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CHAIRMAN’S MESSAGE
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Dear Shareowners,

The decisive mandate of the general elections of 2014, has been received well and there is an all round improvement in 
sentiments. However last year was the second successive year of sub-five percent growth in GDP, and 2014 continues to be a 
challenging period for the Indian economy.

While the economic headwinds of last year led to a weakness in hiring across verticals, especially the IT sector, the mood is 
expected to change this year. IT is on the horizon of the new government and is expected to be a key focus area. This positive 
sentiment is expected to have a spill-over effect on IT hiring, which is projected to pick up during the year.

FINANCIAL PERFORMANCE

Despite the sluggish Indian economy and adverse market conditions, NIIT improved its operating profit by 19 percent last year 
compared to 2012-13. In a tough year, this was no mean achievement. It was the result of the company’s decision to convert 
challenges into opportunities and ‘Ride the winds of change’. Your Company successfully weathered the storm, finding new 
ways to grow and thrive. It drew on its pioneering DNA to bring New Ideas to market and create innovative products that 
delivered More Value to learners. This helped your Company achieve a net revenue of Rs. 951 crore last year and a PAT of Rs. 
17.8 crore.

The final quarter of the last year in fact, recorded the highest momentum as PAT increased by 415 percent. This upswing was 
led in large part by your Company’s Corporate Learning Solutions business that grew its revenues by 41 percent, alongside an 
order intake of USD 21.8 million. The other positives of the last quarter included an 85 percent YoY increase in EBITDA and an 
addition of 371 schools in the portfolio of the company’s School Learning Solutions (SLS) division.

BUSINESS OPERATIONS

The last year saw your Company continue to build on its four Platforms for growth—Corporate, Individuals, Schools and Skills, 
represented by Managed Training Services (MTS), Cloud Campus, nGuru and Yuva Jyoti, respectively. The focus was on proving 
Liquidity, Profitability and Capital Efficiency, which helped NIIT to perform reasonably well in all segments and recover growth 
and margins for the business.

Corporate Learning Solutions (CLS) remained a key revenue driver for NIIT, based on a robust pipeline of fresh orders that 
reflected strong customer confidence. Managed Training Services (MTS), which added seven new global clients to its portfolio 
and took their total number to 21, led the transformation of the CLS business. With strong growth last year, CLS now accounts 
for 42 percent of NIIT’s revenue.

Your Company successfully rode the winds of change in the Individual Learning Solutions segment as well, bringing new-ness 
into existing brands. Predominant among these was Cloud Campus, which embraced change to improve reach. During the 
financial year, your Company expanded the umbrella of Cloud Campus, going beyond just IT training and taking the number 
of ILS courses to 96. These included a slew of programs in the areas of Banking, Global Finance, Management and Digital and 
Social Media Marketing.

The new Cloud Campus with an enhanced portfolio of programs enabled NIIT’s Career Building Solutions (CBS) business to grow 
its non-tech revenues, taking cumulative enrolments to around 60,000.

Recently your Company extended the flagship GNIIT program, with the launch of ‘Revolution GNIIT‘. This path-breaking offering 
maximizes career opportunities for Class XII and college students by making available a wide range of future-ready courses 
in Banking & Finance, Digital Marketing & Social Media, Cloud & Mobile Software Engineering, Big Data & Business Analytics, 
e-Commerce & Business Administration and Cloud Computing & IT Management.

Your Company increased traction and visibility within the arena of Banking and Finance training with NIIT Institute of Finance 
and Banking experiencing strong demand for its programs last year. Robust hiring by partner banks enabled the institute to 
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place 8,407 students over a 12 month period, notching up a growth of 42 percent in banking placements and establishing its 
students as the ‘First Choice’ for recruiters.

Fresh order intake, driven by innovations in the existing nGuru suite of products, enhanced significant segments of your 
Company’s School Learning Solutions (SLS) business. The cutting-edge nGuru solutions, including Math Lab Plus & IT Wizard 
Plus, enabled SLS to strengthen its foothold and leadership position within the non-government schools segment. SLS signed 
up 668 private schools during the year for the nGuru offerings. As an empanelled member of the CBSE (Central Board of 
Secondary Education), your Company also trained 9,029 teachers and school principals on CCE (Continuous and Comprehensive 
Evaluation).

Your Company’s vocational skills training initiative—NIIT Yuva Jyoti (NYJ), established in partnership with National Skill 
Development Corporation (NSDC), continued to gain momentum, expanding its reach to over 50 locations and training more 
than 16,000 students since commencement. NYJ had a strong order intake of Rs 183 million during the year and execution is 
expected to ramp up in the coming quarters.

THE ROAD AHEAD

Going forward, changing technology trends and increase in just-in-time hiring of skilled workers, are expected to create new 
opportunities for the training sector. Your Company will remain focused on its four platforms of growth, expanding market 
share in these segments as the overall economic environment improves both in India and across the world.

The Corporate Training market in the USA and Europe for instance, is expected to create an opportunity of USD 125 billion, 
based on increased spending by companies. Organizations are realizing that outsourcing to specialist training companies can 
help them improve efficiency and increase effectiveness. Your Company’s growth in this domain—driven by a significant order 
book and fast expansion in Managed Training Services—is therefore expected to continue.

In the months ahead, NIIT’s ILS business is expected to enhance market coverage owing to Cloud Campus. Now offering a wider 
range of products, especially non-tech and multiple stream modular programs, Cloud Campus is becoming a convenient choice 
for its target segment. In the future, Cloud Campus will be further fine-tuned to the changing needs of learners.

The current year will see NIIT consolidating its gains and generating superior returns for all stakeholders. Your Company will 
continue to drive growth through asset-light business models and its consistent pursuit of the four platforms of growth.

I would like to thank you all for remaining by our side and providing us your unstinting support as we traversed through 
turbulent waters, stayed on course and continued to ride the winds of change.

Rajendra S Pawar
Chairman
NIIT Limited
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Global Learning Solutions for Individuals, Enterprises, 
Schools and Colleges

Presence in 40 countries worldwide

Impacted over 35 Million learners

Impacted over 17,000 schools

One of the largest learning content development 
facilities in the world

For Individuals

Instructor-led Training, Synchronous Learning,Computer-
based Training and e-Learning programmes for IT, Banking 
and Financial Services, Knowledge Process Outsourcing 
(KPO), Business Process Management (BPM), Executive 
Management Education, Digital Marketing, Business 
Analytics, Vocational Skills, School Learning Solutions 
and Communication and Professional Life Skill: 

NIIT announced ‘ReVOLUTION GNIIT’- a path-
breaking GNIIT program that maximises career 
opportunities for class XII and college students 
by offering a range of future-ready courses in 
-Banking and Finance, Digital Marketing and Social 
Media, Cloud & Mobile Software Engineering, 
Big Data and Business Analytics, e-Commerce & 
Business Administration and Cloud Computing & IT 
Management 

Introduced “India’s first Cloud Campus”  

The NIIT Cloud Campus enabled courses will help 
create a pool of trained professionals for today’s 
globalized knowledge economy 

NIIT has partnered with Digital Marketing Institute 
(DMI), the global leaders in training professionals 
in digital marketing, to offer digital marketing 
education and professional certification in offer 
digital marketing education and professional 
certification in offer digital marketing education and 
professional certification in 

‘NIIT Edgeineers’, a range of specialized programmes, 
provide cutting-edge career for engineering 
graduates and IT professionals 

Express Diplomas and ‘Post Graduate Programme 
in IT’ for graduates looking for a quick start in IT 
careers. 

Degrees in alliance with Universities 

Scholarship programs and National IT Aptitude Test 
(NITAT),  India’s largest and most widely recognized 
IT Aptitude Test  

Executive Management Programmes for working 
professionals, from premier business schools 
through NIIT Imperia, Centre for Advanced Learning 

Training programs for financial services sector from 
NIIT Institute of Finance, Banking & Insurance (IFBI)

For Corporations

 Learning Solutions for Enterprises:
NIIT Learning Solutions for Enterprises is a market-
leading learning outsourcing business that provides 
Managed Training Services including Content 
Development and Curriculum Design, Learning 
Administration, Learning Delivery, Strategic Sourcing, 
Learning Technology and Advisory Services
NIIT Institute of Process Excellence Limited, a NIIT- 
GENPACT venture (NIIT Uniqua), delivers training 
solutions focused on measurable business outcomes. 
Based on a deep understanding of the specific 
challenges of the Business Process Management 
industry (BPM), Uniqua’s comprehensive range of 
training outsourcing services is customized for the 
business processes, knowledge and technology 
services industry workforce. 

 For Colleges and Universities: NIIT Careers@Campus

Employability Enhancement Programs for college 
students on campus 

Courses on Engineering Design, Embedded Systems 
and Information Technology

 Foundation Skills in IT in association with NASSCOM 

Support for courses on Engineering Mathematics 
and IT courses in line with curriculum

Placement Preparation 

Blended Learning Delivery - Synchronous Learning, 
instructor-led and hands-on practice. 

 For Government and Private Schools

NIIT nGuru is a holistic range of School Learning 
Solutions that aims to make the vital process of 
teaching and learning simpler, thus bringing back 
the joy of learning to students. NIIT has extended 
its nGuru range of solutions to 19 states, touching 
88 cities and over 17,000 government and private 
schools in the country.  It is an integrated and 
comprehensive teaching, learning and education 
resource planning solution for the schools that 
has been designed to address the needs of all key 
stakeholders within the education realm Students, 
Teachers, School management and Parents
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NIIT nGuru solutions for schools utilizes appropriate 
technology as backbone and encompasses all the 
possible components required to service the present 
and future learning needs of a school. NGuru suite 
consists of Interactive Classrooms an end to end 
Teaching Learning solution for classrooms that 
uses elements of interactivity, automation and 
web links library; Math Lab Plus State-of-the-art 
Mathematics Laboratory for schools which comes 
with Geometer’s Sketchpad Software, Multiple 
Teaching and Learning Aids like Technology 
Applications, Videos, Manipulative, Measuring 
Instruments and Theme Based Ambience; IT Wizard 
Plus equips the students with core computer 
knowledge and IT skills; Quick School an Education 
Resource Planning solution for school management 
and  various training programs aimed at professional 
development for teachers (including CCE and IPICT). 

Hole-in-the-Wall Education Ltd. (HiWEL)

Hole-in-the-Wall Education Ltd. (HiWEL) was established 
as an organization (a subsidiary of NIIT Ltd.) in 2001 with 
its mission, “To bridge the digital divide by offering exciting 
and effective education and learning experience through 
innovative technologies to the underserved groups.” Hole-
in-the-Wall Learning Stations thus became a wholesome 
tool in itself that allowed children to have access to 
education and at the same time, learn the use of computers 
and its application. Currently more than 500 such learning 
stations have been set up across Asia and Africa. 

Skill Building Solutions (SBS)                                         

NIIT Yuva Jyoti, an initiative between NIIT & National 
Skills Development Corporation (NSDC), with a 
mission to transform over 7 million youth through 
Skill Development by 2022 
Skill Building Solutions (SBS) focuses on providing 
industry/Job specific training to unemployed 
youth of India mainly from low and middle income 
households in semi-urban and rural areas and make 
them employable. SBS is the key future growth 
engine of NIIT towards being a truly Global Talent 
Transformation company

During the financial year under review, SBS 
strengthened its presence in Retail, BPO, IT and informal 
sector and ventured into Banking & Telecom sector 
SBS added new locations to its network to take 
total reach to more than 50 locations in key cities 
in India with over 16,000 students trained, since 

commencement. SBS is also leveraging NIIT network 
for expanding its reach. Skills development programs 
are gaining traction within communities and 
enrolments are beginning to ramp up.

NIIT Foundation (NF)

NIIT Foundation (NF) was set up in 2005 by the promoters 
of NIIT with the key objective of providing world-class 
education and training to the under-served communities 
in India by building sustainable training models. NF’s 
mission is to positively impact the underprivileged of 
the country through its educational process.  To give 
this vision a concrete shape, NF has in place a number 
of initiatives to better understand the issues at the 
grassroots level. NIIT Foundation offers the following 
projects: 

Skill Development Centers have been successful in 
bridging the gap between the underserved youth 
and the industry.  Since 2008, NF has worked 
closely with local communities and industry players 
to create sustainable models that can then be made 
available to other institutions and also to the world 
at large. NF has grown from one center in one state 
in 2008 to 25 such centers across 9 states of India. 
Till date NF has impacted more than 45,000 youth 
across these locations with placements in top 
corporates

NReach through this program NF reaches out to 
other NGOs working in education and employability 
and offers them IT training, courseware and 
certification support. NF has partnered with over 
150 NGOs to structure their existing IT training and 
also provide qualitative interventions that are being 
delivered to the children and youth associated with 
them

Hole-in-the-Wall Learning Stations besides setting up 
training centers, NIIT Foundation also installs award 
winning Hole-in-the-Wall learning stations. These 
help in bridging the digital divide and work very well 
for marginalized children between 6 to 14 years of 
age – particularly girls and those who have dropped 
out, are at a high risk of dropping out of school

Volunteering NF creates a platform for individuals/
employees of NIIT and other corporates to engage 
with underserved youth and share their time, skills 
and expertise. This is a structured, yet flexible 
program that matches the need of the volunteer as 

well as the youth/center. 


