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Dear Friends,

At a time when our economy 1s evolving and reachirg far the slandards set by the new global economy,
MRF stands tall in an industry that is intensely campetitive. But it's competition that encourages us to reach
for the best in us. And go beyend.

The recession has had 'ts effect on the entire nation and MRF « gearing up to meet the threat. Yet, the year
gone by has heen another one of achievermnents, With global automehile glants establishing ranufactuning
bases in India, MRF has opened a luarative market for s stare-of-the-art tyres. Almaost all of these big
companies have optad for custom-made products from MRE. Anind-cator of cur commitment 1o delivering
the best in terms of technology, quality and price.

The diverse conaitions of Indian reads are indeed an amazement to any first timer 1o our country. And they
turn to refiable hands. Hands that have tamed the treachercus torrzin with supernior tyre technelogy and a
keen understanding of driving condiions on Incian roads.

Today. MRF has gone beyond tyres, aiming to be a mar<et leader in all avenues that it has verrtured.
And we are well on our way to acheving <t For 1he new millennium promises opportunities unexplored.

kJ\»IMaW"
K M Mammen Mappillai
Chairman and Managing Director
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ZVI3, the radl that fets you float

The MRF Supermiler 99 More mileage., MRS Titar.
More strength. 0

As rrruch @ it A7 !

Change through
patterns of
innovation

I all the years to come, MRF has been
a reliable source, not only in terms of
making the best tyres but also for

superlative after-sales service.

Besides our effort to deliver world class
tyres to every motorist in the country,
MRF remains te be the unanimous choice
across the country - nearly in all vehicle
sagments. Yet again this year MRF lived
up to deliver new tyres for their loyal

motorists. We launched the ZVTS, th
mast comfortable radial on Indian roa
for cars. This year also marked the
introduction of Supermiler 99 for truc
and Shakti Pius for tractors - tough ty
for the even tougher market.

MRF gained more international acclair
this year through a certificate of merit
from Canada - for the manufacture of
MRF Muscleflex Beiting.

As the years go by MRF continues to
deliver superior products to retain its
never changing pattern of success.

Fragescts

Lo

Inened t:

PHUI O

AR WA ire Bert,

Csa MTERRATIONAY

Certificate of Compliance

o Munter Contract: 202153

Thte faaweds Decomber 2wy

NTHE 31,

The products listed baiow are oligible to bear the C5A Mark

with indicaior o shows helow

Lo by ot o, ¥ L
sp P
Sigamure: -

CSA M 4221987

PEasn 350 31 SR SR Mechiiva Pl
Tt 1 ey e sl sentline 4 an s Toh aculth e FIHE T Trade S " SIUSEC] 1T FEC

AFELI ARLE KEJEIREVIFNTS

it el Koguremens far s pasesr belluge

# Phee for the moduern ractor.

And now a Certificate of Compliance from {5A International,
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There is a new language an the Indian Rosds. ._the Smile language!
Here 15 A spontanevis endorsetient from an Indisn who stands tail in her field
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Fnpoy Friving!
And Sming !
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MEEE thonks the Dicdicn arotorisrs fer then Seile

The moamentous Smile compuign that spread cheer to Indan matorists, endorsed by Or.
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Values that are
stronger than
any terl:'ain

2 i

Strength has been the underlying driving
factor for MRF. Be it in the quality of tyres
or n the commitment to the miflion
mioterists who span this country.

The biggest strength of MRF comes from
our values. Vaiues that define the sole
purpose of being a responsible corporate
citizen. A citizen who provides, supports,
listens and understands. From day one.
MRF has done everything possible to
make motoring safe and pleasurable on
Indian roads. Starting, from managing the
most technologically advanced tyre
manufacturing plants in cthe country. For
we at MRF believe, confidence stems from
quality.

Going beyond this, MRF has begun 1o set
up MRF Tyres & Service centres, all over
the country. So every motorist can get
assistance on aligning wheels and balancing

There 15 a new language on the Indian Aoads...the Smile knguage!

Here i a spontaneous endarsenent 1rom ) Iidien whe stands talf m s feld |

l

s sy

IRE thanks the indion moto e

tyres including advice on maintaining MRF
tyres for a longer life and more safety. Going
even closer, MRF has strengthened its
distribution network to make sure every
Indian can get his superior MRF tyres
without difficufty.

MRF opened the new millennium with a
novel and yet endearing campaign of
spreading the message of pleasant motoring
on the Indian roads. The success of the Smile
campaign involved many celebrities who
willingly participated in spreading this
message. The Smile campaign signified the
spirit of MRF and the approval of our smiling
customers.

Remernber we resolved at the
dawn of the new millennium

To drve safedy, to shuw courbesy and Lo smile at the ather motors

‘e LIs Help Spread that Stiie '
i

s G Beeones 3
e lagage: on lodian, Hoads

hrangh € e Coes

MMERE" 1 anks the Lochon anmton st

Foar then Sinide

Ushering in the millennium with a thousand smiles,

There is & new language un the Inden Roads - the Smile language!
Here s asponlaneous pidarserient, oo an indian whio stants call n s ekl

MIRF thonks the lndicn niolonics for theie Smile

Kiran Bedi, Dr. ¥. Kurien and Dr. M8, Swaminathan.
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Tearn MRF does it yet again, winning the MA! National Rally Chempionship 2000,

Winning on
and off the road

For years, MRF has been a strong

promoter of motorsports in India.

it has always been an area of interest

to MRF. And making the race track our
laboratory meant that we had one more
to offer - better race tyres. Team MRF i
a combination of the best men, machine:
and tyres in the nation competing agains
punishing terrain. A combination so
lethal, that once again Team MRF has
emerged the National Rally Champion
for the year 2000.

The visionary MRF Pace Foundation
was started way back in the 80's and is
committed to promoting the best
cricketing talent in the country. As a
driving factor behind the sport, MRF's
brand ambassador Sachin Tendutkar
signifies the strength and commitment
of MRF on and off the field.
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MRF treads the Marking success
Indian spirit, all beyond tyres
over the WOl"ld Achieving excellence, is a drive that

stemns cut of the constant need to

Today. MRF exports to over 63 quality and service for MRF.

countries worldwide induding the

USA, Europe, Africa, the Middle East MRF has ventured into other areas of
and the Far East. MRF enjoys the business, keeping the red flag flying high
distinction of being the largest tyre in everything that we do.

company in the subconrinent And the

MRF Muscleflex is the Belting Division of
13th largest in the world. Apart from

MRF, supplying some of the most

i m d
this, MRF manufacwres a vast an advanced conveyor belts to some of the

diversified range of high quality export top heavy duty manufacturers in the

ducts: tyres, toys, conveyor beits,
pro yres. Loy Y country.

toc name a few.
MRF Autocoat gives Indian motorists the

MRF products are in high demand best paints with superior finish for any

among an increasing band of countries

automobiie.
e and has consistently earned numerous
Another first from the leader. export awards - r_estimony to the MRF is also in the business of

company’s outstanding performance Speciality Coatings, which is an entire
over the years. And system of brass coating systems and heat
of its world class resistant aluminium paints te be used on
products that are chimneys and silencers. MRF is also a
global brands in the pioneer in the manufacture of wood
reckoning, MRF truly coatings.

stands zall as the And then there's Funskool - the

pride of the nation. country's largest toy maker. In

But it does not collaboration with the world leader in

ntend to rest on its toy manufacture, Hasbro Inc.,

laurels. MRF wilt

Funskool brings some of the most
keep striving for ever

exciting and educative toys for

new heights. On children in the country.

Indian roads. And
beyond.

MRF Vapocure, metallic, glossy and matte finshes. MRE 5o ot o Bnishes for that touch of dass
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