




The New India Assurance Co. Ltd.Annual Report 2019-20

1

` 1,639 crore

` 6,766 crore

` 1,418 crore
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The Leprosy Mission Trust India (TLMTI) - Financial Assistance under 
CSR towards treatment of needy ulcer care patients

Language and Learning Foundation (LLF) - Financial Assistance for early learning 
improvement at Durg District, Chattisgarh under Project Neev
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Dear Stakeholders,
2020 marks the 101st year of operation of this great company. Let me 
begin by thanking all of you who have reposed faith in the company 
over these many years. 
COVID-19 impact
The COVID-19 pandemic has redefined the world in many ways. Lives 
have been lost, and livelihoods have been destroyed. The Collaborative 
and agile approach between Government  and the Regulator in the 
pandemic situation is phenomenal. My prayers are with the families 
of the people who lost their lives battling this dreaded disease. Team 
New India salutes the untiring efforts of the healthcare workers who 
are risking their lives to save ours. We are doing our bit for the cause 
by managing the insurance scheme for these healthcare workers in 
the frontline under the Pradhan Mantri Garib Kalyan Yojna. Each claim 
received under this policy pains me to no end. We have ensured that 
every claim under this policy that has the necessary documentation in 
place is settled within 48 hours.  The company also contributed ` 20 
Crs towards the pandemic.
While the economy was sluggish throughout 2019-20, the impact of 
the pandemic was felt only in the last quarter of the financial year, and 
it has continued in the current financial year. However, I am proud to 
say that the company has not allowed its operations to get disrupted. 
Steps were taken to ensure business continuity with the majority of 
employees working from home and only skeletal staff attending office. 
No major renewal was lost. It was heartening to see the IT infrastructure 
that the company had built over the past many years delivering to its 
fullest potential by ensuring business continuity even under such a 
challenging environment. To put things in perspective, New India is 
probably the only major general insurer, which had a premium growth 
in the first quarter of 2020-21 even when the entire industry recorded 
a premium decline.
Performance in 2019-20
Coming to the year 2019-20, the company has performed remarkably 
well. The gross written premium increased by 12% to ` 31,244 Crs 
compared to the previous financial year. The profit after tax jumped 
2.5 times to ` 1,418 Crs compared to the previous financial year. The 
company continues to be the market leader in the general insurance 
industry, with a market share of ~14%. The combined ratio, which 
indicates the operational efficiency of a general insurance company has 
come down from 123% to 116%. The solvency ratio of the company is 
at 2.11x, which is significantly higher than the IRDAI mandated control 
level solvency of 1.5x. The foreign operations of the company also 
performed remarkably well in 2019-20 compared to the previous year.
In the year 2019-20, the company suffered significant losses on 
account of catastrophes and COVID-19 related event cancellations. 
The pension liability provision was significantly higher during the year. 
Provisions were required to be made against certain investments, and 
there was a decline in equity markets towards the end of the financial 
year. Under these challenging circumstances, the performance of the 
company has been excellent.  I would like to thank our employees for 
their hard work and continued commitment. 

The Government of India has brought in many reforms 
during the financial year. Increasing the FDI limit in 
the insurance sector to 49% and in the insurance 
intermediaries to 100% will go a long way in increasing the 
capital flow into this sector leading to greater penetration. 
Outlook
On the macroeconomic front, there are challenges galore. 
While the company will be impacted by the poor auto sales, 
the pandemic has increased the awareness of health 
insurance and this line of business is expected to do well. 
The GDP growth forecasts as on date remain uninspiring. 
However, with good monsoons, the rural economy is 
poised to do very well. The Government of India is taking 
several proactive steps to ensure that the country comes 
out of the COVID-19 induced slowdown at the earliest. I 
am confident that these steps and other reforms initiated 
would lead to the Indian economy recovering quickly, and 
the situation would return to normalcy very soon. The 
insurance penetration in India remains low and long-term 
outlook for the sector remains robust.
Profitable growth, coupled with policyholder delight, 
remains the goal for the company. The company 
continues to be debt-free, well-capitalized, and well-
positioned to leverage the immense growth opportunities 
in the general insurance industry. 
I conclude this letter by thanking our beloved customers 
and all stakeholders and also  assuring you that New India 
Assurance will continue to lead the way in the industry 
creating value for every stakeholder during the journey.   

Atul Sahai

Profitable growth, coupled with 
policyholder delight, remains 

the goal for the company
“

”
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