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VISION

To emerge as a dominant B2B player in the area of trading with
particular emphasis on Steel Industry.

MISSION

MSTC will endeavour to organize and expand a market for various
commodities handled by it making transactions as transparent as
possible through extensive use of e-commerce.

OBJECTIVES

a) To emerge as a diversified trading house with particular
emphasis on bulk raw materials for steel industry sourced
both indigenously and internationally and towards this end
gradually build up tie-ups with international trading houses,
develop warehousing system and logistics.

b) To plan and organise disposal of scrap and secondary arisings,
unserviceable stores, etc. of organisations, both in the public
sector and private sector and to popularise e-auction.

c¢) To promote e-commerce/e-transactions in above areas and
also in transactional sale of prime products.

d) To undertake these activities so as to ensure an optimum return
on capital employed and to attain a return of 15% on the net
worth.

e) To ensure customers' satisfaction by providing prompt and
efficient dealing with customers, principals and other business
associates.

f) To develop and maintain a competent, dedicated and motivated
workforce.

g) To achieve the aforesaid objectives, promote joint ventures
with selected domain experts in the area of mining, logistics,
warehousing, value addition to the merchandise etc.
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AT oe ARa d e o We 9 WA U R 39 SO @ 9 FHErt 6. 57.20 9@ WX gd @ @l
IE GYad: RO Hual ¥ ged e Bl THTUSRI e Afi-ue @ A I Ardeife &1 &l SUhH gl I8 SUrd
AT & WeRIE oeel € doue 2l

THGEERT fAfHTS &1 767 1964 # o o7 | Us SIS ¢fST St ol Ua 9gScurs o Ul § 98t ga! | I8 WRA™
SEIT b U Ud et & & srarfad iR i dw A’ @ Wi ) & wu A g qfier et R I8 2 |
TATHEAT BT TET BRI PIABI H 2 | TADT AT 8T BRITAd rerdrd, faeet, o9s R a8 § 2| IR Sy SR,
gelel U4 faema=9 4 21 IR fhos wrfed 2, 9iure, fevEr iR foeufy 4 21

THTIERT 3o fARaR o S arell duet § 1 3399 g & U o <1fid foham € 1 oien, &x 3R oY & 919 | 59 39 &6
JISRG H U1 IR f&ar 81 2011-12 § 59 $Ul BT RPTS BRYd o9 3.176.15 HRIS 8 3R 3D fRIEC RN $.593.86
RIS ¢ |

TAGESR ®hd & JEEaHU § FEAW HRAl 8§ Al Sl $ed A $ wU H MEfe SuET 8 6Fl sHY dra
g4 FH B SN 2| WIpiade AAIEE, SHoil Bl WRem Bl 7 SR 3w § wiaRu @ jenm g B

TATEER TR % S & Uiy ufveg § iR e amiiie qifi & fafs ok wqfud St & wemm 9 dfva ARt
F Sfilg @F TUrE B W AT B T

THUASRN & U IR ydgdl ) Ufag iR e 9 § iR Bidl, 7R Rfdra vd guaer) 316 SHARAT B S dUl &
faftrsr Rt 4 ®1

TAYHERT 35T | MSTC TODAY

MSTC Today, is largest standalone e-commerce company in India with a PBT of Rs. 57.20 lakh per employee which is
possibily highest among the Indian Companies. MSTC is a category [, miniratna Public Sector Schedule B Company under the
administrative control of Ministry of Steel, Govt. of India.

Incorporated in 1964, MSTC Ltd., a small trading company has grown into a large multiproduct diversified trading company
serving the Indian industry by being a prime catalyst in sourcing of imported/domestic raw materials for the steel and allied sector.
Headquartered at Kolkata, MSTC today is having regional office at Kolkata, Delhi, Chennai and Mumbai with branch offices at
Bangalore, Vadodara, and Visakhapatnam. Four field offices are located at Trichy, Bhopal, Hyderabad and Tirupati.

MSTC today is a continuous profit making company creating wealth for the nation by a large contribution with its dividend, taxes
and profit. Company ended up the year 2011-12 with all time record profit before tax of ¥ 176.15 Crore and has created a reserve
0f% 593.86 Crore.

MSTC facilitates in recycling of scrap for industrial use of raw materials and thereby reduces input cost, conserves energy and
natural resources and ultimately protects the environment.

MSTC is committed to the upliftment of poor and improving the quality of life of "under privileged citizens" by various CSR
initiatives and appropriate services.

MSTC has a committed and competent team of senior management and a small but qualified and effective team of 316 employees
located at different offices of the company.
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Recycling Waste

Protecting Environment

Promoting Growth
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Shareholders,

I extend my heartiest welcome to you on the occasion of 47th Annual General Meeting of MSTC. This has
been another year of surpassed records, healthy performance and increase in profits for your company.

It gives me immense pleasure to address you every year during this occasion. I am overwhelmed with joy
to inform that MSTC has made a record profit before tax of ¥ 176 crore and per employee PBT comes to
% 57.19 lakh which appears to be more than any blue chip company in India or abroad especially in Service
Sector.

In the year 2011-12, the business in marketing was ¥ 5746.15 crore compared to ¥ 5933.02 crore in 2010-
11 and volume of business in selling agency was I 16,005.03 crore compared to % 8,167.75 crore year before.

E-commerce is a sun-rise sector and your company has taken it as a priority area. MSTC has launched the
year 2012 with a new and inspiring slogan called “e-Assuring India”. Your company has devoted itself in
providing a transparent and trouble free platform for transacting business deals in the country.

In agency business, company added a few first time customers with new lines of business such as e-auction
of human hair, tea, iron ore, chrome ore etc. Your company has become the largest standalone e-commerce
service provider in the country. We are still trying to get to the new areas of business included in our port
folio. In order to render better services we have strengthened e-commerce infrastructure with substantial
investment, recruited young officers and have streamlined the systems and procedures. Legal department has
also been strengthened by recruiting three new legal officers. This will take care of legal cases that sometimes
your company is made to fight.

Company also made e-auction of a Govt. plot of land which fetched very good price to the satisfaction of
our customer. This type of business have huge potential and we expect to identify real estate e-auctioning
as a niche area. I am also happy to inform you that MSTC has signed an agreement with Govt. of Andhra
Pradesh for giving them e-procurement, e-auction and e-sale services for one year which is likely to be
extended further.

MSTC is in the process of establishing first automatic shredding plant in the country which will prepare steel
scrap out of rejected automobiles and white goods for ultimate consumption in steel making process. The
detailed Project Report have been prepared and we are in the process of implementation. By this, your
company will be introducing recycling of steel for auto manufacturing industry for the first time thereby
making of auto steel cheaper and more efficient for the industry.
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5 RrawR, 2012

I am pleased to announce that Board of Directors have recommended
issue of bonus shares at the ratio of 3:1 i.e. 3 fully paid equity shares
shall be allotted against one equity share held by the shareholder, by
capitalizing reserves to the extent of ¥ 6.6 Crore. The details are with the
notice of meeting and the same shall be placed today for approval of
shareholders. It may be recalled that MSTC also issued bonus shares @
1:1 in the year 1993.

In today’s commercial world there cannot be absolute good news. There
are areas of concern also. Our business model in marketing compels us
to take up some kind of exposure against the materials which have been
imported for the customers and customers have not lifted the materials
and therefore are delaying payments to us. The volatility in steel market
forces the customers to take up a flexible production schedule which
leads to non-lifting of the raw materials on strict schedule basis. To that
extent we have to hold the stock which however remains pledged to
MSTC.

e WaIgH | CHAIRMAN’S STATEMENT

I have mentioned last year about recovery against export of gold made
in the year 2008. Though we could not recover any substantial amount
from our associates in Mumbai and buyers in Dubai and Kuwait, but we
have been awarded favourable judgments in some cases in Dubai, Singapore
and Kuwait Courts. We have faith in the judiciary of our country and the
neighboring countries and believe that justice will prevail and we would
be able to recover the amount. However, no timeline can be established
at the moment. Country’s premier enforcement agencies such as CBI and
ED are also hard on the heels of defaulters and are likely to achieve
breakthroughs.

Your company has excelled in all the parameters set by the Govt. for the
year 2011-12 and hope to get “excellent” MOU rating from the Govt.

Company believes in ethical and best governance practices and have
complied with all Govt. guidelines including guidelines on Corporate
Governance. Transparency with stakeholders remains to be the thrust
area of the company. When I say stakeholders, it includes shareholders,
customers, bankers, employees and suppliers.

Various social upliftment projects have been taken up by MSTC under
Corporate Social Responsibility initiatives of the company. We have made
a community centre in U.P., school building and other infrastructure,
drinking water facilities, renovation of primary school, old age homes
etc. in various parts of the country.

We have also taken up solar energy project as sustainable development
initiatives. In the year 2011-12, few schools in remote villages have been
provided with solar energy for hostels and reading rooms. This year i.e.
2012-13 we have substantial budget to implement various sustainable
development projects.

I express my heartiest thanks and gratefulness to all the shareholders
particularly Govt. of India, being the major shareholder, for trust and
confidence reposed on the company and support extended to me and my
team who are committed to work for the company using their extended
capacity and create wealth for the nation. Since this company does not
out source its work to outsiders, it remains greatly dependent on sincerity,
knowledge and skills of its employees and reposes immense faith in them.
I am equally thankful to sister PSUs, our valued customers, suppliers and

bankers. @)\92/

Best wishes for Puja and Dipawali.
S. K. Tripathi

Jai Hind!
Chairman and Managing Director
47th Annual General Meeting
5 September, 2012
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MSTC

DIRECTORS’ REPORT

To
The Shareholders
MSTC Limited.

Directors are pleased to present the 47th Annual Report on the
business and operation of the Company together with audited
accounts and auditors report for the year ended 31st March 2012.

A) AGENCY BUSINESS

This year the total volume of Agency Business stands at
Rs.15925.91Cr., against Rs. 8133.56 Cr. in 2010-11. Break-
up for the year 2011-12 vis-a-vis 2010-11 is as follows:

TN &= RGN Pl AT (6. BRIS H) Business Segment Volume of Business (Rs. in Crore)
2011-12 2010-11 2011-12 2010-11
Ty ol T oY onfe & R 3147.68 2568.08 Sale of Scrap & Manganese Ore etc. 3147.68  2568.08
P B 8560.05  5565.48 Sale of Coal 8560.05  5565.48
IRIT 31 4218.18 - Iron ore 4218.18 -
Pl (D) 15925.91 8133.56 Total (A): 1592591  8133.56
W) 3-UNRRAT B) e-PROCUREMENT
IR &7 TETT B HIEAT (B, BIS H) Business Segment Volume of Business (Rs. in Crore)
2011-12 2010-11 2011-12 2010-11
3-NRIRAE 79.12 34.19 e-Procurement (B) 79.12 34.19
Bl (P+9) 16005.03 8167.75 Total (A+B) 16005.03 8167.75

¥ 2010-11 &P $.5933.02 PRIS & [Ivg 39 a9 AUR TYFT
T P FAIAT B AT B, 5746.15 FRIg 2| ¥ 2011-12
& G- 2010-11 BT dH-3g = gowiar 7131 8:

The performance of Trading Division shows a total volume
of business of Rs. 5746.15 Cr., against Rs. 5933.02Cr. in
2010-11. Break-up for the year 2011-12 vis-a-vis 2010-11 is

14000

as follows:
TUIY &5 G B T (. eI J—‘?) Business Segment Volume of Business (Rs. in Crore)
2011-12 2010-11 2011-12 2010-11
e ATl BT YIaRRAe Procurement of:
SIRISCASIEPI] 2076.00  2580.77 Imported materials 2076.00  2580.77
ERINSIEE 3670.15  3352.25 Indigenous materials 3670.15  3352.25
P (7) 5746.15  5933.02 Total: (C) 5746.15  5933.02
TERRT (F+3T+7) 21751.18 14100.77 Grand Total (A+B+C) 21751.18 14100.77
g3 S&88§ 8@ & o 88 $85
a8z £=8 RV A% D
22000 — | || | |
20000 — ‘
fra urm aut ® 18000 — Volume of Business
AR B AT 16000 — Last Five Years
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