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Narayana Hrudayalaya Limited

Registered Office: 258/A, Bommasandra Industrial Area, Anekal Taluk, Bengaluru-560099
CIN: L85110KA2000PLC027497
Website: www.narayanahealth.org, E-mail: nhlagm2021@narayanahealth.org, Tel: +91 80 7122 2129

NOTICE OF 21st ANNUAL GENERAL MEETING

Notice is hereby given that the 21t Annual General Meeting
(AGM) of the Members of Narayana Hrudayalaya Limited will be
held on Friday, the 27" August 2021 at 11.30 a.m. through Video
Conferencing / Other Audio Visual Means to transact the following
business. The venue of the meeting shall be deemed to be the
Registered Office of the Company.

ORDINARY BUSINESS

1.

To receive, consider and adopt the audited financial
statements of the Company including the audited
consolidated financial statements for the financial year
ended 31t March 2021, together with the reports of the
Board of Directors and the Auditors thereon.

The members are requested to consider and pass the
following resolution as an Ordinary Resolution:

RESOLVED THAT, the Audited Standalone Financial
Statements of the Company for the financial year ended 31¢
March 2021 including the Audited Balance Sheet as at 31¢
March 2021 and Statement of Profit & Loss, the Cash Flow
Statement and the Statement of Changes in Equity for the
year ended on that date along with notes thereon, Audited
Consolidated Financial Statements of the Company for the
financial year ended 31t March 2021, and the Auditors’
Report and Report of the Board of Directors thereon along
with all annexures, as issued to the Members pursuant to
Section 134 of the Companies Act, 2013 be and are hereby
received, considered and adopted.

To appoint a director in place of Mr. Viren Prasad Shetty
(DIN:02144586), who retires by rotation and being
eligible, offers himself for re-appointment.

Explanation: As per Article 59 of the Articles of Association of
the Company, at every AGM, one third of such of the directors
as are liable to retire by rotation for the time being, shall retire
from office and they will be eligible for re-election. Except the
Managing Director and the Independent Directors, all other
Directors are liable to retire by rotation. Mr. Viren Prasad

Shetty, whose office as a director is liable to retire by rotation
at the ensuing AGM and being eligible, seeks re-appointment.

The members are requested to consider and if thought fit,
pass the following resolution as an Ordinary Resolution:

RESOLVED THAT, Mr. Viren Prasad Shetty (DIN:02144586),
who retires by rotation at this Annual General Meeting
pursuant to the provisions of Section 152 and other applicable
provisions of the Companies Act, 2013 and Article 59 of
Articles of Association of the Company, be and is hereby re-
appointed as a director of the Company and that his period
of office be liable to determination by retirement of Directors
by rotation under Companies Act, 2013 and the Articles of
Association of the Company.

SPECIAL BUSINESS

3.

Ratification of remuneration payable to the Cost
Auditors for the Financial Year 2021-22

To consider and, if thought fit, to pass the following resolution
as an Ordinary Resolution:

RESOLVED THAT, pursuant to the provisions of Section
148 and all the other applicable provisions, if any, of the
Companies Act, 2013 read with Companies (Audit and
Auditors) Rules, 2014 (including any statutory modification(s)
or re-enactments thereof for the time being in force), the
members of the Company hereby approve and ratify the
remuneration of ¥ 3,00,000 (Rupees Three Lakhs) per annum
plus applicable taxes and out of pocket expenses payable
to M/s. PSV & Associates, Cost Accountants, Bengaluru
(Firm Registration Number: 000304) who are appointed by
the Board of Directors of the Company as Cost Auditors to
conduct the audit of cost records for the financial year ending
315t March 2022.

RESOLVED FURTHER THAT, the Board of Directors of the
Company, be and are hereby authorized to do all such acts,
deeds and things as may be necessary, proper, expedient or
incidental for giving effect to this resolution.
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Revision in remuneration of Dr. Emmanuel Rupert
(DIN:07010883) as Managing Director and Group
CEO of the Company

To consider and, if thought fit, to pass the following resolution
as a Special Resolution:

RESOLVED THAT, pursuant to the provisions of Sections 196,
197, 198, 200, 203 read with Schedule V and other applicable
provisions, if any, of the Companies Act, 2013 (“the Act”), the
Companies (Appointment and Remuneration of Managerial
Personnel) Rules, 2014 and Regulation 17 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015 (including any amendment/modification or enactment
thereof for the time being in force), Article 52 of the Articles of
Association of the Company and the recommendation of the
Nomination and Remuneration Committee and the Board of
Directors, subject to such necessary approval(s), consent(s)
or permission(s), as may be required, approval of the members
be and is hereby given to revise the remuneration payable to
Dr. Emmanuel Rupert (DIN: 07010883) as Managing Director
and Group CEO of the Company on the terms and conditions
as hereinafter mentioned effective from 1%t April 2021 and
valid for the remaining tenure of his appointment or till such
time his remuneration is further revised before the end of his
tenure, whichever is earlier:

Consolidated Salary: Dr. Emmanuel Rupert shall be paid
consolidated salary up to ¥ 4,70,52,480 (Rupees Four
Crore Seventy Lakh Fifty Two Thousand Four Hundred and
Eighty only) per annum which includes performance-based
pay, allowances and perquisites but excluding the grant of
1,83,117 Options under the NH ESOP Plan 2015 approved by
the members at the 19" Annual General Meeting held on 10"
August, 2019 with the authority to the Board to fix the salary
within the said maximum limit from time to time including the
various components of such salary.

Other Benefits: Group Mediclaim Insurance Policy, Group
Personal Accident Policy, Group Term Life Insurance Policy
and Group Term Life — Future Service Guarantee.

FURTHER RESOLVED THAT, all other terms and conditions
as per the HR policy of the Company be and is hereby
applicable including Earned/Privilege leave and Gratuity in
terms of applicable provisions of the relevant statutes.

FURTHER RESOLVED THAT, in the event of loss or the
profits made are inadequate as determined under Section
198 of the Act, in any financial year during the currency of
the tenure of Managing Director and Group Chief Executive
Officer, the Board of Directors be and is hereby authorised to
pay such sum as remuneration to the Managing Director and
Group Chief Executive Officer upto the consolidated salary as
specified above, notwithstanding the limits prescribed under
Schedule V of the Act.

FURTHER RESOLVED THAT, the Board of Directors of the
Company, be and are hereby authorized to do all such acts,
deeds and things as may be necessary, proper, expedient
or incidental for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or desirable and
to settle any question, difficulty or doubt that may arise in the
said regard.

Revision in remuneration of Dr. Devi Prasad Shetty
(DIN: 00252187) as Whole-time Director

To consider and, if thought fit, to pass the following resolution
as a Special Resolution:

RESOLVED THAT, pursuantto the provisions of Sections 196,
197, 198, 200, 203 read with Schedule V and other applicable
provisions, if any, of the Companies Act, 2013 (“the Act”), the
Companies (Appointment and Remuneration of Managerial
Personnel) Rules, 2014 and Regulation 17 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015 (including any amendment/modification or enactment
thereof for the time being in force), Article 52 of the Articles of
Association of the Company and the recommendation of the
Nomination and Remuneration Committee and the Board of
Directors, subject to such necessary approval(s), consent(s)
or permission(s), as may be required, approval of the
members be and is hereby given to revise the remuneration
payable to Dr. Devi Prasad Shetty (DIN: 00252187) as Whole-
time Director of the Company on the terms and conditions
as hereinafter mentioned effective from 1t April 2021 and
valid for the remaining tenure of his appointment or till such
time his remuneration is further revised before the end of his
tenure, whichever is earlier:

Consolidated Salary: Consolidated salary upto INR
9,74,19,5620/- (Rupees Nine Crore Seventy Four Lakh
Nineteen Thousand Five Hundred and Twenty only) per
annum which includes performance-based pay, allowances
and perquisites, with the authority to the Board to fix the salary
within the said maximum limit from time to time including the
various components of such salary.

Benefits apart from consolidated salary: Group Mediclaim
Insurance Policy, Group Personal Accident Policy and Group
Term Life Insurance Policy.

FURTHER RESOLVED THAT, all other terms and conditions
as per the HR policy of the Company be and is hereby
applicable including Earned/Privilege leave and Gratuity in
terms of applicable provisions of the relevant statutes.

FURTHER RESOLVED THAT, in the event of loss or the
profits made are inadequate as determined under Section
198 of the Act, in any financial year during the currency of the
tenure of the Whole-time Director, the Board of Directors be
and is hereby authorised to pay such sum as remuneration
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to the Whole-time Director upto the consolidated salary as
specified above, notwithstanding the limits prescribed under
Schedule V of the Act.

FURTHER RESOLVED THAT, the Board of Directors of the
Company, be and are hereby authorized to do all such acts,
deeds and things as may be necessary, proper, expedient
or incidental for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or desirable and
to settle any question, difficulty or doubt that may arise in the
said regard.

Revision in remuneration of Mr. Viren Prasad Shetty
(DIN:02144586) as Whole-time Director and Group
Chief Operating Officer

To consider and, if thought fit, to pass the following resolution
as a Special Resolution:

RESOLVED THAT, pursuant to the provisions of Sections
196, 197, 198, 200, 203 read with Schedule V and other
applicable provisions, if any, of the Companies Act, 2013
(“the Act”), the Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014 and Regulation 17 of
the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (including any amendment/modification
or enactment thereof for the time being in force), Article
52 of the Articles of Association of the Company and the
recommendation of the Nomination and Remuneration
Committee and the Board of Directors, subject to such
necessary approval(s), consent(s) or permission(s), as may
be required, approval of the members be and is hereby
given to revise the remuneration payable to Mr. Viren Prasad
Shetty (DIN: 02144586) as Whole-time Director and Group
Chief Operating Officer of the Company, on the terms and
conditions as hereinafter mentioned effective from 1t April
2021 and valid for the remaining tenure of his appointment
or till such time his remuneration is further revised before the
end of his tenure, whichever is earlier:

Consolidated Salary: Consolidated salary  upto
% 2,40,00,000/- (Rupees Two Crore Forty Lakhs only) per
annum which includes performance-based pay, allowances
and perquisites, with the authority to the Board to fix the salary
within the said maximum limit from time to time including the
various components of such salary.

Benefits apart from consolidated salary: Group Mediclaim
Insurance Policy, Group Personal Accident Policy, Group Term
Life Insurance Policy and Group Term Life — Future Service
Guarantee.

FURTHER RESOLVED THAT, all other terms and conditions
as per the HR policy of the Company be and is hereby
applicable including Earned/Privilege leave and Gratuity in
terms of applicable provisions of the relevant statutes.

FURTHER RESOLVED THAT, in the event of loss or the
profits made are inadequate as determined under Section
198 of the Act, in any financial year during the currency of the
tenure of the Whole-time Director and Group Chief Operating
Officer, the Board of Directors be and is hereby authorised to
pay such sum as remuneration to the Whole-time Director and
Group Chief Operating Officer upto the consolidated salary
as specified above, notwithstanding the limits prescribed
under Schedule V of the Act.

FURTHER RESOLVED THAT, the Board of Directors of the
Company, be and are hereby authorized to do all such acts,
deeds and things as may be necessary, proper, expedient
or incidental for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or desirable and
to settle any question, difficulty or doubt that may arise in the
said regard.

Revision in remuneration payable to Dr. Varun Shetty
as a Consultant Surgeon, an office or place of profit
under the Companies Act, 2013

To consider and, if thought fit, to pass the following resolution
as an Ordinary Resolution:

RESOLVED THAT, pursuant to the provisions of Section
188 of the Companies Act, 2013 (including any statutory
modification(s) or re-enactment(s) thereof for the time being
in force), read with Rule 15 of the Companies (Meeting of
Board and its Powers) Rules, 2014, Article 57 of the Articles
of Association of the Company, approval of the members
be and is hereby accorded for the payment of revised
remuneration of ¥ 1,20,00,000/- (Rupees One Crore and
Twenty Lakhs Only) per annum effective from 1st April 2021 to
Dr. Varun Shetty, a Consultant Surgeon, who is a relative of Dr.
Devi Prasad Shetty, Chairman and Whole-time Director and
Mr. Viren Prasad Shetty, Whole-time Director and Group Chief
Operating Officer of the Company.

RESOLVED FURTHER THAT, the Board of Directors of the
Company, be and is hereby authorized to do all such acts,
deeds and things, as may be necessary, proper, expedient or
incidental for giving effect to this resolution.

Revision in remuneration payable to Dr. Vivek Shetty
as a Consultant Surgeon, an office or place of profit
under the Companies Act, 2013

To consider and, if thought fit, to pass the following resolution
as an Ordinary Resolution:

RESOLVED THAT, pursuant to the provisions of Section
188 of the Companies Act, 2013 (including any statutory
modification(s) or re-enactment(s) thereof for the time being
in force), read with Rule 15 of the Companies (Meeting
of Board and its Powers) Rules, 2014, Article 57 of the
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10.

Articles of Association of the Company, the consent of the
members be and is hereby accorded for the payment of
revised remuneration of ¥ 80,00,000/- (Rupees Eighty Lakhs
Only) per annum effective from 1t April 2021 to Dr. Vivek
Shetty, a Consultant Surgeon, who is a relative of Dr. Devi
Prasad Shetty, Chairman and Whole time Director and Mr.
Viren Prasad Shetty, Whole-time Director and Group Chief
Operating Officer of the Company.

RESOLVED FURTHER THAT, the Board of Directors of the
Company, be and is hereby authorized to do all such acts,
deeds and things, as may be necessary, proper, expedient or
incidental for giving effect to this resolution.”

Payment of Remuneration to Non-executive Directors

To consider and, if thought fit, to pass the following resolution
as a Special Resolution:

RESOLVED THAT, in supersession of the resolution passed
by the members at the Annual General Meeting held on 3
July, 2017 and pursuant to the provisions of Sections 149, 197
and other applicable provisions, if any, of the Companies Act,
2013 (“the Act”) and Rules made thereunder, Regulation 17 of
the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 and Article 52 of the Articles of Association
of the Company, consent of the members be and is hereby
accorded for payment of remuneration to Non-executive
Directors, including Independent Directors (other than the
Managing Director and Whole-time Directors of the Company),
for a period of five years commencing from 15t April, 2021 to
31st March, 2026, such sum by way of commission as the
Board may determine from time to time, but not exceeding
1% (one percent) or such other percentage of the Net Profits
of the Company in any financial year as may be specified
under the Act from time to time and computed in the manner
provided under Section 198 of Act.

RESOLVED FURTHER THAT, in the event of loss or
inadequate profit as determined under Section 198 of the
Act, in any financial year during the five years commencing
from 1t April, 2021 to 315t March, 2026, the Non-executive
Directors, including Independent Directors be paid such sum
as remuneration and in such manner as may be determined by
the Board of Directors, notwithstanding the limits prescribed
under Schedule V of the Act.

Issue of Debt Securities on Private Placement Basis

To consider and, if thought fit, to pass the following resolution
as a Special Resolution:

RESOLVED THAT, pursuant to the provisions of Sections
42 and 71 and all other applicable provisions of the
Companies Act, 2013 (“the Act”), applicable provisions of the
Securities Contracts (Regulation) Act, 1956, the Companies
(Prospectus and Allotment of Securities) Rules, 2014, the

11.

Securities and Exchange Board of India (Issue and Listing
of Debt Securities) Regulations, 2008, the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, the Foreign Exchange
Management Act, 1999 and any other applicable Rules,
Regulations, Notifications, Circulars (including any statutory
modification(s) or re-enactment thereof, for the time being
in force), prescribed by the Government of India, Reserve
Bank of India, or any other regulatory authority, whether in
India or abroad and Article 29 of the Articles of Association
of the Company, the consent of the members be and is
hereby accorded to the Board of Directors of the Company
(hereinafter referred to as “the Board” which term shall be
deemed to include any Committee of Directors which the
Board may have constituted / will constitute to exercise
any or all of its powers including the powers conferred by
this resolution) to offer, invite subscription for or issue debt
securities, secured or unsecured, including redeemable Non-
Convertible Debentures (“Debt Securities”) not exceeding
% 200 crores during the period of one year from the date of
this Annual General Meeting in one or more series/ tranches,
denominated in Indian Rupees or in any foreign currency on
a private placement basis, on such terms and conditions
as the Board of Directors may, from time to time, determine
and consider proper and most beneficial to the Company
including as to when the said debt securities be issued, the
consideration for the issue, utilization of the issue proceeds
and all matters connected with or incidental thereto.

PROVIDED THAT, the total amount that may be so raised
in the aggregate, by such offer or invitation for subscriptions
of the said Debt Securities, and outstanding at any point of
time along with the other borrowings of the Company, shall be
within the overall borrowing limit as approved by the members
at the AGM held on 3 August, 2018 under Section 180(1)(c)
of the Act, that is ¥ 1500 crores (Rupees One Thousand Five
Hundred Crores only).

RESOLVED FURTHER THAT, the Board be and is hereby
authorized to do all such acts, deeds and things as may be
necessary, proper, expedient or incidental for giving effect to
this resolution.

Appointment of Ms. Terri Smith Bresenham (DIN:
09111500) as an Independent Director of the
Company for a term of five consecutive years

To consider and, if thought fit, to pass the following resolution
as a Special Resolution:

RESOLVED THAT, pursuant to the provisions of Sections
149, 150, 152, 160 read with Schedule IV and any other
applicable provisions of the Companies Act, 2013 (“the Act”)
read with the Companies (Appointment and Qualifications of
Directors) Rules, 2014 (including any statutory modification(s)
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or re-enactment thereof for the time being in force) and
pursuant to Regulation 17, 25 and other applicable
Regulations of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 , Article 48 of the Articles of
Association of the Company, based on the recommendation
of the Nomination and Remuneration Committee and
the Board of Directors, Ms. Terri Smith Bresenham (DIN:
09111500), who was appointed as an Additional Director
and also as an Independent Director of the Company with
effect from 5" August, 2021 and who holds office pursuant
to the provisions of Section 161 of the Act upto the date of
this Annual General Meeting or the last date on which the
Annual General Meeting for Financial Year 2020-2021 should
have been held, whichever is earlier and who has submitted
a declaration that she meets the criteria of Independence
as provided in Section 149(6) of the Companies Act, 2013
and Regulation 16(1)(b) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, and in respect
of whom the Company has received a notice in writing from a
member signifying his intention to propose her as a candidate
for the office of the Director, be and is hereby appointed as an

Independent Director of the Company to hold office for a term
of five consecutive years from 5" August 2021 to 4" August
2026, not liable to retire by rotation.

FURTHER RESOLVED THAT, the Board of Directors of the
Company, be and are hereby authorized to do all such acts,
deeds and things as may be necessary, proper, expedient
or incidental for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or desirable and
to settle any question, difficulty or doubt that may arise in the
said regard.

By Order of the Board of Directors

For Narayana Hrudayalaya Limited

Sridhar S
Group Company Secretary, Legal & Compliance Officer

Place: Bengaluru
Date: 5™ August, 2021
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Notes:

1.

Statement pursuant to Section 102 of the Companies Act,
2013, in respect of the Item Nos. 3 to 11 to be transacted
at the Annual General Meeting as set out in the Notice, is
annexed hereto. The Board of Directors of the Company
at its meeting held on 31t May, 2021 and 5" August, 2021
considered that the special business under ltem Nos. 3to 11,
being considered unavoidable, be transacted at the 21t AGM
of the Company.

Details as required in Regulation 26(4) and Regulation 36(3)
of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 and Secretarial Standards on General
Meetings issued by the Institute of Companies Secretaries
of India in respect of the Director seeking appointment / re-
appointment at the Annual General Meeting forms integral part
of the Notice. The Director has furnished details as required
under this regulation for their reappointment/ appointment
and also as required under the Companies Act, 2013 and
Rules made thereunder.

General instructions for accessing and participating
in the 21t AGM through VC/OAVM Facility and voting
through electronic means including remote e-Voting:

a. Inview of the continuing Covid-19 pandemic, the Ministry
of Corporate Affairs (‘MCA") issued General Circular Nos.
14/2020, 17/2020 and 20/2020 dated 8" April 2020, 13"
April 2020 and 5" May 2020, respectively and by General
Circular No. 02/2021 dated 13" January 2021, allowed
companies whose AGMs were due to be held in the year
2020 or become due in the year 2021, to conduct their
AGMs on or before 31.12.2021, in accordance with the
requirements provided in paragraphs 3 and 4 of the
General Circular No. 20/2020 (“MCA Circulars”). The
Securities and Exchange Board of India (‘SEBI’) also
issued Circular No. SEBI/HO/CFD/CMD1/CIR/P/2020/79
dated 12" May 2020 the validity of which has been
extended till December 31, 2021 by SEBI, vide its Circular
No. SEBI/HO/CFD/CMD2/CIR/P/2021/11 dated January
15, 2021 (“SEBI Circulars”). In compliance with these
Circulars, provisions of the Act and the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015 (“Listing Regulations”), the 21t AGM of the
Company is being conducted through VC/OAVM Facility,
which does not require physical presence of members at
a common venue. The deemed venue for the 21t AGM
shall be the Registered Office of the Company.

b. Pursuant to the provisions of the Act, a Member entitled
to attend and vote at the AGM is entitled to appoint a
proxy to attend and vote on his/her behalf and the proxy
need not be a Member of the Company. Since this AGM
is being held pursuant to the MCA Circulars through
VC / OAVM, physical attendance of Members has been

dispensed with. Accordingly, the facility for appointment
of proxies by the Members will not be available for the
AGM and hence, the Proxy Form and Attendance Slip
are not annexed to this Notice.

Members attending the AGM through VC / OAVM shall
be counted for the purpose of reckoning the quorum
under Section 103 of the Act.

Since the AGM will be held through VC / OAVM, the
Route Map is not annexed in this Notice.

Corporate  Members (i.e., other than individuals/
HUF, NRI, etc.) intending to send their authorised
representatives to attend the meeting are requested
to send to the Company a scanned copy of the Board
or governing body Resolution/Authorization etc.,
authorising their representatives to attend the e-AGM
through VC / OAVM on its behalf and to vote through
remote e-voting. The said Resolution/Authorization shall
be sent to the Scrutinizer by email through registered
email address to sudhindraksfcs@gmail.com with a
copy marked to evoting@nsdl.co.in.

In line with the MCA Circulars and SEBI Circulars, the
Notice of the 21t AGM will be available on the website of
the Company at www. http://narayanahealth.org/, on the
website of BSE Limited at www.bseindia.com and also
on the website of NSDL at www.evoting.nsdl.com.

National Securities Depositories Limited (“NSDL") will be
providing facility for voting through remote e-Voting, for
participation in the 21t AGM through VC/OAVM Facility
and e-Voting during the 21t AGM.

Members may join the 21t AGM through VC/OAVM
Facility by following the procedure as mentioned below
which shall be kept open for the Members from 11:15
a.m. IST i.e., 15 minutes before the time scheduled to
start the 215t AGM.

Members may note that the VC/OAVM Facility, provided
by NSDL, allows participation of atleast 1,000 Members
on a first-come-first-served basis. The large shareholders
(i.e., shareholders holding 2% or more shareholding),
promoters, institutional investors, directors, key
managerial personnel, the Chairpersons of the Audit
Committee, Nomination and Remuneration Committee
and Stakeholders Relationship Committee, auditors,
etc. can attend the 21t AGM without any restriction on
account of first-come first-served principle.

Pursuant to the provisions of Section 108 of the Act
read with Rule 20 of the Companies (Management and
Administration) Rules, 2014 (as amended), Secretarial
Standard on General Meetings (SS- 2) issued by the
Institute of Company Secretaries of India (“ICSI") and
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Regulation 44 of Listing Regulations read with MCA
Circulars and SEBI Circulars, the Company is providing
remote e-Voting facility to its Members in respect of the
business to be transacted at the 21" AGM and facility for
those Members participating in the 21t AGM to cast vote
through e-Voting system during the 21t AGM.

4. Instructions for Members for Remote e-Voting are as
under:

a.

The remote e-Voting period will commence on Monday,
23 August, 2021 (9.00 a.m. IST) and end on Thursday
26" August, 2021 (5:00 p.m. IST). During this period,
Members of the Company, holding shares either in
physical form or in dematerialized form, as on the cut-off
date of Friday, 20" August 2021, may cast their vote by
remote e-Voting. The remote e-Voting module shall be
disabled by NSDL for voting thereafter. Once the vote on
a resolution is cast by the Member, the Member shall not
be allowed to change it subsequently.

A person who is not a Member as on the cut-off date
should treat this Notice of 21 AGM for information
purpose only.

The details of the process and manner for remote
e-Voting are explained herein after.

The way to vote electronically on NSDL e-Voting system
consists of “Two Steps” which are mentioned below:

Step 1: Access to NSDL e-Voting system

A) Login method for e-Voting and joining virtual

meeting for Individual shareholders holding
securities in demat mode

In terms of SEBI circular dated December 9, 2020 on
e-Voting facility provided by Listed Companies, Individual
shareholders holding securities in demat mode are
allowed to vote through their demat account maintained
with  Depositories and  Depository  Participants.
Shareholders are advised to update their mobile number
and email Id in their demat accounts in order to access
e-Voting facility.

Login method for Individual shareholders holding
securities in demat mode is given below:

Type of

Login Meth
shareholders ogin Method

Individual
Shareholders holding
securities in demat
mode with NSDL.

1. Existing IDeAS user can visit the e-Services website of NSDL viz., https://eservices.nsdl.com
either on a Personal Computer or on a mobile. On the e-Services home page click on the
‘Beneficial Owner” icon under “Login” which is available under ‘IDeAS’ section , this will
prompt you to enter your existing User ID and Password. After successful authentication, you

will be able to see e-Voting services under Value added services. Click on “Access to e-Voting”
under e-Voting services and you will be able to see e-Voting page. Click on company name or
e-Voting service provider i.e. NSDL and you will be re-directed to e-Voting website of NSDL
for casting your vote during the remote e-Voting period or joining virtual meeting & voting during

the meeting.

2. If you are not registered for IDeAS e-Services, option to register is available at https://eservices.
nsdl.com. Select “Register Online for IDeAS Portal” or click at https://eservices.nsdl.com/

SecureWeb/IdeasDirectReg.jsp

3. Visit the e-Voting website of NSDL. Open web browser by typing the following URL: https://
www.evoting.nsdl.com/ either on a Personal Computer or on a mobile. Once the home page of
e-Voting system is launched, click on the icon “Login” which is available under ‘Shareholder/
Member’ section. A new screen will open. You will have to enter your User ID (i.e. your sixteen
digit demat account number held with NSDL), Password/OTP and a Verification Code as shown
on the screen. After successful authentication, you will be redirected to NSDL Depository site
wherein you can see e-Voting page. Click on company name or e-Voting service provider i.e.
NSDL and you will be redirected to e-Voting website of NSDL for casting your vote during the
remote e-Voting period or joining virtual meeting & voting during the meeting.
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Type of

Login Method
shareholders 9

4. Shareholders/Members can also download NSDL Mobile App “NSDL Speede” facility by
scanning the QR code mentioned below for seamless voting experience.

NSDL Mobile App is available on

.’App Store ' Google Play

Individual
Shareholders holding

. Existing users who have opted for Easi/Easiest, they canlogin through their userid and password.

Option will be made available to reach e-Voting page without any further authentication. The URL

securities in demat
mode with CDSL

for users to login to Easi / Easiest are https://web.cdslindia.com/myeasi/home/login or www.
cdslindia.com and click on New System Myeasi.

2. After successful login of Easi/Easiest the user will be also able to see the E Voting Menu. The
Menu will have links of e-Voting service provider i.e. NSDL. Click on NSDL to cast your vote.

3. Ifthe useris not registered for Easi/Easiest, option to register is available at https://web.cdslindia.
com/myeasi/Registration/EasiRegistration

4. Alternatively, the user can directly access e-Voting page by providing demat Account Number
and PAN No. from a link in www.cdslindia.com home page. The system will authenticate the
user by sending OTP on registered Mobile & Email as recorded in the demat Account. After
successful authentication, user will be provided links for the respective ESP i.e. NSDL where the
e-Voting is in progress.

You can also login using the login credentials of your demat account through your Depository
Participant registered with NSDL/CDSL for e-Voting facility. upon logging in, you will be able to
see e-Voting option. Click on e-Voting option, you will be redirected to NSDL/CDSL Depository site
after successful authentication, wherein you can see e-Voting feature. Click on company name
or e-Voting service provider i.e. NSDL and you will be redirected to e-Voting website of NSDL for
casting your vote during the remote e-Voting period or joining virtual meeting & voting during the
meeting.

Individual
Shareholders (holding
securities in demat
mode) login through
their depository
participants

Important note: Members who are unable to retrieve User ID/ Password are advised to use Forget User ID and Forget Password
option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities in demat mode for any technical issues related to login through
Depository i.e. NSDL and CDSL.

Login type Helpdesk details

Individual
Shareholders holding
securities in demat
mode with NSDL
Individual
Shareholders holding
securities in demat
mode with CDSL

Members facing any technical issue in login can contact NSDL helpdesk by sending a request at
evoting@nsdl.co.in or call at toll free no.: 1800 1020 990 and 1800 22 44 30

Members facing any technical issue in login can contact CDSL helpdesk by sending a request at
helpdesk.evoting@cdslindia.com or contact at 022- 23058738 or 022-23058542-43




Notice

B) Login Method for e-Voting and joining virtual meeting for shareholders other than Individual shareholders holding
securities in demat mode and shareholders holding securities in physical mode.

How to Log-in to NSDL e-Voting website?

1. Visit the e-Voting website of NSDL. Open web browser by typing the following URL: https://www.evoting.nsdl.com/ either on

a Personal Computer or on a mobile.

2. Once the home page of e-Voting system is launched, click on the icon “Login” which is available under ‘Shareholder/

Member’ section.

3. A new screen will open. You will have to enter your User ID, your Password/OTP and a Verification Code as shown on the

screen.

Alternatively, if you are registered for NSDL eservices i.e. IDEAS, you can log-in at https://eservices.nsdl.com/ with your
existing IDEAS login. Once you log-in to NSDL eservices after using your log-in credentials, click on e-Voting and you can

proceed to Step 2 i.e. Cast your vote electronically.

4. Your User ID details are given below :

Manner of holding shares i.e. Demat (NSDL or
CDSL) or Physical

Your User ID is:

a) For Members who hold shares in demat account
with NSDL.

8 Character DP ID followed by 8 Digit Client ID

For example if your DP ID is IN300*** and Client ID is 12******
then your user ID is INOQ*** 2% *****,

b) For Members who hold shares in demat account
with CDSL.

16 Digit Beneficiary ID

For example if your Beneficiary D ig 12******xxxxxx¥* then
your user ID |S 12**************

c) For Members holding shares in Physical Form.

EVEN Number followed by Folio Number registered with the

company

For example if folio number is 001*** and EVEN is 101456 then
user ID is 101456001 ***

5. Password details for shareholders other than
Individual shareholders are given below:

a) If you are already registered for e-Voting, then
you can use your existing password to login
and cast your vote.

b) If you are using NSDL e-Voting system for the
first time, you will need to retrieve the ‘initial
password’ which was communicated to you.
Once you retrieve your ‘initial password’, you
need to enter the ‘initial password’ and the
system will force you to change your password.

c) How to retrieve your ‘initial password'?

(i) If your email ID is registered in your demat
account or with the company, your ‘initial
password’ is communicated to you on
your email ID. Trace the email sent to you
from NSDL from your mailbox. Open the
email and open the attachment i.e. a .pdf
file. Open the .pdf file. The password to

open the .pdf file is your 8 digit client ID for
NSDL account, last 8 digits of client ID for
CDSL account or folio number for shares
held in physical form. The .pdf file contains
your ‘User ID’ and your ‘initial password’.

(i) If your email ID is not registered, please
follow steps mentioned below in process
for those shareholders whose email
ids are not registered.

6. If you are unable to retrieve or have not received the
“Initial password” or have forgotten your password:

a)

Click on “Forgot User Details/Password?”(If
you are holding shares in your demat account
with NSDL or CDSL) option available on www.
evoting.nsdl.com.

Physical User Reset Password?” (If you
are holding shares in physical mode) option
available on www.evoting.nsdl.com.
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c) If you are still unable to get the password by
aforesaid two options, you can send a request
at evoting@nsdl.co.in mentioning your demat
account number/folio number, your PAN, your
name and your registered address etc.

d) Members can also use the OTP (One Time
Password) based login for casting the votes on
the e-Voting system of NSDL.

7. After entering your password, tick on Agree to “Terms
and Conditions” by selecting on the check box.

8. Now, you will have to click on “Login” button.

9. After you click on the “Login” button, Home page of
e-Voting will open.

Step 2: Cast your vote electronically and join General
Meeting on NSDL e-Voting system.

1.

After successful login at Step 1, you will be able to see all
the companies “EVEN" in which you are holding shares
and whose voting cycle and General Meeting is in active
status.

Select “EVEN”" of company for which you wish to cast
your vote during the remote e-Voting period and casting
your vote during the General Meeting. For joining virtual
meeting, you need to click on “VC/OAVM” link placed
under ‘Join General Meeting”.

Now you are ready for e-Voting as the Voting page opens.

Cast your vote by selecting appropriate options i.e.
assent or dissent, verify/modify the number of shares for
which you wish to cast your vote and click on “Submit”
and also “Confirm” when prompted.

Upon confirmation, the message “Vote cast successfully”
will be displayed.

You can also take the printout of the votes cast by you by
clicking on the print option on the confirmation page.

Once you confirm your vote on the resolution, you will not
be allowed to modify your vote.

General Guidelines for shareholders

8.

Institutional shareholders (i.e. other than individuals,
HUF, NRI etc.) are required to send scanned copy (PDF/
JPG Format) of the relevant Board Resolution/ Authority
letter etc. with attested specimen signature of the duly
authorized signatory(ies) who are authorized to vote,
to the Scrutinizer by e-mail to sudhindraksfcs@gmail.
com with a copy marked to evoting@nsdl.co.in and
nhlagm2021@narayanahealth.org .

1. It is strongly recommended not to share your
password with any other person and take utmost
care to keep your password confidential. Login
to the e-voting website will be disabled upon
five unsuccessful attempts to key in the correct
password. In such an event, you will need to go
through the “Forgot User Details/Password?” or
“Physical User Reset Password?” option available
on www.evoting.nsdl.com to reset the password.

2. Incase of any queries, you may refer the Frequently
Asked Questions (FAQs) for Shareholders and
e-voting user manual for Shareholders available at
the download section of www.evoting.nsdl.com or
call on toll free no.: 1800 1020 990 and 1800 22 44
30 or send arequest at evoting@nsdl.co.in

Process for those Members whose email ids are
not registered for procuring user id and password
and registration of email ids for e-Voting on the
resolutions set out in this Notice:

Those Members, who hold shares in physical form or
who have not registered their email address with the
Company and who wish to participate in the 21t AGM
or cast their vote through remote e-Voting or through the
e-Voting system during the meeting, may obtain the login
ID and password by sending scanned copy of: i) a signed
request letter mentioning your name, folio number and
complete address; and ii) self-attested scanned copy
of the PAN Card and any document (such as Driving
Licence, Bank Statement, Election Card, Passport,
AADHAR Card) in support of the address of the Member
as registered with the Company; to the email address of
the Company nhlagm2021@narayanahealth.org.

In case shares are held in demat mode, Members may
obtain the login ID and password by sending scanned
copy of (i) a signed request letter mentioning your name,
DP ID-Client ID (16 digit DP ID + Client ID or 16 digit
beneficiary ID); (ii) self-attested scanned copy of client
master or Consolidated Demat Account statement;
and (i) self-attested scanned copy of the PAN Card,
to the email address of the Company nhlagm2021@
narayanahealth.org. If you are an Individual shareholder
holding securities in demat mode, you are requested
to refer to the login method explained at step 1 (A) i.e.
Login method for e-Voting and joining virtual meeting for
Individual shareholders holding securities in demat mode.

Alternatively, Member may send an e-mail request to
evoting@nsdl.co.in for obtaining User ID and Password
by proving the details mentioned in Point (i) or (ii) as the
case may be.



