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Vision, Mission and Objectives 

Vision 

a) To be the global market leader In e-commerce domain. 

b) To emerge as a dominant player In secured and transparent 
trading. 

c} Creating value from waste resources through sustainable 
and eco-friendly recycling. 

Mission 

a) To ensure transparency and better price discovery through 
extensive use of e-commerce. 

b) To ensure hassle-free and fair e-<:ommerce enabled trading. 

c} To promote sustai1able and eco-friendly recycling. 

d) To strive for continuous innovation to deliver desired value 
to our stakeholde,s. 

e) To penetrate and expand the markets we handle and 
enhance the value of services we render on sustained 
basis. 

Objectives 

a) To Increase lndla's share In global cross border trade by 
facilitating reliable e-commerce enabled trading. 

b) To improve customer experience and make a significant 
positive impact on customers' satisfaction by providing 
prompt and efficient services to business associates, 
driving improved loyalty to its business. 

c} To provide a secure and transparent &-<:0mmerce platform 
enabling better price discovery and meet the transctional 
requirements of Indian and cn::,ss border public and private 
sector enterprises. 

d) To develop and maintain a cempetent, dedicated and 
motivated workfoit:e. 

e) To, enter into joint ventures with enterprises offering 
synergy in the area of metal and e-waste recycling, 
prospective buslnass on e-commerce platfonn. 

f) To undertake these activities so as to ensure an optimum 
retum on capital employed and to attain a retum of 15% 

on the net worth. 

g) To build demand and increase supply of recycled metal 
and a-waste commodities in the country by investing in 
recycllng capacity bulldlng and providing a transparent 
platfonn for organized disposal of scrap. 
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MSTC at Present 
MSTC has successfully completed 54 years of its existence on 
gth September 2018 and is moving on Its way to 5S1h year of a 
long journey of growth. From being a small canalized agency, 
it has transfonned itself into e-commerce giant in B2B sector 
and has the distinction of being only such company in public 
sector. 

MSTC IDday is rendering its aervices to steel and petrochemical 
sectors for raw material support and seamless e-commerce 
services with innovative approach to various PSUs, Central 
Government/state Government and private sector companies. 
Successful e-auction of coal blocks is yet another feather in 
MSTC's cap and MSTC today stands taller than yesterday. Many 
Govt. of India's flagship schemes llke DDUGKY, DEEP, UDAN, 
DSF bidding, Mineral BlockAuction etc. have been successfully 
implemented through &Commerce portal developed by MSTC. 
It is the most preferred service provider and various Central 
PSUs, State Governments and Big Private sector companies 
are engaging MSTC on nomination basis based on Its strong 
credentials. 

MSTC today is category-I Mini Raina Public Sector schedule 
'B' company under the administrative control at Minisby of steel, 
Govt. of India. RecenUy the Govt. of India had disinvested its 
25.10% of shares through IPO. Shares of the Company are 
llsted with BSE and NSE. 

Incorporated In 1964 as a small trading company with a meagre 
capital of ts lakhs, in last 54 years it has grown into a large 
multi-product diversified company. MSTC has issued bonus 
shares five times and the shareholders' value has substaintially 
being enhanced and one original share is now thirty-two shares. 
It has paid substantial dMdends to the Govemment exchequer 
apart from direct and indirect tax. 

MSTC is committed to protection of environment, natural 
resources, uplift of the poor and under privileged class under 
its CSR initiatives. 

MSTC also facilitates in recycling of scrap for industrial use in 
tem,s of raw materials and thereby reduces input cost, conserve 
energy & natural resources and ultimately protects the 
environment Thus it contributes significantly to RSwechh Bharar 
Mission of the Government. 

MSTC jointly with MMPRL forayed into recycling centre. 
A collection and dismanlling centre with a state-of-the-art centre 
has been set up in Grater Neida. Work. is underway for second 
center at Chennal. Two more such collection and dismantling 
centers are being set up this fiscal. These center& will act as a 
supply feedstock for the main Auto Shredding plant. 

MSTC today on its 55" year of glorious existence expresses its 
gratitude to the people of the country, the Government, the 
stakeholders for raposirg faith in the company. We reiterate our 
commitment to ethlcal business prtnciples, desirable governance, 
management capabilities, social cause, transparency and faimess 
in all its business activities. 
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Dear Shareholders, 

It is once again my proud privilege to communicate with you, 
I must sincerely acknowledge the trust and confidence you have 
reposed in the Company during the recent years. As always, 
we remain committed to pursuing growth opportunities and not 
only to ensuring expansion of our businesses but also creating 
value for all our stakeholders in a sustainable manner. 

lnspite of the challenges, your Company has achieved significant 
growth at the operational level. Though the Company has 
suffered loss in the current financial year but that is only due to 
the provisions made for debts related to earlier years. 

Durtng th• year under review; 

• The Company has recorded increase of approx. 21 % in 
sale of scrap 

• E-eale business has also perfonned exceptionally well and 
has recorded an increase of around 35% 

• E-proa.irement has recorded inaease of approx. 38% 

• The Company haa issued bonus shares in the ratio of 
1 : 1 to the shareholders 

• The Company has made Initial Public Offering (IPO) of 
1, 76, 70,400 Equity Shares of ?10/- each through an Offer 
fer Sale by the President of India, acting through the Ministry 
of Steel, Government of India. 29111 March, 2019. Upon 
becoming public we are now more responsible towards the 
stakeholdent and I am oonficlont that the Company will reach 
greater heights in rwar futun, 

In view of in adequate profits for FY 2018-19, no dividend is 
permitted to be paid to the Members as per the provision of the 
Companies Act, 2013, and the rules framed there under. 

MSTC Advantage 

MSTC plays a very important role as a service provider in 
e-commerm and is a market leader in this sector. Our strength 
lies in our ability to convert any business activity conducted 
through brick and morta- method and/or In any other ma1hod to 
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online activity.It has the distinction of serving majority of 
Central/state Govt. Departments/PSUs and Private Institutions 
for providing transparent, fair & seamless &-Commerce services 
to Its clients. Being a llsted Company now, MSTC wlll be getting 
an added advantage in the market by remaining a little ahead 
from its peer competitors along with more recognition throughout 
the coun1ry. The Company has been making concerted efforts 
to reach out the individual fanners and provide them a good 
price for their produce at the same time reaching out to the final 
consumers with quality and niche products at affordable price 
by eliminating the different layers of middlemen. Hence, MSTC 
is doing splendid work to balance out the consumer demands 
and increase the level of income of tanners in line with the 
Government of India's objective to double the level of income 
of farmers, in a fair and transparent way. 

Joint Ventura for Shraddlng Plant wllh MMRPL 

As you are aware, to expand our basket of operation and to 
support the steel industry in India, our Company through our 
JV MMRPL, forayed into the recycling sector. MMRPL is poised 
to set up one of the organized state-of-the-art auto shredding 
plant in India for recycling ELVs and other white goods by 
converting these imc shredded scrap which is a vital raw material 
for steel plan1s. A collection and disman11ing center with state­
of-the-ert technology ha& been set up in Greater Noida, in the 
state of Uttar Pradesh, as a feeder unit for the auto shredding 
plant. Work Is underway for second center at Chennal. Two 
more such collection and dismantling centeis will be set up this 
fiscal year. These centers will act as a supply feedstock for the 
main Auto Shredding plant. 

Corporate Soclal Rasponslblllty (CSR) 

Friends, your continued trust, encouragement and support drive 

us to improve our perfonnance. We are committed to participate 

in improving the livelihood of communities and societies at larye. 
We take up various kinds of social development projects, mostly 

In rural areas. Your company has given speclal thrust In health 
care, cleanliness, and primary education and will continue to 
work for the upliftment of society at large in future. The total 
amount spent on CSR Activities for the FY 2018-19 is ? 20.00 
Million. 

Operaaonal Excellence 

As you know your Company is a major standalone e-commerce 
Company in the ooun1ry. The area includes selling agency 

business, e-sale of Prime Products and raw materials end other 
commodities, a-procurement etc. Customized e-commerce 
solutlons have emerged as major Innovative business model of 
MSTC. Here we have developed many unique solutions like 
Exim Portal for Petroleum Industry, Online Draw System for 

selection of LPG dealership, e-RaKAM (e-Rashtriya Kisen Agri 
Mandi) Portal etc., to name a few. 
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During the year under review MSTC had auctioned successfully 
many plots on behalf of Hyderabad Metropolitan Development 
Authortty. Portal for plo1s of Ghaziabad Development Authority 
has been developed. MSTC had made 34,640 no. of Auctions/ 
events through its portal as compared to previous year figure 
of28,650. 

During the year under nwiew your Company has launched Jaivik 
Kheti portal for sale of organic farm produce throughout India 
at the behest of Ministry of Agrlculture, Gol. Organic farmers 
serve as the sellers, and the bidders Include a variety of 
processors, traders and even individual consumers. 

Your Company Is making rapid sb'ldes In the &-Commerce sector 
in line with the Government policy(ies) of promoting Digital India 
and &i)ovemance in all sectors of the economy. We are in the 
forefront of the implementation of various initiatives of Gol such 
as Digital India to boast transparency and fairness. 

North East Region is rich in forest wealth constituting 22.21 
percent of total forest area in the country. Agro Climatic condition 
favtlrs growth of niche variety of fruits, vegetables, timber, spices 
and other products.In line with the •Look East" and ~Act Easr 
policies of the Government of India, MSTC has taken many 
steps with a view to benefit the farmers which will subsequently 
benefit the entire North East Region. MSTC and other 
stakeholders including NABARD, NERAMAC, CRWC, FPOs, 

etc. are working together for overall development of the 
Agrl-hortl Eco System In the North East Region. 

The recent initiative of the Government for sale of mineral blocks, 
both major and minor, through &-auction has also opened wlnd01N 
of opportunity for MSTC and It has signed agreement with most 
of the State Governments, which may yield positive results to 
the exchequer of the states and fetch revenue to MSTC. 

E-ptocurement is anoiher potential area in whith MSTC is 
making a rapid stride to grab the business. MSTC has introduced 
multi browser facility to make much deeper dent in the 
a-procurement domain of business. 

Economic and Business Environment 

India is the seventh largest country by geographical area, second 
largest country by population, and third largest economy in 
tenns of GDP lrt Pun:.ha&ing Power Ftarily (PPP}. India has been 

one of the fastest growing emerging economies in the world 
over the last few years and is projected to be the fifth largest 
economy in the world by 2023. India is now among the top 10 
economies of the wortd in tenns of GDP, with an average GDP 
growth rate of 7.05% over the last decade, which is expected 
to increase in the future. 

Global e-commerce trade value was estimated to be USO 27 .7 
Ttillion in 2016. During the time period 2012-16, the value of 
e-commerce trade globally has increased by a CAGR of 
almost9%. 
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