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ST i HeTH 9

From the Chatrman’s Desk

WA SHETRER],

#3 17 A, 2000 |/ ATF S F areAy Wy FRYE w1 wER
Huren § | B fore I% st we=an o T ® 15 § = 2000-2001 %
foru e % sifem 99 iR FrRiuftomm sk wHer vE w1 15 St
W 319 @ fip 31 7, 2001 1 TETG ¢ IY ¥ fAU S i St
firmet & @ gor § 2585.22 HUS FUT T § S 11.7% FI gig B
et ¥ | 39 T R FHET g0t o S w g e §
i A1 F ST ¥ 5F 7 I AT At FERIRE! & e

aF. T (e T yey FRve)
B.D. Narang (Chairman & Managing Director)

Esteemed Shareholders,

| assumed the office of the Chairman & Managing Director of your
Bank with effect from 17* July 2000. It is indeed my privilege to place
before you Bank’s final account and working results for the year
2000-01. You will kindly observe that the deposits of the Bank have
increased by Rs.2585.22 crores for the year ended 3 1* March 2001
over the figures of the preceding year, reflecting a growth of 11.7%.
You would be happy to note that the Bank has taken a conscious decision
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Fh < <AT9 T FH TR R § gig a6 fagsyul
ot e €131 919, 2001 &) feufa & srgan d% & 3
/T 18.30% AFH 11,255.37 FUE FUY 2 U, eI 31
1€, 2000 1 ¥ 9513.48 FUS FIC & | T STIH! T T
w2 @R R e O @ 3w el 1 9 R
shferee § i afeism % sinfd @ geE age
FAR FHHAR T, fadmet wfeensi % e w favw
o T g = 8§ ¥ mufeea o &7 w6 feu g
T 4819.16 FUT TIC @ 31 40% & F1uifa gfoam =
TR 41.97% € | 3T% 5o A Tram 92 sifuean =9
I % F I 4 faw | Sfem F ufa gehfa |
%W o gy Faw ifa Seeh orie fagmi #1 o s
foman 1 FAfy werem & Wy-Tny =S TSt A | s
18 TS, TR 2 Sk 1 ey w1 | R A7) siar
T el e § STl Ueh SR e Giadmm Asie g3,
el gt oiR o of S=

e MR 1 SgF o wiviiferss faear #3 % Sgeva 4
e Y 17 7 I iR 25 o =X Wt Faas smens
AT foER FE=U FI GEA TEHL FHY: 932 T 124 B
TS | Fema ¥ I guR @ % 3TE¥ 9 A9l 99
R FrefiTe Wl w1 I9Ee R W R | de
FeT FRITR F 72.91% 1 FEEAR F foran 21 A7,
2002 % 50 T &T <14 &1 faan & @ifw 941 993
¥ 0 24 o S giaurd suesy & wF ) wrEel F
FE I TH WY S AR T Ul hl T S
S Yard IS HIH F TR W TH YUE FAAE, 25
iy e it yqE e w5 e atsn
WM Tl o I femad dwa
S

Wﬁm“mmﬁm”ﬁ@ﬁmwiﬁw%l
wTEl wEs Qar Sk % O TF wE FwEeE €, 98 e

T % I |l wde el At mfafafiEl = s
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to improve business by restricting/shedding high cost
deposits thereby reducing outgo of interest payable in order
to improve overall profitability of the Bank. The gross
advances registered an increase of 18.30% from Rs.9513.48
crores as on 31* March 2000 to Rs.11,255.37 crores as
on 31* March 2001. I am happy to inform you that your
Bank is one of the few banks to target the upliftment of the
weaker sections particularly women through formation of
Self-help Group under Oriental Bank Grameen project.
Out of the total credit, the priority sector advances stood at
Rs.4819.16 crores forming 41.97% against the prescribed
norms of 40%. Your bank maintained a mix of investment
portfolio consistent with the risk perception and investment
policy guidelines with a view to optimizing the yield on
investments. Funds management vis-A-vis domestic treasury
operations were activated which have also contributed to
the bottomline. Besides close follow-up and active recovery
drive has contributed towards strengthening asset portfolio
on the one hand and increased income on the other.

In order to expand customer base and increase the
geographical spread, it was possible to further open 17 new
branches and 25 extension counters, thereby raising the
network of branches and extension counters to 932 and
124 respectively. With a view to continuously improving
operational efficiency, your bank 1s assimilating the latest
technological tools. The Bank computensed 72.91% of its
total business. [t is proposed to install 50 ATMs by March
2002, so as to provide round the clock banking facilities at
all the major centres. With a view to integrating the
operations of branches and also to provide “Any where”
Banking to serve its customers, we are in the process of
implementing networking of Head Office, 25 Regional
Offices and major branches and this process 1s expected to
be completed in the current financial year.

Your bank has been attaching utmost importance to the
quality Customer Service. This has remained main thrust
area and the Customer as a pivotal point/a determining
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TR HHEl, R 79 O, o W fEEd 9
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factor for all the Corporate Goals/Policies/Activities of the
Bank, converging towards the objective of achieving Total
Customer Satisfaction. This Mission has not only made
your Bank to receive various accolades/recognition as a
“Customer Friendly Bank” but has also helped in staying
ahead in the Industry. Your bank has recently launched
loaning schemes under the category of Education Loans,
Housing Finance, Loans to Contractors, Government
Employees, Defence Personnel and l.ease Discounting
Scheme etc. The work procedures have been rationalised
and other schemes have been redesigned so as to make them
market oriented. The consistent growth in'all the financial
and economic spheres/parameters,even during hard
economic times, amply demonstrates the results of the
Customer Service being rendered and the reserve of satisfied
customers that the Bank has created.

| would also like to express my sincere gratitude to the
esteemed shareholders for the faith reposed by them in the
management and the members of the Board. I would also
like to convey my deep appreciation for the cooperation,
support and guidance received from the Central Government

and Reserve Bank of India.

Finally, [ would like to place on record my deep appreciation
to all the employees for their dedication, devotion and
commitment shown by them in taking your Bank towards
all round progress.

Thank you, .

o

(B.D. NARANG)
Chairman & Managing Director
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Shri B.D. Narang

Chairman & Managing Director

Ms P. Bolina

S o, =
Shn VK. Chopra

Executive Director

gt 3T "e
Shn Ajay Maroo
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Board of Directors
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Senior Management Team

1 Tl w9
Shri S.C. Kapur
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Shri Rajiv Madhok
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Shr D.G. Saxena
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Shri J.M. Jain
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Progress at a glance

Tfw (FE 0 T Amount (Rs. i lacs)

74 - FOR THE YEAR 199697 1997.G8 1698-99 19962000  2000-2041
F 34/ Total Income 135493 159649 204641 267943 302645
F 7 Total Expenditure 117468 138649 181629 240081 2827357
A fager =1y 2 Net Profit for the year 18025 21000 23012 27862 200258
F od | urs ] o — T
AT THE END OF March March March Marc March
1997 1998 1999 2000 2001
ust s qrfga A 2 Capital and Reserve 94139 108246 123148 142840 154866
sty 4 Deposits 1005406 1305802 1680488 2209521 2468043
#fm 7 Advances 488642 631846 770756 G32553 1107641
TYHFS W &7/ Prionty Sector 205474 261682 328520 405759 461916
fSEH 4 7 of which :
) FE s Agnculture 96843 [ 20489 110449 140337 166988
) = F=M 7 Small Scale Industries 85208 112730 170420 163835 173818
) &= 7 Others 23423 28463 47651 101587 141410
F safeaaieaa [ Total Assets/Liabilities 1155899 1478152 1878416 2454120 2707243
ymrett 1 =@/ No. of Branches 755 B41 &99 915 G52
T F T@ /- No. of Employees 13580 14238 14447 14398 13558

o, AT AR R

St (03 5 F)

DEPOSITS (Rs. in Croresy ~~ 7™
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