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areger @1 Haer / Chairman’s Message

i R,

# e @ $ Aidedl aiffe o d8@ # o Wi @ Eifie
T $RAT & AR AT, 2010 BT FAG A & oy 3MTP b BT
aiffep RUE Hed yvgd Rl & |

MRas e aRgwa

a9y 2009—10 & RN dREd oMiie uRged o, dRTd #d &
LT JTal | SR & ITEN HTHT GUR B3N | SURAT §8 dTOTR
STfIRIU fATTHY gToilel, ®©d, YR 3R 49 § g8el &) T8
AR IR srefcqdeerail &) 3Mel ¥ g9 Gdhe A dofl I S+ o
BHHFITE B | TR # 33 LT WRERI gRT g8 T4 W) gRY fhy
T XMET Uboll 3R Peig bl gRT IR | ofTg TS I axardl
BT GBI 4 [49g —arefeqarel # GuR 831 | 3 SUTY I gord Hdhe
@1 gfafshar & w9 § By 77 O S G 57 ARSI H A
G & AT B & A1 P g T | 3 SHRCH g8 IR b
fefeaRertell H ITeT AR fIBr DI HRF @ H FErIdm Hell |

Bl 81 & gul H IHRPT H RIS & &7l H HHI 371, PR
ITARBIRIT & - H gfg 3R sFR@T ITHRBIRIT &I faear Jorqd
B S fafi=T onfdies Adhae A o QMR H &1 & N
FETell B AR Hhd B & | & Heva Red 1 i quren FRaR
JFAREa o & forg &t &% AT &R dRerar syl 7 genfRerfa
T G | JRT & BB IS fARGBR I, SSetl, JAM IR TWT
H 9¢ 2 RUT YR & HRU 3HD! GaT H 3Ms R fREe 4
JRIT Th Y oD &8F & ©9 H FHET AR 2 |

TUSS U8 PBR 7 FAM 3R YTl dl 0T ST 31 o A= =
2| ITORRTSEIT &T DY (JMSUATH), WA Tl 9 (S &
T JAH & e 110 faferas IR (146 fafera SferR) &1 = Yoot
< W HEHd gall &, fOTY I8 Adbe g & 1! 2%l § 7 ol |

SRR H&T 1Y 7 a9 2010 & fov dRad glg & —0.80% &
39% W AP 8 &1 ogAM fhar 7 |

IR e IRgw

AR e, YRA TRBR IR R Rod 6 gRT 99 R
fPT T A TATAT &b HolRad T FHDGE] &b JHTae doll | SaxA
H Al I | Fhel BXe ST (ST &1 gig < 9 2008—09
P 6.7% P JbIael [T a9 2009—10 H 7.2% H 7.5% & a9 &1
DI AR & | I8 AEfh e § o av g3 28% @ glg &
qHIael I 2009—10 & TG 10.4% BT Iheg A TRIBled 8T 51 <
A Yol JaTE HT TAET GHRIAS I8l AR faaeh foxig dwermi
ERT SfdacT § ygie faer fobar 1T | ICuss Yue Yor o Wl 9IRd &l
0T ST BT FOMAD I deThy ReR B AT | T <1 il &
TR T Igd1 JRRWITT efegaven & foy fidr &1 vy o+ g8 2 |

Dear Shareholders,

| have great pleasure to welcome all of you to the Sixteenth
Annual General Meeting of your Bank and present the Annual
Report of your Bank for the period ended March 2010.

Global Economic Scenario

The Global Economic Scenario improved considerably during
the year 2009-10 after recovering from the after effects of global
shock. The emerging market economies, particularly Brazil,
Russia, India and China have shown resilience and recovered
faster from the crisis than the developed ones. The global
economy improved with the support of ample liquidity infused by
the central banks besides the massive rescue packages launched
by many national governments all over the world. These steps
were a unique response to a rare crisis which unfolded after
the collapse of Lehman Brothers in the USA. This enabled to
maintain output and growth in emerging market economies.

The various economic indicators in recent past such as declining
US Jobless Claims, rising US consumer spending and improving
US consumer confidence suggest the signs of recovery taking
place in USA. The Federal Reserve has maintained the status quo
on interest rate policy and liquidity supply to ensure sustainable
recovery. The Euro zone has emerged as a new area of concern
arising out of extra ordinary weakness shown by its currency on
the back of mounting debt burden in some of the Euro nations,
particularly Portugal, Italy, Greece and Spain.

Standard & Poor has downgraded the credit ratings of Greece
and Portugal. The IMF along with the ECB agreed to a 110
billion-euro ($146 billion) rescue package for Greece to prevent
crisis spreading to rest of the world.

IMF projected the global growth to recover from -0.80% to 3.9%
for 2010.

Indian Economic Scenario

The Indian economy has been able to recover faster than its
peers due to the combined and timely efforts of the GOl and RBI.
The GDP growth in FY 2009-10 is expected to be between 7.2%
and 7.5% as against 6.7% for the financial year 2008-09. This
is reflected in the Industrial output growth of 10.4% for the year
2009-10 as against 2.8% growth recorded in the previous year.
The reversal of capital flow from the country turned positive with
substantial inflow in the equity investments by the Flls. Standard
& Poor also upgraded credit rating for India from negative to
stable. The headline inflation around double digit level has been
causing concern for the economy.
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IR WRBR 3R MR Rerd o 7 Aers a1 qeTelt R dedt g2
HETS Pl LA H Q@A gU I8 SUNAT Pl 3G S I AL AIH
o S AT | e Rord & & ot § onfie ® — daf &
forg wifafdre T smaeaedr (TEUERIR) Bl I 25% IR &I,
TPa! STRIE g (HIR3MR) H 9 =Rl # g P 5% A
6% D1, AT AR R a1 H T 2ROl H gfg dRP BA;: 5.25%
3R 3.75% BT | T, I Tgfd # Iuaes TgR aRear 7 iR
DI AT R W AS TG T STell |

IR RS d& = o+l affies eor fa 7 =i a9 2010—11 &
forg arafds SIS gfg &R & 8% &, HaT MY H 17%, B
SERIRET H 18%, IR—WTEIE T H 20% @ gfg B iR o01H
I GABID JIRBIT b Ted P 55% R &1 Pl JFAM BT 8 |

O ad 2010—11 & BT goic H, YRA WRBR - TSI -1d &l
& Dl DI 16,500 B TUY DI AR Yoil Fer&ar <=1 Hf=d
far 8, iy refegaRen # T @1 dedl g AT Bl W B 8G
=¥ 8 ufrerd @ SRR—1 Yon gAREd @ 51 6 |

g af 201011 & forg w1t aRew™

9 q¥ AMYT b G 8 $ Q@A 9 ARG AfeaRen
SeaaR fqer 81 dorr SiSHl & 8.5 Ui &1 gig 819 @1 e
2| @ et & qeu # "emg o s 9y fidr @1 vy o+
&, & RGP e B amen B

faeg R & gchA & & § Ed ¢ f9eg & fa<ig ot #
JAR—=ISTd B DI 3T & |

AR dfebT 9 g9 geTg

Ve T qRmeil H 1 g GUR & 7ed, 2009—10 & AR AR
dpl D1 BrAfTEIE YUTaYUl RET| gY 2009—10 &b SR AT
eI ol B B SHRIRET § 174% &1 gig g8 3R A
44,221,639 TRIE $IY & WR dF U549 75 oldid AT q@fy # For
9q1E H 16.7% @I gia 8 AR ¥ 32,40,339 PRI BUY & WR dH
Ugd Q| A, 2010 & 3 H WA AT (TA3) 55,79,567 HRIS BUY
&1 AR 399 gY—aR—aq¥ AR W 16.8% B! i 83 |

IR Rord d% o1 I & geef fear 8 76 9 1 s, 2010
A SRR & WM W K 9 & foly 98 ¥d &% Ugfd
39S | SEY eI 1 AFTd e N & FuT SIRgH Hedidhd IR
3R SiRaw MfFTH &7 &9 # @ §U dai gRT srefeyarer &
=T &=l @1 =01 o7 & oy =01 Uerll <=1 H e URaRIdn
TS ST FH I |

o & PriftaeT & o7 R :

# 9§ 2009—10 TG 3MUD & &I HRIFEET IS Tl HeY

I Bl B |

(@) 31 A, 2010 Bl qUDH dFH BT Ko BRIER 2,00,000 IS
IR B WR DI UR BRD 2,04442 TS $UY qh Ugd 71T
IR 54 fUisel a¥ & 1,67,434 BRIS YU & Gbdol 37,008
IS B (22.10% I IfE) B gl g | A€, 2010 B 3fd H
STHRTRIAT 1R det 3T HHET: 1,20,258 BRIS TUY 3R 84,184
FRIE TUY I 3R T PHH: 22.25% 3R 21.89% 1 Ifg 8 |

The GOI and the RBI have, keeping in view the recovery in
growth and rising inflation, initiated partial rollback of stimulus
measures in a non-disruptive manner. The RBI measures include
restoration of the SLR requirement of the Banks to 25%, increase
in CRR in three phases from 5% to 6% and hike in the Repo
and Reverse Repo rates in two tranches to 5.25% and 3.75%
respectively. However the availability of ample liquidity in the
system has not impacted the rate of interest in the markets in a
major way.

RBI in its annual credit policy, has projected real GDP growth
rate at 8%, Money Supply Growth at 17%, Aggregate Deposits
Growth at 18%, Non food credit growth at 20% and target of WPI
inflation at 5.5% for the FY 2010-11.

In the Union Budget for FY 2010-11, GOl has earmarked
Rs.16,500 crores towards additional capital support to the Public
Sector Banks so as to ensure maintenance of a minimum 8
percent Tier-l capital enabling support for the growing credit
demand of the economy.

Outlook for FY 2010-11

With a normal monsoon during the year, the Indian economy is
expected to return towards the higher growth path again with
expected GDP growth of 8.5% and moderate the food inflation
which has been a cause of worry during the previous year.

Globally the financial markets are expected to remain volatile
considering the various developments across the world.

Developments in Indian Banking

Amidst the improving domestic economic conditions, performance
of Indian Banks during 2009-10 has been quite impressive.
Aggregate Deposits of the Scheduled Commercial Banks
(SCBs) grew by 17.4% during the year 2009-2010 to a level of
Rs. 44,21,639 crore while credit flow achieved a growth of 16.7%
during the same period, to reach a level of Rs. 32,40,399 crore.
The Broad Money (M3) as at end March 2010 was Rs. 55,79,567
crore, with a growth of 16.8 % on year-on-year basis.

The RBI has advised the banks for moving to the new base rate
system of loan pricing to replace the BPLR with effect from 1st
July 2010. This would bring in more transparency in the lending
rates for credit provided by the Banks to the different segments
of the economy keeping in view the cost of funds as well as the
risk premium based on credit risk rating of borrower.

Performance Highlights of the Bank

| have immense pleasure in sharing with you, your Bank’s
performance for the year 2009-10.

(@) The Total Business Mix of your Bank crossed Rs.2,00,000
crore mark and stood at Rs.2,04,442 crore as on March
31st 2010 as against Rs.1,67,434 crores in the previous
year reflecting an increase of Rs. 37,008 crores (growth
of 22.10%). As at end-march 2010, Deposits and Gross
Advances stood at Rs.1,20,258 crore and Rs.84,184 crore,
registering a growth of 22.25% and 21.89%, respectively.
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() 39D % BT FOT—STH U AT, 2010 B 37 H 70.22% V&7 |

()

do &1 1fim wfeamT afaergel vd dgferd § &k sreferaven
@ IUEH &F D RN IMAIRARI B G AT TAT B
9% & wrIfedr U< &5 & AR 40% @ FEiRa S |
rferes s1erfq FAREIG fFaa 9@ Fol (QUALRT) &1 42.90%
R | oI B AR UG Ut & & R A, 2009
P 3fd H W 22,315 BS DU D JH 7,069 HRIS UI
(31.68%) ®I gl & AN AE, 2010 B 3T H 29,384 PRI
I & WR WX U Y |

DN &3 & ot AYA 11,267 PRI BT W& NH A e
P @1 oy U AR 1 AR 6,564 TS T | HoA
P AR H 30.80% BT ghg 8 STald UcueT BV H 41.34%
@1 gfg It @ TS |

2009—10 & SR g U4 #egdq Il (TEUHS) &I fau T
9% o< 81.11% & I(G & AT 6,941 BRIS ST H TR
12,571 BRI T B Y|

Y 2009—10 & AR Ul 0T 23% @ G & AT 790
IS TUY W IR 972 PRIS $UY B Y|

Y 2009—10 & QR AN U 13.28% DI g & A1
7014 BRI FUI A TEPR 7,946 IS YU & Y|

ATE, 2010 & 3T H §b &1 IR o U a8 & &g #
1,670 BRIS BT & WR  45% Bl ghg & A1 2,422 RIS
IR B AT ST A B SR Nad &S 3ma W 45.63%
DI ghg & A 1,997 BRIS U A @I 2,907 IS DT
B TS |

YD db &1 add ™ 99 2008—09 & TR I 890 BRIS
IR B TR T gGhR ¥ 2009—10 B SRTT 1000 PIS I
P HEAYU el UR ISP 1135 IS vUJ WR UZd AT

JMIS I 4 2009—10 & IR YUY H 855 dHxIs SUU Dl
AT DI | B TIUY 1,469 FRIS S WR WR 2 Sl 31 AT,
2010 &I RAT & TR Gt AT &1 1.74% B | w14, 2010
@ 3d H 9% & fadt TV 0.87% o |

31 AMUPI Ig Gd B gY Tl 8 @ 7 fF smue
& IRIF—Il SIS © | AT B, I BT TG R FUfT
BT g # Yol U (FSTRYSR), R Rord 9% gR
REiRT 9% &1 AqH 3MUeTT I el AP 1254% & |

T B :
et SR AT S 9N BT G D e F 96 o Yob ARG
M # gfg TG FE HeA IO B |

(1)

db T Sliad 91 PRIAR & &7 F BT b dAT TATIGI
I (Gl URifhed) & A1 Wg<h S W (23%) & R &
) YA BRD DRI TAUHARAT MRIee 6 B prad
ATS® §ANRY Bu foffics’ &1 T84 f&ar & R 16 917,
2008 ¥ UAT B SMRW fhar & | 3mied, 2009—HTd, 2010 B
Iy H b T 12160 BRIE BW b Uzl NAIH & &I
38097 UTfIRRT o= |

(b)

(€)

(d)

()

(9)

(h)

(i)

)

The CD ratio of your Bank stood at 70.22% as of March
2010. The Advances portfolio of the Bank is well diversified
and balanced and the credit needs of productive sectors of
the economy have been met.

The Priority Sector (PS) Advances of your Bank constituted
42.90% of Adjusted Net Bank Credit (ANBC) as against the
requirement of 40%. In value terms, PS Advances increased
by Rs.7,069 crore (a growth of 31.68%) to reach a level
of Rs.29,384 crore as at end March 2010 from Rs.22,315
crore as at end March 2009.

Total advances to Agriculture Sector stood at Rs.
11, 267 crore, out of which advances to Direct Agriculture
was Rs.6,564 crore. Total Agriculture Advances grew by
30.80%. Direct Agriculture grew by 41.34%.

Bank’s exposure to Small and Medium Enterprises (SME)
increased to Rs.12,571 crore from Rs.6,941 crore, thus
growing by 81.11% during 2009-10.

Loans for Education increased to Rs.972 crore from Rs.790
crore, thus recording a growth of 23% during FY 2009-10.

Loans for Housing increased to Rs.7,946 crore from
Rs.7,014 crore, thus recording a growth of 13.28% during
the year 2009-10.

Operating Profit of the Bank as at end March 2010 recorded
a growth of 45% to Rs.2,422 crore from a level of Rs.1,670
crore as at the end of the preceding year. During the
same period, Net Interest Income increased by 45.63% to
Rs.2,907 crore from Rs.1,997 crore.

The Net Profit of your Bank crossed the important milestone
of Rs. 1000 Crore and reached to Rs.1135 crore during
2009-10 from a level of Rs.890 crore during 2008-09.

Your Bank made a recovery of Rs.855 crore in NPA during
2009-10. The Gross NPA stood at a level of Rs.1,469 crore
which is 1.74% of Gross Advances as on 31st March 2010.
The Net NPA of the Bank was at 0.87% at the end of March
2010.

I am happy to inform you that your Bank is Basel || compliant
and Capital to Risk-Weighted Assets Ratio (CRAR) of the
Bank stood at 12.54%, well above the minimum requirement
of 9% as stipulated by RBI.

New Initiatives

In order to increase the share of Fee Based Income, the Bank
has taken a number of steps that aim to augment the flow of Fee
Based Income.

(1

The Bank had entered into a Joint Venture (with 23%
stake) for Life Insurance Business with Canara Bank and
HSBC Insurance (Asia Pacific) to form “Canara HSBC
Oriental Bank of Commerce Life Insurance Company
Limited” which started its operations w.e.f. 16th June 2008.
During the period April 2009-March 2010, the Bank sold
38,097 policies with First Premium Collection of Rs.121.60
Crores.
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(2) oM god & = WAl H FfoRad = IRl B fdghl
NG

P, f& RITd ST Ul folo BT IR diferRar
W IR Y R[GaTd HUS HUIl B RGN HUS G
T AU SLHT WAHRST BT fSUTfiore’) wrfieR] Har den
. UEHI B SAD] ATLIHARI D WU TAT SEargol

Jdal JdgT HaW Y HRAT

S, I 9 & IRM §hb 7 SWUE Yob b A —aAeA
HUEYT BT WA W fhar | a8 ugd 9 a9qd fhy
ST R Ul dRI b 7T B |

d o AMYET 98 @ U PHII SHRIRRT §eT BR A AN
P T oR eifere e faar | eiftreas o ura R @ forw ST
T & A9 YR 99 BRURE, FegH BRURC 3R WIfiddar &=
e Rea weor & fawfora foear ) a9 59 A1 &3 & arewer
AT HETIEL D ©, Sl 31U BRITR &5 § e & foru ReR €|
RIS YA -

3M9e §% 7 30.03.2009 Pl I8 H UBAT URIM SRIET Wed
TR URGRT ¥ (U1 I a1 | I8 facelt Frafer d& @1
I # Agayol ST R ol # 1o fRaR &= &t
HECATHIET BT YART B | 398 ¥ AR ufaf i srfea 4, sifvarh
ARA IR ARG Jd & Afhdl B IRA H HRIGR BT &
TRl & IR H FEIAr <1 O R ¥ TT g9R Sral 3R Harit
P HIFHIET B S &l B |

IR TES WaT ¥g Wenfra

M d& O AH—g ardie &3 @ da § | 7 o8t 100%
PRER HR fhT Afe@E & wregm | B S g1 98
PRIMEET T 9¢ U PREAR I Ge & oy Adivd |
AT g wEnfrer g @ s fhar war| d6 & @i
PITI BaPpd dcad I S 8, T TTedl Bl U &1 W WR
3TQTeT AT Y&TH B1 ST © | A9 2010 & i H AU db Pl TSIGH
JTYR 980 BI AT 3iR 18.43 TTRI HISURSDI b AEIH A UfdAfa 1
g 4 AP Ao By o @ €

MU 6 B FRURS JeHZe FAAMRIS MR AN HRUNE BfY
B oY 2| 39 WIse § qouditid e S gHues wifdhe f@v,
s Ife & WA fhar T 81 39 da¥Ise Bl dRT |
RIRIRS dide o aR U=hieM o] dxa gRfrd i fHar T 7 |

TS TAgWel, $—H1HH, WA Bl AFegd ST s Sl
faRh Gy +f Sexie SfT & Ay 9§ Iueie dxar € T & |
qY & SR 77,000 9V UTED I A SEHC dfhiT BT UTSH IR
275 A d% 959 AT © G 3[4 21,000 < feew fHy o =
2| MMUdb 9% 7 39 ¥ AEgd dfhT G A qRH B 2 o
DI I AR BT W s GG S Joid B TGN, g
fqavor, s 96 ® 9 37 dt F Y sfaRor ganfe & o <& 2

4

(2) Other avenues of generating Income include selling the
following others products:

a. NonlLifePoliciesofthe Oriental Insurance CompanyLtd.

b. Mutual Fund products of four major Mutual Fund
companies.

c. Providing Depository Participant Services and Online
Trading facilities to its Demat A/c holders.

d. Providing tailor made and efficient Cash Management
Services to the clients.

e. Duringthe currentyearthe Bank obtained authorization
for online collection of Excise duties. This is in addition
to the collection of direct taxes which is already being
done.

Towards improving profitability, the Bank has focus on low cost
resources through mobilization of CASA deposits. The credit
portfolio has been trifurcated under Large Corporate, Mid-
Corporate and PS & Retail lending to optimize yields. Each
of these segments is now headed by an independent General
Manager for ensuring growth of respective business segment.

International Presence

Your Bank made its foray in International arena on 30.03.2009
with the opening of its first representative office at Dubai. This
overseas venture is the beginning of the Bank’s quest to spread
its wings at other important International Financial Centres in the
future. Our representative office at Dubai has been extending
assistance to NRIs and PIOs about business opportunities in
India and marketing the Bank’s products & services.

Technology for Better Customer Service:

Your Bank is amongst the few Public Sector Banks where 100%
of the business is routed through the Core Banking Solution. The
CBS related IT infrastructure has been upgraded during the year
for better performance and to cope with increased business load.
All offices of the Bank are connected to the centralized network &
offering one stop seamless services to customers. As at the end
of March 2010, your Bank has got ATM base of 980 and more
than 1 lakh transactions are happening per day through a card
base of 18.43 lakh.

Your Bank’s Corporate Website is contemporary and in line
with our Corporate image. Value added links like NSE Market
Tracker, NSE Foreign Exchange Tracker, BSE Sensex, NSE
Nifty and sports update etc. have been incorporated in the site.
The website has also been secured by implementing Secured
Socket Layer encryption from VeriSign.

Additional features such as Online NEFT, e-Commerce, Online
Trading of shares etc. have also been made available through
Internet Banking. With addition of 77,000 new customers during
the year, the Internet Banking customer base has reached to
2.75 lakh and average daily hits to 21000. Your Bank has also
launched Mobile Banking Services during the year thereby
providing the customers host of facilities on their mobile phones
like balance enquiry, mini statements, transfer of funds within the
Bank as well as to other Banks, etc.
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TTHIRT

IS I B AR BINT A B AT IRRERGT BT I
giawhe o7 AT W Yol TAfwar JfguTd 99 @ R ATl
I # HedN B 8 M & YA WR MR 8 | TeI9R,
M el 7 T 9¥ S fHy MY 73% AT (7.30 HUY Ui
¥RR) DI oI H 31 A, 2010 HI FAT 99 & oIy 91% (9.10
TUY Ui IR-R) BT AT FEN gTad fhar g |

PRUNS AHITS ST

I HRART ATHING SR & ©Y H T S 7 TTHIVT TRISHIR
TRTETOT HRIT (RIRUHECISTE) I HR 8 09.12.2005 BT AERAT
JHNT AT = $ A1 § Uh A BT WO BT 2 | 59 a9
T AR el i SEYR, SRR, fBRISTYR U Q8vigT H 6
T fhT B S =T BT WRAYAT I B 3G db 411 TRET0T
PRIHA AT By T & 9 15214 TR T o™ ISHIT
2| TRISR gord & arel fhareami S <o, fiers ud
HIS, HABRI, THICI BT T qAT g Tpd 1 3Mfa & forg
I RISTIR Al & Hiered e & forg [:3[ed ufmeror g
o < <@ B | = @ afafafdet | waat @ fafdudar, -
eI el &I Ted PRI 9N, SeTHeiedr &1 faa &R
Sl & IR—URARE Sdl & SUANT BT gerar <=1 W it 2|

d o e $ fo g Tl SR Irdige Tl oy fdhy
2| AP 96 - gEEl H HYSR WERAT o H W faAr &R
IR TRER RN TAT AHISIS B0l & forv gfiag dxensii &r
faxig wgrar 9a™ & |

d& 3 foxirg wwraee & fore miat &1 e fieR fhar ® &k S et
H T8l 9% ol §% & w9 H BT BR &l 7, WeoT H 100 faerd
faxia AT fhar 21 w1 @6 <o faxig e srifad
PR et gRASTT DI 7 Rrcdl 1fq oHawR, J8vIgd, IRENTR,
qhER, SR, faeell vd fRiogR & fparfaa faar 21 @
HTIS Y& HR o 1,24,283 UTEDI Bl Gaildg fbar 7 forad &
31.03.2010 T 97,023 Pls Vaclde & oy 7Y T |

3T S = THI0T Fellp HRIHH! &b AT ¥ HOb aAaId Mal
g b1 Rifecar Gerar ¥ ueE 9|

BT AT

AIHT 4 S AFS UFAAl DI JIADBR, BT AT H
e AFGS] $I BIH X §U & | 9 ! 3R IR Rord 6
gR1 (uiRa wvae aifirermae Heaeft feenfact &1 srure R w1 7 |
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Dividend

Your Bank's policy of declaring dividend is to reward the share
holders as well as to plough back sufficient profits for maintaining
a healthy capital adequacy ratio & supporting future growth.
Accordingly, your Directors are happy to propose a total dividend
of 91% (Rs. 9.10 per share) for the year ended 31st March, 2010
as against 73% (Rs. 7.30 per share) paid for the preceding year.

Corporate Social Responsibility:

As a part of its Corporate Social Responsibility, your Bank has
set up a Trust in the name of ‘OBC Rural Development Trust’
on 09.12.2005 for setting up of Rural Self Employment Training
Institutes (RSETIs). The Trust has set up Institutes in four
Districts, viz., Jaipur, Sriganganagar, Ferozepur and Dehradun.
Since inception a total of 411 training programmes have been
conducted benefiting 15,214 candidates. Free training on skill
development to rural unemployed youth is being imparted for
self-employment generating activities such as Tailoring, Stitching
and Embroidery, Phulkari, Tomato sauce and Lemon squash
preparation, etc. The activities of the Trust also cover education
of farmers in crop diversification, formation of Self Help Groups,
Skill Development, Entrepreneurship development and promoting
use of non-conventional energy.

Bank has operationalised voice enabled ATMs for the visually
impaired and Bio-metric ATMs. Your Bank has assisted in
improving computer literacy among children and has provided
financial assistance to NGOs and Institutions committed to social
causes.

Bank has adopted villages for financial inclusion and volunteered
for 100% Financial Inclusion in districts where it is acting as
Lead Bank. A Project for implementing Financial Inclusion
by providing smart cards has been launched in 7 districts viz.
Amritsar, Dehradun, Gurdaspur, Muktsar, Sriganganagar, Delhi
and Ferozepur. A total number of 1,24,283 customers have been
enrolled for providing smart cards out of which 97,023 cards
have been activated upto 31.03.2010.

Your Bank also provided medical assistance to villagers in some
identified villages through a Rural Clinic programme.

Corporate Governance

Your Bank has been maintaining the highest standards of
Corporate Governance by adopting best industry practices. The
Bank has been adhering to the corporate governance guidelines
laid down by SEBI and RBI.

Bank’'s Corporate Governance policies recognize the
accountability of the Board and the impact of its decisions on
all our constituents including shareholders, depositors, lenders,
customers, employees and the Regulatory authorities.

Risk Management / Implementation of Basel Il:

The Bank has put in place requisite Risk Management Systems
which are reviewed and updated periodically in the light of
guidelines received from Reserve Bank of India and other
regulatory bodies from time to time.

The Bank is Basel Il compliant in terms of the New Capital
Adequacy Framework guidelines issued by the Reserve Bank
of India and is gearing itself to adopt the advanced approaches
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under different risks as per RBI framework. The Bank’s CRAR as
on 31.03.2010 stood at 12.54%.

Customer Service

With our customers, we share a long and enduring relationship
that is built over the years on trust and an abiding hope that the
Bank will always partner for the fulfillment of their dreams in
a professional manner. We are committed for bringing to our
esteemed customers the best of banking services, products and
a tradition of excellence.

The Road Ahead

Having crossed the Business Mix landmark of Rs. 2.00 Lac
Crore in 2009-10, we are looking optimistically at the Road
Ahead. Towards this we have outlined a plan to grow organically
by adding more than 150 branches during 2010-11 with projected
growth rate of exceeding 20%.

The Bank aims to recruit more than 1500 personnel including
373 specialist officers during 2010-11.

Special focus is being laid on Financial Inclusion by way of
installation of 20 new biometric ATMs, issuing 2 Lac fresh
Biometric Cards, mobilizing 3.64 lac fresh No-Frill Accounts,
adopting 1000 more Vvillages, appointing 1000 Business
Correspondents and forming 50000 new Self Help Groups
(SHGs)/Joint Liability Groups (JLGs) during the year.

On behalf of the Board of Directors and on my own behalf, | take
this opportunity to express my sincere thanks and gratitude to
all the Shareholders of the Bank for reposing their faith in the
Management. | also thank every employee of the Bank for their
dedication and our loyal customers for their continued support
and patronage. My sincere thanks to the Ministry of Finance,
Government of India and the Reserve Bank of India for their
continued guidance and support.

/ 7
, ivv,{ (V’
A

s

" (T.Y. PRABHU)
CHAIRMAN & MANAGING DIRECTOR
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