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For over three decades now, our clients have 
relied on us to architect, design and deliver 
modern technology solutions that have improved 
the lives of millions of citizens and customers. 
All this is creating a positive business impact. 
With digital solutions constituting circa 48% of 
our business, we are emerging as one of the 
Enterprise Digital Transformation Leaders.

Not surprisingly, our next milestone is to make 
100% of our business digital!

As you know, we specialise in building, 
maintaining and managing bespoke digital 
solutions for clients in Government, Health, 
Retail and Financial Services.

Our clients rely on us to enable strategic, 
future-critical applications where the 
challenges are not well-defined. These 
are generally areas where they aim to stay 
ahead of traditional competitors and the 
nimbler e-commerce upstarts, through 
innovative, highly differentiated 
approaches.

Which is why, our applications tend to have 
dynamically evolving requirements that are 
difficult to pin down and specify clearly. They 
also tend to be complex, and sometimes very 
large, requiring multiple points of integration 
with the clients’ enterprise applications 
landscape.

Some clients may want to delight their digitally 
savvy citizens and customers who expect to 
be served through a channel of choice — web, 
smartphone, voice call, chat or video, at a time 
of day/day of week convenient to them. While 
others may be enabling straight- through 
processing, bringing new efficiencies and higher 
levels of quality to internal operations, they may 
want to mine data in real time – to generate 
new customer insights. By their very nature, 
these areas need specialised, bespoke 
applications and not off-the-shelf packages. 
These are the applications that fall within our 
sweet spot.

MASTEK HAS BEEN A 
TRUSTED PARTNER FOR 

AGILE, DIGITAL 
TRANSFORMATION 
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WHAT HELPS US TO BE 
THE ORGANIZATION OF 

CHOICE FOR COMPANIES 
LOOKING TO FACE THE 

CHALLENGES OF DIGITAL 
TRANSFORMATION?
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