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	 The Largest non-life Insurance Company in India with a strong global presence

	 Recognized for the highest levels of customer services

	 The employer of choice, known for its energetic and motivated workforce.

	 An innovative, nimble and technology enabled company.

	 A socially responsible organization with best corporate governance.

	 The most preferred and trusted brand, surpassing stakeholders expectation.

New India will continue to be:

OUR VISION

WHERE WE ARE
We are headquartered in Mumbai
With a presence pan-India and in 28
Countries.

WHAT WE OFFER
We offer a range of General Insurance

products catering to the specific 
needs of customers
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Journey of Trust and Beyond

As New India enters its Centenary year, the Company can proudly look back on its 
past of being the undisputed and consistent leader of the Indian General Insurance 
Industry.  It was indeed the vision and the courage of its founders that have led the 
Company to become as successful and highly respected worldwide. It is the tradition 
of expertise and pride in work handed down from one generation of employees 
to another that makes the company dynamic, innovative and willing to take new 
initiatives.

In the famous words of its founder-Chairman, Sir Dorab J Tata, the illustrious son of 
renowned, pioneering Indian industrialist Jamsetji N Tata, “The New India constitutes 
the commencement of a new and large commercial undertaking for India. It is not 
a Bombay Insurance Company or a Company working solely in India, but may claim 
to be a Worldwide Company.”

India’s challenge today is to support its various socio-economic classes and their 
aspirations for a bright and secure future.  The common man want food, security, 
good health & financial well being.  Both industrial development and financial 
inclusion have to take place hand in hand for India to reach the heights it richly 
deserves.                       

The General Insurance Industry & its leader, The New India Assurance Co. Ltd. can be 
this friend and benefactor to the individual and to businesses through its risk covers, 
its policies and schemes.  At New India Assurance, it is our constant endeavour to 
live up to the expectations of all our stakeholders – from our investors to customers to 
agents to channel partners to our employees.



Mr. G. Srinivasan
Chairman cum Managing Director

Board of  Directors  (as on 30th June 2018)

Mr. Hemant G. Rokade
Whole Time Director

Mr. Debasish Panda
Government Nominee Director

Mr. C. Narambunathan
Whole Time Director

Mr. Neelam Damodharan
Independent Director

Mr. P. Ramana Murthy
Independent Director

Ms. Papia Sengupta
Independent Director

Mr. Sanjeev Kumar Chanana
Independent Director

Mr. Kuldip Singh
Independent Director

Mr. S. K. Banerjee
Independent Director



Awards & Recognitions
Awards won by The New India Assurance Co. Ltd. FY 2017-18

Dun & Bradstreet India's Leading General Insurance Company (Public) Award 2018

Outlook Money Awards 2017: Health Insurance Award

 Outlook Money Awards 2017: Non-Life Insurance Award

Dalal Street Investment Journal 2017 Roll of Honour for Highest Market Share in Gross 
Premium of 5 years.

India Insurance Summit Award 2018 :  General Insurance Company of the year

 India Insurance Summit Award 2018 :  Product Innovator of the year- Title Insurance Policy
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Chairman's Message

Dear Shareholders,

It gives me immense pleasure to share with you that we have had yet another successful year just on the verge of the onset of the centenary 
year of your Company’s foundation. Your Company had a great year in terms of financial performance vis-à-vis the Industry’s performance 
and had a few prominent achievements and new initiatives taken in the fiscal 2017-18.

Continuing the successful growth story, your Company attained historical highs in terms of Gross Written Premium and Profit after Tax in 
the last fiscal. Your Company continued a robust premium growth in the FY 2018 in spite of extremely competitive and dynamic business 
environment. Your Company continues to be the market leader with a market share of 15.06%. It recorded a global premium of Rs. 26,554 
crore recording a growth of 15%. The robust growth was observed across all the Regions. Your Company recorded a Profit After Tax of Rs. 
2,201 crores. The Net worth of the Company including fair value is Rs. 38,301 crore and the asset base now stands at Rs. 76,904 crore. 
The solvency ratio of the company continues to be high at 2.58 times. In the first year of listing itself, your Company declared total dividend 
of Rs.8.75 per share @ 175% on the face value of share. The Board of the Company has also recommended the issue of one bonus share 
per share of the Company. I take the opportunity to congratulate all the Shareholders on this great performance to mark the beginning of 
the 100th year of successful operations.

In the last fiscal, Your Company was the leader not only in terms of the overall market share but also across all Lines of Business. Your 
Company’s growth is keeping pace with the Industry growth and the financials continue to grow stronger year on year.

Today, with a strong network of 2472 offices, online portals, various distribution channels, strong sales force and presence in 28 countries, 
the company has it’s reach to the customers across geographies and continually is increasing the same. It has not only grown stronger in 
financials or technology aspect but has done well on the human resource front. Today the Company has a competent workforce of around 
18000 employees and has been inducting new employees both in the Executive as well as Clerical cadre. The market dynamics demand 
skilled workforce for which the company has devised intensive training programmes for the employees. The Company has also been 
recruiting new agents and securing business from other new intermediaries & business channels too.

The performance of the company was well recognized by country and it received a few prestigious awards during the year. The prominent 
ones among them were the Dun & Bradstreet India's Leading General Insurance Company (Public) Award 2018, Outlook Money Awards 
2017: Health Insurance Award, Outlook Money Awards 2017: Non-Life Insurance Award and the Dalal Street Investment Journal 2017 Roll 
of Honour for Highest Market Share in Gross Premium of 5 years.
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Our Country’s economy is doing good. The International Monetary Fund (IMF), in it’s report, had reaffirmed that India will be the fastest 
growing major economy in 2018, with a growth rate of 7.4 per cent that rises to 7.8 per cent in 2019 with medium-term prospects remaining 
positive. Asia continues to be both the fastest-growing region in the world giving thrust to the global economy. Asia contributes more than 
60 per cent of global growth and three-quarters of this comes from two major economies i.e. India and China.

This is a very favourable scenario for the General Insurance Industry. The General Insurance industry’s growth is directly proportional to 
the growth of the Gross Domestic Product (GDP) of the country which means an increase in manufacturing, service and infrastructure 
activities would contribute to growth of the general insurance sector. India has become one of the top priority emerging markets in the global 
insurance business industry. 

However, India’s general insurance penetration has been hovering in the range of 0.7-0.8%, much lower than the global average of 2.8% 
and penetration of between 1.6-1.8% in the Asian economies of China, Malaysia and Thailand. The insurance density too, at USD 13.2 in 
2016, is much lower than the global average of around USD 285.

An analysis of various general insurance product lines indicates significant potential for growth across the board as penetration in India is 
much lower than global benchmarks. As of fiscal 2016, only 34% of Indians have a health insurance policy, either provided by voluntary 
insurance or government schemes. While retail home loans worth around Rs 14 trillion were outstanding as of March 2017, retail property 
insurance premiums are not even a fraction of this amount. The scenario is similar when one looks at the corporate-focused lines such as 
engineering, fire, and marine insurance, with penetration estimated to be less than 1% of industrial GDP.

The low penetration levels indicate great opportunity for growth for the general insurance industry. We have been constantly innovating 
new products keeping in view the demand of the industry as per customer needs. The customer awareness levels are also very low which 
needs to be improved for balanced and sustainable growth of the insurance industry. Your Company has constantly focused on the need to 
increase the insurance penetration and awareness in the country, aiming towards an inclusive growth. It has opened 70 new micro offices 
during the year to increase it’s reach to the untouched population. Alternative distribution channels, digital marketing strategy, online portals 
and increasing number of insurance agents and other intermediaries have greatly helped in increasing the reach to the customers as well 
as creating insurance awareness among the public.

The Government as well as the Regulator has also taken many pro-industry initiatives. The Government’s introduction of the RERA Act, 
Aayushmaan Bharat Yojana, Mudra Yojana, Saubhagya Scheme, Udaan Scheme, etc have all given a boost to the Industry. The amendment 
of the Motor Vehicles Act which introduces strong penalties for road traffic rule violations, Improvement in issuing licenses, registration 
process for new vehicles, etc is also viewed as a very good move for the Motor Line of business. There have also been several positive 
regulatory changes introduced by the regulator that has made the business environment conducive for growth.  IRDAI has introduced 
various pro-industry regulations and guidelines in the recent past. Motor Insurance Service provider guidelines issued by IRDAI will greatly 
help the industry in regulating the motor insurance business sourced through motor dealers. 

Your Company has been a major participant in implementing the government sponsored schemes. We have actively participated in various 
schemes of the Government of India viz PMFBY, many state Government sponsored schemes, etc. Crop insurance has grown significantly 
in the last fiscal and accounted for nearly 16% of the overall industry premium in the FY 2017-18.  We also see a greater role in the proposed 
National Health Protection Scheme.

In the last fiscal, New India issued 29.7 million policies and processed 4.9 million claims. We have initiated steps for speedier settlement 
of claims as well as to make the claim settlements hassle free. We have also taken few initiatives in the direction of Enterprise Risk 
Management and Information technology viz introduction of Desktop Management System Pan-India basis and Aadhar authentication for 
Employees.

Your Company continue on it’s domestic as well as Global expansion plans. There were 70 new domestic offices opened during the year 
and few offices were upgraded too. The company has already obtained license to operate in Dubai Financial Centre. We are also in the 
process of registering with Qatar Financial Centre, Doha. As of now nearly 15 % of New India’s business comes from the international 
market. 

The rising income, surge in the middle class, young population with increased disposable incomes, inflation under control, are the factors 
that will induce rapid growth in the insurance business. With economic growth gradually picking up and increase in the manufacturing, 
services and infrastructure activities, we expect the growth trajectory of the general insurance sector as well as the Company to remain 
strong in the next few years. 

We have a very clear future strategy of premium growth with profitability. Your Company is adequately capitalized and have a comfortable 
solvency margin , much above the mandatory level of 1.5. We intend to bring down the Incurred Claim Ratio and Combined ratio gradually 
year by year till we reach the desired level in order to ensure profitability along with a growth rate keeping in the line with the growing market. 
We aim to retain our leadership position in the market as well as in all lines of business. 

I wish to thank all the Stakeholders, Board of Directors, Customers, Associates, Intermediaries and all New Indians for their continued 
support and co-operation in taking the Company to greater heights.

G. Srinivasan  
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Regd. & Head Office:   87, M.G. Road, Fort, Mumbai- 400 001 
CIN No: L66000MH1919GOI000526 , IRDA Reg No: 190 

Tel: +91 22 22708263; Fax: +91 22 22652811 
Email : investors@newindia.co.in ; Website : www.newindia.co.in

The New India Assurance Company Limited

July 02, 2018

Dear Member,

You are cordially invited to attend the 99th Annual General Meeting of the members of The New India Assurance Company Limited (‘the 
Company’) to be held on Monday, July 30, 2018 at 3:00 p.m. IST at the Walchand Hirachand Hall, Indian Merchant Chambers Bldg., IMC 
Marg, Churchgate, Mumbai, Maharashtra 400020, India.

The Notice of the meeting, containing the business to be transacted, is enclosed herewith. As per Section 108 of the Companies Act, 
2013, read with the related Rules and Regulation 44 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, the 
Company is pleased to provide its members the facility to cast their vote by electronic means on all resolutions set forth in the Notice. The 
instructions for e-voting are enclosed herewith.

Yours faithfully,

G Srinivasan 
Chairman cum Managing Director 
DIN 01876234 

Enclosures:
1.	 Notice to the 99th Annual General Meeting (AGM)
2.	 Proxy form
3.	 Attendance slip
4.	 Instructions for e-voting

Note: 	Attendees who are differently-abled and require assistance at the AGM are requested to contact Mr. Rajesh, Deputy General 
Manager, Estate & Establishment Department, Head Office, 87 M G Road, Mumbai – 400 001 at the below contact details, at least 
five days in advance:

	 Tel: 91 22 22708 502/510/511, Mobile: 91 9819123334
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