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From the Chanrman's Desk

TR,

Fferierad 2002-03 ¥ 3G 9% % FETCOMH I 1T THE
T FA G TN & IV IO | 9 I8 991d T
A fon i et o g ve Ayl srferaren ¥ we
3T 2h SHI0THH 0T Fere ST e Foroil et Fere il S ey
eyt A% ¥ sras[s frac ot ¥ 42.5% A 9f& 5 & fus
RO e ¥ TTE PR HAEUE § e Tgye wifa
#id)

o AMfafta 9F §% ¥ o7 HeAYU el F qU-ERT

VT & I & ag g o s e R | e
e GHTT fRehIoT ¥ Yl ) SR TS 5 W R agE
i

T 3 3 9 5 A e B ST S A TR TR A
forirg Sl 1 AeTga 99 IR W o | ss ana

STATCIYTET T e 9 WX 31 ST & SIERfyral | e afs

F # eyl fofa o @ 3w 3 F A s
st ¥ € 11% 9 afe ¥ @ AT & | T A S
AFETET 19% % ¥, Frees TR sy ST arTd 70 SR fag
AT 7% B TE & | o S F Fax W I F TR,

Dear Shareholders,

| have the pleasure to share with you the working results of
your bank for the financial year 2002-03. | am happy to
announce the increase in net profit by 42.5% which has
been achieved inspite of low credit off take primarily on
account of drought conditions in various states resulting in
overall slow down of the economy and coupled with
intense competition from private sector and foreign
banks. The healthy profitability has resulted in all round
progress under key business parameters.

Besides, your Bank has focused on building shareholder
value as one of its other important objective. Our
approach to shareholders value creation has not been
restricted to short term financial results but also in
developing a suitable long-term value appreciation..

It is in this context that during the year the Bank has
focused on strengthening the financial parameters for
augmenting the intrinsic strength of the balance sheet. A
deliberate decision was taken to keep away from high
cost deposits and focused efforts were made towards
cohtinuous and steady growth in public deposits
throughout the year. This is reflected in an increase of
11% in the average deposits during the year. Besides
demand deposits went up by 19% resulting in the
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forael SIS DE 3.5% S T, S SR 3eNT & Faiopte Wer i
Yo | v S, s agel 8 iR X - Frsaesrdy
anfeaar 3 it 37T <o ST e ® QU ST & TRumEEY
I wfer g€ | SUl A ol SRR TS e i ofa
FHIY JoTERa 343 FA5 Y ofw & T R SR
46.85 FAT B0 H W IRET FROERK THQ & F 93 &
Faffus FRERK ¥ @ & | 31.03.2003 A W & 78
T 30% FEH 109.50 TI 9 T AT | ¥6 o 59
45% 1 I AN 2 F AT FA T TEE T,
St fier af 9% 35% o1 | TRy YR e 23.75 @
e | ’ ‘

+ Scareays farie ufomt < SEuE Syafer A 3@ g
% T i a1k e A Wi 8 o6 e S Ao
T T § R SIS Wi S SR ST : W
AR ST (T ) F MR TR = o 4 F
@ & | sl T Wiea A fidl & st
@R e 3 79t % o -TF 9% A JTEEe WAl
IR |

s o % A0 9% ¥ THA-11 Gy T e &
frufi arg e sER e R e d | e wfama i e
o 3 sy frord S s iR 9% & wFes & e
14.04% F1 Yo Tafean Sgur e o & 1 -1 goh
T 6% % ATH HAES 9 g 10.72% VTR | %
AT AT o 33% T ST ST UT i & YT TaT 8,50
TN R IR o, T T o et €, %
RO G B YR & 178 WIS &F & S o o F S
TR | o ol Y e e e TR FersareeeRry st b
FH A T 9 oo & et & ofR 5 Gy & 80% WadH X
e d Sissan A Y Tnd | T TRoTEE e A -
fremeEr o e ad % 3 2% A TE A FARR1.4% &
e |

reduction in the cost of deposit by 70 basis points to 7%.
In spite of continuous downward slide in interest rates, the
net interest spread remained at 3.5%, which is one of the
finest in the industry. Moreover better recoveries and low
Non Performing Assets and improvement in deposit mix
have resulted in shoring up the bottom line. You will also -
be happy to note that the productivity per employee has
crossed the level of Rs.3.43 crore and per branch business
of Rs.46.85 crore is one of the highest amongst the public
sector banks. The book value of share has touched Rs.
109.50 on 31.3.2003 representing an increase of 30%.
The Bank proposes to declare a higher dividend of 45% as -
against 35% last year. With thisthe E P S will stand at
Rs.23.73.

In view of very encouraging financial results and all round
achievements, some of the rating agencies have described
your Bank as one of the strongest public sector banks and
OBC has been reckoned above average as per
international standards viz US GAAP. The balance sheets
for the last three years audited under US GAAP Standards
are also available on the website of the Bank.

During the year under review, the Bank has geared up for
implementation of Basel Il accord as per the prescribed
time schedule. Itis also a matter of pride that the Bank has
achieved a Capital Adequacy Ratio of 14.04% as against
the norm of 9% prescribed by the Reserve Bank of India.
Tier-l Capital Adequacy has reached 10.72% as against
the benchmark of 6%. The Bank has been able to achieve
cost to income ratio of 33%, which is ranked as lowest
amongst the public sector banks mainly on account of
low operating expenses including establishment cost.
The Bank has been laying specific focus to bring down
Non Performing Assets through aggressive recoveries and
provision coverage thereof has been raised to 80%, which
is one of the highest. As a result Net Non Performing
Loans have been reduced to a level of 1.4% as against
3.2% in the preceding year.
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FFE g TEIsH H HHE ST fohdl ST T e 9ga 93%
AT | 9% Y Fpa T S (FEe) T A S
qT AT T THRIEEY Jonel fnfaa ek oI g
TIREIT T T B Yeadh % W et Pl 8 3
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3 it It ¢ feafa o s 7 R T farwara e
FeArT & guikomE ¥ | & 319 G QAR i, T EN
Yoy 7 3R Hed % weal  awiie e favam % foae ails
YIATE FAT | § % TR 3R R fitd Sw i s
T FEATT ST Gl ¥ SR The FXATT |

I H, H o W et gy Yafyia gador wreHr, sde s
I UFTEAT S T AT § i 3T e oh TR fereprey
T YT HTefe AR A |
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The business captured live at computerised branches has
gone up to 93%. The Bank has taken new initiatives on
technology front by moving towards implementation of
Centralised Banking Solution (CBS), setting up of web
based MIS system and networking key branches and
ATM's. | am confident that by the end of this year
esteemed customers will be able to reap the fruits of this
venture in the shape of economies of scale, fower
establishment and overheads costs and thus we will be
able to extend our branch network further and would be
able to offer new products and better services in line with
the highest standards of efficiency.

All these achievements are the outcome of your
continued faith and support at all junctures. | would like to
express my sincere gratitude to the esteemed shareholders
for the confidence reposed in. the management and the
members of the Board. | would also like to convey my
deep gratltude for the on going support and guidance
received fram the Central Government and Reserve Bank
of India.

Last but not the least, I place on record my deep
appreciation to all the employees of the Bank for their
sincerity, devotion and commitment in achieving
qualitative growth in business under al key parameters.

Thank you aﬂ _and looking forward to- your continued
SUPPOW'

(B.D. NARANG)
Chairman & Managing Dlrector
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Shri B. K. Vasdev Dr. Nirmal Jain Shri Rattan Bansal Shri S.K. Sakhuja
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Shri Dinesh Mehta Shri Vijay Maroo Shri T. K. Dutta Shri Vinod Sharma
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Senior Management Team

Shri J. S. Tomar

Shri P. K. Sharma Shri R. C. Kohli Shri S. C. Kapur
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Shri Rajiv Madhok Shri D. G. Saxena Shri S. C. Gupta
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Shri A. K. Mishra Shri A. K. Gupta Shri P. L. Ahuja
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