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certifies that

The New India Assurance
Company Limited
has a

Best's Financial Strength Rating
of
A- (Excellent)

Cortificute Publication Dute: Febroary 14, 20019
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A- (Excellent) with Stable Outlook for Financial Strength by AM Best Company
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RATINGS

CRISIL has reaffirmed its “AAA/Stable” rating Indicating that the company has the Highest
Degree of Financial Strength to Honour its Policyholders Obligations




Company Highlights.......




Awards & Recognitions
Awards won by The New India Assurance Co. Ltd. FY 2018-19
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Chairman’s Message

Dear Shareholders,

It gives me immense pleasure to share with you the highlights of your Company’s performance during the financial year 2018-19.
The year also marks the Centenary year of the Company signifying the successful journey of 100 years. The Company continues to
be the market leader with over 14% market share. The financials continue to be robust and the solvency margin is at a comfortable
levels of 2.13X as against the mandated levels of 1.5X. Investments of the Company showed accretion during the last fiscal with
assets under management standing at 69,074 crores.

The Company continued the premium growth in the FY 2019 in spite of extremely competitive and dynamic business environment.
It recorded a global premium of Rs.28,017 crore recording a growth of around 5% year on year. Company recorded a Profit After
Tax of Rs. 580 crores. The Net worth of the Company including fair value change reserve is Rs 38,022 crore and the asset under
management now stands at Rs. 69,074 crore. The solvency ratio of the company continues to be high at 2.13 times. The Company
declared dividend of Rs.1.50 per share@30% on the face value of Rs 5 per share. | take the opportunity to congratulate all the
Shareholders on completion of 100 years of successful operations.

Today, with a strong network of 2394 offices, online portals, various distribution channels, strong sales force and presence in
29 countries, the company has it's reach to the customers across geographies and continually is increasing the same. It has not
only grown stronger in financials or technology aspect but has done well on the human resource front. Today the Company has a
workforce of around 17000 employees and has been inducting new employees both in the Executive as well as Clerical cadre. The
market dynamics demand skilled workforce for which the company has devised intensive training programmes for the employees.
The Company has also been recruiting new agents and securing business from other new intermediaries & business channels too.

The performance of the company was well recognized and it received a few prestigious awards during the year. The prominent ones
among them were SKOCH award for Customer service order of Merit, Business Today Financial Award for Best General Insurer,
Outlook Money Gold award and Dun & Bradstreet BFSI Companies India’s Leading General Insurance Company (Public) Award
2019. The Company has been rated “A-“ “Excellent” by A.M. Best and AAA by Crisil.

The year 2018-19 was a very eventful year for the entire general insurance industry. It was a very challenging year for the Company
with multiple CAT events affecting both the Indian and foreign operations. The overall impact of these events was roughly about
740 Cr. On the domestic front, the company was impacted by adverse performance of the crop line of business where poor
climatic conditions led to claim estimates being revised higher coupled with refund of some premium due to Area Correction Factor
computation. Underwriting losses from this line of business was 210 crore for the Financial Year. The company, during the year,
aligned the method of computation of URR for foreign business with that of the Indian business which led to a further hit of about 175
Cr.The investment income was impacted by about 116 Cr due to write off/provisions made during the year. On account of change in
actuarial assumptions, the provision for retirement benefits was significantly higher than the previous year. The results were further
affected by the provisions made by the Pension & Gratuity Funds against their exposure to certain debentures. The motor line of
business continues to witness severe competition with loss ratio on the motor OD segment significantly higher than last Financial
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