ Fmfor [
3R SYHIRHT SRAR IMH A 39 94 & IR I G H TEra 1 |

Y & e H SIS & IR & w9 H Fobel FRR YOI IRET (STHAe® ) fa<ia ay 2015-16 3 fget O aui #
28.5% TR fRUT 2 | a¥ 2012-13 H IE 33.4% T SN &€ TAT 2 | IR 7Y fa<iT a¥ 2016-17 H SNEN &b 10.9% J TGbx
fa<irr e 2017-18 § 11.4% & 77| AN Sifd w@ud =97 A< av 2016-17 § 59% & FHiad w9 J 9 fa< a
2017-18 § SIS 1 59.1% 2 77|

(@) AP TR a=d (SSew)
ISR G TR bl TNl SIE b JRIT & W9 H Fehel TR 2l & &R A1) il T &:
Hebel R, IS &b Yererd & w9 H &7-aR TR T

¥ LG Gk fooh i | wrdwifAe | w@d IR
2016-17# 6.75% 9.51% 16.26% 12.11% 2.36% 29.98%
2015-16+ 8.21% 9.58% 17.79% 12.23% 2.33% 31.25%
# focia AN orgae
* G NS STgAH
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(M) <ot Raf
el TR SIS P IRTZRT P wY # ST BT et ARV H SR b T &:

af &3 SR 3157 (Heh) Fad by
2018-19 9 6.0 3.3
2017-18 §g 6.5 3.5
2016-17 6.5 3.5
2015-16 7.5 3.9
2014-15 6.6 4.1

3% - g7 TgAM; 9T - M ardifdes
qQu 2017-18 F N SbS! b JTAR Ahel B ARG 319,19,182 HRI AT, FORTH T 2016-17 BT i | 11.9% B

gig Tt 1 T | fa=a a 2017-18 & ford Touiet R ATEYT SN & fob Foyaer AE0T < 9.95 g RIS 7, SN faehy
2016-17 & SR o T gt JU=vll ¥ 17.1% 3iferep 2|

(m) wifs Raferi

AR Rerd da =1 e i R Fraaigde S 9T SR G el Bl 9Geit dfAIdh i 7d 9o JAART &
PRI 3R thg TAT T IRBR P TR R A< FAR1GE] R TRIBR P HRT 1941 Text [ Y &1 5@ sy
G| 39 99 P SR YRAIY RTd §p 7 10+ 3FR 2017 Y Ny & X &% 25 STATT I TSR 6% P 7 37R 916
faRTrr a9 # VoY SR 30 R TR <@ | The MRIE ST (FNARSAR) 4.0% TR 1 &, Tafeh 3 IY P SR Ao
qRENE ST (TAYASNR) 20.0% & HICTRR 19.5% B fam |

(3) gy
M ¥ GERWHIN & IRqed # aiffer R R FR1aT 371 | a9 2017-18 & IR YT TIRDIN 5 a8 # 7 TR b R |
Ig < ay 2016-17 # 95 TG 3 4.53% & 3.58% T (R TV | Il TR b HRYT WTET JIRWDIT H g G
7 GERHIT § TR BT SN T | T BTl o & # AfAeh aTofRI # <ol ol el A gig 3R 7d Ja ST
% HHI fhRIE M1 & HRNeH & i JHTd & I AT JERDITT & 1 I8 S Jematrd al T | $94h
fARIT 2 I YAl (SIS MR TERD®IT & $99 AR fagd & o0 9o & HRT st a¥ 7 1.7%
B T H 2.9% BN IR IY F Iod TR R 9§ TS |

(@) et W@ =T IR
3T 2017 | AT 2018 & IRTT AT T ATR HIRT AT 5.90% b TR TR oI |
28 HTE, 2018 I TAY=SY! S10HS AT 32,969 TR 9 aTT, ST 31 AT, 2017 Y JARRART 29,621 o 9 B AT 3Aiehg A

11.30% ORI | 39 a9 % SR T8 29,241 3 36,444 B1 3T # o7 | faHATH 28 AT, 2018 BT FFEN-50 10,114 TR I garT,
S 31 A1, 2017 <Y FRRARY 9,174 P I B dTel MbS I 10.25% FUR & | I8 b SR IS 9,104 F 11,130 BT X1 & o |

T, 2018 T i H TG-S, TS AFa SR FATEY 50 1 N ST (BT STST ITIANT) T aY Tgel Bl ol §
20.62 3R 23.26 B SIS IR HHI: 23.78 3R 24.66 AT |

IR-TRBN AT s Haferll gRT g g 1 Joit el o e 53 & ggabe 81 2 7T | JeTs TR eFRifdmi
0, et Ol a¥ § 236,615 BRI B Gl H TG < 98,984 FHRIS & Y | SHAQ)-ATE 3 Rwrd! & ford yded &
37eN SiiTet aR<Fafr fsel faxia ay @t agg=edl STafdr # 218,29,584 Y Tl | T 23,065,012 FRIE off |

IR Retd do 3 a7 ey IR, op Tl smuR o) 4% @ 3 geRaify & forg Aeam o1afdy ofed gre e &
for) gftterg 81 3 ST F Ny, &) e Y el H &Tel § SAR-TGA 32 & 3N I8 GERDINT RePIoT Y FuR
& TR 3R T B TRE I A g SIAFRAA I+ Fxe 2 |

fa<irT o 2018-19 & o Shg TARBR TRI T 6.27 ARG PRI b K0T oI Y SN0 B T 2 |
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