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Vision, Mission and Objectives

Vision
a) Tobetheglobal marketleaderin e-commerce domain.

b) To emerge as a dominant player in secured and
transparent trading.

c¢) Creating value from waste resources through
sustainable and eco-friendly recycling.

Mission
a) To ensure transparency and better price discovery
through extensive use of e-commerce.

b) To ensure hassle-free and fair e-commerce enabled
trading.

c¢) Topromotesustainable and eco-friendly recycling.

d) To strive for continuous innovation to deliver desired
value to ourstakeholders.

e) To penetrate and expand the markets we handle and
enhance the value of services we render on sustained
basis.

Objectives

a) Toincrease India’s share in global cross border trade by
facilitating reliable e-commerce enabled trading.

b) To improve customer experience and make a significant
positive impact on customers' satisfaction by providing
prompt and efficient services to business associates,
drivingimproved loyalty toits business.

To provide a secure and transparent e-commerce
platform enabling better price discovery and meet the
transactional requirements of Indian and cross border
publicand private sectorenterprises.

To develop and maintain a competent, dedicated and
motivated workforce.

To enter into joint ventures with enterprises offering
synergy in the area of metal and e-waste recycling,
prospective business on e-commerce platform.

Toundertake these activities so as to ensure an optimum
return on capital employed and to attain a return of 15%
onthe networth.

To build demand and increase supply of recycled metal
and e-waste commodities in the country by investing in
recycling capacity building and providing a transparent
platform for organized disposal of scrap.
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Chairman’s Statement
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Dear Shareholders & Members of the Board,

It gives me immense pleasure to present to you the Annual
Report and Accounts of your Company for the year ended
31st March, 2021. The financial year 2020-21 was most
difficult and challenging one that many of us have faced. The
Covid-19 pandemic has cast a shadow of uncertainty and
anxiety, it has a significant impact on lives, livelihoods and
the business operations. Presently, safety and well-being
remains our highest priority. During the financial year, on
one hand we have faced overwhelming challenges and
hardship and on the other hand we have experienced
business expansion that was not envisaged. We are hopeful
that the growth and advancement will continue to help your
company toimproveits positionin the coming years.

Economic and Business Environment

Financial year 2020-21 was a highly volatile and challenging
one. Covid-19 changed almost every aspect of human livesin
ways never imagined. The economic toll from the pandemic
was unprecedented. Operational challenges mounted due
to restricted movement and disrupted supply lines. As the
Covid-19 cases continued to rise exponentially, the economy
declinedsharply.

The Indian economy witnessed a sharp contraction of 23.9%
in Q1: FY 2020-21 and 7.5% in Q2: FY 2020-21 due to the
stringent lockdown imposed during March-April, 2020. Since
then, several high frequency indicators have demonstrated a
V-shaped recovery. The fundamentals of the economy
remain strong as gradual scaling back of lockdowns along
with the astute support of Atmanirbhar Bharat Mission have
placed the economy firmly on the path of revival. There has
been rapid recovery in India's economic activity from the
COVID-19 pandemic induced unprecedented lows of the
first quarter of FY 2020-21 on the back of extraordinary fiscal
and monetary support provided by the Government and RBI.

In 2020-21, a number of significant structural reforms have
been undertaken to drive innovation, technology adoption
and efficiency in the IT-BPM sector, including Relaxation of
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OSP Terms & Conditions, and Consumer Protection
(E-commerce) Rules, 2020. This would significantly expand
access to talent, increase job creation, make India a global
hub for digital services and catapult the sector to the next
level of growth and innovation. 100% FDI is permitted in the
B2B E-commerce. Continuing investments by telecom
operators and Government of India in rolling out fiber
network for4G/5G will help boost E-commercein India.

Despite depressed consumer spending, economic
slowdown and uncertainty created due to COVID-19,
e-commerce players are expecting strong sales growth in
2021. Online grocery, e-pharmacy and social commerce are
expected to witness strong growth in CY21. Rising
penetration of internet users will drive e-commerce
adoptionamong masses.

During theyearunderreview;

Your company has weathered the pandemic very well. The
commitment and dedication of every member of the MSTC
has helped the business to overcome the challenges faced
during the financial year. Considering the constraints faced
during the financial year the team has worked relentlessly to
achieve significant growth at the operational level. During
the financialyearyour company;

4 Hasrecordedtotalrevenue of¥ 6391.33 millions.

4 Total e-Commerce business has recorded an increase of
around 2% during the financialyear;

4 Profit after Tax during the financial year was ¥ 1010.70
millions compared to ¥ 752.03 millions in the previous
financial year riding mainly on the e-commerce
contribution.

MSTC Advantage

MSTC plays a very important role as a service provider in
e-commerce and is a market leader in this sector. Our
strength lies in our ability to convert any business activity
conducted through brick and mortar method and/or in any
other method to online activity. It has the distinction of
serving majority of Central/PSUs/State Govt. departments
and large private Institutions for providing transparent, fair
& seamless e-Commerce servicestoits clients.

MSTC has always been availing first mover advantage in its
business verticals.

Subsidiary Company

Ferro Scrap Nigam Limited is the 100% Subsidiary of the
Company. During the year the subsidiary has performed
well. The Profit after Tax of FSNLwasZ 227.50 millions.

Joint Venture- MMRPL

Asyou are aware that our Company through MMRPL forayed
into the recycling sector through JV, has set up India’s first
authorised Collection & Dismantling centre at Greater Noida
and later at Chennaiand Pune also and intends to set up four
more Collection & Dismantling centres. During the year
ended 31st March 2021, the JV Company earned an Income
0f%98.77 Millions.
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Chairman’s Statement

Corporate Social Responsibility (CSR)

Friends, your continued trust, encouragement and support
drive us to improve our performance. We are committed to
participate in improving the livelihood of communities and
societiesat large.

Operational Excellence

As you know your company is a major standalone
e-Commerce Company in the country. The area includes
selling agency business, e-sales of scrap and other
commodities, e-procurement etc. Customized e-commerce
solutions have emerged as major innovative business
models of MSTC. Major operation activities undertaken by
the company are as follows;

4 Has successfully conducted Spectrum auction which has
fetched revenue of ¥ 7,78,150 Million for Govt. of Indiain
the first tranche.

Has conducted online auctions for Excise Department,
Government of Rajasthan for allotment of License for
Liquor Shopsin the State of Rajasthan.

Has provided online bidding platform for selection of
Agency to carry out Sand Operations in the State of
AndhraPradesh.

Has conducted the bidding for Commercial Coal Mine
auctioninthe month of November, 2020.

Cotton Corporation of India has appointed MSTC as
service provider for e-auction of Cotton bales & Cotton
Seeds. MSTC has developed the portal and successfully
conducted the auctions.

MSTC has developed the web application for
Department of Investment and Public Asset
Management (Gol) for strategic sale of Public Sector
Enterprises.

Future outlook

MSTC is looking at giving more value added services to
existing and future clients in terms of logistics, valuation
consultancy and technology driven assistance for decision
making.

Looking ahead, your company sees immense opportunities
for growth riding the new technology cycle, powered by the
belief that its solution centric approach makes it the
preferred transformation partner withinits customers.
Minerals and Mineral Blocks

MSTCis a nominated agency for allocation of coal blocks and
all major mineral blocks in the country through its very
customized e-Commerce portal. The minor mineral blocks

allocation is also happening through MSTC's e-Commerce
portalin the various statesin the country.

e-Retail Software

MSTC has carved niche for itself by developing an unique
Exim portal for Oil marketing companies and in the process
MSTC has developed required expertise for providing
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e-Retail Software solutions to the Government and private
organizations particularly the MSME. This sector holds a
greatopportunity and potential for MSTCin future.

Targeting private companies

MSTC is casting more focus on the untapped e-Commerce
business from the private sector and in this stride MSTC has
signed big ticket agreement with Reliance Industries, Indus
Tower, Tata Power, L&T, Jindal Group, Vedanta etc. to name
afew.

Opportunities

i) E-Commerce: MSTC has emerged as a major standalone
e-commerce service provider in the country. With its
foray into new and diverse business verticals including
the flagship projects of the Govt. of India, it has an
immense potential to grow multifold in this arena.

MSTC is endeavoring to harness the untapped potential
in the Private Sector also, beside trying to retain the
Govt.and PSU business.

Recycling Sector: MSTC through PPP model via joint
venture route is spearheading the initiatives of framing
arecycling policy, its pivotal role in setting up recycling
plantin the automobile sector, e-waste and solid based
managementsector whichisasunrise sector.

Threats

i) GeM portal - reducing opportunity in exposure: With
the Govt.s directive to use the GeM Portal for
purchases, the business in e-procurement of common
goods and services will take a hit. The scope of work in
e-procurement gets a bit downsized, as major
percentage of any Corporation’s business is spent on
procurement of goods and services.

Trading business - As a policy matter, MSTC has decided
to playsafein the traditional trading business due to the
extentofriskinvolved.

Cyber attacks - Risks of cyber-attacks are forever a
threat on account of the fast-evolving nature of the
threat. In addition to impact on business operations, a
security breach could result in reputational damage,
penaltiesand legal and financial liabilities.

Investor Services

The Company'’s shares have been dematerialized in both the
depositories, i.e., NSDL and CDSL. 59 Shareholders out of
49000 (approx.) shareholders are holding shares in physical
mode. | would like to request to the remaining shareholders
to get their shares dematerialized so that the bonus shares
lying in the “Unclaimed Bonus Suspense Account” can be
transferred to the demat account of the respective
shareholders. Further, this will also enable the shareholders
toreceive the dividend ontime.

Corporate Governance
Your Company always strives to attain highest standards of
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