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Chairman &
CEO'’s Message

Dear Shareholders,

This year’s highlights were about signing new
contracts, renewing major customers and
launching new services globally. Following an
encouraging upward trend we have renewed
contracts over 200M$ of our current business, to
be carried out in the next five years, as well as
signing over 35M$ of new business to be
accounted in our revenues over the next three
years.

Our investments in product development are
yielding results. Last year’s introduction to videos
and sports has led us to deploy a variety of new
services in many different languages and
countries. This year we launched digital contests,
kid's applications and games clubs. Digital
contests got the first deployments outside of
India with high demand in the Middle East. The
kid's application successfully debutedin Europe. It
focuses on video, games and music, especially
curated for children. Finally, games had so much
traction from operators globally that we acquired
Appland.

This platform makes it possible for us to rapidly
deliver games clubs in every targeted region. We
expect in the next two years, to have over 100
profitable games clubs and new services. Each of
these services will represent only approximately
one-tenth of our mature business in their first
year's revenues. We forecast that by the three-
year mark, the new services revenues will be at
cruisingspeed.

As for tones, our flagship product, we did
significantupgradestotheapp thisyear,becoming
a music service and adding key features such as
video tones. The engagement and virality are
booming and our focus is to ensure that more of
our subscribers download the smartphone app.
We are also quite positive about the soon to be
launched advertisement based services, which will
add to our subscription revenues and drive
subscribers’ growth.

Our global revenues for the year were of INR 5939
millionand EBITDA of INR 358 million. Most of the
revenue declinewasin India, which now represents
only 16% of total revenue as compared to 22% a
year ago. However, considering our new deals not
only with mobile carriers but also with handset
manufacturers, OTT players and wallet providers,
we believe Indian revenues will stabilize for the
comingyear withoutimpairing our global growth.

Lastly, | want to thank our 760 employees for their
dedication and continuous efforts to bring
efficiencies while building OnMobile as a global
leader in Mobile Entertainment. A special thanks
to all our shareholders for their continuous
support. | remain very confident that our
investments will reflect clear value. The company
has great assets, a solid cash position of INR 2510
million and so many good opportunities that will
materializeinthe nearfuture.

Francois-Charles Sirois
Executive Chairman & Chief Executive Officer



President & COO'’s
Message

Dear Shareholders,

FY 18-19 was an action-packed year for OnMobile
in India, Asia and the Middle East and Africa. We
created new opportunities in a challenging market
scenario and ventured into new territories. We
focused on launching our products in the mobile
entertainment space that helped us strengthen
our relationships with carriers and build new
relationships with mobile wallet operators, OEM’s
andOTT's.

This year, India was more stable post initial
implementation challenges of its federal tax
reform, Goods and Service Tax (GST) and the
impact of the erstwhile new telecom entrant. The
Indian telecom industry firmly consolidated into a
3+1 structure, with muted revenues and lower
tariff plans.

The Indian telecom industry saw the new entrant
making rapid progress on the back of free and
bundled services, thereby leading to new
standings in the marketplace. There was a sharp
growth in data consumption due to low tariff and
exponential growth in smartphone penetration.

Video consumption surged and continued to be
the reason for an increase in data usage. The
revenue pressure continued with a gradual dropin
the Indian operator’s wallet, leading to bundled
services.

In the past year, we started to focus on non-
operator channels like Mobile Financial Services,
Handset OEM's and OTT apps, by providing them
with our premium mobile entertainment services.
Am happy to report that we successfully moved
ahead onthisgame planandannouncedastrategic
partnership with bKash Limited, the largest
Mobile Financial Services (MFS) provider in
Bangladesh.

To appeal to the Millenials, our contests product
was given an upgraded digital avatar in terms of
Progressive Web App (PWA), which evolved as a
beneficial channel for engaging users with new
contestformatsandannouncingwinnersinstantly.
We ventured into Qatar with our Contest PWA
which delivered an encouragingresponse.

Our Tones App across operators cumulatively had
around 9 million installs exiting FY19. Besides, we
have integrated Tones services with bundled
packs, which significantly boosted our user
acquisitions. Keeping our focus on gaming and
videos products, this year, we launched our digital
sports portalin Mozambique, Kenyaand India.

The situation in most countries across Africa,
Middle East & Asia saw stable currency and
commodity prices, leading to a healthy business
situation. Overall the company witnessed
moderate growth in the Middle East, Africa and
Asia.

Lastly, | would like to thank our customers,
partners, shareholders and colleagues for their
support and faith in us. We seek your continued
supportandguidanceintheyearahead.

Sanjay Bhambri
President & Chief Operating Officer-
India, Asia, Middle East & Africa



President & COO’s

Message

Dear Shareholders,

FY 2018-19 hasbeen a challenging yet exceptional
year for business in the Americas and Europe. For
the 5th consecutive year, in Europe, we have
maintained a stable revenue growth, thanks to the
shift of content mix to categories like games,
lifestyle and videos. We have successfully adapted
to the new European privacy regulation GDPR and
significantly improved our marketing efficiency
and our customeracquisition costs.

The highlight of FY 18-19 was the contract renewal
of one of our largest customers, Telefénica Spain
for another five years. OnMobile has been
providing videos, editorials, games, tones, and a
host of similar services to Telefénica’s subscribers
since 2012. The long-term contract renewal
ensures continued revenue growth and is a
testimony to the deep and trusted relationship
that OnMobile has with Telefénica.

Over the years, we have kept our pace with the
ever-increasing consumer expectations for newer
andrelevant content. Based on our understanding
that“contentiskey” we decided to make videoand

gaming services as the cornerstone of our growth.
As part of our innovation lab, we have launched
Kids planet with Vodafone Spain, an
entertainment app with over 3,000 contents from
Sanrio, Planeta Junior, Highlights for Children,
Lingo Kids, Motion Pictures and many others, with
a high educative value, addressed to kidsfrom 3 to
12 years. Additionally, we launched our games
services with Movistar, whichis a part of the brand
Telefonica Spain.

We introduced a B2C portal in Italy and got new
contracts outside our RBT segment in LATAM as
we launched Gamesin Braziland Mexico.

Finally, we are transforming ourselves to take on
new challenges which the operators face due to
investments in the 5G network and competition
from OTT services. With the help of big data,
business intelligence and analytics, we are
optimistic about opportunities that lie ahead in
our future services leveraging loT and 5G
bandwidthtorunnewappsandfresh content.

| am very grateful to all our customers,partners,
employees and shareholders for their continued
supportandfaithin OnMobile.

Ignacio Martin Velasco
President & Chief Operating Officer-
Americas & Europe
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Corporate Information and Board of Directors
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